
DATE: 

PAT FRANK 

Clerk of the Circuit Court 
13th Judicial Circuit 

MEM O RANDUM 

September 24, 2013 

ROUTING ll§ ~ lkflAJ 
o ____ D---+--
o D-----+--
0 C----+--

-w yo.-r ; "-k,/ t {.QJ ~ 

d;J ~b~cYl 

TO: ~Donna Budke, Public Works 

FROM: ~Kimberly Richards, Associate Director, BOCC Records!V AB 

SUBJECT: Annual Recertification Form AW-214-3 with Insurance Services Office, 
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by the Board on September 18, 2013. 

We are providing the original(s) to you for further handling. 
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COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION 

Section 1. Community Data 

OMB No. 1660-0022 
Expires: Septerhber 30, 2013 

If there are any changes or corrections to the information in this section, please line out the old 
item and write in the correction . 

Community: HILLSBOROUGH COUNTY * State: FL NFIP Number: 120112 

Recertification Date: 10/01/13 

Chief Executive Officer: 

Name: Mr. Ken Hagan Title: Chairman Board of County Commissioners 

Address: P.O. Box 1110, 2nd Floor, Tampa, FL 33601 

CRS Coordinator: 

Name: Mr. Eugene Henry Title: CRS Coordinator 

Address : P.O. Box 1110, 22nd Floor, Tampa, Fl 33601 

Coordinator's Phone: (813) 307-4541 Fax: (813) 272-5348 

Email address: henrye@hillsboroughcounty.org 

We are maintaining , to the best of my knowledge and belief, in force all flood insurance 
policies that have been required of us as a condition of federal financial assistance for 
insurable buildings owned by us and located in the Special Flood Hazard Area shown 
on our Flood Insurance Rate Map. 

Section 2. Certification 

I hereby certify that this community is continuing to implement the activities noted below 
as credited under the Community Rating System and described in our original application 
and subsequent modifications. 

Signed: q Date: September 18, 2013 
Mr. Ken Haga , Chairman Board of County Comm1ss1oners 

ACTIVITY WORKSHEET 2011 



COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION 

Section 3. Community Activities 

OMB No. 1660-0022 
Expires: September 30, 2013 

Your community has been verified as receiving CRS credit for the following activities. If your 
community is still implementing these activities the CRS Coordinator needs to put his or her 
in itials in the blank and attach the appropriate items. The numbers refer to the activity number 
which is found in the CRS Coordinator's Manual. 

C:~ "'1 0 We are maintaining Elevation Certificates on all new and substantially improved buildings 
~ our Special Flood Hazard Area. 

~ 31 0 We have issued yq:f{ (insert number) permits for new construction and substal tial 
improvements in the Special Flood Hazard Area in the last year. 

~1 0 Attached are 5 Elevation Certificates for new or substantially improved structures that 
have been completed in the last year. 

&-310 We continue to make copies of Elevation Certificates on newer properties available at our 
present office location. [ ]Initial here if your office address has changed in the pabt year. 
Please provide new address with this form. I 

@ 310 We continue to maintain storage of our records off site. 

~ 320 We are providing Flood Insurance Rate Map information and information on the flood 
insurance purchase requirement to inquirers. [ ]Initial here if the office address or the 
manner in which requests may be submitted has changed in the last year. Please provide the 
new office address or manner of submittal with this form . 

~ 320 Attached is a copy of the document that told lenders, insurance agents, and real estate 
~ offices about this service this year, including informing insurance agents about the availability 

of elevation certificates. rfif.fllnitial here if the information is included in your annual 
outreach project to the community or is part of your community's outreach projects strbtegy. 
Mark the attachment to Activity 330 to show where this service is publicized. 

I 

~ 320 Attached is a copy of one page of the log, a letter, or other record that we kept dn this 
service th is year. 

320 We are continuing to keep our FIRM updated and maintain old copies of our FIRM. 

330 Attached is a copy of this year's annual outreach project to the community. 

Attached is a description of this year's annual outreach project to floodplain residents. 

ACTIVITY WORKSHEET AW-214-2 EDITION: 2011 



COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION 
OMB No. 1660-0022 

Expires: September 30, 2013 

~ 350 Our public library and website continues to maintain flood protection materials. 

~ 350 We continue to conduct an annual review and update of the information and link 
flood protection website . 

in our 

@. 360 We continue to provide flood protection assistance to inquirers. 

~ 360 Attached is a copy of the document that told others about this service this year. r$] 
Initial here if the information is included in your annual outreach project to the commur ity or to 
the flood plain properties, or is a part of our community's outreach projects strategy. N/lark the 
attachment to Activity 330 to show where this service is publicized . I 

360 Attached is a copy of one page of the log , a letter, or other record that we kept on this 
service this year. 

6'J 410 We continue to use our additional regulatory flood data before a new developme~t can 
e_ proceed in our floodplain. 

420 We continue to preserve our open space in the floodplain . 

430 We continue to enforce the floodplain management provisions of our zoning, subdivision 
and building code ordinances for which we are receiving credit. ft::iW'llnitial here if you have 
amended your floodplain regulations . Attach a copy of the ameriCfrliEfnt. 

430 We continue to keep track of building improvements and repairs. Before a new Jermit is 
issued, we check the permit record and count the projects' dollar value cumulatively td 
determine if a nonconforming building should be brought up to our standards for new 
construction. 

@!! 430 We continue to enforce our zoning ordinance in the credited low-density zones and/or 
areas of our community receiving credit for land development criteria. [ 1 Initial here if you 
have changed the allowable density of development in any of your zoning districts, rezoned 
parcels in the floodplain or changed your land development criteria. Attach a copy of the 
amendment. 

~ 430 We continue to enforce our current building code. ~ Initial here if you have amended 
. your building code. Attach a copy of the amendment. I 

&l 430 We continue to employ those staff credited for attaining their CFM, and those who have 
attended the credited training courses. [ ] Initial here if your staff has changed and attach 
a statement as to the staffing changes. 

~40 We continue to use and update our flood data maintenance system on an annual basis as 
needed. I 

ACTIVITY WORKSHEET AW-214-3 EDITION: 2011 



COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION 
OMB No. 1660-0022 

Expires: Septe 
1 
ber 30, 2013 

~0 We continue to maintain our system of Benchmarks. [ ] Initial here if any 
Benchmarks were found to be missing or inaccurate. Attach a copy of the correct ele ation or 
a description of the missing Benchmark. J 

ft!!i!2 450 We continue to enforce the stormwater management provisions of our zoning , subdivision 
and building code ordinances for new developments in the watershed. [ )Initial here if you 
have amended your stormwater management regulations. Attach a copy of the amendment. 

(iifL_ 450 We continue to enforce the requirement that all new buildings outside the SFHA l ust be 
elevated above the street or otherwise protected from drainage problems. I 

~ 450 We continue to inspect and maintain the public stormwater facilities for which credit has 
been verified . 

~ 502 Attached is a copy of this year's notice on property protection that we sent to our 
repetitive loss areas. 

l'21iiO J.' se -:r 
~ 502 We currently have a....t£repetitive loss properties and send our notice to_" _properties in 

the repetitive loss areas. I 

f!jp 510 Attached is a copy of our floodplain management plan's annual progress report and/or a 
copy of the annual progress report on the recommendations of the area analyses. 

~ 510 We have provided copies of this progress report to our governing board , local media , and 
~ the state NFIP Coordinating office. 

qg 520 We continue to maintain as open space the lots where buildings were acquired o 
relocated out of the floodplain. [ )Initial here if there have been any changes (additions or 
deletions) to the parcels credited as open space. Attach a description of those chang~s . 

~530 We continue to encourage property owners interested in retrofitting their buildings to 
protect them from flood damage. [_]Initial here if there have been any changes (additions 
or deletions) to the buildings credited as being flood protected . Attach a description of those 
changes. 

540 We continue to implement our drainage system maintenance program. 

540 We continue to implement the sections of our Capital Improvements Program which 
pertain to the drainage system maintenance. 

540 Attached is a copy of a typical inspection report and a copy of the record that shows that 
any needed maintenance was performed. 

!l!Jf_ 540 We continue to enforce our stream dumping regulations. 

ACTIVITY WORKSHEET AW-214-4 EDITION: 2011 



COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION 
OMB No. 1660-0022 

Expires: Septe 
1 
ber 30, 2013 

~ 540 Attached is a copy of this year's outreach project that explained our stream dumping 
regulations. ~Initial here if the information is included in your annual outreach pr~ject to 
the community or is part of your community's outreach projects strategy. Mark the attachment 
to Activity 330 to show where your stream dumping regulations are explained . [ ]Initial 
here if you publicize the regulations with "no dumping" signs instead of through an outreach 
project. 

~610 We have maintained and tested our flood th reat recognition system. 

rit 610 Attached is ~~rt evaluating how our flood warning program worked during th flood (s) 
we had this year. Initial here if your community did not have a flood that qualifie . for 
evaluating the program (i.e., a flood that damaged more than 10 buildings, caused m Ire than 
$50,000 in property damage, or caused the death of one or more persons.) 

fijQ 610 We tested our warning dissemination equipment and procedures this year. 

{ffjL 610 Attached is a copy of this year's outreach document that told people about the flood 
warnings and safety measures. [____etll2] Initial here if the information is included in your annual 
outreach project to the commun~lood plain properties, or is a part of your comf unity's 
outreach projects strategy. Mark the attachment to Activity 330 to show where the flo 1 d 
warnings and safety measures are explained. 

ill' 610 We conducted at least one exercise of our flood response plan this year. 

~610 We have completed our annual update of the names and telephone numbers of the 
operators of all critical facilities affected by flooding . 

NFIP Number: 12011 J 

ACTIVITY WORKSHEET AW-214-5 EDITION: 2011 



Agenda Item Cover Sheet 
Agenda Item~· A-62 

-------

Meeting Date 
--------~~---

September 8, 2013 

~ Consent Section D Regular Section D Public Hearing 

Subject: 
Authorize the Chairman to sign the 2013 National Flood Insurance Program Community Rating S:xstem 
Annual Recertification. 

Department Name: Public Works I 
Contact Person: Michael J. Williams Contact Phone: 307-1851 
Sign-Off Approvals: 

Lucia Garsys 09/09/2013 Michael Williams 09/04/2011 
Assistant Coumv Administrator Date Deoartmcm Director Date 

Tom Fesler 09/05/2013 Cameron Clark 09/04/2011 
Mana emem and Bud~t - Approved as to financial Impact Accuracy D~< County Anomey- Approved as to Legal Sufficiency Date 

Staffs Recommended Board Motion: 

Authorize the Chairman to sign the 2013 National Flood Insurance Program Community Rating System 

Annual Recertification, which certifies that Hillsborough County continues to implement the National 

Flood Insurance Program upon which Hillsborough County's community rating and Federal flood 

insurance discounts are based. 

The execution and transmittal of this document will not have a fiscal impact upon the County's budget. 

Financial Impact Statement: 

The execution and transmittal of this document will not have a fiscal impact upon the County's bud ~et. 

Background: 

The National Flood Insurance Program's (NFIP) Community Rating System (CRS) program is an 

incentive program that encourages communities to engage in "community activities" which exceed the 

minimum NFIP requirements. A comprehensive list of the community activities is set forth in Section 3 

of the attached CRS Annual Recertification form. Staff has reviewed and verified that the County 

continues to implement activities as agreed upon with the Federal Emergency Management Agency 

(Attachment 2 - Completeness Review Memorandum). 



Communities are ranked in classes ranging from Class 1 (highest class) to Class 10 (lowest class) based 

upon the total number of points accrued and other CRS requirements. Flood insurance premium rate 

within each participating community are discounted based upon the ranking achieved. The discount 

reflect the reduced flood risk to property owners as due to the community activities. 

Hillsborough County has been a participant in the CRS since 1992 and is presently a Class 5 I 
Community. The Class 5 rating places the County among the top 3% of all participating communities. 

Flood insurance policy holders within the County receive a premium discount of 25% for all require~ 
policies and 10% for optional policies. 

The CRS program requires the County to execute and transmit a CRS Annual Recertification form + ch 

year in order to assure the Federal Emergency Management Association that the County continues t<D 

carry out the community activities upon which the County's community rating is based. The attache9 

form is due on or before September 30, 2013. 

List Attachments: 

(1) CRS Annual Recertification form AW 214 Form; (2) Completeness Review Memorandum 



BOARD OF COUNTY COMMISSIONERS 
Kevin Beckner 
Victor D . Crist 
Ken H agan 
AI Higgi nbotham 
Lesley "Les" Miller, Jr. 
Sandra L. Murman 
Mark Sharpe 

Hillsborougl} County 
Flonda 

Office of the County Administrator 

MichaelS . M errill 

August 30, 2013 

CHIEF ADMINISTRAT I E OFFICER 
Helene Marks 

CHIEF FINANCIAL AD INISTRATOR 
Bonnie M. Wise 

DEPUTY COUNTY ADM NISTRATORS 
Lucia E. Garsys 
Sharon D. Subadan 

To : Mike Williams, PE, Director, Engineering and Environmental Services 

From: M ~e Henry, Manager, Hazard Mitigation Program 
~ngineering and Environmental Services 

Subject: Completeness Review -- Community Rating System Annual Recertification 

In working and speaking with agencies implementing activities associated with the County's 
participation with the National Flood Insurance Program Community Rating System (CRS), i 
is to the best of my knowledge and belief that County agencies have performed necessary 
activities to sustain the level of discounts that amount to greater than $5 million to the 
community through the CRS program as described within the original application and 
subsequent modifications. Additionally, in speaking with Business and Support Services, 
Safety and Risk Management, the County maintains Federal flood-insurance for required 
County-owned insurable buildings within the Special Flood Hazard Area. The agency is also 
reviewing the potential benefit for having Federal flood-insurance coverage for other County 
insurable facilities. 

Annual reports and examples of projects are being compiled and will be further shared with t~e 
public through notices and through the Hillsborough County website. The CRS form A W 21 t 
attests to agencies meeting requirements of the program, which some activities are in the fina~ 

stages of completion for this fiscal year and are anticipated to be fully complete by October 1, 
2013. 

The County was encouraged to enter into this program by the Federal Emergency Management 
agency due to Federal flood-insurance rate discounts to the community. This encouragement 
has led to the County performing "community activities", which exceed requirements 
associated with the National Flood Insurance Program (NFIP) and that have assisted in a more 
flood-safe community. A comprehensive list of the County's activities is set forth in Section 3 
of the CRS Annual Recertification form, A W 214. 

Hillsborough County has been a participant in the CRS since 1992 and is presently a Class 5 
Community. The Class 5 rating places the County among the top 3% of all participating 
communities. Flood insurance policy holders within the County receive a premium discount f 
25% for all required policies and 1 0% for optional policies. 

Post Office Box 1110 • Tampa, Florida 33601 
www.hillsboroughcounty.org 

An A.ffirmativr: Action/ Eq11al Oppommi!J Emplqy<r 



Hillsborough County Community Rating System Cycle Annual Certification 

Activity 310- Digitally and Original Elevation Certificates 

The County continues to maintain Elevation Certificates on all new and substantially 
improved buildings within the Special Flood and Coastal High Hazard Area (SFHA and 
CHHA respectfully). Elevation Certificates for structures in the Special Flood Hazard 
Area at the time of permitting created from 1980 through the early 1990' s are available 
on microfilm on the 19th floor of the County Center in downtown Tampa. Those created 
in the mid 1990' s to present are available at the County' s principal offices located 
downtown Tampa as well. Currently, County permitting functions are in two offices with 
the main office located at 601 East Kennedy Boulevard, Tampa, Florida and the satellite 
office located at the South County's Service Center, Ruskin, Florida. Management and 
verification of elevation certificates are a part of daily activities and is organized through 
the Building Services Section of the Development Services Department of the 
Infrastructure and Development Services Team. 

A summary follows this page that illustrates activity associated with permits issued 
grouped by permit type for permits that have been issued with a final inspection within 
flood-hazard areas (and certificate of occupancy where applicable). Respective permit 
records are available for the public to view and for contractors to manage and monitor 
their respective construction projects. 

A summary of permit activity within the SFHA and CHHA is referenced below: 
• October 1, 2012 through Present time 409 permits 

Additionally, permit records associated with the summary are available through a digital 
file . The review of data is time consuming with respect to a review of all records; 
however, information requested for a single address (e.g. request for an elevation 
certificate) by a resident or business is easily provided. 

2012/2013 



U.S. DEPARTMENT OF HOMELAND SECURITY ELEVATION CERTIFICATE OMB No. 1660-0008 Ll FEDERAL EMERGENCY MANAGEMENT AGENCY 
National Flood lnsuronce Program IMPORTANT: Follow the instructions on pages 1-9. Expiration Date: July 31 ~ 2015 

I 
SECTION A - PROPERTY INFORMATION FOR INSURANCE COMPANY! USE 

A1 . Building Owner's Name CENTEX TAMPA Policy Number: 
I 

A2. Buildin~ Street Address Rncludin6 Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. Company NAIC Number: 
I 3 7 LAUREL F LLS R. 

City APOLLO BEACH State FL ZIP Code 33572 
A3. Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Description, etc.) I 

LOT 18, BLOCK 39 SOUTHSHORE FALLS-PHASE 38 PARTIAL REPLAT 
A4. Building Use (e.g., Residential , Non-Residential, Addition, Accessory, etc.) _.R-"E._S......,ID.t.JE.......,Nu.T..uiA::.L..._ _______________ -+1 __ 
A5. Latitude/Longitude: Lat. 27• 45' 39 7" Long. -82• 24' 35 9" Horizontal Datum: 0 NAD 1927 (!] NAD 1983 
A6 . Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance. 
A 7. Building Diagram Number _.1..cA.__ __ 

A8. For a bui lding with a crawlspace or enclosure(s): A9. For a building with an attached garage: 
a) Square footage of crawlspace or enclosure(s) ..:::0:__ ___ Sq ft a) Square footage of attached garage 406 sq tt 
b) No. of pemnanent flood openings in the crawlspace or 

enclosure(s) within 1.0 foot above adjacent grade 0 b) Number of permanent flood openings in the attached garage 
within 1.0 foot above adjacent grade 0 I 

c) Total net area of flood openings in A8.b 0 sq in c) Total net area of flood openings in A9.b (} I sq in 
d) Engineered flood openings? DYes ~ No d) Engineered flood openings? DYes ~No 

SECTION B - FLOOD INSURANCE RATE MAP (FIRM) INFORMATION 

B1. NAP Communi}UName & Commun~ Number 
HILLSBORO GH UNINCOR ORATED 120112 

B2. Count) Name 
HILLSB ROUGH 

j B3. State I 
FLORIDA 

B4. Map/Panel Number B5. Suffix B6. ARM Index Date B7. ARM Panel Effective; B8. Rood Zone(s) B9. Base Flood Elevati~n(s) (Zone 
Revised Date AO, use base flood depth) 

12057C0493 H 08/28/2008 08/28/2008 AE 10' 

B10.1ndlcate the source of the Base Rood Elevation (BFE) data or base flood depth entered in Item B9: 
D AS Profile ~ ARM D Community Detenmined D Other/Source: ---------------------t---

B11. 1ndicate elevation datum used for BFE in Item B9: D NGVD 1929 ~ NAVD 1988 D Other/Source: -----------1---
B12. 1s the building located in a Coastal Barrier Resources System (CBRS) area or Otherwise Protected Area (OPA)? DYes ~ No 

Designation Date: __ / n/a / __ 0 CBRS 0 OPA 

SECTION C - BUILDING ELEVATION INFORMATION (SURVEY REQUIRED} 

C1. Building elevations are based on: D Construction Drawings* D Building Under Construction * ~ Finished Construction 
*A new Elevation Certificate will be required when construction of the building is complete. 

C2. Elevations- Zones A1-A30, AE, AH, A (with BFE), VE, V1-V30, V (with BFE}, AR , AR/A, AR/AE, AR/A1- A30, AR/AH , AR/AO. Complete Items 
C2.a-h below according to the building diagram specified in Item A7. In Puerto Rico only, enter meters. 

Benchmark Utilized: SITE BM Vertical Datum: ..:..N.::.A..:..V'-'D:::..!'19""8"-'8=<-------------

Indicate elevation datum used for the elevations in items a) through h) below. D NGVD 1929 ~ NAVD 1988 0 Other/Source: --~,--­
Datum used for building elevations must be the same as that used for the BFE. 

a) Top of bottom floor (including basement, crawlspace, or enclosure floor) 

b) Top of the next higher floor 

c) Bottom of the lowest horizontal structural member (V Zones only) 

d) Attached garage (top of slab) 

e) Lowest elevation of machinery or equipment servicing the building 
(Describe type of equipment and location in Comments) 

f) Lowest adjacent (finished) grade next to building (LAG) 

g) Highest adjacent (finished) grade next to building (HAG) 

h) Lowest adjacent grade at lowest elevation of deck or stairs, including 
structural support 

__ 1_1 . _§L__ 
__filA_. __ 

N/A ·-­
__ 1_1 .~ 

__ 1_1 . _rul___ 

__ 1_0 . _§Q__ 
__ 1_1 . _§Q__ 
_____MA. __ 

Check the measurement used. 
181 feet 0 meters 

D feet D meters 

181 feet 0 meters 

~ feet D meters 

181 feet D meters 

~ feet 0 meters 

~feet 0 meters 

D feet 0 meters 

This certification is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify elevation 
infonmation. I certify that the information on this Certificate represents my best efforts to Interpret the data available. 
I understand that any false statement may be punishable by fine or imprisonment under 18 U.S. Code, Section 1001. 

!Bl Check here if comments are provided on back of form. Were latitude and longitude in Section A provided by a 
D Check here if attachments. licensed land surveyor? 181 Yes D No 

License Number 
5038 

Title 
PROFESSIONAL SURVEYOR & MAPPER 
Address 
3191 MAG 
Signature 

FEMA Form 086.().33 (7/12) 

\ 



ELEVATION CERTIFICATE, page 2 

IMPORTANT: In t hese spaces, copy the corresponding Information from Section A. FOR INSURANCE COMPANY U :>E 

Building Street Address (including Apt. , Unit, Suite, and/or Bldg. No.} or P.O. Route and Box No. Policy Number: 

I 337 LAUREL FALLS DR. 
City State ZIP Code Company NAIC Number: 

I APOLLO BEACH FL 33572 
SECTION D - SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED) 

Copy both sides of this Elevation Certificate for (1} community official, (2} insurance agentjcompany, and (3} building owner. 

Comments Surveyor is only responsible for Sections A - D. Item 8 1: Community name & number is based on FIRM. 
Item C2 .e is an NC unit. Sod is not installed yet. This document is not valid if photographs are removed or omitted. 

~ISED· /1/13- NC Pad revised . 

Signature 

SECTION E - BUILDING ELEVATION INFORMATION (SURVEY NOT REQUIRED) FOR ZONE AO AND ZONE A (WITHOUT ~FE) 

For Zones AO and A (without BFE}, complete Items E1-E5. If the Certificate is intended to support a LOMA or LOMR·F request, complete Sections ~. B,and C. 
For Items E1-E4, use natural grade, if available. Check the measurement used. In Puerto Rico only, enter meters. ! 
E1. Provide elevation information for the following and check the appropriate boxes to show whether the elevation is above or below the highest ad acent 

grade (HAG} and the lowest adjacent grade (LAG}. 
a} Top of bottom floor (including basement, crawlspace, or enclosure} is ___ . ___ 0 feet 0 meters 0 above or 0 below th HAG. 

b) Top of bottom floor (including basement, crawlspace, or enclosure} is ___ . ___ 0 feet 0 meters 0 above or 0 below th LAG. 

E2. For Building Diagrams 6-9 with permanent flood openings provided in Section A Items 8 and/or 9 (see pages 8-9 of Instructions}, I 
the next higher floor (elevation C2.b in the diagrams} of the building is ___ . ___ 0 feet 0 meters 0 above or 0 below thT HAG. 

E3 . Attached garage (top of slab} is ___ . ___ 0 feet 0 meters 0 above or 0 below the HAG. 

E4. Top of platform of machinery and/or equipment servicing the building is ___ . ___ 0 feet 0 meters 0 above or 0 below the HAG. 

E5. Zone AO only: If no flood depth number is available, is the top of the bottom floor elevated in accordance with the community's floodplain mana~ement 
ordinance? 0 Yes 0 No 0 Unknown. The local official must certify this information in Section G. I 

SECTION F- PROPERTY OWNER (OR OWNER'S REPRESENTATIVE) CERTIFICATION I 
The property owner or owner's authorized representative who completes Sections A, B, and E for Zone A (without a FEMA-issued or community-issu d BFE} or 
Zone AO must sign here. The statements in Sections A, B, and E are correct to the best of my knowledge. 

