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APPENDIX D:  Related Articles 
 
“Rising Pressure:  Hospital Emergency Departments as Barometers of the Health Care System.”  Ann S. 
O’Malley, Anneliese M. Gerland, Hoangmai H. Pham and Robert A. Berenson, Issue Brief, Center for 
Studying Health System Change, November 2005 
 
“Rising Fees for On-Call Specialists Have Hospitals Seeing Red.” Laura Cutland, Silicon Valley/San Jose 
Business Journal – October 24, 2005 
 
“Specialists Shy Away from ER Calls.” Urvaksh Karkaria, The Florida Times Union – October 23, 2005 
 
“ERs Tell People In Crisis to Take a Seat and Wait.” Author Unknown, Tampa Bay Online – October 23, 
2005 
 
“St. Mary’s Trauma Hand Surgeons Threaten to Quit.” Stephanie Horvath, Palm Beach Post – August 26, 
2005 
 
“ER Crisis Prompts Joint Effort.” Stephanie Horvath, Palm Beach Post – July 23, 2005 
 
“Panel Hopes to Raise Specialists’ Numbers.” Shana Gruskin, South Florida Sun-Sentinel – July 22, 2005 
 
“ER Docs: No Pay, No Care?.” Susan Lundine, Orlando Business Journal – July 11, 2005 
 
“On-Call Pay System Luring Specialists Back to Boca Hospital’s ER.” Stephanie Horvath, Palm Beach 
Post – June 6, 2005 
 
“Group Tackling Challenges of ER Specialist Shortage.” Stephanie Horvath, Palm Beach Post – June 6, 
2005  
 
“Clinics to Take Manatee Hospital ER Overflow.” Donna Wright, Bradenton Herald – February 23, 2005 
 
“Crowded LRMC Has to Divert Patients.” Robin Williams Adams, The Lakeland Ledger – February 23, 
2005 
 
“Proposal Aims to Head Off Avoidable 911 Calls.” James Miller, Daytona Beach News-Journal – May 
31, 2005 
 
“Many Patients Can Avoid ER Visits.” Teresa Burney, St. Petersburg Times – March 4, 2002 
 
“Lesson About Emergencies May Help Relive ERs.” Greg Groeller, Orlando Sentinel – February 25, 
2002 
 
“Rescuers Struggle with ER Diversions.” Bob LaMendola, South Florida Sun-Sentinel – February 10, 
2002 
 
“Committee Looks for Ways to Keep Emergency Medical Services Afloat.” Rachel Webb, Bonita Daily 
News – December 19, 2001 
 
“Meeting to Discuss How Emergency Medicine System Can Better Serve Public .” Rachel Webb, Bonita  
Daily News – December 16, 2001 
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“Population Growth May be Outstripping ER Capacities.” Maureen Kenyon and Jim Kirley, Ft. Pierce 
Tribune – December 9, 2001 
 
“Influx of Patients Puts Strain on Hospital ERs.” Stacey Singer, South Florida Sun-Sentinel – November 
24, 2001 
 
“ER Dilemma: Too Many Patients, Too Few Beds.” Lisa Gibbs, The Miami Herald  – October 22, 2001 
 
“Ambulances Idling at ERs.” Jon Steinman, The Orlando Sentinel – October 7, 2001 
 
“Uninsured Filling Emergency Rooms.” Alisa LaPolt, Pensacola News Journal – July 2, 2001 
 
“ER: Chaos in a Heartbeat.” Robin Williams Adams, The Lakeland Ledger – June 17, 2001 
 
“More Patients, Fewer Staffers Squeeze Under funded ERs.” Susan Jenks, Florida Today – June 16, 2001 
 
“Hospitals Hope Expansions Ease Aches of Crowded ERs.” Stephanie Erickson, Orlando Sentinel - May 
23, 2001 
 
 “Overcrowded LRMC Turning Patients Away.”  Robert Sargent Jr, Orlando Sentinel - April 8, 2001 
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APPENDIX E:  Request for Innovative Strategies 
 

FHA ED Task Force 
Call for “Innovative Strategies” for  

EMERGENCY CARE SERVICES 
 
 
Florida’s emergency care system is under significant pressure, facing increased patient volumes, capacity 
constraints, inappropriate use of the emergency care system, growing numbers of uninsured that use the 
emergency care system as a safety net, shortages of physicians willing to take emergency department call 
and challenges from regulatory uncertainties. 
 
The FHA Task Force on Addressing the Crisis in Emergency Care has spent the past couple of months 
discussing and developing strategies is looking for innovative strategies in the following areas: 
 

• EMS patient hand-off in the emergency department 
• Emergency department throughput from registration to discharge to home or an inpatient bed 
• ED overcapacity crisis plans 
• Managing the inpatient stay to ensure that critical care areas have capacity to serve ED patients 
• Programs to facilitate timely discharge of patients  
• Programs that minimize the use of the emergency department for non-emergent care 
• Other programs that reduce ED overcrowding, inappropriate use and/or facilitate providing 

emergency care to Floridians 
 
We are looking to include examples of “innovative strategies” in our final report, due out in December.  If 
you have implemented a program or programs that have improved your ability to provide timely 
emergency care, please provide: 
 

• A description of the program 
• When it was implemented  
• Results (i.e. streamlined EMS-hospital hand-off, reduced patient wait times, eliminated boarders 

in the ED, etc.) 
 
 

Please submit your “best practices” by November 10, 2005 to: 
 

Kim Streit 
VP/Healthcare Research and Information   
Florida Hospital Association 
Email:  kims@fha.org 
Fax:  407-422-5948 
Phone:  407-841-6230 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Corporate Office: 
306 East College Avenue  
Tallahassee, FL  32301 

 850/222-9800 FAX  850/561-6230 
 
 Regional Office: Washington, D.C. Office: 
 307 Park Lake Circle  444 N. Capitol Street, NW, Suite 532 
 Orlando, FL  32803  Washington, DC   20001 
 407/841-6230 FAX  407/422-5948 202/434-4848 FAX  202/434-4846 
 
 www.fha.org www.flacareers.com www.flhealthjobs.com 
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