Property Owner or Owner's Authorized Representative's Name 

Address City State ZIP Code 

Signature Date Telephone 

Comments 

I 
0 Check here if attachments . 

SECTION G- COMMUNITY INFORMATION (OPTIONAL) 

The local official who is authorized by law or ordinance to administer the community's floodplain management ordinance can complete Sections A, B, Ci or E), and 
G of this Elevation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in Items G8-G10. In Puerto Rico only, en •er meters. 

G1. 0 The information in Section C was taken from other documentation that has been signed and sealed by a lic·ensed surveyor, engineer, o architect 
who is authorized by law to certify elevation information. (Indicate the source and date of the elevation data in the Comments area below.} 

G2. 0 A community official completed Section E for a bui lding located in Zone A (without a FEMA-issued or community-issued BFE} or Zone AO. I 
G3. 0 The following information (Items G4-G9} is provided for community floodplain management purposes. 

G4. Permit Number G5. Date Permit Issued G6. Date Certificate Of Compliance/ Occupancy Issued 

G7. This permit has been issued for: 0 New Construction 0 Substantial Improvement 

G8. Elevation of as-built lowest floor (including basement} of the building: ___ . ___ 0 feet 0 meters Datum ------..,..----

G9. BFE or (in Zone AO} depth of flooding at the building site: 0 feet 0 meters Datum------+---
G10. Community's design flood elevation: 0 feet 0 meters Datum ------+----

Local Official's Name Title 
1 r / 

Community l\lame Telephone 

Signature . Date 
·' , 

Comments 

0 Check here if attachments. 

FEMA Form 086..(}.33 (7/12} Replaces all previous editions. 



ELEVATION CERTIFICATE, page 3 BUILDING PHOTOGRAPHS 
See Instructions for Item A6. 

Building Street Address (including Apt., Unit, Suite, and/ or Bldg. No.) or P.O. Route and Box No. 
337 LAUREL FALLS DR. 

City 
APOLLO BEACH 

State 
FL 

ZIP Code 
33572 

Company NAIC Number: 

If using the Elevation Certificate to obtain NFIP flood insurance, affix at least 2 building photographs below according to the i 
for Item A6. Identify all photographs with date taken; "Front View" and "Rear View"; and, if required, "Right Side View" 
Side View." When applicable, photographs must show the foundation with representative examples of the flood openings or 
indicated in Section AS. If submitting more photographs than will fit on this page, use the Continuation Page. 

Front Picture(s) 

FEMA Form 086-0-33 (7/12) Replaces all previous editions. 



ELEVATION CERTIFICATE, page 4 BUILDING PHOTOGRAPHS 
Continuation Page 

Building Street Address (Including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 
337 LAUREL FALLS DR. 

City 
APOLLO BEACH 

State 
FL 

ZIP Code 
33572 

Company NAIC Number: 

If submitting more photographs than will fit on the preceding page, affix the additional photographs below. Identify all photogra 
date taken; "Front View" and "Rear View"; and, if required, "Right Side View• and "Left Side View." When applicable, photogra 
show the foundation with representative examples of the flood openings or vents, as indicated in Section AS. 

Rear Picture(s) 

FEMA Form 086..().33 (7/12) Replaces all previous editions. 



u.s. DEPARTMENT OF HOMELAND SECURITY ELEVATION CERTIFICATE 
F!:~~AL EMERGENCY MANAGEMENT AGENCY 

National Flood Insurance Program Important: Read the instructions on pages 1-9. 

SECTION A- PROPERTY INFORMATION 
A 1. Building Owner's Name LENNAR HOMES 

A2. Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 
13150 ROYAL PINES AVE 

City RIVERVIEW State FL ZIP Code 33579 

A3. Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Description, etc.) 
LOT 31, TRIPLE CREEK PHASE 1 VILLAGE D 

OMB No. 1660-0008 
Expiration Date: Jdly 31,2015 

A4. Building Use (e.g., Residential, Non-Residential, Addition, Accessory, etc.) RESIDENTIAL 
A5. Latitude/Longitude: Lat. 27"47'55.10"N Long. 82"17'01.10'W Horizontal Datum: 0 NAD 1927 181 l D 1983 
A6. Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance. 
A7. Building Diagram Number 1A 
AS. For a building with a crawlspace or enclosure(s): 

a) Square footage of crawlspace or enclosure(s) sq ft 
A9. For a building with an attached garage: 

a) Square footage of attached garage sq ft 
b) Number of permanent flood openings in the crawlspace b) 

71 
-tt Number of permanent flood openings in the a ached garage 

or enclosure(s) with in 1.0 foot above adjacent grade N/A within 1.0 foot above adjacent grade Q 
c) Total net area of flood openings in A8.b N/A sq in c) Total net area of flood openings in A9.b Q sq in 
d) Engineered flood openings? DYes 181 No d) Engineered flood openings? DYes 181 No 

SECTION 8- FLOOD INSURANCE RATE MAP (FIRM) INFORMATION 

B1 . NFIP Community Name & Community Number I B2. County Name I B3. State 
HILLSBOROUGH 120112 HILLSBOROUGH FLORIDA 

I 

B4. Map/Panel Number B5. Suffix B6. FIRM Index Date B7. FIRM Panel B8. Flood B9. Base Flood El~vation(s) (Zone 
12057C0520 H 8/28/08 Effective/Revised Date Zone(s) AO, use base lood depth) 

8/28/08 X,A 86.3 ' 

B10. Indicate the source of the Base Flood Elevation (BFE) data or base flood depth entered in Item B9. 

D FIS Profile 0 FIRM 181 Community Determined D Other/Source: __ 

B11. Indicate elevation datum used for BFE in Item B9: D NGVD 1929 1:8] NAVD 1988 D Other/Source: __ 
B12. Is the building located in a Coastal Barrier Resources System (CBRS) area or Otherwise Protected Area (OPA)? DYes ~ No 

Designation Date: N/A 0 CBRS 0 OPA 

SECTION C- BUILDING ELEVATION INFORMATION (SURVEY REQUIRED) 

C1. Building elevations are based on: D Construction Drawings* D Building Under Construction* 1:8] Finished Constr ~ct ion 
*A new Elevation Certificate will be required when construction of the building is complete. 

C2. Elevations- Zones A1-A30, AE, AH, A (with BFE), VE, V1-V30, V (with BFE), AR, ARIA, ARIAE, ARIA1-A30, ARIAH, AR!AO. Complete terns C2.a-h 

SECTION D- SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION 

This certification is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify elevation 
information. I certify that the information on this Certificate represents my best efforts to interpret the data available. 
I understand that any false statement may be punishable by fine or imprisonment under 18 U.S. Code, Section 1001. 

1:8] Check here if comments are provided on back of form. Were latitude and longitude in Section A provided by a 
D Check here if attachments. licensed land surveyor? 181 Yes D No 

Certifier's Name JOHN R BEACH License Number 2984 

Title P.L.S. Company Name JOHN R. BEACH & ASSOCIATES, INC. 

Address 911 ST. PETERSBURG DR W City OLDSMAR State FL ZIP Code 34677 

Telephone 813-854-1276 

See reverse side for continuation. Replaces all previous editions. 
I 



IMPORTANT: In these spaces, copy the corresponding information from Section A. FO_~ IN$L!~~~~MPAN'( .~S·~- .~£. 
Building Street Address (including Apt. , Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. Polley Numbe~: · •·:~ <, - ·,- • .;

71 
13150 ROYAL PINES AVE ·_ ', -;;(,,. -~- ;..~~ :""'~{!), _:,-. :;,.% •. _'_~- •1• 

City RIVERVIEW State FL ZIP Code 33579 Co~p:~~-:,~~s_N.liiU_~~~ J ,.}~~f:f~,3~~· 
SECTION 0- SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED) 

Copy both sides of this Elevation Certificate for (1) community official, (2) insurance agent/company, and (3) building owner. 

Comments C2(e) = AIC ELEV 

Date 7/11/2013 

For Zones AO and A (without BFE), complete Items E1-E5. If the Certificate is intended to support a LOMA or LOMR-F request, complete Secti~l sA, B, 
and C. For Items E1-E4, use natural grade, if available. Check the measurement used. In Puerto Rico only, enter meters. 

E1 . Provide elevation information for the following and check the appropriate boxes to show whether the elevation is above or below the highes adjacent 
grade (HAG) and the lowest adjacent grade (LAG). 
a) Top of bottom floor (including basement, crawlspace, or enclosure) is --·-- 0 feet 0 meters 0 above or D below the H G. 
b) Top of bottom floor (including basement, crawlspace, or enclosure) is --·-- 0 feet 0 meters D above or D below the G. 

E2. For Building Diagrams 6-9 with permanent flood openings provided in Section A Items 8 and/or 9 (see pages 8-9 of Instructions), the next 1igher floor 
(elevation C2.b in the diagrams) of the building is --·-- 0 feet D meters 0 above or D below the HAG. 

E3. Attached garage (top of slab) is __ .__ 0 feet D meters D above or 0 below the HAG. 
E4. Top of platform of machinery and/or equipment servicing the building is __ . __ 0 feet 0 meters D above or 0 below the HAG. 

E5. Zone AO only: If no flood depth number is available, is the top of the bottom floor elevated in accordance with the community's floodplain management 

ordinance? 0 Yes 0 No 0 Unknown. The local official must certify this information in Section G. 

SECTION F- PROPERTY OWNER (OR OWNER'S REPRESENTATIVE) CERTIFICATION 

The property owner or owner's authorized representative who completes Sections A, B, and E for Zone A (without a FEMA-issued or community-i sued BFE) 
or Zone AO must sign here. The statements in Sections A, B, and E are correct to the best of my knowledge. 

Property Owner's or Owner's Authorized Representative's Name 

Address City State ZIP Code 

Signature Date Telephone 

Comments 

----- ---------------------------------------'0 Check here if attachments. 

SECTION G- COMMUNITY INFORMATION (OPTIONAL) 
The local official who is authorized by law or ordinance to administer the community's floodplain management ordinance can complete Sections A, B, C (or E), and G 
of this Elevation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in Items G8-G10. In Puerto Rico only, enter 'meters. 

G1. 0 The information in Section C was taken from other documentation that has been signed and sealed by a licensed surveyor, engineer, or architect who 
is authorized by law to certify elevation information. (Indicate the source and date of the elevation data in the Comments area below.) / 

G2. 0 A community official completed Section E for a building located in Zone A (without a FEMA-issued or community-issued BFE) or Zone AO 

G3. 0 The following information (Items G4-G 1 0) is provided for community floodplain management purposes. 

G4. Permit Number G5. Date Permit Issued G6. Date Certificate Of Compliance/Occupancy Issued 

G7. This permit has been issued for: 0 New Construction 0 Substantial Improvement 

G8. Elevation of as-built lowest floor (including basement) of the building: --·-- D feet 

G9. BFE or (in Zone AO) depth of flooding at the building site: __ __ 0 feet 

G1 0 . Community's design flood elevation : 0 feet 

Local Official's Name Title 

Community Name Telephone 

Signature Date 

0 meters 

0 meters 

0 meters 

Datum 

Datum 

Datum 

Comments I 
------------------- ------------------- ---- --0 Check here if attachments. 

I 

FEMA Form 086~0-33 (7/12) Replaces all previous editions. 



Building Photographs 
See Instructions for Item A6. 

Building Street Address (including Apt. , Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 

13150 ROYAL PINES AVE 
City State Zip 
RIVERVIEW FL 33579 

If using the Elevation Certificate to obtain NFIP flood insurance, affix at least two building photographs below """11·nrrtl •n, 

instructions for Item A6. Identify all photographs with : date taken ; "Front View" and "Rear View"; and, if required , 
View" and "Left Side View." If submitting more photographs than will fit on th is page, use the Continuation Page, 

ALL PICTURES TAKEN ON 7/09/2013 

LOT 31, FRONT LOT 31, REAR 

LOT 31 , LEFT SIDE 



u.s. ~.:PARTII.ii::NTOF HOMELAND SECURITY ELEVATION CERTIFICATE 
;'EDERAL EMERGENCY MANAGEMENT AGENCY OMB No. 1660-0008 
National Flood Insurance Program Important: Read the instructions on pages 1-9. Expiration Date: July 31, 2015 ,/ 

SECTION A- PROPERTY INFORMATION 
A1 . Building Owner's Name GL HOMES 

A2. Building Street Address (including Apt. , Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 
15826 AMBER FALLS DR 

City WIMAUMA State FL ZIP Code 33598 

A3. Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Description, etc.) 
LOT 76, VALENCIA LAKES TRACT H PHASE 1 

A4. Building Use (e.g. , Residential, Non-Residential, Addition, Accessory, etc.) RESIDENTIAL 
AS. Latitude/Longitude: Lat. 27.44'15.62"N Long. 82.19'14.21'W Horizontal Datum: 0 NAD 1927 ~ AD 1983 

A6. Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance. 
A7. Building Diagram Number 1A 
AS. For a building with a crawlspace or enclosure(s): A9. For a building with an attached garage: 

a) Square footage of crawlspace or enclosure(s) N/A sq ft a) Square footage of attached garage 395 sq ft 
b) Number of pennanent flood openings in the crawlspace b) Number of pennanent flood openings in th-;Ittached garage 

or enclosure{s) within 1.0 foot above adjacent grade N/A within 1.0 foot above adjacent grade Q 
c) Total net area of flood openings in A8.b N/A sq in c) Total net area of flood openings in A9.b Q sq in 
d) Engineered flood openings? D Yes 181 No d) Engineered flood openings? D Yes 181 No 

SECTION 8- FLOOD INSURANCE RATE MAP (FIRM) INFORMATION 

B1 . NFIP Community Name & Community Number I B2. County Name I B3. State 
HILLSBOROUGH 120112 HILLSBOROUGH FLORIDA 

B4. Map/Panel Number BS. Suffix B6. FIRM Index Date B7. FIRM Panel B8. Flood B9. Base Flood E evation(s) (Zone 
12057C0680 H 8/28/08 Effective/Revised Date Zone(s) AO, use base flood depth) 

8/28/08 AE 67 1' 

B10. Indicate the source of the Base Flood Elevation (BFE) data or base flood depth entered in Item B9. 

0 FIS Profile 181 FIRM D Community Determined D Other/Source: __ 

B11 . Indicate elevation datum used for BFE in Item B9: D NGVD 1929 181 NAVD 1988 D Other/Source: __ 

B12. Is the building located in a Coastal Barrier Resources System (CBRS) area or Otherwise Protected Area (OPA)? DYes 181 No 
Designation Date: N/A 0 CBRS 0 OPA 

SECTION C- BUILDING ELEVATION INFORMATION (SURVEY REQUIRED) 

C1 . Buildin elevations are based on: D Construction Drawin s• D Buildin g g g Under Construction* 181 Finished Cons uction 

C2. 

• A new Elevation Certificate will be required when construction of the building is complete. I 
Elevations -Zones A1-A30, AE, AH, A (with BFE), VE, V1-V30, V (with BFE), AR, ARIA, ARIAE, ARIA1-A30, ARIAH, ARIAO. Complete Items C2.a-h 
below according to the building diagram specified in Item A7. In Puerto Rico only, enter meters. 

Benchmark Utilized: VC254 Vertical Datum: NAVD 1988 

Indicate elevation datum used for the elevations in items a) through h) below. D NGVD 1929 181 NAVD 1988 D Other/Source: __ 
Datum used for building elevations must be the same as that used for the BFE. 

Check the measurement us 

a) Top of bottom floor (including basement, crawlspace, or enclosure floor) 71.13 181 feet 
b) Top of the next higher floor N/A. __ 181 feet 
c) Bottom of the lowest horizontal structural member (V Zones only) N/A. __ 181 feet 
d) Attached garage (top of slab) 70.73 181 feet 
e) Lowest elevation of machinery or equipment servicing the building 71.55 181 feet 

(Describe type of equipment and location in Comments) 

f) Lowest adjacent {finished) grade next to building (LAG) 70.~ 181 feet 
g) Highest adjacent (finished) grade next to building (HAG) 70.~ 181 feet 
h) Lowest adjacent grade at lowest elevation of deck or stairs, including structural support N/A. __ 181 feet 

SECTION D- SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION 

This certification is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify elevation 
information. I certify that the infonnation on this Certificate represents my best efforts to interpret the data available. 
I understand that any false statement may be punishable by fine or imprisonment under 18 U.S. Code, Section 1001. 

~ Check here if comments are provided on back of form. Were latitude and longitude in Section A provided by a 
D Check here if attachments. licensed land surveyor? 181 Yes D No 

Certifier's Name JOHN R BEACH License Number 2984 

Title P.L.S. Company Name JOHN R. BEACH & ASSOCIATES, INC. 

Address 911 ST. PETERSBURG DR W City OLDSMAR State FL ZIP Code 34677 

ate 8/7/2013 Telephone 813-854-1276 

D meters 

0 meters 

0 meters 
D meters 

0 meters 

D meters 

D meters 
0 meters 

d. 0 w 
2 
2 
<( 
0 
(/') 

See reverse side for continuation. Repla~es all previous editions. 
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IMPORTANT: In these spaces, copy the corresponding information from Section A. 

Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 
15826 AMBER FALLS DR 

City WIMAUMA State FL ZIP Code 33598 

SECTION D- SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED) j 

Copy both sides of this Elevation Certificate for (1) community official, (2) insurance agenUcompany, and (3) building owner. 

Comments C2(e) = AIC ELEV 

Signature Date 8n/2013 

SECTION E-8 (SURVEY NOT REQUIRED) FOR ZONE AO AND ZONE A (WITHOUT BFE) 

For Zones AO and A (without B.FE), complete Items E1-E5. If the Certificate is intended to support aLOMA or LOMR-F request, complete Secti~l sA, B, 
and C. For Items E1-E4, use natural grade, if available. Check the measurement used. In Puerto Rico only, enter meters. 

E1 . Provide elevation infonnation for the following and check the appropriate boxes to show whether the elevation is above or below the highes adjacent 
grade (HAG) and the lowest adjacent grade (LAG). 
a) Top of bottom floor (including basement, crawlspace, or enclosure) is --·-- D feet 0 meters 0 above or D below the H G. 
b) Top of bottom floor (including basement, crawlspace, or enclosure) is __ .__ D feet 0 meters 0 above or D below the G. 

E2. For Building Diagrams 6-9 with permanent flood openings provided in Section A Items 8 and/or 9 (see pages 8-9 of Instructions), the next liligher floor 
(elevation C2.b in the diagrams) of the building is --·-- D feet 0 meters D above or 0 below the HAG. 

E3. Attached garage (top of slab) is --·-- 0 feet 0 meters 0 above or D below the HAG. 
E4. Top of platfonn of machinery and/or equipment servicing the building is __ . __ 0 feet 0 meters D above or 0 below the HAG. 

E5. Zone AO only: If no flood depth number is available, is the top of the bottom floor elevated in accordance with the community's floodplain anagement 
ordinance? 0 Yes 0 No 0 Unknown. The local official must certify this infonnation in Section G. 

SECTION F- PROPERTY OWNER (OR OWNER'S REPRESENTATIVE) CERTIFICATION 

The property owner or owner's authorized representative who completes Sections A, B, and E for Zone A (without a FEMA-issued or community-i sued BFE) 
or Zone AO must sign here. The statements in Sections A, B, and E are correct to the best of my knowledge. 

Property Owner's or Owner's Authorized Representative's Name 

Address City State ZIP Code J 

Signature Date Telephone 

Comments 

------------------------------------------'0 Check here It attachments. 

SECTION G- COMMUNITY INFORMATION (OPTIONAL) 
The local official who is authorized by Jaw or ordinance to administer the community's floodplain management ordinance can complete Sections A, B, C (or E), and G 
of this Elevation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in Items G8-G1 0. In Puerto Rico only, entet meters. 

G1 . 0 The infonnation in Section C was taken from other documentation that has been signed and sealed by a licensed surveyor, engineer, or architect who 
is authorized by law to certify elevation infonnation. (Indicate the source and date of the elevation data in the Comments area below.) I 

G2. 0 A community official completed Section E for a building located in Zone A (without a FEMA-issued or community-issued BFE) or Zone AO. 

G3. 0 The following infonnation (Items G4-G1 0) is provided for community floodplain management purposes. I 
I G4. Pennit Number I G5. Date Permit Issued I G6. Date Certificate Of Compliance/Occupancy Issued j 
G7. This permit has been issued for: 0 New Construction 0 Substantial Improvement 

G8. Elevation of as-built lowest floor (including basement) of the building: --·-- D feet 

G9. BFE or (in Zone AO) depth of flooding at the building site: --·-- 0 feet 

G1 0. Community's design flood elevation: D feet 

Local Official's Name Title 

Community Nam6- Telephone 

Signature Date 

Comments 

0 meters 

0 meters 

0 meters 

Datum 

Datum 

Datum 

--------------------------------------------0 Check here 1f attachments. 

FEMA Form 086-0-33 (7/12) Replaces all previous editions. 



Building Photographs 
See Instructions for Item A6. 

Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 

5111 INDIAN SHORE PL 
p Company NAIC 

FL 33598 

If using the Elevation Certificate to obtain NFIP flood insurance, affix at least two building photographs below ac ording to the 
instructions for Item A6. Identify all photographs with : date taken; "Front View" and "Rear View"; and , if required, "Right Side 
View'' and "Left Side View." If submitting more photographs than will fit on this page, use the Continuation Page, following . 

ALL PICTURES TAKEN ON 8/5/2013 

LOT 84, FRONT LOT 84, REAR 

LOT 84, RIGHT 



U.S. DEPARTMENT OF HOMELAND SECURITY ELEVATION CERTIFICATE OMB No. 1660-0008 
Expires Match 31 , 2012 Federal Emergency Management Agency 

National Flood Insurance Program Important: Read the instructions on pages 1-9. 

A1 . 

A2. 

A3. 

A4. 
AS. 
A6. 
A7. 
A8. 

SECTION A - PROPERTY INFORMATION 
Building Owner's Name 
Ashton Tampa Residential LLC 
Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 
11325 Quiet Forest Dr. 

For Insurance Company Use: 

Policy Number 1 
company NAIC Numl er 

ZIP Code 
33635 

Building Use (e.g., Residential, Non-Residential, Addition, Accessory, etc.) ...:.R_,_e:::.s::.:ic:dc:e""'n"'ti=a.:....l -----------;::::;------!;::::;---­
Latitude/Longitude: Lat. N 28° 01 16.1" Long. W 82° 36' 48 0" Horizontal Datum: 0 NAD 1927 L NAD 1983 
Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance. 
Building Diagram Number_16__ 
For a building with a crawlspace or enclosure(s): A9. For a building with an attached garage: 
a) Square footage of crawlspace or enclosure(s) N/A sq ft a) Square footage of attached garage 3 sq ft 
b) No. of permanent flood openings in the crawlspace or b) No. of permanent flood openings in the attached garage 

enclosure(s) within 1.0 foot above adjacent grade N/ A within 1.0 foot above adjacent grade 0 
c) Total net area of flood openings in A8.b ~ sq in c) Total net area of flood openings in A9.b b sq in 
d) Engineered flood openings? 0 Yes ~No d) Engineered flood openings? ·DYes [gJ No 

I 
SECTION B- FLOOD INSURANCE RATE MAP (FIRM) INFORMATION 

B1. NFIP Community Name & Community Number J B2. County Name I B3. State · I Hillsborough County 120112 Hillsborough Florida 

B4. Map/Panel Number BS. Suffix B6. FIRM Index B7. FIRM Panel B8. Flood B9. Base Flood Ele~ation(s) (Zone 
Date Effective/Revised Date Zone(s) AO, use base fl od depth) 

12057C0188 H 8/28/08 8/28/08 AE 9 

B10. Indicate the source of the Base Flood Elevation (BFE) data or base flood depth entered in Item B9. 

0 FIS Profile ~FIRM D Community Determined 0 Other (Describe) 

B11 . Indicate elevation datum used for BFE in Item B9: 0 NGVD 1929 ~ NAVD 1988 Oother (Describe) __ -::::::~---::::::~+-----
B12. Is the building located in a Coastal Barrier Resources System (CBRS) area or Otherwise Protected Area (OPA)? 0 Yes 

Designation DateN/A 0 CBRS 0 OPA 

SECTION C- BUILDING ELEVATION INFORMATION (SURVEY REQUIRED) 

C 1. Building elevations are based on: 0 Construction Drawings* 0 Building Under Construction* ~ Finished Constructio 
• A new Elevation Certificate will be required when construction of the building is complete. 

C2. Elevations -Zones A1-A30, AE, AH, A (with BFE), VE, V1-V30, V (with BFE), AR, ARIA, ARIAE, AR/A1-A30, ARIAH, ARIAO. Complete It ms C2.a-h 
below according to the building diagram specified in Item A7. Use the same datum as the BFE. I 
Benchmark Utilized FN&D on Cl at Lot 27& 28 elev = 8 .37' Vertical Datum._,N-"A_,V..:....:D;_1.:....:9:..:8:..:8:...... _____ -:----:-----
Conversion/Comments N/A · I 

Check the measurement used. 

a)' Top of bottom floor (including basement, crawlspace, or enclosure floor) ___ 1..!.:01.(. .. _2_~ feet D meters (P·uerto Rico only) 
b) Top of the next higher floor 21 . 8 ~ feet D meters (Puerto Rico only) 
c) Bottom of the lowest horizontal structural member (V Zones only) N/A. 0 feet 0 meters (Puerto Rico only) 
d) Attached garage (top of slab) 9. 7 [8] feet 0 meters (Puerto Rico only) 
e) Lowest elevation of machinery or equipment servicing the building 1 0 . 0 ~ feet 0 meters (Puerto Rico only) 

f) 

g) 
h) 

(Describe type of equipment and location in Comments) 
Lowest adjacent (finished) grade next to building (LAG) 
Highest adjacent (finished) gnide next to building (HAG) 
Lowest adjacent grade at lowest elevation of deck or stairs, including 
structural su ort 

__ ____,.9'-. 5 ~ feet 
__ __.9'-._8_~ feet 

---'-'N"-'/A:>.. 0 feet 

0 meters (Puerto Rico only) 
0 meters (Puerto Rico only) 
0 meters (Puerto Rico only) 

SECTION D -SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION 
This certification is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify elevation 
information. I certify that the information on this Certificate represents my best efforts to interpret the data available. 
I understand that any false statement may be punishable by fine or imprisonment under 18 U.S. Code, Section 1001. 

~ Check here if comments are provided on back of form. Were latitude and longitude in Section A provided by a 
licensed land surveyor? ~Yes 0 No 

Company Name 

License Number 
5640 

Landmark Engineering & Surveying Corporation 
City State ZIP Code 
Tam a FL 33619 

Date 
07/11/13 

Telephone 
813-621-7841 

en 
(") 
)> 
z z 
m 

See reverse side for continuation . Replaces all previous editions 



IMPORTANT: In these s paces, copy the corresponding information from Section A . For Insurance Company Use; 

Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. Policy Number • 
11325 Quiet Forest Dr. 
City State ZIP Code Company NAIC Number 
Tampa FL 33635 

SECTION D - SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED} 

Copy both sides of this Elevation Certificate for (1) community official, (2) insurance agent/company, and (3) building owner. 

Comments Not valid without the signature and original seal of a Florida Registered Surveyor and Mapper. Date of Field Work: 07-1 0-13. 

Latitude and Longitude obtained with a hand held GPS device. The equipment in C2e is the air conditioner, located outside the structure. 

I A · 
Signature ~ ll ( /1 A II Date I · 

~ c-.J- 'KMJf .~ ..LA. 07/11/13 0 Check here if atiachments 

SECTION E - Bl.HLDING ELEVATION INFORMATION (SURVEY NOT REQUIRED} FOR ZONE AO AND ZONE A (WITHOUT BFE} 

For Zones AO and A (without BFE), complete Items E1-E5. If the Certificate is intended to support aLOMA or LOMR-F request, complete Sections fa., B, 
and C. For Items E1-E4, use natural grade, if available. Check the measurement used. In Puerto Rico only, enter meters . 

E1 . Provide elevation information for the following and check the appropriate boxes to show whether the elevation is above or below the highest ac jacent 
grade (HAG) and the lowest adjacent grade (LAG). . 
a) Top of bottom floor (including basement,·crawlspace, or enclosure) is ___ . __ 0feet Dmeters Dabove or Obelow the HAG. 
b) Top of bottom floor (including basement, crawlspace, or enclosure) is _ _ _ . __ 0feet Ometers Oabove or Obelow the LAGf 

E2. For Building Diagrams 6-9 with permanent flood openings provided in Section A Items 8 and/or 9 (see ~es 8-9 of Instructions) , the next hig r floor 
(elevation C2.b in the diagrams) of the bui lding is _ __ . _ _ 0 feet 0 meters 0 above or U below the HAG. 

E3. Attached garage (top of slab) is ___ . __ D feet 0 meters 0 above or 0 below the HAG. 
E4. Top of platform of machinery and/or equipment servicing the building is _ _ _ . __ D feet D meters D above or 0 below the HA~. 
ES. Zone AO only: If no flood depth number is avai lable, is the top of the bottom floor elevated in accordance with the community's floodplain mar agement 

ordinance? 0 Yes 0 No 0 Unknown. The local official must certify this information in Section G. 

SECTION F - PROPERTY OWNER (OR OWNER'S REPRESENTATIVE} CERTIFICATION 

The property owner or owner's authorized representative who completes Sections A, B, and E for Zone A (without a FEMA-issued or community-iss ed BFE) 
or Zone AO must sign here. The statements in Sections A, 8, and E are correct to the best of my knowledge. 

Property Owner's or Owner's Authorized Representative's Name 

Address City State ZIP Code 

Signature Date Telephone 

Comments 

D Check here if attachments 

SECTION G -COMMUNITY INFORMATION (OPTIONAL} 

The local official who is authorized by law or ordinance to administer the community's floodplain management ordinance tan complete Sections A, B,IC (or E), 
and G of th is Elevation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in Items G8 and G9. 

G1. 0 The information in Section C was taken from other documentation that has been signed and sealed by a licensed surveyor, engineer, or arahitect who 
is authorized by law to certify elevation information. (I ndicate the source and date of the elevation data in the Comments area below.) 

G2. D A community official completed Section E for a building located in Zone A (without a FEMA-issued or community-issued BFE) or Zone AO. 

G3. D The following information (Items G4-G9) is provided for community floodplain management purposes. 

G4. Permit Number GS. Date Permit Issued G6. Date Certificate Of Compliance/Occupancy Issued 

G?. This permit has been issued for: 0 New Construction 0 Substantial Improvement 

G8. Elevation of as-built lowest floor (including basement) of the building ___ _ 

G9. BFE or (in Zone AO) depth of flooding at the building site 

G10. Community's design flood elevation 

Local Official's Name Title 

CorT)_munity Name Telephone 

Signature Date 

Comments 

FEMA Form 81-31 , Mar 09 

D feet 

0 feet 

0feet 

D meters (PR) 

0 meters (PR) 

D meters (PR) 

Datum _ _ ___ :-----

Datum _ ____ i----

Datum _ ____ t----

D Check here ifi attachments 

Replaces all previous editions 



Building Photographs 
See Instructions for Item A6. 

For Insurance Com , any Use: 

Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. Policy Number 

11325 Quiet Forest Dr. 
City State Zl P Code Company NAIC Numlber 

Tam a FL 33635 I 
If using the Elevation Certificate to obtain NFIP flood insurance, affix at least two building photographs below ace ! rding to 
the instructions for Item A6 . Identify all photographs with: date taken; "Front View" and "Rear View"; and, if require , "Right 
Side View" and "Left Side View." If submitting more photographs than will fit on this page, use the Continuation Pa eon the 
reverse. 



Building Photographs 
Continuation Page 

Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 

11325 Quiet Forest Dr. 

City State ZIP Code 
Tam a FL 33635 

For Insurance Com any Use: 

Policy Number 

If submitting more photographs than will fit on the preceding page, affix the additional photographs below. ld ntify all 
photographs with: date taken; "Front View" and "Rear View"; and, if required, "Right Side View" and "Left Side View" 



u.s. ') EPAI\:TMENT Of! HOMELAND SECURITY ELEVATION CERTIFICATE 
FEDERAL EMERGENCY MANAGEMENT AGENCY 

National Flood Insurance Program Important: Read the instructions on pages 1-9. 

SECTION A- PROPERTY INFORMATION 
A 1. Building Owner's Name GL HOMES 

A2. Building Street Address (including Apt. , Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 
15904 AMBER FALLS DR 

City WIMAUMA State FL ZIP Code 33598 

A3. Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Description, etc.) 
LOT 74, VALENCIA LAKES TRACT H PHASE 1 

A4. Building Use (e.g., Residential, Non-Residential, Addition, Accessory, etc.) RESIDENTIAL 

AS. Latitude/Longitude: Lat. 27"44'15.62"N Long. 82"19'14.21 'W Horizontal Datum: 

A6. Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance. 
A7. Building Diagram Number 1A 
A8. For a building with a crawlspace or enclosure(s): A9. For a building with an attached garage: 

a) Square footage of crawlspace or enclosure(s) N/A sq ft a) Square footage of attached garage sq ft 
b) Number of permanent flood openings in the crawlspace b) Number of permanent flood openings in the ~ ttached garage 

or enclosure(s) within 1.0 foot above adjacent grade N/A within 1.0 foot above adjacent grade Q 
c) Total net area of flood openings in A8.b N/A sq in c) Total net area of flood openings in A9.b Q sq in 
d) Engineered flood openings? DYes 181 No d) Engineered flood openings? DYes 181 No 

SECTION 8- FLOOD INSURANCE RATE MAP (FIRM) INFORMATION 

B1 . NFIP Community Name & Community Number I B2. County Name I B3. State 
HILLSBOROUGH 120112 HILLSBOROUGH FLORIDA 

B4. Map/Panel Number B5. Suffix B6. FIRM Index Date B7. FIRM Panel B8. Flood B9. Base Flood El ~vation(s) (Zone 
12057C0680 H 8/28/08 Effective/Revised Date Zone(s) AO, use base ~ood depth) 

8/28/08 AE 67. 

B10. Indicate the source of the Base Flood Elevation (BFE) data or base flood depth entered in Item B9. 

D FIS Profile 181 FIRM D Community Determined D Other/Source: __ 

B11 . Indicate elevation datum used for BFE in Item B9: 0 NGVD 1929 181 NAVD 1988 D Other/Source: __ 

B12. Is the building located in a Coastal Barrier Resources System (CBRS) area or Otherwise Protected Area (OPA)? DYes 181 No 
Designation Date: N/A 0 CBRS 0 OPA 

SECTION C- BUILDING ELEVATION INFORMATION (SURVEY REQUIRED) 

C1 . Building elevations are based on: D Construction Drawings* D Building Under Construction* 181 Finished Cons uction 
*A new Elevation Certificate will be required when construction of the building is complete. 

C2. Elevations- Zones A1-A30, AE, AH, A (with BFE), VE, V1-V30, V (with BFE), AR, ARIA, ARIAE, ARIA1-A30, ARIAH, ARIAO. Complet 
below according to the building diagram specified in Item A7. In Puerto Rico only, enter meters. 

ltemsC2S\ 

Benchmark Utilized: VC254 Vertical Datum: NAVD 1988 

Indicate elevation datum used for the elevations in items a) through h) below. 0 NGVD 1929 181 NAVD 1988 0 Other/Source: 
Datum used for building elevations must be the same as that used for the BFE. 

a) Top of bottom floor (including basement, crawlspace, or enclosure floor) 71 .52 
Check ;ef:~asu;m:::~~ d. 

b) Top of the next higher floor 
c) Bottom of the lowest horizontal structural member 01 Zones only) 
d) Attached garage (top of slab) 

e) Lowest elevation of machinery or equipment servicing the building 
(Describe type of equipment and location in Comments) 

f) Lowest adjacent (finished) grade next to building (LAG) 
g) Highest adjacent (finished) grade next to building (HAG) 

h) Lowest adjacent grade at lowest elevation of deck or stairs, including structural support 

N/A. __ 

N/A. __ 

71 .1 4 

Z1.25 

70.§ 

71 .Q 
N/A. __ 

181 feet D meterS 

181 feet D mete~1 

181 feet D mete 

181 feet D mete 

181 feet D mete 

181 feet D mete1 
181 feet D meters 

SECTION D- SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION . . ·. 
This certification is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify elevation 
information. I certify that the information on this Certificate represents my best efforts to interpret the data available. 
I understand that any false statement may be punishable by fine or imprisonment under 18 U.S. Code, Section 1001. 

181 Check here if comments are provided on back of form. Were latitude and longitude in Section A provided by a 

D Check here if attachments. licensed land surveyor? 181 Yes D No 

Certifier's Name JOHN R BEACH License Number 2984 

Title P.L.S. Company Name JOHN R. BEACH & ASSOCIATES, INC. 

Address 911 ST. PETERSBURG DR W City OLDSMAR State FL ZIP Code 34677 

ate 8/7/2013 Telephone 813-854-1276 

FEMA-Foml-e86-0-33 (7/12) See reverse side for continuation . 
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IMPORTANT: In these spaces, copy the corresponding information from Section A. 

Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 
15904 AMBER FALLS DR 

City WIMAUMA State FL ZIP Code 33598 

SECTION D- SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED) 

Copy both sides of this Elevation Certificate for (1) community official, (2) insurance agent/company, and (3) building owner. 

Comments C2(e) = NC ELEV 

Signature Date 8/7/2013 

SECTION E-8 (SURVEY NOT REQUIRED) FOR ZONE AO AND ZONE A (WITHO T BFE) 

-For Zones AO and A (without BFE), complete Items E1-E5. If the Certificate is intended to support aLOMA or LOMR-F request, complete Sectior s A, B, 
and C. For Items E1-E4, use natural grade, if available. Check the measurement used. In Puerto Rico only, enter meters. 

E1 . Provide elevation information for the following and check the appropriate boxes to show whether the elevation is above or below the highes adjacent 
grade (HAG) and the lowest adjacent grade (LAG). 
a) Top of bottom floor (including basement, crawlspace, or enclosure) is --·-- 0 feet 0 meters 0 above or 0 below the H G. 
b) Top of bottom floor (including basement, crawlspace, or enclosure) is --·-- . 0 feet 0 meters 0 above or 0 below the L.f.G. 

E2. For Building Diagrams 6-9 with permanent flood openings provided in Section A Items 8 and/or 9 (see pages 8-9 of Instructions), the next ~igher floor 
(elevation C2.b in the diagrams) of the building is __ .__ 0 feet 0 meters 0 above or 0 below the HAG. 

E3. Attached garage (top of slab) is --·-- 0 feet 0 meters 0 above or 0 below the HAG. 
E4. Top of platform of machinery and/or equipment servicing the building is --·-- 0 feet 0 meters 0 above or 0 below the HAG. 

E5. Zone AO only: If no flood depth number is available, is the top of the bottom floor elevated in accordance with the community's floodplain anagement 
ordinance? 0 Yes 0 No 0 Unknown. The local official must certify this information in Section G. 

SECTION F- PROPERTY OWNER (OR OWNER'S REPRESENTATIVE) CERTIFICATION 

The property owner or owner's authorized representative who completes Sections A, B, and E for Zone A (without a FEMA-issued or community-tssued BFE) 
or Zone AO must sign here. The statements in Sections A, B, and E are correct to the best of my knowledge. / 

Property Owner's or Owner's Authorized Representative's Name 

Address City State ZIP Code 

Signature Date Telephone 

Comments 

- ------'----------------------------------------0 Check here if attachments. 

SECTION G- COMMUNITY INFORMATION (OPTIONAL) 
· The local official who is authorized by law or ordinance to administer the community's floodplain management ordinance can complete Sections A, B, C (or E), and G 

of this Elevation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in Items G8-G1 0. In Puerto Rico only, entr
1
r meters. 

G1 . 0 The information in Section C was taken from other documentation that has been signed and sealed by a licensed surveyor, engineer, or architect who 
is authorized by law to certify elevation info~tion . (Indicate the source and date ofthe elevation data in the Comments area below.) 

G2. 0 A community official completed Section E for ~uilding located in Zone A (without a FEMA-issued or community-issued BFE) or Zone A . 

G3. 0 The following information (Items G4-G10) is provided for community floodplain management purposes. 

G4. Permit Number G5. Date Permit Issued G6. Date Certificate Of Compliance/Occupancy Issued 

G7. This permit has been issued for: 0 New Construction 0 Substantial Improvement 

G8. Elevation of as-built lowest floor (including basement) of the building: __ __ 0 feet 0 meters 

G9. BFE or (in Zone AO) depth of flooding at the building site: --·-- 0 feet 0 meters 

G1 0. Community's design flood elevation: 0 feet 0 meters 

Local Official's Name Title 

Community Name Telephone 

Signature Date 

Comments 

Datum 

Datum 

Datum 

--------------------------------------------0 Check here if attachments. 

FEMA Form 086-0-33 (7/12) Replaces all previous editions. 



Building Photographs 
See Instructions for Item A6. 

Building Street Address (including Apt. , Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. 

15904 AMBER FALLS DR 
City State Zip 
WI FL 33598 

If using the Elevation Certificate to obtain NFIP flood insurance, affix at least two building photographs below ing to the 
instructions for Item A6. Identify all photographs with: date taken; "Front View" and "Rear View"; and, if required, "Right Side 
View" and "Left Side View." If submitting more photographs than will fit on this page, use the Continuation Page, following . 

ALL PICTURES TAKEN ON 8/5/2013 

LOT 74, REAR 

LOT 74, LEFT LOT 74 RIGHT 



Activity 320- Hillsborough County Community Rating System Cycle Annual Certification 

Logs That Indicate Services Performed 

The Infrastructure and Development Services team with staff that assists in FIRM and 
flood insurance issues maintains daily logs that indicate what services are provided. 
Information recorded in the logs includes references to the inquirer and the item that 
required assistance from the County. These logs also have an item to denote flood 
insurance requirements if that is needed. Sample pages from the past year are attached. 
This is a part of daily activities and is organized through the Building Services, and the 
Engineering and Construction Services agencies under the Infrastructure and 
Development Services team. Permitting activities are conducted from two County 
offices: the County Center located at 601 E. Kennedy Boulevard and the South County 
Service Center located in Ruskin. 

2012/2013 
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Her dog days ar~ good days 
Abandooed, abused and displaced 
dogs have a refuge at the home of 
Sue a power trader with 

Tampa Electric's 
Wholesale Mar1<eting 
& Sales team. Brown 
vo(unteers with 
Dogma, a nonprofit 
organization that finds 
foster homes for dogs 

until they go to new owners. 

When she places dogs in pennanent 
homes, Brown lool<s for potential 
owners who are elder1y, in recovery, 
alone or who Could otherwise benefit 
from the dogs as therapy. The 
spayed, neutered, heartworm-tested 
and vaccinated dogs that Dogma 
worts with receive microchips to 
help ensure their continued safety. 

"When 60 percent of dogs that 
enter typical animal shelters are 
outhanlzed, there's a great need for 
ways to help them, • Brown said. 
"Thai they're often able to provide 
effective therapy is just one reason 
why it's so rewarding to see them 
placed in their forever homes. • 

COMMUNITY 
The 2013 Aorlda 
Strawberry Festival 
"'ur Masterpiece of Fun• is 
the theme for the 78th annual 
Florida Strawberry Festival, 
Feb. 2&-Maroh 10 in Plant City. 
For delaUs on ticket prices, 
special days and discounts, ride 
specials and event schedules and 
to review the 20 13 star-studded 
headflne entertainment lineup, visit 
ftatrawberryfettival.com or call 
813-752-9194. Discount admission 
tickets are $8 for adults and $4 
for children ages lr 12. Children 
ages frve and under are admitted 
free with paid adult admission. 
Gate admission tickets, as well as 
headline entertainment tickets, can be 
purchased by calling 813-754-1996. 

H111oborough County flood maps 
Hillsborough County residents 
and businesses can easily find out ff 
their property is in the Special 
Aood Hazard Area by checking 
the county's website at 
h11lsboroughcounty.org (click A-Z 
Index and then Flood Maps). Additional 
information on flood insurance rate 
maps, flood protection, special rules 
and flood insurance is also awJilable 
on the National Hazard Planning 
section of the webs~e. To speak to 
somecne, ca11 81~07-4441 to 

reach the county's Building Services 
agency, which has cop;es of Federal 
Emergency Management Agency 
elevation certificates for all buildings 
constructed in Special Flood Hazard 
Areas since 1992. 

Free tax preparation 
If you eamed $57,000 0!" less in 
20 12, you're eligible for free tax 
preparation and filing through United 
Way Suncoast and its partners.in 
the Prosperity Campaign. Trained 
volunteers at multiple Hillsborough 
County locations will make sure 
yilu get the credits you deserve and 
<>-file your taxes for free. Or do your 
taxes yours.W with free software 
at myfrMtaxes.comft.ampa. Call 
2~1 ~ 1 for the location nearest you 
or visit unttedwaysuncoast.orgj 
freet.axhelp for locations and details. 

Manatee Viewing Center 
Your free, family-friendly destination 
for naturai-Aorida fun is waiting 
in Apollo Beach through April 15. 
Immerse yourself in Florida's natural 
habitat. learn all about manatees, 
stop fer a snack and much· more. Visit 
tampaelectric.com/menatee or call 
813-228-4289. 

/ 
/ 

/ 

lnsido: Her doc 4'!5 Jrt rood 4'!5 • HtW tnvironmtllbl lt<hnology ctnltr 

A few ways we're focused on serving you 
Your community is our 
community. It's where we 
live and work, bringing 
you reliable electricity 
generated in environmentally 
responsible ways. tt's where 
many rt us have grown up 
and the area we, like you, 
want to see become a better 
place. That's why the men 
and women of Tampa Bectric 
focus daify on bringing their 
best to the community. 

In 2013, we're committed 

lsm101 

• We maintained more 
than 200,000 otreetllghb. 
In 2013, in partnership with 
the city ofTampa, we'll install 
8,400 new streetlighta. 

• As a Tree line UsA utility, 
)Ne used pruning methods 
that protect the health of 
trees when wo trimmed 
more than 11900 mUes 
1ot growth near electric 

to maintaining our customer 
service momentum from 

"'",...'""'" "'''""'"" We welcomed nearty ~
frastructure fO<" reliability. 

20 12. Here are highf~ghts of 
last yea~s effort and a peek at 
things to come: 

• In 20 t2, we provided 99.9 percent 
reliability to customers. 

• We successfully handled 5.2 
milllo~ customer requesta. 

• OUr company team members 
volunteered 11 1000 hours In the 
community. 

• We paid S 12.5 million in r.ebates 
to help cuslomers install electric 
energy-efficiency measures and we 

contributed more than $1 million 
to help customers Install solar 
technology. As part of our ongoing 
effort to bring solar power to local 
schools that doubfe as emergency 
shelters, we just unveHed .our newest 
1o-.kllowatt photovoltalc Installation 
at Lawton Chiles Elementary School in 
Tampa. 

• We helped customers save energy 
and money through more than 8,000 
free home eneray audits - sign up for 

. L. 

001000 visitors to our 
Manatee Vlewin& 

Center, which you can visit 
~rough Apri115. 

Across a broad spectrum rt activities, 
we're woridng to do more in 2013 for 
customers like you. Visit our Power 
B1og on t.ampoelectrlc.com and let us 
know w t we're doing right - and how 
we can rve you better. 

>)learn Mor! c c 
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Rising costs and sluggish 
growth cause Tampa Electric 
to seek rate increase for 2014 
If approved, residential bills would 
remain 5 percent below national 
average and among lowest in state. 

Due to Increased costs and sluggish 
growth, Tampa Electric has notified 
the Florida Public Service Commission 
(PSG) that it intends to file a request 
to raise residential rates by about 10 
percent in January 20t 4, 

Tampa Electric is seeking about S 135 
million, or an increase of about $11 
a month - or 35 cents a day - for the 
average residential customer who 
uses 1,000 kilowatt{lours a month. 

Tampa Electric last requested a rate 
increase in 2008. Since then, we have 
improved reliability: For the past five 
years, Tampa EJectric's customers 
have had the fewest - and among 
the shortest- interruptions among 
Florida's investor-owned utilities. 

Tampa Electric will file its proposed 
rate increase with the PSG in Apnl. 
The PSG is expected to hold hearings 
and to vote on the issue by the end 
of the year. The new rates would take 
effect in 20 t 4. 

>>Learn Mote c< 
t~~~tpnltdfi(,COMfflttS 

The power of education 
Tampa Electric's commitment to 
education involves helping students 
of all ages succeed. Through the 
Great American Teach-In, the 
Career & College Fest and Junior 
Achievement programs that teach 
young people professional skills, our 
team members donate countless 
hours annually to share their 
knoivledge with students; 

Throughout the year, Tampa 
Electric proudly partners wit!\ 
Hillsborough County Public Schools 
and the Hillsborough Education 
Foundation for their Career and 
Technical Education initiatives. 
By getting the word out aboot 
learning opportunities, we're helping 
dedicated people develop new skills 
with whK:h to earn a living. Some of 
these people bring their knoWledge 
to Tampa Electric to serve you in 
roles that range from information 
technology to engineering and 
beyond, 

learn more about our belief 
in the power of education at 
tampelectrlcblog.com. For more on 
how career and technical education 
programs can help you build your 
future, visit sdhc.k12.fl.usjctae. 

Help us serve you better 
To report a power outage, call 
our toll-free automated system at 
1-377-588-tO t O. You can benefit 
from the system most by updating 
your primary phone numbers at 
tampaelectric.com. The system 
recognizes your numbers that we 
have on file and matches them to 
your address when you call, helping 
us locate outages quickly. 

See a streetlight out? 
Let us know! 
If you see a streetlight.that isn't 
wo~ing. send us the 10 number 
listed on the light's pole - or the 
light's street location - in a form you 
can find at tampaelectrlc.com. 
(No 10 number means Tampa Electric 
may not own or maintain the light.) 
You also may notify us by calling the 
Customer Care pllone number for 
your area on page 3. 

/ 
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FWC, Rorida Aquarium and Tampa Electric break ground 
on new environmental facility 
On Jan. 10, Tampa Electric team 
members joined leaders from the 
Florida Aquarium and the Florida Fish 
and Wildlife ConseMtion Commission 
(FWC) to break ground on a facility 
with the 
potential to 
invigorate 
environmental 
stewardship in 
West Central 
Florida. 

Tampa Electric's Manatee VIeWing 
Center, While previous property 
owners disrupted the flow of water in 
the estuary, volunteers from Tampa 
Electric, Dowdell Middle Magnet 

School, 
the Florida 
Aquarium 
and other 
organizations 
have 
donated 

The par1<, 
which will 
be free to 
the poblic, 
will include 
an energy 
technology 

Ntllc/tuL JOrroundbrM.tlttguremonJ. from Wit 

their time to 
restoring the 
habitat to its 
natural form. 
On Jan. tO 
alone, about 
75 volunteers 

to right. DIY Hilbborough «Nfnty commlssto.vn AI 
Hleglnbotham ond Sandy Murman; Gordon GUlt:tU, 
pmldrntofTampnE/«trfctu:dhoplaGtu; 77\om 
Stort. praldrnc tJfld CEO a{ the Florida AqUDrium: FMfC 
Chalnrl4n Xv111ttl1 Wrlghr: and sllltc R#p. Dono Young. 

center, a center for conservation, 
a fish hatchery, an educational facility, 
catch and release fishing programs, 
waterways for kayaking and more. 
It's the resutt of a unique partnership 
between public, private and 
nonprofit partners to bring together 
professionaLs, students and visitors 
interested in preserving Florida's 
unique and deficate ecosystem. 

The facility is located on the s1te of 
a fonmer palm tree farm south of 

added 3,000 
native plants to a propagation pond 
on the site that wfll treat wastewater 
from the futun> fish hatchery and 
serve as a source of salt marsh pJants 
for other restoration projects around 
Tampa Bay. Their efforts helped 
lay the groundwor1< for a thriving 
example of what a commitment to 
environmental stewardship by people 
across the community can achieve. 

, L . 

WHLNE S TIP 

Acco'rdi to the Center. foc Disease 
Control CDC), flu season In the 
United States may peal< in February. 
ff you "fen't had the flu and still 
need to get vaccinated, there may 
still be tfne· Visit the CDC online for 
importa.~t tips and guidance aboot 
how to beat the flu. 

Sea for job openings at 
tamp electric.comlcareers. 

We:E're ready to serve you: 
Re , you can handle 
many 4elaled needs at 
tam~rlc.com, lrQJ<ing bil 
pay;,.pt. changing your ma~ng 
address and >Jrning your seMc:e 

~~Cj~ Care ho.n are 

~~rF~p~~a~~'he 
phone number below that sewes 
your county: 

Customer Care: 
Hilsbomugh: 8t3-ZZHlBOO 
Polk: 1163-299-0eOO 
Others: H!88-2ZHl800 

I Toll Free 
P"""'i 1-877-588-1010 
~: Toi/F-
~tr.p.eo.tr~•~CI)III. 
r...,.~ .... &p.~~em,., 
.U<9tf~ 
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Staff Member: _Q_fo<.. c{'L.l.Ai- ~J./v.J~ 
COMMUNITY RATING SYSTEM TRACKING AND 

PUBUCINFORMATIONLOG a ( 
Date: 1 "' ~ I - :J Agef.!cy: DS BSD · HM 

CONTACT INFORMATION ACTIONS/COMMENTS I PROGRAM TYPE 

Name Phone 

Info. 
COn!actJ Distr. 
Code Code 

Special Hazards!Precautiqns, ' Fl. Ins., IZF IDFIRM[ CBRA 
Comments, Resolution; Followup, Site Given Panel & . -FIRM or J Prog. 

Folio/STR I Info . . , . Y/N Suffix . FE Zone . CA Desc. Address 
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BOARD OF COUNTY COMMISSIONERS 
Kevin Beckner 
Vic tor D . C rist 
Ken Hagan 
AI Higginbothan1 
Lesley "Les" M iller, Jr. 
Sandra L. Murman 
Mark Sharpe 

EXAMPLE OF LETTERS SENT 

Hillsborough. County 
Florida 

Office of the County Administrator 
MichaelS. Merrill 

Builders Association of Greater Tampa 
2918 W. Kennedy Blvd., #201 
Tampa, Fl33609 

SUBJECT: Flood-Zone Determination Assistance 

CHIEF ADMINISTRAT r : OFFICER 
Helene Marks 

CHIEF FINANCIAL AD INISTRATOR 
BonnieM. W ise 

DEPUTY COUNTY AD~INISTRATORS 
Lucia E. Garsys / 
Sharon D. Subadan 

Dear Colleague: / 

It's the time of the year to request your assistance as a partner working with the Nation~ Flood 
Insurance Program (NFIP). You may recall, as a part of the County's participation with the +'JFIP, a 
request is made of you to help in providing information to residents and businesses regarding the 
assistance provided in identifying flood-hazard information. With respect to this service, your 
assistance is requested in maintaining the community's good standing with the NFIP by distrib ting the 
information below (or that is attached) to your membership. 

As a community in good standing with the NFIP, citizens of unincorporated Hillsborough County are 
eligible for reduced Federal flood-insurance rates. As a part of our continued participation with the 
NFIP Community Rating System, the County must notify lenders, insurance agents, and re~l estate 
agents of the map determination service that is provided to the community. Your assis

1
ance in 

publishing either the shorter newsletter-insert provided below or the more detailed attache9 sample 
article. If you are able to assist, please forward a copy of your newsletter containing the anno~cement 
or article so that it may be included as verification along with other documentation sent to FEMA with 
respect to the County's participation with the NFIP. 

Short message for a newsletter 
Hillsborough County Assistance with Flood-map Determinations 

Hillsborough County is a qualifying community under the Federal Emergency Management gency's 
National Flood Insurance Program Community Rating System, giving residents the ability o obtain 
Federal flood insurance. For more information, including updated Hillsborough County flo d maps, 
visit HillsboroughCounty.org and under the heading "Services", select Flood Maps. You also may call 
813-307-4441. 

Post Office Box 1110 • Tampa, Florida 33601 
www.hillsboroughcounty.org 

A11 AjJimNJtiV< Action/ Equal Opporlllllity Etnployr 



Hillsborough County National Flood Insurance Program Participation 
Flood-Zone Determination Assistance 
September 26, 2013; Page 2 of 2 

Additionally, part of the program is to partner with you in order to reach your organizati 'n and 
membership through providing a sample newsletter article. Your assistance in having this info ation 
provided to your membership is greatly appreciated. 

Thank you again for your consideration and help with informing our community. 

Attachment 

Sincerely, 

Eugene P. Henry, AICP, CFM, Hazard Mitigation Manager 
Section Manager, Engineering and Construction Services, Public Works 
Department 
Post Office Box 1110, 22nd Floor 
Tampa, Florida 33601 

Email: Henrye@HillsboroughCounty.org 



North Tampa Chamber of Commerce 
P 0 Box 82043 
Tampa, FL 33682 

Greater Tamp a Chamber of Commerce 
201 North Franklin Street, Suite 201 
Tampa, FL 33602 

Tampa Bay Builders Association (TBBA) 
1210 Millennium Parkway 
Suite 1051 
Brandon, FL 33511 

Greater Brandon Chamber of Commerce 
330 Paul's Drive, Suite 100 
Brandon, FL 33511 

Town n' Country, Florida Chamber of Commerce 
75 Paula Drive, Suite 105 
Tampa, FL 33615 

Greater Tampa Association of Realtors 
2918 West Kennedy Boulevard 
Tampa , FL 33609 

SouthShore Chamber of Commerce 
137 Harbor Village Lane 
Apollo Beach, FL 33570 

Greater Riverview Chamber of Commerce 
1 0012 Water Works Lane 
Riverview, FL 33578 

Insurance Advisory Group 
1111 N. Westshore Boulevard, Suite 208 
Tampa, FL 33607 



........ ________ __ 
Iverson, Andrea 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Thank you so much!!! 

Adam Kjeer [akjeer@aaasouth.com] 
Thursday, August 22, 2013 11:55 AM 
Iverson, Andrea 
RE: Folio# 076720-2656 Elevation Certificate on File? 
image002.png; image004.png ; image005.gif 

Adam Kjeer 
Licensed Insurance Agent 
Westshore Branch 
813-289-5800 ext. 6519 
Fax- 1-866-461-4116 
akjeer@aaasouth.com 

-

I 

The greatest complement I can receive is a referral to a friend or family 
member! 

From: Iverson, Andrea [mailto:IversonA@HillsboroughCounty.ORG] 
Sent: Thursday, August 22, 2013 11:43 AM 
To: Adam Kjeer 
Subject: RE: Folio# 076720-2656 Elevation Certificate on File? 

Hi Adam, 

Elevation certificate is attached. 

Thanks, 

Andrea Iverson, CFM 
Senior Engineering Technician 
Hillsborough County Building Services Division 
Hillsborough County BOCC 
p: 813-307-4441 1 f: 813-307-8361 
e: iversona@hillsboroughcounty.org 
w: http://www.hillsboroughcounty.org 

Please note: all correspondence to or from this office is subject to Florida 's Public Records laws. 

1 
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....... __________ _ 

D 
From: Adam Kjeer [mailto:akjeer@aaasouth.com] 
Sent: Thursday, August 22, 2013 9:26AM 
To: Iverson, Andrea 
Subject: Folio # 076720-2656 Elevation Certificate on File? 

Good Morning Andrea, 

Can you please tell me if there is an elevation certificate on file for the above property? 

Thank you. 

Adam Kjeer 
Licensed Insurance Agent 
Westshore Branch 
813-289-5800 ext. 6519 
Fax - 1-866-461-4116 
akjeer@aaasouth.com I 

The greatest complement I can receive is a referral to a friend or family 
member! 

The information transmitted is intended only for the person(s) or entity to which it is addressed anl:i may contain 
confidential and or privileged material and should be treated as a confidential The Auto Club Gro p 
communication. If the reader of this message is not the intended recipient, you are hereby notified that your 
access is unauthorized, and any review, dissemination, distribution, or copying of this message ineluding any 
attachments is strictly prohibited. I 

2 
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....... ____________ _ 
Iverson, Andrea 

From: Iverson, Andrea 
Sent: 
To: 

Thursday, August 22, 2013 11:43 AM 
'Adam Kjeer' 

Subject: 
Attachments: 

RE: Folio# 076720-2656 Elevation Certificate on File? 
8808ALAFIACOVE. pdf 

Hi Adam, 

Elevation certificate is attached. 

Thanks, 

Andrea Iverson, CFM 
Senior Engineering Technician 
Hillsborough County Building Services Division 
Hillsborough County BOCC 
p: 813-307-4441 1 f: 813-307-8361 
e: iversona@hillsboroughcounty.org 
w : http://www.hillsboroughcounty.org 

Please note: all correspondence to or from this office is subject to Florida's Public Records laws. 

From: Adam Kjeer [mailto:akjeer@aaasouth.com] 
Sent: Thursday, August 22, 2013 9:26AM 
To: Iverson, Andrea 
Subject: Folio # 076720-2656 Elevation Certificate on File? 

Good Morning Andrea, 

Can you please tell me if there is an elevation certificate on file for the above property? 

Thank you. 

Adam Kjeer 
1 
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Licensed Insurance Agent 
Westshore Branch 
813-289-5800 ext. 6519 
Fax- 1-866-461-4116 
akjeer@aaasouth .com 

The greatest complement I can receive is a referral to a friend or family 
member! 

The information transmitted is intended only for the person(s) or entity to which it is addressed and m y contain 
confidential and or privileged material and should be treated as a confidential The Auto Club Group 
communication. Ifthe reader of this message is not the intended recipient, you are hereby notified tha your 
access is unauthorized, and any review, dissemination, distribution, or copying of this message includ"ng any 
attachments is strictly prohibited. 
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.. ~ .. 

Iverson, Andrea 

From: Iverson, Andrea 
Sent: 
To: 
Subject: 
Attachments: 

Friday, August23, 2013 3:13PM 
'melissa@genecherryinsurance.com' 
Flood zone determination 
2525NVALRICO.pdf 

Hi Melissa, 

Attached is the determination for 2525 N. Valrico Rd . 

Thanks, 

Andrea Iverson, CFM 
Senior Engineering Technician 
Hillsborough County Building Services Division 
Hillsborough County BOCC 
p: 813-307-4441 1 f: 813-307-8361 
e: iversona@hillsboroughcounty.org 
w: http://www.hillsboroughcounty.org 

Please note : all correspondence to or from this office is subject to Florida's Public Records laws. 

Hillsbci'DU8h 
County 

1 



, 

Hillsborougl: County 
Flonda 

PLANNING AND GROWTH MANAGEMENT DEPARTMENT 
BUILDING SERVICES DIVISION 

FLOOD ZONE I ELEVATION DETERMINATION FORM 

Site Address: 2525 N. VALRICO RD. Folio: 84778.1108 

Subdivision Name: SCANLON COUNTRY ESTATES LOTS 3 AND 4 

Legal Description: 

Flood Insurance Rate Map Community# 120112 Panel# 12057C 0385H Date 08/28/08 / 

Flood Zone(s) for Property: ..;..A;;;;E;...._ _____ _ Flood Zone(s) for Structure: __ A_E ____ -+-

Base Flood Elevation: 52.0FT 
~~~~---------

Design Flood Elevation: __________ _ 

Is the construction in a Regulatory Floodway? 

Is the construction in a Velocity Zone? 

0 NGVD 1929 [if NAVD 19 8 

0 NGVD 1929 0 NA VD 19 8 

0 Yes 

0 Yes 

[if No 

[if No 

Letter of Map Amendment I Revision N urn ber: ----.------,.-- -:::-:::----:---c...-----:--..,..,_----:-------::;--.,......-:---+-

p;vt~ ~ WO.<J J...,ae~l .J-.- ~ {fr\ ~ (h-At 
1;1o ,,;;z. o.J~s c. (x~ ts-!l!J 

The information above is based on best availabfe data and is not performed by a licensed engineer or surveyor. I is 
expected to be reasonably accurate and is the best judgment of staff using information and resources available. 
Better site specific information may be provided to dispute this determination, but is required to be approved by the 
Floodplain Administrator or designee. Neither the county, nor its agents, will be held responsible for any errors 1 r 
oversights as a result of this determination. 

Please be advised that this determination does not imply the referenced property will or will not be free from 
flooding or damage. Properties not in a Special Flood Hazard Area may be damaged by a flood greater than 
predicted on the Flood Insurance Rate Map or from a local drainage condition not shown on the map. 

Name - Building Services Division Staff Date 

Revised Octob r 20 I 0 



Activity 330 

As part of the annual awareness campaign, flood protection information is 
provided to to property owners with structures within the Special Flood Hazard 
Area. Information is provided through a printed brochure that explains aspects of 
flood protection, elevation certificates , flood insurance, receiving assistance on 
sites regarding mitigation, drainage requirements, drainage maintenance, 
functions of floodplains and wetlands, property protection , floodplain permitting , 
types of flooding , and how to get a copy of flood-hazard maps. Phone numbers 
and emergency warning information is also provided . Attached is this year's 
outreach brochure. 



0 I --3 
REVIEW OF THE COUNTY'S PARTICIPATION WITH THE NATIONAL FLOOD INSURAl'fCE 

PROGRAM, 2012-2013 --PUBLIC INFORMATION PROGRAM STRATEGY EVALUATION 

Ongo ing progress working with a working group and the community led to this report, which was discussed in 
public fo rums on four (4) occasions, which included the annual Hillsborough County Neighborhood Con~erence, 

the annual Hurricane Exposition, and the Local Mitigation Strategy Working Group (LMSWG). The LMSWG and 
its Community Rating System Subcommittee during regu larly scheduled meetings to discus flood-protection and 
flood-outreach initiatives as required for the National Flood Insurance Program Community Rat ing Syste~ (CRS) 
program. Additionally, Hillsborough County has j oined with other Tampa Bay area comm unities within Pinellas 
and Hillsborough Counties in developing a bay-area Communi ty Rating System Regional Comm ittee (Com~ ittee) . 
The Committee began to organize to create homogenous messages regarding flood protection and flood re~ ili ency. 
The Committee at this time continues to gain understanding of how best to implement outreach messages and 
programs. 

Activity 330 - Public Outreach Strategy (OPS) 

Goals ofthe Community's Public Information Program Strategy: The evaluation of the Public Outreach Strategy is 
included as part of the documentation for Activity 510, Floodplain Management P lanning. As a "Class C" 
commu ni ty with more than ten (1 0) repetitive flood loss structures in the community, the Cou nty is required to 
annually evaluate its plans and thus the review of outreach activities is included as part of that document. 
Transparency of a ll phases of any planning process is the identification of a guiding goal, which also sJrves to 
guide the County's Hazard Mitigation public outreach process. It is required of Hillsborough County age~c i es to 
conduct outreach programs that a "marketing plan" be created. This is to ensure the County's Commun icat ions 
Department has the ability to verify that outreach is performed pursuant to administrative processes with re pect to 
operating procedures in meeting with, and providing notices to, the public. Such a plan remains valid and h s been 
approved for use in working with residents impacted by the Special F lood and Coastal H igh Hazard Are~s, and 
repetitive fl ood-loss areas. 

There is a guiding goal within the Local Mitigation Strategy (the all-hazards guiding document) and a number goals 

have been approved through the planning process in which floodplain management objectives and action ite111s 

have been implemented (Floodplain Management Plan, Tables 9 through 13). The guiding goal and four objectives 

are a part of the Local Mitigation Strategy (LMS) and are listed in Section V, Page V-1 of the LMS and in th~ 
Floodp lain Management Plan (FPMP) in Table 9, which are accompanied by goals and objectives that have 9een 

adopted to specifica lly address fl oodp lain management. 

LOCAL MITIGATION STRATEGY GUIDING PRINCIPALS 

MITIGATION GUIDING PRINCIPAL DESCRIPTION 
Increase public awareness in the use of 
mitigation programs and techniques to reduce 

OBJECTIVES Public Education the impacts of natural and man-made hazards. 
Coordinate public and private sector 
participation in identify ing and managing and/or 
implementing mitigation projects and measures 

Coordination throughout Hillsborough County. 
Identify and implement a combination of 
regulatory, incentive and initiative programs that 
will reduce potential loss and wou ld encourage 

Development Management participat ion in ongoing hazard mitigation. 
Develop and maintain an inventory management 

Critical Facilities system on a ll data affecting hazard mitigation. 

1 



County agencies have acclimated to many of the agency format changes and positions continue to be addf d back 
into the workforce. The Hazard Mitigation team has been approved to regain one planning position, whJich will 
ass ist in the reorganizing and formatting the process to catch-up with deficient areas associated with impletnenting 
the NFIP and the CRS program. During the past year, the County did have a CRS Insurance Service Office (ISO) 
Cycle visit; whereby, CRS activities were reviewed for compliance. This was accomplished following anq during 
continued organizational changes and resource constraints. In an elongated process and multiple fopow-up 
sessions, the County was deemed to have sustained it 's CRS rating and discounts. Although, the County s~stained 
its CRS rating, the success was based upon an early start to the review of activities and the contribution ~f many 
support agencies that spent a great number of hours working on the process. The addition of the planning ~osition 
will ass ist in addressing activities that are in need of having requirements met and in working to sustain thejcurrent 
level of participat ion. Without such, challenging opportunities wou ld become apparent in sustaining maintenance 
to the program and in meeting annual report and program activities. 

Activi 330 Annual Evaluation of Public Information Pro am ro"ects im lemented to meet these oa s: The 
County has an Outreach Strategy group (formally called the Local Mitigation Strategy Working Group, Cor munity 
Rating System Committee) that meets semi-annually to review progress of objectives and any possible cha\nges to 
the strategy. During the 2012-2013 reporting period, the Local Mitigation Strategy (LMS) Working Group! met as 
the Community Rating System Committee and did discuss the CRS Outreach Strategy, which the community 
agreed upon tasks that were approved during the beginning of the reporting period. The County has met al! of the 
objectives that were possible. 

Communi ty outreach has become a staple of almost every government entity and flood protection, water guality, 
and preparedness methodologies are provided by government and public/private partnerships. Hillsborough County 
conducts meetings at locations eas ily accessible by the public, such as community service centers, libraries, and 
schoo ls. There are also versions of these meetings that focus on the Hispanic community to help overcome 
language barriers and educate those portions of the residents that would otherwise not receive ass istance ih these 
matters. The Public Works Department sponsors the Adopt-A-Pond program that provides team members tyat will 
meet w ith local neighborhoods to educate residents on how to protect and monitor lakes and ponds. There is also 
the Citizen Corps Council that works through local law enforcement, fire departments, and other associated 
agenc ies; whereby, members of such travel to community areas to teach residents how to prepare, resporid, and 
recover from disaster (flooding events included). Added, during the Spring 2013, the County and City of ~ampa 
sponsored a severe storm (hurricane) exposition at the Museum of Science and Industry, which did allow parents 
and children to visit the Disasterville exhibit that allows visitors to experience the affects of various disasters and 
teaches them how to reduce their vulnerabilities. 

In short, the County and its res idents are much better educated through various mediums, such as comlnunity 
meetings, community training sess ions, government telev ision channels, internet sites, mailings to p~operty 

residents and businesses within the Special-Flood and Coastal-High Hazard Areas. Although the existing strategy 
remains in place, efforts of the many other agencies interested in educat ing and protecting the public have rrret and 
exceeded many of the goals of the original strategy. 

Projects Implemented to Attain F loodplain Management Guiding Goals: 
1. Conducted Community Rating System (CRS) Committee meetings. Information regarding the CRS 

strategy was disseminated early in the year, along with the list of actions, to review for modifications and 
for approval. Added, the action plan and requirements of 9G-22 were reviewed, which include review of 
changes with the Florida Building Code and local Construction Code, stream monitoring, and change in 
the water model s. The CRS Strategy was approved by the CRS Committee, the LMSWG and the Steering 
Committee -- Disaster Recovery Committee (now called the Operations Group). It is the intent to 

1 

eventually have the Citizens Advi sory Committee become the Steering Committee of the LMSWG arld the 
CRS Committee. In the discussion as a follow-up to the previous year, information regarding repet itive 
fl ood-loss areas and the potential of flooded roads under the Metropolitan Planning Organization within in 
Hillsborough County following a storm event were discussed. Local road flooding information is mof eled 
and is available through the Engineering and Environmental Services agency of the Public Works 
Department. 

2 



2. Provided written notification to propet1y owners that are within Special-Flood and Coastal-High~ Hazard 
Areas, and repetitive flood-loss areas as identified within the Local Mitigation Strategy. 

3. Provided brochures and publications to property owners through media, mail and resource liblaries at 
selected buildings throughout the county. Maintenance to resource libraries continues to be limitetl and at 
times delayed due to resource constraints. Brochures and publications address local flood hazards, flood 
insurance, flood protection and mitigation, regulations, and availability and location of flood rhapping 
information. 

4. Implemented the Strategy that included continuing to participate in the annual publication and distribution 
of the Hurricane Guide for the Tampa Bay Region. The Hurricane Guide has a design that is \brought 
together through the Tampa Bay Regional Planning Counci l, but is specifically published and di stributed 
by respective counties. This is the fourth year in which the Hurricane Guide has received an update to 
better address messages associated with flooding. 

5. Presented at various business and community meetings regarding hazards facing residents. Additionally, 
participation was with the Neighborhood Conference and the annual hazard preparation exposition 
conducted at the Museum of Science and Industry. The County did not conduct one summer con1munity 
workshops located at two community locations regarding disaster preparation and floodplain management. 
However, further workshops were not conducted due resource constraints. 

6. Provided educational infonnation through media avenues, such as through a newsletter/utility bill mail-out. 
7. The local Telephone Company continued to illustrate flood hazard areas within the local telephone book. 
8. Provided an informational and educational training associated the hazard mitigation (includes N IP and 

flood topics) program. The County will be re-hiring the Contingency Planner position that p ovides 
assistance directly to businesses. 

9. Verified information available through the Main Branch of the County Library System. 
10. Worked with the Florida Floodplain Managers Association to provide training. 
11. Updated web-based information with respect to providing flood protection information to reside ts. The 

County's web page continues to provide the ability to residents and businesses to view flood hazards with 
respect to an individual structure. 

12. Provided updates and met with the Steering Committee. 
13. The County did not adequately assess the community during this past year for needs associated with 

floodplain management and all-hazards assessments; however, the County will begin updating the all ­
hazards plan in the coming year. 

14. Conducted an annual exercise to test response activities and waming systems. 

In addition, the County did perform added assessments regarding flood protection during the past year that 
included: 

15 . The County supported reviews of the Local Mitigation Strategy project lists to determine if any updates 
were needed. The LMSWG was convened to discuss and review mitigation projects fo llowing Tropical 
Storm Debby. A project was awarded under the Hazard Mitigation Grant Program by the State to asJist in 
better protecting a critical facility from wind and flood risks. 

16. The County completed work with a severe repetitive loss property owner in the rebuilding of their 
structure. A minor stormsurge event that may have flooded the previous struchtre did not impact the newly 
elevated struchtre. This project is a good example of flood mitigation, and the County has been requested 
to provide a case study. 

17. The County is seeking assistance to review potential conditions that may arise from the increase in thF still ­
water elevation within the bay over the next two to three planning horizons (25 , 50, and 75 years). T?e 
County continues to work with the statewide Focus Group that is studying potential impacts from climate 
changes to local communities that includes determining impacts from the increase in sea- level. 

18. The County has identified a need to include bridge fortification on the LMS project listing, which wil 
better protect bridge approaches to a higher standard and protect such from erosion and failure. 

19. The County continues to look-into the manner in which the Critical Facility protected database will provide 
access to local jurisdictions for maintenance and updating. 

20. The County entered into a project with the National Oceanic Atmospheric Association to review a program 
to assist the Port of Tampa becoming more resilient to flood disasters. 
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21. The County updated the eastern Delaney Creek watershed through a Physical Map Revision, wh ich 
affected fo ur Flood Insurance Rate Map (FIRM) panels. The map change did require the Flood Da age 
Control Regulations to be reviewed and subsequently updated. 

22. The County has conducted numerous meetings regarding updates to 17 Watershed Master Plans. 
Respective studies will be used to update FIRMSs within three years. 

23. The County participated in a Discovery meeting with FEMA regarding updates to coastal FIRMs. I is 
antic ipated coastal DFIRMS will be updated within three years, which may include added base-floo 
elevation heights due to more detailed and accurate models used in the study of coastal flooding. St . ff is 
working w ith FEMA to keep the community aware of potential changes in maps and base-flood ele 1 tions. 

24. The County Congressional liaison has met with Public Works and Hazard Mitigation team members to 
review affects to the community from the Beggert-Waters NFIP Reform ACT. The Hazard Mitigati n 
team is working with the Geomatics team to review potential affects to coastal property owners. Th first 
review of affects from the potential affects from removal of subsidies from the NFIP illustrates a po el ntial 
community affect of greater than 20,000 parcels. 

25. The County entered into a co llaborati ve project with the Metropolitan P lanning Organization to address 
resiliency of Hillsborough County transportation systems susceptible to stormsurge with the Federal 
Highway Ad ministration. 

Were any projects not implemented or objectives not reached. The fo llowing are activities that did not fully meet 
objectives: I 

l. Each year the County sends repetitive fl ood-loss property owners a letter illustrating avai lable prqgrams, 
which the County's staff provides follow-up to interested parties. However, during this year, the County' s 
team concentrated in working with current grants and assisting with the aftermath associated with 1jropical 
Storm (TS) Debby and TS Andrea. However, the Hazard Mitigation team was able to send notices to 
repetitive flood-loss property owners to provide and increase the awareness with respect to the upcoming 
Flood Mitigation Assistance Program. The aspect that was not completely met is assoc iate~ with 
comprehensive ly working with res idents within respective areas. \ 

During TS Debbie, the team did speak with some repetitive flood- loss property owners regarding 
interest in the Federal repet itive flood-loss program; whereby, the County assists property owners through 
the process. The team did complete one severe repetitive flood-loss project, which the State and f EMA 
have asked to have the project provided as a positive case study. There were resource constrdints to 
provide further outreach, other than as identified herein , to advise property owners and businesses or flood 
hazards, methods of protection and any fi nancial assistance that may be available to them for flood 
mitigation projects . Such items are pursuant to the adopted floodplain management plan . 

2. Each year the Hazard Mitigation Program (Program) has integrated activ ities with other agencies to Rrovide 
information at various citizen meetings, which includes Hispan ic community meetings. These event~ are at 
schools, churches, and other areas with easy access for the public. The outreach did occur with the 
Hispanic community through the various County community liaisons; however, coordinat io1 with 
specific ity under the F loodplain Management Program was minimal. 

1 

3. The County works with community planners in the development of com munity plans; whereby, ri*s and 
flood mitigation techniques are identified to be incorporated to some extent into community plans. 
Because of resource constraints, respective collaboration was minimal. I 

4. The County has maintained National Flood Insurance Program (NFIP) resource libraries withit local 
permitting offices to a very limited degree. Added materials have been requested to be ordered d the 
revised website will further capabilities in a llowing the commun ity to have quick access to flood-pro ection 
documents from the Hillsborough County website. Additionally, there does not seem to be adem nd for 
written materials as in past years. This lack of demand for material has made this more of a per 

1

equest 
system. The materials are taken to meetings and other community events. Also, citizens may r quest 
materials through any of the County 's Development Services offices and the principal Engineeri g and 
Environmental Services Office. 

5. As part of the educational program, information was minimal with respect to having program stat ments 
and materials di sseminated through media avenues and the County's utility-bi ll notificatio , the 
newsletters within the three (3) cities, and links to FEMA (www.fema.gov) and the State of lorida 
(www.floridadisaster.org). 
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What new projects shou ld be implemented and what projects or objectives should be revised that are not 
included within the aforementioned sect ion : 

1. The Local Mitigation Strategy Working Group, Community Rating System (CRS) subcommittee 
review programs within the Strategy. This activity will be coordinated with other regional Local 
Mitigation strategy Working Groups and through work conducted through the Regional CRS 
Committee; whereby, ISO and FEMA are avai lable to assist to a greater extent. I 

2. The process will become better coordinate with the Neighborhood Relations Program as the Citizen 
Corps Counci l becomes involved more to disseminate information to neighborhoods. The coordination 
effort is underway; however, it is performed on an incremental basis due to resource constraints. 

This section of the report serves a lso to outline the Action Plan for implementation of the Hillsborough Coul ty 
participation with the National Flood Insurance Program Community Rating System. The next section will 
reiterate this statement; however, an outreach plan with minimum task similar to that within Section I of the · MS 
has been included to identifY minimum actions that are perfonned to varying degrees during the year throug 1 the 
Public Outreach process. Items within this section of this report, when used together with the previous infor ation 
serve as actions to implement the H illsborough County F loodplain Management Plan. 

Continued Action Plan 

Taking into consideration the existing resource constraints experienced by Hillsborough County, and the rea ization 
that all floodplain-management activities are conducted through operating budgets of various County depa ents, 
the aforementioned section outlines those annual tasks that were performed or implemented in the adopted 
Hillsborough County F loodplain Management Plan. 

The Floodplain Management Plan (FPMP) action items are referenced within the Local Mitigation Strategy (the 
Floodplain Management Plan) Section 5. This section and referenced tables of this report and that of the Lodal 
Mitigation Strategy are, in fact, past and cun·ent tasks and programs used to implement the County ' s particip~tion 
with the National F lood Insurance Program Community Rating System (NFIPCRS). As outlined and adopte~ 
within the Local Mitigation Strategy, the Action Plan continues to be used into the future until such time it is 
modified or repealed. 

Hillsborough County's participation with the National F lood Insurance Program Community Rating System 
(NFIPCRS) requires specific tasks to be met and reviewed following an annual and three-year cycle. To ens re 
maintenance to the program and to ensure implementation of activities in which the County receives credit u der 
the NFIPCRS program, the fo llowing activities wi ll be performed to no Jess than the level in which Hi llsboropgh 
County can sustain the current nationally recognized c lassification (rating) of "5" or to the level in which star is 
approved to seek a NFIPCRS classification of "4". The rating of 5 currently benefits unincorporated resident~ and 
businesses with an aggregate amount greater than $5 million. Additionally, this standing requires Hi llsborough 
County to a lso sustain its ISO Building Code Effectiveness Grading Schedule (BCEGS) Classification of 4/4. The 
following is a summary of those items in which the County will continue seeking credit as approved by the B6ard 
of County Commiss ioners: 

• 

• 

Activity 310 - E levation Certificates: The Building Services Div ision maintains elevation certificates for 
new and substantially improved buildings. Copies of elevation certificates are made available upon 
request. Elevation Certificates are also kept for post-FIRM buildings. The County continues to trac ·ng 
development and maintain stored records associated with the SFHA. This year a total of 409 permits were 
issued for new and/or substantia lly improved structures within the SFHA. 
Activity 320- Map Information Serv ice,;_ Credit is provided for furnishing inquirers with flood zone 
information from the community's latest Flood Insurance Rate Map (FIRM), publicizing the service 
annually and maintaining records 

• Activity 330- Outreach Projects: A community phone book is delivered to a ll properties in the com unity 
on an annual basis. An outreach brochure is mailed annually to a ll properties in the community's Sp cial 
F lood and Coastal Hazard Areas (SFHA and CHHA). The community also provides flood informati n 
through an outreach program strategy 

5 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Activity 350 - Flood Protection Information: Documents relating to floodplain management are avL able 
in the reference section of the Hillsborough County Public Library. Cred it is also provided for fl oo plain 
information displayed on the communi ty's website · 
Activity 360 - Flood Protection Assistance: The commun ity provides technical advice and ass istan e to 
interested property owners and annually publicizes the service 
Activity 410 - Additional Flood Data: Credit is provided for conducti ng and adopti ng flood studies for 
areas not included on the FIRMs and that exceed minimum mapping standards. Credit is also provi ' ed for 
a cooperating technical partnership agreement with FEMA 
Activity 420 - Open Space Preservation: Credit is provided for preserving approximately 49,307 a es in 
the SFHA as open space. Credit is also provided for open space land that is deed restricted and pres rved 
in a natural state 
Activity 43 0 - Higher Regulatory Standards: Credit is provided for enforcing regu lations that requi e 
freeboard for new and substantial improvement construct ion, cumulative substantial improvement, 
protection of critical fac ilit ies, protection of floodplain storage capacity, natural and beneficial functjons, 
enclosure li mits, other higher regulatory standards, and land development cri teria. Cred it is also prmHded 
for enforcement of state mandated regulatory standards, for a BCEGS Classification of 4/4, fo r 
enforcement of the Florida Building Code, and for staff education and certification as floodplain ma agers 
Activity 440 - Flood Data Maintenance: Credit is provided for maintai ning and using digitized map in the 
day to day management of the fl oodplain . Credit is also provided for establishing and maintain ing a system 
of benchmarks 
Activity 450 - Stormwater Management: The commu nity enforces regu lations for stormwater 
management, freeboard in non-SFHA zones, soil and erosion control, and water quality 
Activity 502- Repetitive Loss Area: The County continues to send information to repetitive flood 19ss 
property owners and areas. Added, the County provides notice to greater than 21 ,000 property owne~s 

with in respective areas to increase awareness of the high risk to flooding. The number of repetitive flood­
loss structures has been reduced from previous reports due to the manner in which the State and FEi

1 

review such for participation within Hazard Mitigation Assistance programs 
Activity 510 - Floodplain Management Planning: Based on the updates made to the NFIP Report otl 
Rep~ti t ive Losses, 215repetitive loss properties and i ~ ~ Categ?ry C community_for CR~ purposes. f-11 
reqmrements for the 2013 cycle have been met. Cred1t IS provided for the adoptiOn and Implementation of 
the Floodplain Management Plan -- as a Category C community with an approved Floodplain Manaj ement 
Plan, a progress report must be submitted on an annual basis 
Activity 520 - Acquisition and Relocation: Credi t is provided for acqui ring and relocating buildings from 
the community's flood hazard area 
Activity 530 - Flood Protection: Credit is provided for buildings that have been floodproofed, eleva ed or 
otherwise modified to protect them from fl ood damage. One additional building has been included ith the 
program in the past year 
Activity 540 - Drainage System Maintenance: A portion of the commun ity' s drainage system is inspected 
regularly throughout the year and maintenance is performed as needed by Hillsborough County Pu bl"c 
Works Department. Records are being maintained for both inspections and requ ired maintenance. Cred it is 
also provided for an ongoing Capital Improvements Program. The community also enforces a regu lation 
prohibiting dumping in the drainage system 
Activity 61 0 - Flood Warning Program: Credit is provided for a program that provides timely \ 
identification of impending flood threats, disseminates warnings to appropriate floodplain res idents, and 
coordinates fl ood response activities. Credit is also provided for the designation as a Storm Ready 
Communi ty by the National Weather Service 
Activity 630 - Dam Safety: All Florida communities currently receive CRS credit for the state's dam 
safety program 

Also included with the Action Plan are those projects approved with the LMS, Appendix G and Attachment 0. 
Respective projects are listed and have been ranked for floodplain management purposes. 
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Continued Implementation, Evaluation and Revision Process 

Procedures for monitoring and recommending revi sions to the plan: The F loodp lain Management Plan (FP~) is 
maintained pursuant to the annual reporting process required with the annual submittal of the A W 214 form and 
form 230 associated with the three-year cycle visit), which is the annual certification of Hillsborough Coun 's 
continued participation with the National Flood Insurance Program Community Rating System (NFIPCRS). 
Additionally, the Local Mitigation Strategy (LMS) pursuant to 44 CFR Part 201 (Attaclunent N of the LMS - LMS 
Adopting Ordinance) continues to be maintained on an annual basis pursuant to Florida Administrative Cod (9G-
22, FAC). Within the LMS, Section VII establishes a process in which the LMS and FPMP will be maintained and 
updated. Although, the LMS is required to be updated once every three years, the FPMP wi ll be updated usi g the 
LMS and NFIPCRS processes. The update will be updated once every three years or as otherwise identified in the 
CRS Manual. The process in which the FPMP will be maintained includes adherence to: 

• Completing NFIPCRS activities to maintain the County's participation with the National Flood 
Insurance Program and Community Rating System, which includes performing activ ities includ d with 
A W 214 (A W 230 with the three-year cycle visit), reviewing and completi ng A W 501 forms, antl 
activities identified within the aforementioned Action section of this Plan as updated with the 
supplement to the Local Mitigation Strategy, Floodplain Management Plan -- Append ix 0 

• Complet ing activities pursuant to 9G-22, F AC 
• Having the Board of County Commissioners approve the annual membership to the Local Mitigation 

Strategy Working Group that also serves as the CRS Committee I 
• Implementing the annual update to the Local Mitigation Strategy pursuant to Section VII (page til-l): 

LMS Plan Maintenance pursuant to required timeframes, procedures for monitoring and evaluati g 
activities identified with the LMS action plan (LMS, Section VII, pages VII-2 through 5 

The same planning committee does perform evaluations. Staff support for monitoring and recommending plan 
changes will sti ll be conducted through the existing Local Mitigation Strategy Working Group (LMSWG). 1fhis 
group is the existing planning committee that updated the Local Mitigation Strategy that serves as the FloodPtlain 
Management Plan (FPMP) and was requested to comment on the FPMP's supplement during the time in which the 
FPMP was updated. The Committee for Floodplain Management Plan is expected to remain the same; however, 
there may be some limited personnel changes due to attrition or reductions withi n local governments that serf e the 
committee. The Committee is referenced within the Acknowledgement Section ofthe LMS and in the LMS,J 
Section l , and pages I-9 through 13. 

The planning committee qualifies under 511(2)f. and g, which is the LMS Working Group. As the planning 
committee, it is continued with authority under the LMS adopting resolution and pursuant to Florida Admini trative 
Code, 9G-22. The committee will remain with representatives from the business community and it will conti ue to 
have representation from citizens. Additionally, membership will continue to have representation that live or work 
in, or near, flood-hazard areas that include some of the County's repetit ive flood-loss areas. 

With respect to plan maintenance, it is part of a continuing assessment performed by Hillsborough County ' s azard 
Mitigation Program; whereby, the following is a part of a continuing program to review and update: policies 
programs and plans as part of adopted growth management initiatives, floodplain management strategies, an 
countywide emergency management plans. Any updates to the critical faci lities, repetitive flood loss or hazar s 
analysis wi ll be reflected on all maps as required . Plan Maintenance and Updating are also adopted actions a 1 dare 
identified within the LMS --Plan Implementation I Action Plan, Vii-3 . 
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CONTRACTOR ENFORCEMENT 

Enforcement all around has increased and we have upped our 
section from 2 to 4 investigators 
• Active Cases - 871 as of July 31, 20 13( compared to 913 for yr. 

2012) 
• Unlicensed Cases - 34 (from 2 to 4 investigators as of Dec. 

2012) 

• Fines Collected- $46,600.00 (Jan.- July 31, 2013) 
• Citations Issued- Ill (as of July 2013) 

We now have on board 2 Detectives (Jose Sanchez & David 
'Mickey' Stofflet) 
• Unlicensed Cases- 27 
• No arrests made .. . yet 

If you witness any visible violations they can be emailed: 
violation@hillsboroughcounty.org 

If you have any concerns or questions, please feel free to contact 
me@ (813) 635-7316 or email: 
www. williamsl@hillsboroughcounty.org 

Lois Williams 
Manager, Codes Compliance & Contractor Licensing 
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For more information, call the Southwest Florida 
water Management District at 1-800-423-1476 and 
ask for "The Floodplain Facts;" nY customers dial 
1-800-231 -1603. 

PROTECT YOUR BUSINESS! 
Following Hurricane Andrew, an estimated 8,000 
businesses and 100,000 jobs were lost. Use the 
following checklist to prepare a Business Disaster 
Recovery Plan: 

Know Your Risk. Check your hurricane evacuation 
level and FEMA flood maps! Is your workplace 
vulnerable to hurricane force winds? Have your 
building inspected by a licensed professional. 

Take Necessary Precautions. If a storm 
threatens, secure your building. Cover windows with 
shutters or plywood. Cover and move 
equipment/furniture to a secured area. 

Always protect your data with backup files. If 
dependent on data processing, consider an alternate 
site. Make provisions for alternate cor:nrnunications 
and power. 

Make provisions to work with limited cash, water 
and sewer, and no power. Store supplies. 

Protect Your Employees. Employee safety 
comes first! Prepare, distribute and exercise your plan 
for recovery. Consider providing shelter to employees 
and their families and helping with supplies after the 
storm. Establish a rendezvous point/time in case 
damage is severe and communications are disrupted. 
Establish a call-down procedure for warning/post­
storm communications. Provide IDs. 

Contact Your Customers and Suppliers. 
Share your communications and recovery plan in 
advance. 

Review Your Insurance Coverage. 
Inventory and photograph equipment, supplies and 
workplace. Have .copies of insurance policies and 
customer service/home numbers. Obtain Business 
Interruption Insurance and other needed coverage. 
Check co-payments. Remember: Flood damage 
requires separate coverage and is NOT covered under 
other insurance programs. 

After the Storm. Use caution before entering. 
Check for power lines, gas leaks and structural damage. 
If any electrical equipment is wet, contact an electrician. 
Prepare loss information for insurance claims and get 
independent estimates of damages. Take pictures 
before cleanUp. Minimize additional damage. For more 
information, contact the Southwest Florida Regional 
Planning Council , your local Chamber of Commerce or 
county emergency management office. 

HAZARDOUS MATERIALS EMERGENCIE,S 
The good things chemicals bring into our lives have 
become vital to u.s. Although major chemical · 
emergencies are extremely rare, there always remains a 
chance that one will occur. In case of a hazardous 
material emergency, knowing how to respond will 
greatly lessen the chance of injury. The Tampa Bay Local 
Emergency Planning Committee at 727-570-5151, ext. 
248, is available to answer your questions. 

IF TOLD TO "SHELTER IN PLACE" 
Protect yourself inside your house or some other 
building. This action' will be recommended if there is a 
short release, a small amount of hazardous material in 
the air, or if time does not permit evacuation before the 
arrival of a cloud of toxic vapor. 

Remember: 
• Stay inside until local officials say you can leave 

safely. Bring all pets indoors! This will likely be for 
no more than a few hours. 

• Close all doors and windows. 
• Seal all gaps under doorways and windows with wet 

towels and duct tape. 
• Turn off heating and cooling systems. 
• Listen to your local radio or TV stations for further 

instructions. 
• Resist the impulse to go outdoors before given the 

"All Clear" by authorities. 

If you are told to protect your 'breathing, . 
cover your nose and mouth with a damp 
cloth folded over several times. 

IF TOLD TO "EVACUATE" 
You should move to the place/shelter designated by 
public officials. Listen to your radio and TV for specific 
instructions and follow these guidelines: 

• Stay calm. If you already know where to go and 
what to take, that will help. 

The World of SuperMedia LLC 
SuperMedia LLC, the official publisher of Verizon® 
print directories, makes life easier with the Verizon® 
Yellow Pages-- whether you're a consumer looking to 
buy or an advertiser wanting to sell. 

Yellow Pages Options for Advertisers 

Your company receives a free yellow pages listing 
under the category of your choice. You can enhance 
this basic listing with a yellow pages advertising. 

To advertise in the Verizon® White Pages and Yellow 
Pages, contact your Media Consultant. 

Advertising & Client Care ... ........... 1·866·91-SUPER 

.... ...... ........ ... ....... .. ...... ... ... ........ (1-866·917·8737) 

Or ................ .... .. ..... ........ ...... .... . www.supermedia.com 

Why Advertise in the White Pages? 
For businesses that are known by name, white pages 
advertising protects established clientele, supports 
repeat business, and encourages referral customers 
while complementing yellow pages advertising. 

Internet Options for Advertisers 
Consumers can log onto Superpages.com® services to 
find local and national businesses ;;~nd compare goods 
and services of merchants when they are ready to buy. 
Superpages.com averaged over 28 million unique 
vis itors each month in 20091 and 75% of visitors plan 
to contact a business they find there.2 -

Additional Advertising Options 
Superpages Direct™ direct mail products give you the 
ability to target your ideal customer in the mail and online 
with promotions or special offers anytime you want. 
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Quickly gather what you wi ll need: unless Jou are 
to ld to leave immediately. 

• Turn off lights: heating, cooling, ventilation! systems 
and lock your house. · ! 

• Use only one vehicle for your family. If possible, 
offer your neighbors a ride. · 

• Keep car windows/air. vents closed. Do not use the 
AC until you are out of the area. 

• Drive safely-Law enforcement officers will help 
with traffic control. I 

• Do not worry about your property while yolu are 
away. The area will be secured. 

If you need a ride, ask a neighbor. If you c~nnot, 
officials will arrange transportation, if possible. Call 
your County Emergency Management Dep!. to 
register NOW. I 

YOUR CHILDREN 
If your children are in school, officials will take care of 
them. If students have to evacuate, the will e the 
first to move. Do not try to call or go to you children 's 
school to pick them up-that could delay th ir · 
evacuation to a safer area. Teachers and oth r adults 
will take them to a designated place or shelt~ r. In some 
cases, the school may not be at risk to the chemical 
release. Either way, you will be told by local fficials 
where to pick up your children. 

PETS 
Pets will not be allowed inside public shelters, but take 
them with you in a hazardous material emer~ency­
provisions can be made for them if you hav~ their 
carrier, food, leash, collar, tags, and medication. 

WHEN YOU RETURN I 
Officials will notify you as to what precautio s need to 
be taken. Depending on the type of chemica • you may 
need to: 
• Open all windows and doors to air out y ur 

house/business. 
• Wash all dishes and eating utensils. 
• Dispose of any open food , etc. 
• Vacuum furniture, floors, other items. 

Change air conditioner filters. 
• Wash clothes and bedding. 

• Air out files, copy paper, etc 

SuperMedia LLC 

SuperMedia delivers a multi-dimensional pi tform of 
products that help consumers find what they want in 
ways they want to find it. Likewise, it helps businesses 
attract the customers they want when those customers 
are ready to buy. SuperMedia is one of the hation's 
largest providers of yellow and white paged directories. 
The company provides sales, publishing, a?d other 
related services for over 1200+ directory titles 
throughout the U.S. with a total circulation jot 
approximately 126 million copies. · 

1 comScort Media Metrix-Kcy Measures Direcrories/Resource.s 
Report, October 2009 

2 Superpages.com User Sarisfucrion Study, Q4 2obs 

I 
ANY DIRECTORY, 

ANYTIME. 
You can order any directory, any time of day, seven days a week by calling 1-800-888-8448 

or find us on the Internet at www.directorvstore.com. 
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HELP IS HERE 
Hillsborough County Emergency Management is ready to help if you have questii:lns about disaster preparedness. 
If you will need assistance with transportation during an evacuation because of age, disability, or other special needs, please register with us NOW. 

Hillsborough County Emergency Management Hillsborough County Info Line 
813·272·6900 813·272-5900 

Florida Relay Service YOU CAN HELP TOO 
Deaf Communication Center for TOO Messages 

813·276-2395 
Be Part of the Disaster Team 

American Red Cross 
813·251-0921 

Salvation Army 
813·226·0055 

Special Needs Registration 
813·272-6900 

Hillsbor~ugh County Bldg Dept, (Building Permits/Inspections) 
' 813·272·5600 

DISASTER SUPPLIES KIT 

One of the most important tools for emergency preparedness is the Disaster 
Supplies Kit. Following are the most important items for your kit. Stock up today 
and replenish as necessary. 

o Extra batteries for camera, flashlights, radio, portable TV and Ia ps, etc. 
o Plastic trash bags • 
o Toilet paper, paper towels, and pre-moistened towelettes 

o Two weeks supply of prescription medicines 
o Two weeks Supply of non-perishable/special dietary foods If you evacuate you also should take: . 

o Pillows, blankets, sleeping bags, or air mattresses 
o Drinking water/containers-3 gal. per person 
o Flashlights and 7 sets of batteries for each family member o Extra clothing, shoes, glasses, etc. 

o Folding chairs, lawn chairs, or cots 
o Portable radio and 7 sets of batteries 
o First. aid. kit including bandages, antisepti~. pain reliever, and anti-diarrhea 

medication . 
o Personal hygiene items such as toothbrush, comb, and deodorant 
o Quiet games, books, playing cards, and favorite toys for kids 

o Mosquito repellent 
o Two coolers (one to keep food ; one to go get ice) 
o Plastic tarp, tools, screening, and nails 

o 1m9ortant ·papers ldriv~r·s license, medical info, insurance polices, 
an properry mverlforyJ . 

Precious commodities after a storm: 

o Water purification kit (tablets, chlorine (plain], or iodine) . o Cash (With no power, banks and ATMs may be closed, checks nd credit cards 
unaccepted) 

o Infant necessities (medicine, water, diapers, ready formula, bottles) , 
o Charcoal, matches, and grill 

o Clean-up supplies (mop, buckets, towels, disinfectant) 
o Camera and film 
o Non-electric can opener 

THUNDERSTORMS, LIGHTNING, & 
TORNADOES 
Along the Gulf Coast, most thunderstorms occur 
during the afternoon. Thunderstorms affect relatively 
small areas when compared with hurricanes and winter 
storms. The typical thunde'rstorm ·is 15 miles in 
diameter and lasts an average of 30 minutes. Despite 
their small size, thunderstorms can be dangerous. 

Every thunderstorm produces lightning, which kills 
more people than tornadoes. Heavy rain can lead to 
flooding. Strong winds and tornadoes are also dangers 
associated with some thunderstorms. Straight-line 
Winds are responsible for most thunderstorm wind 
damage. A small area of rapidly descending air beneath 
a thunderstorm can cause damaging winds in excess 
of 100 mph. One type of straight-line wind, the 
downburst, can cause as much damage as a strong 
tornado. 

LIGHTNING SAFETY 
Your chances of being struck by lightning are one in 
600,000 but can be reduced by following safety rules. 
Most lightning deaths and injuries occur when people 
are caught outdoors. J~st remember: Lightning can 
strike anywhere! Remember-Check the weather 
forecast before leaving for extended periods outdoors 
and watch for signs of approaching storms. 

o Postpone outdoo'r activities if thunderstorms are 
imminent. 

o If you can hear thunder, seek shelter. Move to a 
sturdy building or car. 

o Do not take shelter in small sheds, under isolated 
trees, or in a convertible. 

o Get out of boats and away from water. Do not stay 
in the pool or take a bath/shower. 

o Do not use electrical appliances or the te lephone 
unless it is cordless. 

o Ice 
o Non-electric (corded) phone 

If you feel your skin tingle or your hair 
stand on end, squat low to the ground on 
the balls of your feet. Place your hands 
on your knees with your head between 
them. Make yourself the smallest target 
possible and minimize your contact with 
the ground. 

TORNADO SAFETY 
A tornado is defined as a violently rotating column of 
air extending from a thunderstorm to the ground. The 
most violent tqrnadoes are capable of tremendous 
destruction with wind speeds of 250 mph or more. 
Florida is #1 in number of tornadoes per square mile. 
Most are weak; however, stron'g ohes do occur. Tampa 
Bay averages 23 tornadoes yearly. The a·verage wind 
speed of a west central Florida tornado is 67 mph. 

If a Tornado Warning is issued or if threatening 
weather approaches: 

o Move to your safe room-an interior room or 
hallway on the lowest floor or basement and, if 
possible, get under a heavy piece of furniture. 

o Stay away from windows, skylights, or glass doors. 

o Get out of automobiles. Do not try to outrun a 
tornado in your car; instead, leave the car 
immediate ly. 

o If caught outside, lie flat in a nearby ditch or 
depression. 

o Mobile homes, even if tied down, offer little 
protection ·from tornadoes and residents should 
seek shelter in a more substantial building: 

o Occasionally, tornadoes develop so rapidly that 
advance warning is not possible. Remain alert. 
Flying debris from tornadoes causes most deaths 
and injuries. 

FRESHWATER FLOODING 
While flooding does result from hur icanes, flooding 
can also occur during winter storm~ and prolonged 
summer thunderstorm activity. 

1. Know Your Risk! Contact yo r insurance agent 
to determine if you live in the 1 DO-year or 500-year 
flood plain. If you do, purchase fl i od insurance! 
Your homeowner's policy does n t cover flood 
damage! 

2. Your Disaster Supplies Ki 

See above for a list of emergency supplies. 

3. Flood Warning 

Here are protective common-sen e measures to 
take: 

o Move valuable objects higher: Place them on 
shelves, tables and counter tops. 

· o Fuel your vehicle and check oil/water. 

4. During The Flood Stage I 
· o Stay on higher ground. I 

o Do not drive on a flooded road! 

o Don't wade in water above your knees. 

5. After The Flood 

o Do not eat food that has come into contact with 
flood water. Use your non-perishable food. 

o Drink only bottled or previously stored water. 

o Stay away from disaster areas. 

o Do not handle live electrical equipment and report 
downed power lines. 

o Keep tuned to local stations for emergency 
information. 
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North· Hillsborough County Hurricane Evacuation 
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YOUR FLOOD HAZARD RISK 
You are receiving thi~ informational flyer as part of a 

public safety education campaign by Hillsborough 

County. The flyer is sent to all addresses that have 
at least some portion of their property within the 

County's high-risk flood hazard zone. The outri!!ac:h 
mailing list is based on the current flood hazard maps, 
which took eff&t on August 28, 208. You can view the 

updated maps online by going to the County's website 

at www.Hillsborougl'tCounty.org/ FioodMaps. 

Even if your structure has been removed through a 

Letter of Map Revision or Letter of Map Amendment, 

it is still possible that parts of your property could be 
damaged or the access roads for your area could be 
submerged in an extreme weather event Therefore, 

you should review the information and phone 
numbers in case they are needed. 

Furthermore, this flyer Is part of the County's floodplain 
management activi ties. These activities are reviewed 
on an annual basis through the National Flood 
Insurance Program and result in residents receiving 
discounted flood Insurance rat~ Currently, the County 
is within the top 3% of municipalities in the nation for 
aggressive floodplain activities. Residents within the 
unincorporated county receive greater than $5 million 
dollars combined in discounts annually on their flood 
Insurance rates due to these efforts. 

FLOOD INSURANCE 
Flood Insurance protects you from the financia l devastation 
caused by floods. Even a few lnchesofwatercan brtng 
thousands of dollars in repair and restoration costs. Most 
homeowners insurance does not cover floods. You need 
flood insurance, which Is avallabfe through the federally­
underwritten National Rood Insurance Program. 

Rood insurance, like earthquake insurance, is "single peril• 
insurance, sold separately from homeowners insurance. 
Rood insurance protects against losses to buildings 
and their contents. not the land surrounding them. The 
coverage applies whether the flooding results from heavy 
or prolongM rains, coastal storm surge, blocked storm 
drainage systf'ms, levee or dam failure, or other causf'S. To 
be detignated a flood, the waters must cover at least two 
acres Of affi'Ct at least two properti!S. However, a flood 
claim may be reqUf'sted any time a structure is affKted by 
rislngwatf'r. 

Rood insurance is available both within and outside 
of the high-fisk flood zone. Your property's flood risk is 
skown on the County's flood kazard maps, whick k located 
on the website listed in this brockure. Different types of 
potldet are available depending on your flood risk. You will 
need to ask your insurance agent for more information. An 
agent locator is available online at www.floodSMart.gov. 

If you own property with a structure In the klgk-ridc flood 
area, you wil most likely need a flood Insurance potky. 
Most mortgage lenders will require that you kave such a 
policy as part of your loan agreement. 

If your structure was built prior to 1980, it is considered 
Pre-fiRM (Pte-Rood Insurance Rate Map construction) and 
follows a specific pricing schedule. K~p in mind that your 
Pre-fiRM structure may have received a grandfatker status 
or may berlefit from a grandfatkerlng status, whick might 
lower your costs. However, ttle U.S. Congress kas changed 
the subsidies under the program, whick may aff&t your 
FedeJC~ I flood..insurance rates. For more information about 
ckanges made by congress, please go to the National flood 
Insurance Program's (NFIP) website: 
wwwlema.govlflood-insurancHI!form-act-2012. 

Remember, though.tkat if your Prf'-FIRM structure 
is currently grandfathered. you will need to maintain 
continuous coveragf' in order to k~ your lower insurance 
cost. If your structure was buih after June 18, 1980, your 
structure is consider~ Post-FIRM with a different pridng 
schedule. Information about grandfatl"lering and other 
flood insurance topics Is also available on the NFIP website 
listed on page 2. 

Rood insurance covers both komes and businesses. 
With residenti.al coverage, you can buy up to $2.50,000 of 
insurance to proti'Ct your structure and up to $100,000 to 
protect its contents. If you are located in a high-risk area, 
federally regulated or insured lenders will require you to 
have flood insurance for the amount remaining on your 
mortgage, or $250,000, wkichever is lower. 

Outside of kigk-risk areas, flood Insurance Is al~ available, 
usually at lower cost. A Preferred Risk Policy covers both 
a kame and its contents, with premiums as low as $129 
per year. Wl"lile you're not federally required to 1\ave flood 
insurance in a low-to-moderate risk area, tkat does not 
mean you won't ever need It Urge floods often extend 
beyond tke boundaries of higk-risk areas, and smaller 
floods occur outside higk-risk areas as weD. In fact. a 
quarter of all flood insurance dalms come from low-t~ 
moderate risk areas. 

Also remember tkat most pollc~ Ia~ 30 days to become 

effective before tkey can be used. More Information about 
flood Insurance~ available by going onhne to 
www.floodsmart.gov. 

Hillsborough County is a Class 5 Community (top 3% 
nationally) within the Community Rating System. This 
prO\IIdet retidents with higk-risk flood policies a 25% 
discount and standard low-riilr: policies a 10% discount. 
There are no additional reductions for Preferred-Risk 
Policies which are already discountf'd. 

Updottd~ptembn 2013 

IMPORTANT NUMBERS 
AND ADDRESSES 
Hillsborough County Hazard Mitigation Program 
County Cf'nter, 22nd Floor,601 E. Kennf'dy Blvd .. Tampa, 
Florida33602 

For Hillsbo rougk County: 
Hazard Mitigation Program 
Development Services 
Storm Sf'wer Problems 

For City of Tampa: 
Stormwatf'r Operations 
Construction Sf'rvicf' Center 

For City of Temple Ten-ac•: 

For City of Pla nt City: 

FLOOD MAP WEBSITE 

813-307-4541 
8 , 3-272-5600 
81 3-635-5400 

813-622-1901 
813-274-3100 

813·506-6570 

813-659-4200 

For more Information on the County's flood maps, 
r!petitive flood loss areas, flood insurance, and general tips 
on flood safety, visit 
www.HillsborougkCounty.org/FioodMaps. For 
information on evacuation zones and risk to storm surge, 
visit www.HlllsboroughCounty.org/Emergency and select 
·2013 HurricanE' Season~ thf'n "The Hurricane Evacuation 
Assessment Tool (HEATtlink. 

NOTt: If you ha-.e received this p1.1bliution In error or ha...e had )'Ot.lr 
structure officially remc:N«l from the hlgh-flslc flood ~urd 1re1 by 

wily of • letter of Map Revision or letter of Map Amendment. please 
disreg;trdmandittoryinsurilncelnformation,Dutretilinforfuture 
flooding and s.tfely iWJes. N01e that being fNipped out of a higtwlslc 
are.~ doH not remoote the ride for flooding, It Is only reduced. 

Si ustM necesita lnformaci6n en Espahol. favor de !lamar • 
Ia Unea df' lnformaci6n del Condado de Hillsborough al 
8 13-272-5900. 

QUESTIONS ABOUT 
OTHER COUNTY SERVICES? 
Call tkf' Hillsborough lnfol!ne at 813-272-5900. 
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TYPES OF FLOODING 
While flooding can occur anytime and anywhl!fe when 

heavy or steady rain occurs, Hillsborough County's 

flooding can generally bt!! categorized as •coastal." 
1nland,• and "riverine" flooding. 

((Nistal flooding is typical in South County areas, 
such as Apollo Beach, Ruskin, and west of US. Hwy. 

41. PartsofTown'N Country {south of Memorial 
Hwy.) ;ne also subjKt to this kind of flooding. Often, 
this flooding is associatl!d with a tropical storm and 
Includes damaging waves. 

Inland flooding occurs when lakes rise above 
normall~ls or when depressions in the land are 
fillt'd with rain and create "ponds.." Development 
is also partially to blame, as natural surfaces are 
paved and do not allow for water absorption 

into the ground at the normal rate. Hillsborough 

County does require developen; to account for 

this as directed by the Land Development Code 

and the StormwaterTechnical Manual Areas in 

the Northwest portion of the County rw:ar Odessa 

and in Lutz are frequently subject to this kind of 

flooding. 

Riverine flooding Is often caused by flooding of 

rivers over their banks. Also, abnormally high tides 

in the Bay can reduce the ability of streams and rivers 

to discharge, causing them to overflow. Areas along 

the Hillsborough, Alafia and little Manatee Rivers 

suffer recurring losses due to this hazard. 

There are repetitive flood-loss propert ies within the 

areas listed in the column to the left. A map showing 

areas of repetitive losses is available for review at the 

John F. Germany Library in downtown Tampa or at 

www.HlllsboroughCount y.org/FioodMaps. 

PROPERTY PROTECTION MEASURES 
The following methOOs may assist in protecting your home: 

You can divert water from your property by regrading 

or by constructing an earthen berm. The construction 

of swales (a shallow ditch) and retention areas 

(small, shallow depressions) are other alternatives. 

These methods may require permits and should be 

discussed with design professionals in the County's 

~elopment Services Department at 81 3·272·5920. 

In extreme weather events, you may need to use 

sand bagging in conjunction with other materials 

to seal openings and cracks. Listf'n to see which 

local government facilities are providing this service 

during emergencies. 

If roof drainage from your home is causing a problf'fTI, 

gutters can help dir&et the runoff away from your 
house. 

The County Hazard Mitigation Program also has copies 

of tor can provide access to) design publications that 

may assist in floodproofing and repairing your home 

or business. You also may request a staff member visit 

your property for further Information on retrofitting. 

remodeling and other topics. 

Contact the Hazard Mitigation Program by calling 

813·307·4541 or visiting them at the address listed in 

the back of this publication. 

FLOODPLAIN PERMIT 
REQUIREMENTS FOR 
DEVELOPMENT AND SUBSTANTIAL 
IMPROVEMENTS TO STRUCTURES 
The purpose of the Flood Damage Control 

Regulations of the Hillsborough County Land 

Development Code and the Construction Code are 

to restrict or prohibit uses and/or construction that 

are dangf'rous to health, safety, property and the 

genera l welfare due to Increases in erosion, flood 
heights or fast-flowing water. 

New constnxtion or substantial improvement of 

any residential structure In the special flood hazard 

area Is required to have the lowest floor elevated to 

or above the Base Flood Elevation, plus a feeboard 

requirement of no less than six (6) inches and may 

be up to three (3) feet depending on the build ing's 
designated risk category. 

An elevation certificate that is prepared, signed 

and sealf'd by a registered land surveyor will be 

required. If needed, copies of elevation certificates 

for structures built after 1991 that were permitted 

In the high-risk flood zone may be available at the 

phone number below. Please note, earlier elevation 

certificates do not have all the Information required 

to get a new Federal flood insurance policy, and may 

not be sufficient if requested. Therefore, a certified 

surveyor will need to complete a new elevation 

certificate. 

Development in a Coastal High Hazard Area or a 

Floodway is also regulated by the codes mentioned 

above. Additional criteria will be required to 

be met for any new construction or substantial 

lmprovemf'nts in these areas. 

Blank elevation certificates and flood zone 

determinations are available through the Build ing 

Services Division. Please call 813-l07-4441 for more 

information. 

DRAINAGE REQUIREMENTS 
One way to reduce flooding around your property is to 

ensure that water drains correctly. Here are some tips on 
improving drainage: 

Do not place any debris -lawn trash or otherwise 
-in stormwater inlets, ditches, or other waterways. 

Dumping into the drainagf' system can easily create 

blockages that result In flooding during a severe ra in 

-the house you flood may be your own! 

Also, it is a violation of the Hillsborough County 
Environmental Protection Commission (EPC) Waste 

Management Rule 1· 7 and Stormwater Ordinance 
94-15 to dump anything into any public drainage 

system. Contact the EPC at 813-627-2600 if you 

witness a problem with dumping. 

Always check with Development Services 

Department's Natural Resources Section at 

813-272· 5920 before you make changes, such as 

grading, filling or construction on your property. 

FLOOD SAFETY & INFORMATION 
Stay away from flood waters! The number one cause 

of death during floods is drowning.. High water often 

conceals storm drain inlets and the depth of ditches. 

Driving In Flooded Areas 
More people drown in their cars than anywhere else. 

Drive around flooded Intersections or choose another 

route. Water depths of6 to 10 inches are enough to 

ruin an engine and carry away your car (in fast-moving 

flood waters). 

Danger Of Electricity 
Do not approach electrical lines and newr use 

electrical ~uipment or appliances that are wet! 

Remember to turn off your electricity, check for gas 

leaks, be alert for animals, and watch your step for 
hidden hazards. 

Flood Emergencies 
If you have a flooding emergency or drainage problem 

on your property or nf'arby road, call the County's 

Public Works Department at 8 13-635·5400 for hf'lp. 

If maintenance of a County-owned drainage system 

is required, they can handle it. tf the system Is not 

maintained by the County, thf'y can refer it for further 

investigation. They can also explain ways to reduce 

the chance of Oooding and prevent damage on your 

property. 

There is also extensive emergency information in free 

~Hurricane Guides~ provided to the public. which are 

typically available June through November at County 

facilities and other locations, such as post offices. 

FUNCTION OF FLOODPLAINS 
AND WETLANDS 
Although much of this brochure talks about the 

concerns surrounding our County's floodplains, they 

also serve a positive function in our environment. These 
areas are necessary to receive, store and discharge water 

runoff, and help refill our groundwater supply. They also 

provide a place to filter pollutants and nutrients out 

of water, and buffer the land from hurricane and tidal 
storm surges. 

Because of the benefits of floodplain areas and 

wetlands, there are several government efforts 

to protect them. The Environmental Protection 

Commission of Hillsborough County implements and 

enforces wetland protection and mitigation rules, 

which includes reviewing rezoning requests to decide 
if they will impact wetlands, requiring mitigation of 

destroyed wetlands and repair of affected wetlands. 
County residents also voted in 1987to pay a half-mill 

on their property taxes to purchase environmentally­

significant land In Hillsborough County through the 

Environmental lands Acquisition and Protection 

Program (ELAPP). Since its inception, ElAPP has 
preserved more than 60,490 acres of land. 

Additionally, with assistance from FEMA,. the County's 

floodplain management program has purchased land 

from residents that was repetitively flooded In order 

to return the properties to a natural state. This program 

reduces the County's liability because it no longer 

needs to assist homeowners when their propertif'S 
flood. 

All of these floodplain and wetland management 

programs also lower the cost of flood insurance 

for County ~sidents, because the National Flood 

Insurance Program gives discounts to communities 

that undertake activities to reduce their flooding risk. 

FLOODPLAIN MANAGEMENT PLAN 
For more information about the County's Floodplain 
Management Plan, go to: 

www.HillsboroughCounty.org/FioodMaps. 

If you would like to provide input on better ways 

for the County to assist you with flood protection, a 

commf'nt form also is available on the website listed 

above. We appreciate your help and your comments. 



HC_parcels_in_Fiood_Zone 

FOLIO OWNER ADDR 1 ADDR 2 CITY STATE ZIP SITE_ CITY SITE_ZIP ACREAGE MARKET VAL RLS 
0515120000 SCHOOL BOARD OF HILLSBOROUGH COUNTY EAST BAY & EISENHOWER 901 E KENNEDY BLVD TAMPA FL 33602-3597 GIBSONTON 33534 107.14000000 1S724469.00000 OUT 
0880801036 FISHHAWK RANCH TRACT 8 OWNERS ASSOCIATION INC 1137 MAR BELLA PLAZA DR TAMPA IFL 3619=190.5.. UUIL 354 .8 00:00000 Oti"T 
1lf25800110 I JOSE M AND SANDRA L ABREU 19818 DEER HOLLOW LN LUTZ FL 33S48-7400 LUTZ 33548 0.48000000 188105.00000 OUT 
0129252000 HERITAGE HARBOR COD C/0 GREENACRE PROPERTIES INC 4131 GUNN HWY TAMPA FL 33618-8725 LUTZ 33558 31.36000000 1167224.00000 OUT 
0329490200 SISU-LUTZ LLC 1680 LONG BOW LN CLEARWATER FL 33764-6464 LUTZ 33559 9.75000000 718683.00000 OUT 
0126450050 ROY NICHLA5 GERACI JR PO BOX 510 LUTZ FL 33548-Q510 LUTZ 33558 27.58000000 1333831.00000 OUT 
0122010000 CHARLES ALAN AND GLORIA BLISS 604 LIGHTSEY LN LUTZ FL 33548-4268 LUTZ 33549 0.85000000 191406.00000 OUT 
0124910000 JOHN M AND VICKI KENNEDY/ TRUSTEES 1822 CURRY RD LUTZ FL 33549-3704 LUTZ 33558 0.15000000 13500.00000 OUT 
0124130000 MARIO A NALES 19916 DEER LAKE RD LUTZ FL 33548-4293 LUTZ 33548 1.25000000 101520.00000 OUT 
0124950000 ELAINE C GUERRA AND STEVEN P KOURIS 19913 READING RD LUTZ FL 33558-5006 LUTZ 33558 0.48000000 165049.00000 OUT 
0125010000 JUDITH LAND CHARLES REESE 19907 READING RD LUTZ FL 33558-5006 LUTZ 33558 0.81000000 170805.00000 OUT 
0125815054 WAYNE J FERNANDEZ 20011 HOLLY LAKE PL LUTZ FL 33558-5030 LUTZ 33558 0.49000000 162681.00000 OUT 
0021500100 VINCENT AND MITZIL TESTA VERDE 17122 GUNN HWY ODESSA FL 33556-1909 ODESSA 33556 6.09000000 3132000.00000 OUT 
0248400050 REYNEE A AND MARGARITA N DOMINGUEZ 7201 HODGEWOOD CT TAMPA FL 33614-3411 TAMPA 33614 2.03000000 393442.00000 OUT 
0893000000 INSPIRIUM LLC 18106LATIMER LN TAMPA FL 33647-2868 PLANT CITY 3356S 13.49000000 122446.00000 OUT 
0528463020 FEDERAL NATIONAL MORTGAGE ASSOCIATION 3900 WISCONSIN AVE NW WASHINGTON DC 20016-2892 APOLLO BEACH 33572 0.01000000 73311.00000 OUT 

-iJI" Excerpt from File -



Activity 360- Outreach within OPS and Additional Outreach (OPA) to the Community 

The County already has an Outreach Strategy which will substitute for OPA's as far as 
credit points are concerned. However, these additional items are being included to show 
some of the additional activities that the County is involved in to make sure that flood 
information is available for all residents and people that do business in Hillsborough 
County. Attached are some articles from flood related subjects, such as the following: 

• County newsletters 
• Websites 
• Town Hall meetings, where the Hazard Mitigation Section runs a booth 
• Articles from local newspapers 
• Video that runs throughout the summer on the local government television station 
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Improved Drinking Water On Tap In South-Central 
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County water customers in south-central Hillsborough are receiving 
higher quality water thanks to a new hydrogen sulfide removal facility 
at the Lithia Water Treatment Plant. 

A new ozone process is removing hydrogen sulfide and its 
characteristic rotten egg smell from groundwater supplied to the 
plant. Ozone is a safe, affordable and efficient method used to 
disinfect water and improve taste and odor in treatment plants all 
over the world. 

It may look like just a jumble of pipes, but this actually is In addition to noticing improved odor and taste, some residents in 
a high-tech facility t~at is rr:aking a difference in drin_king the South-Central service area may also notice that their tap water 
water qua!ttyfor rmdmts tn the South-Central servtet area. occasionally appears cloudy white due to tiny oxygen bubbles. The 
water is safe to drink; the oxygen bubbles dissipate after the water sits for a few minutes. 

Tampa Bay Water constructed the new hydrogen sulfide removal facility, which replaces a 20-year-old system. The 
construction and property acquisition cost was approximately $34.7 million and was funded through construction 
bonds and Tampa Bay Water's wholesale water rate. 

Hillsborough County made several modifications at the Lithia plant in order to integrate the new ozone treatment 
process into daily operations. These included reconfiguring chemical feed systems and related piping, upgrading 
chemical analyzers and controls, and constructing a new segment for the pipeline which brings water into the plant 
from Tampa Bay Water's regional system. 

Affot·dable And Fun -> Are You InA Special Flood Hazard Area? 
. Hillsborough County residents and businesses may 

After school Program easily find out if their property is in the Special Flood 
For Children In Hazard Area by checking the County's website at 

Grades K-5 

Online registration is now open 
for the Rec2Six afterschool program 

for children in grades K-5. Registration 
is only $76 per two-week period. Discounts are available. 

Registration for the Rec2Six program is available at 
these recreation centers: 

www.HillsboroughCounty.org/FloodMaps. Additional 
information on Flood Insurance Rate Maps, flood 
protection, special rates, and flood insurance is also 
available on the County's website in the Natural Hazard 
Planning section. To speak to someone, call the Building 
Services division at 813-307-4441, which also has 
copies ofFEMA elevation certificates for all buildings 
constructed in Special Flood Hazard Areas since 1992. 

Resource Recovery Facility 
Generating Carbon Offset Credits 

Hillsborough County's Resource Recovery Facility is 
now generating carbon offset credits that are available 
for purchase on the voluntary market . 

The credits represent 
verified reductions in net 
greenhouse gas emissions 
achieved by generating 
renewable energy-from-waste -. 
at the Resource Recovery 
Facility. The facility, located 
at 350 Falkenburg Road, 
processes up to 1,800 tons of 
solid waste a day, generating 
up to 46.5 megawatts of 
electricity- enough to power approximately 30,000 
homes. 

A carbon credit corresponds to one metric ton of 
carbon dioxide equivalent removed, avoided or displaced 
from the environment. Carbon credits can be purchased 
or sold between companies, industries, governments 
and others to meet compliance with carbon emission 
allowances. There are two types of markets: voluntary 
and compliance. Each type adheres to a particular 
standard or certification. Voluntary credits are purchased 
by companies and organizations interested in voluntarily 
reducing greenhouse gases. 

Hillsborough County is partnering with Covanta, 
which is contracted by the County to operate the 
facility, to sell the carbon credits. According to Covanta, 
Hillsborough's facility is only the second waste-to­
energy plant in the U.S. to produce carbon offset credits 
for the voluntary market. 

October"To Do" List: Adopt A New Pal 
October is National Adopt-a-Dog Month, and 

Hillsborough County Animal 
Services has hundreds of tail-wagging 

Safety Is Tops At Water Wastewater Plants candidates waiting to be your best 
' friend. All adoptables come spayed! 

• Brandon - 813-635-8179 
• Mango- 813-635-7489 
• Northdale- 813-269-1366 
• Roy Haynes- 813-903-3480 
• Ruskin- 813-672-7881 

· - · - Thonotosassa- 813 987-6206 
• Westchase- 813-964-2948 
• Winston- 813-744-5539 
For more information, contact one of the above 

centers, or visit www.rec2six.org. 

The Hillsborough County Public Utilities Department neutered, vaccinated, licensed, and 
has received commendations for safety programs at its microchipped. The shelter_also-features-.; 
water and wastewater treatment-plants-frem-the-Florida fabulous felines. The shelter, located 

ater & Pollution Control Operators Association. at 440 N. Falkenburg Road, is open 
The commendations recognized leadership, promotion daily from 10 a.m. until 7 p.m. for adoptions and lost pet 

of, service and performance in safety programs for search. 
2012. Public Utilities is committed to safety at its seven For more information, visit the Animal Service web 
wastewater plants and four water plants with a formal page at www.HillsboroughCountv.or~r/ AnimalServi rf's 
pr01rram that inr lnrlP< tr<>i n i n n- ~rr.~ori,r~- -- -l _ _ 1: .. : ... 



New Economic Development 
Initiative Accepting Applications 
For Second Round OfFunding 

Hillsborough County launched the Economic 
Development Innovation Initiative (EDI2) program this 
summer and has already funded more than $300,000 for 
the first cycle. Applications for the next funding period 
are available online and are due by Nov.15. 

EDI2 is a 
comprehensive program 
created through 
Hillsborough County's 
Economic Development 
Department. It is the first 
of its kind in Florida that 
is focused on building a 
vibrant and sustainable 
startup community. The 

program is aimed at promoting a culture that retains and 
attracts individuals and companies centered on the use 
of technology and innovation. 

Who should apply for funding? Organizations 
which are producing events or programs that boost the 
innovation, entrepreneurial and/or technology ecosystem 
in Hillsborough County. 

The $2 million in funding that has been made 
available for the program will be distributed over three 
years. Applications and additional program information 
are available at www.HillsboroughCounty.org/EDI2. 

LOCK IT UP! 
Auto Burglary Prevention Tips 

With the holidays fast approaching, the 
Hillsborough County Sheriff's Office offers 
these tips for making sure your ~ 
valuables and new purchases stay in 
your hands: 
• Close your windows and lock your 

doors in your driveway or in a parking 
lot, every time. 

• D o not leave valuables in plain sight in your car. Lock 
them in the trunk. 

- ·- Pari< where your car will be frequently and easily seen. 
• Park in well-lit areas where possible. 
• Install and use a car alarm. 
• Never leave your vehicle unattended while the engine 

is running, even if only for a rninute.This is state law. 
• If oossible. nark in a p-ar::w~ with th~ rlnor ~PrmPrl 

Watering Restrictions Reminder 
Irrigation of established lawns and landscaping is 

allowed two days a week in Hillsborough County. 
Take note, however, that restrictions could change 

if weather conditions warrant. It's always a good 
idea to check regularly - a citation means a penalty 
starting at $100 for the first offense. 

For complete information on the restrictions, 
including rules for watering-in oflawn treatments 
and new sod, visit www.hillsboroughcounty.org/ 
water, call813-275-7094 for a recorded message, or 
contact the Water Conservation Team at 813-272-
5977, ext. 43991, during regular business hours. 

In unincorporated Hillsborough County and the 
City ofTampa, the current watering schedule is: 

• Addresses ending in 0, 1, 2 or 3 - Mondays and 
Thursdays. 

• Addresses ending in 4, 5 or 6 -Tuesdays and 
Fridays. 

• Addresses ending in 7, 8 or 9, locations with 
no address, and locations with mixed addresses 
(such as office complexes and shopping centers)­
Wednesdays and Saturdays. 

All watering must be done before 8 a.m. or after 
6p.m. 

If you have friends or family members who have 
their own wells, do them a favor and let them know 
that the restrictions apply to most water sources, 
including private wells, and ponds or lakes that are 
used as alternate irrigation supplies. 
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COMMUNICATOR 
Important Reminders 
About New Collection 

Automated collection of garbage and recycling is 
under way in the Hillsborough County Solid Waste 
service area, but we're finding that residents still have 
questions on certain topics. 

Everything Must Fit Inside The Carts -Items left 
outside the carts cannot be picked up by the robotic arm 
on a collection vehicle. Take bulky trash to a Community 

Collection Center at no 
charge, or call your service 
provider for a special pickup 
for a fee. 

Three-Foot Rule - Keep 
the carts at least 3 feet away 
from other carts, mailboxes, 
cars, trees, shrubs, fire 
hydrants and utility poles. 

Expanded Recycling 
Program -The new, BLUE, 
ail-in-one recycling cart 
means an end to sorting 
recyclables and lifting heavy 
bins. More items can go 

into the carts, too. All plastics labeled No.1 through 7 
on the bottom, grocery and shopping bags, plastic film 
(cereal box liners, storage bags), and aseptic and gable 
top cartons can be recycled. Bundle up loose plastic 
bags, plastic packaging and plastic film into a single bag, 
and tie securely, before placing in the cart. Toss all other 
recyclables into the cart without bagging. 

Cart Swap-Out Period- Residents are asked to give 
Published ~uarterly by the Public Utilities De?artment. the roll carts a "test drive" through the holidays, when 
For .m~re lnfor.matlon about programs, services ~~d many households generate more trash. Mter that, if a 
actiVIties of H1llsb~rough County government, VISit: ditferent-si~e-€aFt:--is-more-practi:ca:bcontacryour semce I 
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proVlder betweenJan.1 and March 1 or a ree 
exchange. Mter March 15, it will cost $30 for a different 
size. For cart dimensions, see the FA~ on the Talk 
Trash website, www.HillsboroughCounty.org/TalkTrash, 
or call 813-272-5680. 
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Her dog days are good days 
Abandoned, abused and displaced 
dogs have a refuge at the home of 
Sue Brown, a power trader with 

Tampa Electric's 
Wholesale Marketing 
& Sales team. Brown 
volunteers with 
Dogma, a nonprofit 
organization that finds 
foster homes for dogs 

until they go to new owners. 

When she places dogs in permanent 
homes, Brown looks for potential 
owners who are elderly, in recovery, 
alone or who could otherwise benefit 
from the dogs as therapy. The 
spayed, neutered, heartworm-tested 
and vaccinated dogs that Dogma 
works with receive microchips to 
help ensure their continued safety. 

"When 60 percent of dogs that 
enter typical animal shelters are 
euthanized, there's a great need for 
ways to help them," Brown said. 
"That they're often able to provide 
effective therapy is just one reason 
why it's so rewarding to see them 
placed in their forever homes." 
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The 2013 Florida 
Strawberry Festival 
"Our Masterpiece of Fun" is 
the theme for the 78th annual 
Florida Strawberry Festival, 
Feb. 28-March 10 in Plant City. 
For details on ticket prices, 
special days and discounts, ride 
specials and event schedules and 
to review the 2013 star-studded 
headline entertainment lineup, visit 
flstrawberryfestival.com or call 
813-752-9194. Discount admission 
tickets are $8 for adults and $4 
for children ages 6-12. Children 
ages five and under are admitted 
free with paid adult admission. 
Gate admission tickets, as well as 
headline entertainment tickets, can be 
purchased by calling 813-754-1996. 

Hillsborough County flood maps 
Hillsborough County residents 
and businesses can easily find out if 
their property is in the Special 
Flood Hazard Area by checking 
the county's website at 
hillsboroughcounty.org (click A-Z 
Index and then Flood Maps). Additional 
information on flood insurance rate 
maps, flood protection, special rules 
and flood insurance is also available 
on the National Hazard Planning 
section of the website. To speak to 
someone, call 813-307-4441 to 

reach the county's Building 
agency, which has copies of 
Emergency Management 
elevation certificates for all 
constructed in Special Fl 
Areas since 1992. 

Free tax preparation 
If you earned $57,000 or 
2012, you're eligible for free 
preparation and filing throu 
Way Suncoast and its 
the Prosperity Campaign. 
volunteers at multiple Hill 
County locations will make 
you get the credits you 
e-file your taxes for free. Or 
taxes yourself with free 
at 

or visit un•T .. , ... ,.,,.,.,, 
freetaxhelp for locations an 

Manatee Viewing Center 
Your free, family-friendly 
for natural-Florida fun is wa 
in Apollo Beach through A 
Immerse yourself in Florida 
habitat, learn all about m 
stop for a snack and much 
tampaelectric.comj 
813-228-4289. 



YOUR FLOOD HAZARD RISK 
You are receiving this Informational flyer as part of a 
public safety education campaign by Hillsborough 
County. The flyer Is sent to all addrHsM that have 
at least some portion of their pro~rty within the 
County's high-fisk tlood hazard zone. The outre11ch 
mailing list Is bas&! on the current flood hazard maps, 
which took effect on August 28,208. You can view the 
updated maps online by going to the County's website 
at www.HlllsboroughCounty.org/FioodMaps. 

Even If your structure has ~n removed through a 
letter of Map R~islon or Letter of Map Amendment, 
it Is still possible that p;uts of your property could be 
damaged or the access roads for your area could be 
submerged in an extreme weather ~nt Therefore, 
you should revi~ the Information and phone 
numbers in case they are nuded. 

Furthermore, thls flyer Is part of the County's floodplain 
rnaragement activities. These activities are reviewed 
on an annual basis through the National Flood 
Insurance Program and ~ult In residents receNing 
discounted flood Insurance rates."Currently, the County 
Is within the top 3% of munldpalltles In the nation for 
aggressive floodplain activities. Residents within the 
unincorporated county receive great~ than $S million 
dollars combined In discounts annually on their flood 
Insurance rates due to these efforts. 

FLOOD INSURANCE 
Flood Insurance protects you from the flnandal devastation 
caused bv floods. Ewn a few Inches of water can bring 
thOUS!Inds of dollars In repair and restoration costs. Most 
h~ers Insurance does not coved\oods. You need 
flood Insurance, which Is available through the federally­
underwritten National Rood lnsuBnce Program. 

Flood insurance, like earthquake Insurance, is "single pent• 
Insurance, sold separately from homeowners insurance. 
Flood insurance pi'Otects against losses to buildings 
and their contents. not the land surrounding them. The 
coverage appiiM whether the flood ing results from heavy 
or prolonged rains,. coastal storm surge, blocked storm 
drainage systems, ~VH or dam failu~, or othe-r causa To 
be designated a flood, the waters must cover at least two 
aaes or affect at least two pi'O~M. Howewr, a flood 
claim may be requestMJ any time a structure Is affected by 
rising water. 

Flood insurance Is available both within and outside 
of the high-risk flood zone. Your property's flood risk Is 
shown on the County's flood haZ21rd maps, which is located 
on the website listed In this brochure. Different typ@s of 
polldes are available depending on your flood rtslc. You wUI 
need to ask your insurance agent for more infonnation. An 
aQ@nt locator ts available on~ne at -w.floodsrnart..go't. 

If you own property with a structure 1n thehigh-rkkf\ood 
area, you wll most likely need a flood Insurance policy. 
Most mortgage lenders win ~ulre that you have such a 
policy as part of your loan agreement 

If your structure was built prior to 1980, it Is considered 
Pre-ARM (Pre-Flood Insurance Rate Map construction) and 
follows a specific prldng schedule. Keep In mind that your 
Pre-ARM struchJ~ may have ttceived a grandfather status 
or may benefit from a gra ndfathertng status. which might 
I~ your costs. Howevler, the U.S. Congress has changed 
the subs \diM under the program. which rni1'J affect your 
F~dera l flood-tnsurance rates. For more lnforrnatlon about 
changes made by congress, please go to the National flood 
Insurance Program's (NFIP) website: 
www.fema.gov/flood-1nsurance-r~orm-act-2011. 

Remember, though. that If your Pre-FIRM structure 
Is currently grandfathered, you will need to maintain 
continuous coverage in order to keep your lower lnsurance 
cost If your structure was built after June 1S. 1980, your 
structure is consider~ Post .fiRM with a different pridng 
schedul4!..lnformation about grandfathering and other 
flood Insurance topics 11 also available on the NAP website 
listMJ on pb9e 2. 

Rood insurance covers both homes and businesses. 
With residential coverage, you can buy up to $2.50,000 of 
insurance to protect your structure and up to $100,000 to 
protect its cont@flts.lf you are located in a high-risk area, 
federally regulated Ot Insured !Mders will requir~ you to 

haw Rood insurance for the amount remaining on your 
mortgage, or $250.000. whichN~ ts lower. 

Outside of high-risk areas. flood Insurance Is also available, 
usually at lower cost A Preferred Risk Policy covers both 
a horne and its contents. with pl'emiums as low asS 129 

peryear.\Nhlle you're not federally required to have flood 
Insurance in a low-to-moderate risk area, that does not 
mean you won't ever need It large floods often extend 
beyond the boundaries of high-risk a~as. and smaller 
floods occur outside high-risk areas as wei. In fact. a 
quarter of aD flood Insurance dalms come from low-to­
moderate rlskan!as. 

Also remember that most policies take 30 days to become 
effective before they can be used, More Information about 
flood lnsurai\Ce is available bv going onhne to 
www.floodsmart.go-t. 

Hillsborough County Is a Class S Community (top 3% 
nationally) within the Community Rating System. This 
provides residents with high-risk flood pohdes a 25% 
discount and standard low-rlsk polid M a 1096 discount 
There are no additional reductions for Preferred-Risk 
Policies which are already discounted. 

Updated September 2013 

IMPORTANT NUMBERS 
AND ADDRESSES 
Hillsborough County Hazard Mitigation Program 
County Center, 22nd Floor, 601 E. K@flnedy Blvd., Tampa, 
F\orida33602 

For Hillsborough County: 
HaZ21rd Mitigation Program 
Development Services 
Storm Sewer Problems 

For City ofTampa: 
Stormwater Operations 
Construction Service C~nt~r 

For City of Temple Terrae•: 

For City of Plant City: 

FLOOD MAP WEBSITE 

813-307-4541 
813-272-5600 
813-63S-5400 

813-622-1901 
813·274-3100 

813-506-6570 

813-659-4200 

For more Information on the County's flood maps, 
repetitive flood loss areas, flood Insurance, and general tips 
on flood safety, visit: 
www.HIIIsboroughCounty.org/FioodMaps. For 
Information on ~vacuatlon zones and risk to storm surge, 
visit: www.HillsboroughCounty.org/Emergency and select 
•2013 Hurricane Season~ then 1'he Hurricane Evacuation 
AssessmentTool (HEAT)• link. 

NOTE: If you hiiVfl received thh p~.~blk1Uon In e«<f' or hilve hild your 

structure~>fficll.llyr.mo~~&dfromthehlgh-flslcfkxxiN.urd•re• by 

way of a letter of Map Revision or letter~>f~pAmendmenl, please 
disregard m1ndatory lnsur~nc:e lnfomlltlon, but retan for future 

llcodiog •nd U~fery Is-s. Not• tNt be{ng mi~ppt'd out of1 hlgh-fld: 
arel~notremor.oethertd: farflood lng. lt lsoolyreduced. 

Si usted necesila lnformac16n en Espanol. favor de !lamar a 
t.- Un~a de lnformac16n del Condado de Hill~borough 11 
813-272-5900. 

QUESTIONS ABOUT 
OTHER COUNTY SERVICES? 
Call the Hillsborough lnfollne at 813-272-5900. 
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TYPES OF FLOODING 
Whll~ flooding can occur anytime and anywhere when 
heavy or steady rain occurs, Hillsborough County's 
noodlng can gen l!rally be categorized iU •coastal; 
1nland," and "riverine• flooding. 

Coastal flooding is typical In South County areas, 
such as Apollo Beach, Ruskin, and west of US, Hwy. 
41. Parts of Town 'N Country (south of Memorial 
Hwy.) are also subject to this kind of flooding. Often, 
this flooding Is associated with a tropical storm and 
includes damaging wavl!1. 

Inland flooding occurs when lakes rise above 
rlOrmallevels or when depressions in the land are 
filled with rain and create"ponds."D~elopment 
is also partially to blame, as natural surfaces are 
pav~ and do not allow for water absorption 
into the ground at the normal rate. Hillsborough 

County does r~uin! d~elo~rs to account for 
this as direct~ by the land Development Code 

and the StormwaterTechnlcal Manual Areas In 
the Northw6t porflon of the County near Ocl6sa 
and In Lutz are frequently subject to this kind of 
flooding. 

RlvHine flooding Is often caused by flooding of 
rivers over their banks. Also, abnormally high tides 

In the Bay can r~uce the ability of streams and rivers 
to discharge, causing them to overflow. Areas along 
the Hillsborough, Alafia and Utile Manatee Rivers 
suffer recurring losses due to this hazard. 

There are repetitive flood-loss properties within the 
areas listed in the column to the left. A map showing 
areas of repetitive losses is available for review at the 
John F. Germany Ubrary in downtown Tampa or at 
www.HIIIsboroughCounty.org/FioodMaps. 

PROPERTY PROTECTION MEASURES 
The following methods may assist in protecting you rhome: 

You can divert water from your property by ~rading 

or by constructing an earthen berm. The construction 
of swa!es (a shallow ditch) and retention areas 
(small, shallow depr6sions) are other alternatives. 
These methods may require permits and should be 
discussed with design professionals In the County's 
~velopment Services Department at 813-272-5920. 

In extreme weather events. you may need to use 
sandbagging In conjunction with other materials 
to seal openings and cracks. Usten to see which 
local government facilitiH are provtdlf'l9 this service 
during emergendes. 

If roof drainage from your home is causing a problem, 
gutters can help direct the runoff away from your 
house. 

The County Hazard Mitigation Program also has cop\6 
of (or can provide access to) design publlatlons that 
may assist in floodproofing and repairing your home 
or business. You also may requHt a staff member visit 
your property for further Information on retrofitting. 
remodeling and other topics. 

Contact the Hazard Mitigation Program by call ing 
813·307-4541 or visiting them at the address listed In 
the badt or this publication. 

FLOODPLAIN PERMIT 
REQUIREMENTS FOR 
DEVELOPMENT AND SUBSTANTIAL 
IMPROVEMENTS TO STRUCTURES 
The purpose of th~ Flood Damage Control 
Regulations or the Hillsborough County Land 
Development Code and the Construction Code are 
to r6trict or prohibit uses ilnd/or construction that 
are dang~rous to health, safety, property and the 
general welfare due to Increases In erosion, flood 
heights or fast-flowing Willer. 

New construction or substantial improvement of 
any residential structure In the speclill flood hazard 
area Is required to have the lowest floor elevilted to 
or above the Base Flood Elevation, plus a fee board 
requirement of no less than six (6) Inches and may 
be up to thr~ (31 f~t depending on the building's 
designated risk cat~ory. 

An elevation certificate that Is pr~pared, signed 
and sealed by a·reglstered land surveyor will be 
requlrtd.lf ne~MI. copies of elevation certificates 
for structures built after 1991 that were permlned 
In the high-risk flood zone may be available at the 
phone number below. Please note, earlier eleo~atton 
certificates do not have all the Information required 
to gt!t a new Federal flood Insurance policy, ilnd may 
not be sufficient If r!!quest~. Tht!rt!fore, a Ct!rt\fied 
su~r wlll n~d to complete a new elevation 
certll'icate. 

Deo~e-lopment In a Coastal High Hazard Area or a 
Floodway Is also regulated by the codes men tioned 
above. Additional alterla will be required to 
be met for any new construction or substantial 
lmp~ments in these areas. 

Blank elevation certllic.1tes and flood zone 
determinations are avilllabl~ through the Building 
Services Division. Please call 813·l07-4441 for more 
Information. 
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DRAINAGE REQUIREMENTS 
One way to reduce flooding around your property Is to 
ensure that water drains correctly. Here are some tips on 
Improving drainage: 

Do not place any debris -lawn trash or otherwise 
·In stormwater inlets, ditches. or other waterways. 
Dumping into the drainage system can easily create­
blockages that result In flooding durlng a severe rain 
-the house you flood may be your own! 

Also, it is a violation of the Hillsborough County 
Environmental Protection Commission (EPCl Waste 
Management Rule 1-7 and StormwaterOrdinance 
94-15 to dump anything Into any public drainage 
system. Contact the EPC at 813-627·2600 if you 
witness a problem with dumping. 

Always check with Development Services 
Department's Natural Resources Section at 
813·272-5920 before you make changes, such as 
grading.. filling or construction on your property. 

FLOOD SAFETY & INFORMATION 
Stay away from flood waters! The number ont! cause 
of death during floods ls drowning. High watt!-r often 
conceals storm drain inlets and the depth of ditches. 

Driving In Flooded Areas 
More people drown in their cars than anywhere else. 
Drtve around flooded Intersections or choose another 
route. Water depths of 6 to 10 Inches are eflOugh to 
ruin an engine and carry away your car (in fast-moving 
tlood waters). 

Danger Of Electricity 
Do not approach electrical lines and never use 
electrical equipment or appliances that are weti 
Remember to turn off your electricity, check for gas 
leaks, be alert for animals, and watch your step for 
hidden hazards. 

Flood Emergencies 
If you hav~ a flooding emergency or drainage problem 
on your property or nearby road, call the County's 
Public Works Department at 813-635·5400 for help. 

If maintenance of a County-owned drainage system 
Is required, they can handle it. If the system is not 
maintained by the County, they can refer it for further 
Investigation. They can also explain ways to reduce 
the chance of flooding and prevent damage on your 
property. 

There is also extensive emergency Information in free 
"Hurricane Guides• provided to the public. which are 
typically available June through November at County 
facilities and other locations, such as post offices. 

FUNCTION OF FLOODPLAINS 
AND WETLANDS 
Although much of this brochure talks about the 
concerns surrounding our County's floodplains, they 
also serve a positive function In our environment. These 
areas are necessary to receive, store and discharge water 
runoff, and help refill our groundwater supply. They also 

provide a place to filter pollutants and nutrients out 
of water, and buffer the land from hurricane and tidal 
storm surges. 

Because of the benefits of floodpfaln areas and 
wetlands, there are several government efforts 
to protect them. The Environmental Protection 
Commission of Hillsborough County Implements and 
enforces wetland protection and mitigation rules, 
which Includes reviewing rezoning requests to decide 
If they will impact wetlands, requiring mitigation of 
d~Mtroyed wetlands and repair of affected wetlands. 
County residents also voted in 1987 to pay a half-mill 
on their property taxes to purchase environmentally­
significant land In Hillsborough County through the 
Environmental Lands Acquisition and Protection 
Program (ELAPP). Since its Inception, ELAPP has 
preserved more than 60,490 acres of land. 

Additionally, with assistance from FEMA.. the County's 
floodplain management program has purchased land 
from residents that was repetitively flooded in order 
to return the properties to a natural state. This program 
reduces the County's !lability because It no longer 
needs to assist homeowners when their properties 
flood. 

All of these floodplain and wetland manag~ment 
programs also lower the cost of flood Insurance 
for County residents. because the National Flood 
Insurance Program gives discounts to communities 
that undertake activities to reduce their flooding risk. 

FLOODPLAIN MANAGEMENT PLAN 
For more Information about the County's Floodplain 
Management Plan. go to: 

www.HIIIsbomughCounty.org/FioodMaps. 
If you would like to provide Input on better ways 
for the County to assist you with flood protection, a 
comment form also Is available on the website listed 
abov~. We appreciate your help and your comments. 
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NOAA WEATHER RADIO 
A NOAA weather radio can provide you with valuable 
hurricane information as well as vital warning 
information for tornadoes, severe thunderstorms and 
other dangerous weather. It also broadcasts warning 
and post-event information for all types of hazards 
such as chemical releases and significant matters of 
public safety. 

Hillsborough County Frequency 162.550 MHz, SAME 
Code 012057 

FLOOD PREVENTION 
ASSISTANCE 

s~t\ 
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For unincorporated County residents, staff from the 
Engineering and Construction Services, Hazard 
Mitigation Program may make a site visit, upon 
request, to assist property owners with flooding and 
stormwater drainage information to address site­
specific flooding concerns. This service is provided 
at no charge. For additional information on flooding , 
flood insurance, flood zones, retrofitting , or elevation 
certificates, you may contact the Hazard Mitigation 
Program office at 813-307-4541. Elevation certificates 
on file for areas within unincorporated Hillsborough 
County may be obtained in writing: Ha~ard Mitigation 
Program, Engineering & Construction Services, Public 

,COunty Center-, R-Q. BoK-1 11-13-­
Tampa, Florida 33601. Residents of municipalities 
should contact their respective municipal offices 
regarding their services in this area. 



HILLSBOROUGH COUNTY 

10 
WAYS TO 
PREPARE 
NOW! 
1. Make Your Family Disaster Plan 

2. Pull Together Disaster Supplies 

3. Brace for Hurricanes 

4. Discuss Your Evacuation Plans 

5. Help Your Neighbor 

6. Keep Your Pets Safe 

7. Take Steps to Protect Your Home 

8. Review Your Insurance 

9. Safeguard Documents & Inventory 

10. Know What to Expect After a 
Disaster 

www.tampabayprepares. rg 

Hillsborough 
County 

+ American 
Red Cross 

uide is produced by the Tampa Bay Regional Planning Council in partnership with your County Emergency Ma 



Re Newberger Rd Lot Grading Complaint.txt 
From: ·Jim santo [jimsanto3@yahoo.com] 
sent: Saturday, July 13, 2013 10:27 AM 
To: Cabrera, Richard 
Cc: Columbie, Armando; Henry, Eugene 
subject: Re: Newberger Rd Lot Grading complaint 

Thanks for looking into this, I have a couple of questions. what was the 
contractor asked to do? Is the additional, extended fill compliant with the 
approved plans? 

Sent from my iPad 

on Jul 13, 2013, at 7:58AM, "Cabrera, Richard" 
<CabreraR@Hillsboroughcounty.ORG> wrote: 

> Mr. santo: 
> 
> The inspector, Armando columbie (copied), has spoke with the contractor to 
rectify the situation. 
> 
> Have a great weekend! Rick 
> 
> Rick Cabrera, PE, CFM 
> Professional Engineer II 
> Engineering Rev1ew and 
> Right - of-way Permitting supervisor 
> Development Review - Public works 
> Hillsborough county BOCC 
> 
> p: 813.276.8302 I f: 813.307.4517 
> e: cabreraR@hillsboroughcounty.org 
> w: http://www.hillsboroughcounty.org 
> 
> Please note: all correspondence to or from this office is subject to 
Florida's Public Records laws. 
> 
> 
> 
> 
> - ----original Message- ---­
> From: columbie, Armando 
> sent: Tuesday, July 09, 2013 2:34 PM 
> To: Cabrera, Richard; Hodge, Mallory 
> cc: Capell, Thomas 
> subject: Newberger Rd Lot Grading complaint 
> 
> Rick, 
> 
> I visited the site today and spoke with the grading contractor , what Mr. 
santo is saying is true. Luis with Creative concrete (grading contractor) 
informed me that a 18" oak was removed in the new are filled. silt fences were 
down and I advised him to restore as required. 
> 
> 
> 
> 
> Armando columbie 
> Hillsborough county BOCC 
> p: 813.335.8146 
> e:columbiea@hillsboroughcounty.org 
> w: http://www.hillsboroughcounty.org 
> 
> 
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Re Newberger Rd Lot Grading complaint . txt 
> Please note: all correspondence to or from this office is subject to 
Florida's Public Records laws. 
> <Newberger Rd l.JPG> 
> <Newberger Rd 2.JPG> 
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From: ~ 
To: Henry Eugene 

Cc: 
Subject: 

cabre@ Richard ; Joy Duoerault ; Hodge Mallorv; Hull Christa; Wimams Lois; Caton Robin 
Re: Newberger Rd project - recent developments - fill on residential lots 

Date: Sunday, July 07, 2013 9:32:22 PM 

Gene, As a follow-up to my email from Friday, the location of the additional piles of fill was lot 33 in 
the Wellington Manor Subdivision. On Saturday 7/6/13, there was additional activity on lot 33. A 
portion of the black staked silt fence was torn down, a large oak tree was removed and the elevated 
graded pad was extended to the north with the additional piles of fill observed on Friday. Below are 
two photos of sheet CS from the 2/2/13 approved lot grading and tree removal plans to illustrate 
the activity described above. I look forward to your response on this matter. Thanks, Jim 

Close up of plans with pen pointing to removed oak tree. 

Sent from my iPad 

On Jul 6, 2013, at 2:35PM, "Henry, Eugene" <HenryE@HillsboroughCounty.ORG > wrote: 

Thank you Mr. Santo, 

I have included those that wi ll know if this is consistent with the development approva l. If it is not, Mr. 

Cabrera wi ll transition the situation into the appropri ate agency for comp liance. 



From: Jim Santo [mailto:jimsanto3@yahoo com] 
Sent: Friday, July OS, 2013 9:48AM 
To: Henry, Eugene 
Cc: Cabrera, Richard; Joy Duperault 
Subject: Re: Newberger Rd project - recent developments - fill on residential lots 

Hi Gene, this morn ing add itiona l fill was placed on the lot next to my house (see photos below). Is this 

part of the original plan or a subsequent modifi cation reviewed by your team? I look forward t o your 

response on this questi on and the findings of the research on the prior inquiry. Thanks, Jim 

Sent from my iPad 

On Jul1, 2013, at 9:33AM, "Henry, Eugene" <HenryE@Hjllsborough County ORG > wrote: 

Mr. Santo, 

Mr. Cabrera did make an attempt to speak again with the design professional for the project. 

The design professional understands the situation and will work with Mr. Cabrera. 

Thank you, 

gene 

Thank you and helping you is our business, 

Eugene Henry, AICP, CFM 

Manager, Hazard Mitigation Program 

Engineering & Construct ion Services, Public Works Department 

Infrastructure and Development Team Services 

p: 813.307.4541 1 f: 813.307.8361 

e: Henrye@HjllsboroughCounty.org 

w: http-//www hjl!sboroughcounty org 



From : 

To: 

Cc: 
Subject: 
Date: 

Hi Joyce, 

~ 
Moore Joyce 
Henry Eugene 

FW: Flood-hazard information -- 11002 BOTTLEBRUSH PL, Tampa, FL, UNITED STATES 33624 
Monday, June 04, 2012 12:48:41 PM 

Gene Henry from the Public Works department provided a response to Ms. Olin . The response has been noted 

in the CRM. I believe the case can be closed out now. 

John Ford 

Executive Secretary 

Public Works Department 

Hillsborough County BOCC 

p: 813.307.1710 1 f: 813.272.7061 

e: fordj@hil lsboroughcounty.org 

w: http://www.hi llsboroughcounty.org 

Please note: all correspondence to or from t his office is subject to Florida's Public Records laws. 

Hilbbotough 
County 

From: Henry, Eugene 
Sent: Monday, June 04, 2012 11 :33 AM 
To: Ford, John 
Cc: Iverson, Andrea; Owens, Pete 
Subject: RE: Flood -hazard information -- 11002 BOTILEBRUSH PL, Tampa, FL, UNITED STATES 33624 

John, 

Based on the information below, may the CRM be closed? The case is 46917! 

Thank you! 

gene 

From: Henry, Eugene 
Sent: Monday, June 04, 2012 11:20 AM 
To: jlolin@tampabay.rr.com 
Cc: Ford, John; Iverson, Andrea; Owens, Pete 
Subject: Flood-hazard information -- 11002 BOTILEBRUSH PL, Tampa, FL, UNITED STATES 33624 

Ms. Jenny Lind Olin 
I I 002 BOTILEBRUSH PL, Tampa, FL, UNITED STATES 33624 
Home Phone: (813) 960-5723 
Emai l : j lol in@tampabay.rr.com 

Ms. Olin, 

Thank you for requesting flood-hazard information. Your request for information was forwarded from the 



Environmental Protection Commission to the Hazard Mitigation team under the Public Works Department. In 
cooperation with the Building Services Division, your lot was reviewed with respect to the Federal Flood 
Insurance Rate Maps (FIRM). Your lot (represented by the shading illustrated below) is within Zone X, 
which is also considered having a low-risk to flooding pursuant to standards used by FEMA in the 
implementation of the National Flood Insurance Program. 

Also, flooding is Hillsborough County's most repetitive di saster and Hillsborough County Engineering and 
Construction Services and Building Services Divisions are available to provide information on activities that 
can be taken to reduce or eliminate long-term risks to residents and their property from natural and manmade 
hazards, including flooding . Also, Hillsborough County is a qualifying community under the National Flood 
Insurance Program Community Rating System (CRS), which is sponsored by the Federal Emergency 
Management Agency (FEMA). The County's participation in this program gives residents the ability to 
obtain Federal flood insurance. The County's high level of participation and many hazard mitigation efforts 
has placed it within the top 3 percent of participating communities within the nation. This provides more than 
$5.5 million in sav ings off of Federal flood-insurance premiums paid by residents annually. This program is 
monitored by both the State and Federal governments, which requires strict adherence. 

Through this program, flood hazard information is offered to all citizens and businesses located within the 
unincorporated areas of Hill sborough County. The County maintains the most current Flood Insurance Rate 
Maps (FIRMs) and maintains updates that regularly occur as a result of map amendments and revisions that 
have been approved by the Federal Emergency Management Agency. This and additional information 
including FEMA Letters of Map Amendments and rules regarding construction within the high-risk flood 
zone is available through the Building Services Division, the Engineering Construction Services Division, or 
the Hazard Mitigation program. Information also can be found on the Hillsborough County web site at 
www.hill sborou~hcounty.or~ . Click-on the "A-Z Index" link, and then select "Flood Maps." For more 
information, call or mail Andrea Iverson, Building Services of the Development Services Department at 813-

307-444lor at 60 I East Kennedy Boulevard, 19th Floor, Tampa, Florida, 33602; or send correspondence to 

Post Office Box Ill 0, 19th Floor, Tampa, Florida 33601. 

Ifyou have any questions regarding the information contained herein, please do not hesitate in contacting me 
at 813 .307.4541. 

Sincerely, 
Eugene Henry 



Source: 2008 Dig ital Flood Insurance Rate Map, Hillsborough County GIS, data illustrated June 4, 2012. 

Thank yo u and helping you is our business, 
Eugene Henry, AJCP, CFM 
Manager, Hazard Mitigation Program 
Engineering & Construction Services, Public Works Department 
Infrastructure and Development Team Services 
p: 813.307.4541 1 f: 813.307.836 1 
e: Hem:ye@Hj ll sborou~bCounty or~ 

w: http"Uwww hjllsborou~bcounty or~ 

Please note: a ll correspondence to or from thi s office is subject to Florida's Publi c Records laws. 

Follow Us 

1m 



Hen 

From: 
Sent: 
To: 
Subject: 
Attachments: 

fyi 

Ho, Chin 
Tuesday, September 10, 2013 11 :23 AM 
Warren, John 
FW: 1611 Cottagewood dr water problem 1 of 2 
photo 1.JPG; ATT00001 .txt; photo 2.JPG; ATT00002.txt; photo 3.JPG; ATT00003. 

-----Original Message--- - ­
From: Ho, Chin 
Sent: Friday, September 06, 2013 2:54 PM 
To: Kinman, Glenn; O'Neal, Darrell 
Cc: Sanchez, Rebeckah 
Subject: FW: 1611 Cottagewood dr water problem 1 of 2 

fyi 

---- -Original Message - ---­
From: Gmx [mailto:mpl@gmx.com] 
Sent: Friday, September 06, 2013 2:47 PM 
To : Ho, Chin 
Subject: Fwd: 1611 Cottagewood dr water problem 1 of 2 

> 
> Chin, thank you for speaking with me today on the phone. I am sorry that the photos that 
were taken earlier did not illustrate the situation . This is one of two emails with photos 
of my back yard and that of my neighbors. The water has encroached more than 100 fe~t from 
its original edge and has now invaded my yard and that of my neighbors to the west to the 
point that I feel the foundation of my garage may begin to become compromised. 
> 

1 



Hen 

From: Warren, John 
Sent: 
To: 

Tuesday, September 10, 2013 2:48 PM 
Henry, Eugene 

Subject: Private property flooding . 
Attachments: FW: 1611 Cottagewood drwater problem 1 of2; FW: 1611 Cottagewood drwater p oblem 2 

of 2 

Hello Eugene; 

We have several private properties on Cottagewood Ct, we were going to try to pump but private property o ner 
between us and the outfall for pumping refuse to allow us access to the outfall. Would this be eligible for you 
emergency people? (not next to any schools just all private ownerships. 

John Warren 
Engineer Specialist II 
Hillsborough County Public Works Department 
22nd Floor 
Hillsborough County BOCC 
p: 813.307.1821 1 f: 813.272.5320 
e: warrenj@hillsboroughcounty.org 
w: http://www.hillsboroughcounty.org 

1 



Activity Background -- Activity 400 



Hen 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Jason, greetings. 

Duperault, Joy [Joy.Duperault@em.myflorida.com] 
Monday, August 19,2013 10:07 AM 
Hunter, Jason; Wilson, Susan 
Henry, Eugene; Rebecca C. Quinn 
Hillsborough County draft ordinance for review before August 21st adoption 
Hillsborough_HCCC_Proposed-as-Amended Ordinance 01-33.pdf; 
Hillsborough_HCCC_Proposed-as-Amended_NFIP-Checklist_081913.docx 

In order to meet the September 27, 2013 effective date of the revised FIS/FIRMs, Hillsborough 
County Building Board is adopting amendments to the Hillsborough County Construction Code 
(HCCC) Chapter 1 (Scope and Administration)), Chapter 3 (Flood Damage Control Regulatiohs), and 
Chapter 4 (Definitions). I 

The County has indicated this is an interim step as it moves toward adopting HCCC rules and: Land 
Development Code rules that are based on the DEM model code-coordinated floodplain management 
ordinance. This interim step is taken because the entire process involving the LDC will take ~t least 
18 months. I 

We've been working with the County to develop the amendments to the H CCC, many of which are 
similar to the provisions of the DEM model ordinance. We've reviewed the proposed chanme 1 and 
deem them consistent with the NFIP and compatible with the Florida Building Code. Gene enry, 
Flood Damage Control Administrator, has requested that DEM seek concurrence from FE R4 in 
advance of the August 21 meeting (of course, a fully executed copy will be provided after ado~~tion). 
Two files are attached for that purpose: 

1. Ordinance 01-33 shows what the HCCC will look like after amendments are adopted or August 
21. 

2. NFIP-Checklist shows how the HCCC provisions (and FBC) satisfy the NFIP requirem · nts. 

I apologize that these were not available until this morning, and hope you have time to look tJ ese over 
by Wednesday. Please reply to all so Gene can see your response. Thanks so much, I 

Joy Duperault, State Floodplain Manager 
Community Program Manager, Bureau of Mitigation 
Florida Division of Emergency Management 
2555 Shumard Oak Blvd., Tallahassee, FL 32399-2100 
(850) 922-4518 
joy.duperault@em.myflorida.com 
www.floridadisaster.org 
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From: 
To: 

Cc: 
Subject: 
Date: 
Attachments: 

Henrv Eugene 

Pinol. Sandra; Barge. Dexter; Eass Thomas; Garsys Lucia; Lvons John ; Moreda Joe; Ramos Mitchell; Su.ess.. 
.B.Q.bfr1; Williams Michael 

Clark Cameron 

RE: FEMA Correspondence 

Wednesday, September 11, 2013 1:29 :58 PM 
Compliance per FEMA Hillsborough County FEMA.pdf 

Thank you Sa ndra! 

Pl ease see t he attached from FEMA. The County remains in good standing at t his t ime. 

FEMA does not provide a letter th at will st ate th at t he County meets with compliance. However, 

FEMA Region IV review staff t o Hi ll sborough County provided t he attached email illustrating 

Hillsborough County is in compliance due to th e needed changes made t hrough a Physica l Map 

Revision w ith in t he eastern Delaney Creek Watershed. The Boa rd adopted t he code in August th at 

placed FEMA in the positi on t o find Hi ll sborough County in compliance. 

Let me know if more is needed. 

gene 

From: Hunter, Jason 
To: Henry, Eugene; Wagner, Brandon 
Cc: Williams, Michael; Garsys, Lucia; Pytlik, Elizabeth (Beth); Morgan, Jean ; Joy.Duperault@em.myflorida.com; 
Wilson, Susan; Loar, Brad; Clark, Cameron; Stearrett, David; Major.May@fema.dhs.gov; 
Luis.Rodriguez@FEMA.DHS.gov; Williams, Henrietta; Martin, Steve 
Subject: RE: Hillsborough County/FEMA 
Date: Monday, September 09, 2013 2:52:40 PM 

Jason 

Jason 0. Hunter, CFM 

DHS/FEMA Region IV 

Floodplain Management and Insurance Branch 

3003 Chamblee Tucker Road 

Atlanta, GA 30341 

770.220.5471 

770.220.5440 fax 

From: Pinal, Sandra 
Sent: Wednesday, September 11, 2013 1:03PM 
To: Barge, Dexter; Fass, Thomas; Garsys, Lucia; Lyons, John; Moreda, Joe; Ramos, Mitchell; Suess, 
Robert; Williams, Michael; Henry, Eugene 
Subject: FEMA Correspondence 



Thought I would forward since thi s was discussed in today's Agenda Review. 

Than k you 

Sandra Pinol I Executive Assistant to Deputy County Administrator Lucia Garsys 

Infrastructure and Development Services 
p: 813.301.7217 I f: 813.272.52481 http:J/www.hillsboroughcounty.org 
Please note: all correspondence to or from this office is subject to Florida 's Public Records laws. 
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ley • U.s" M i llrr, Jr. 

Sandra l" Murman 
Muk 'h•rpc 

DATE: 

TO: 

August 23 20 13 

Oflice of rhe County AdminL tr. lo r 
Michael S. Merrill 

MEMORANDUM 

Board of ounty ommissioners 

DEl' li' 
Lu i1 E. . ~ r~)'li 
Simon D. Subadan 

FROM: Michael . Men·i ll , ounty Administrat 

BJECT: Recap of Augu ·t 21, 201 3 BOC M eting 

Tit is Recap lists all Public Comments am/ items that are approved and do not need any furthe 
action. Items that requirefurtlter action (Ire iucludeil in lite a/l(lched Suspense Calendar. 

A. CONSENT SECTION 

Items A-1 through A-42 exc pt for A-22 which was deferred were approved as rccommende 
b staff. 

P BLIC COMMENT 

ven individuals spok during the Public Comment portion of the meeting, as lo llows: 

• 

• 

Marilyn Smith spoke regarding agenda it m 13-3 an agreement with the Sociedad 
Union Marti-Maceo (Marti-Maceo) in the amount of $248,000 for the purp se of makin 
capital impro ments to the organization' building and agenda item , -I , the Tamp1 

Hillsborough Ec nomic De elopment orporati n s quarterly report. 

Ken Robert p ke regarding tran portati n i sues, fai led roads a modern transportatio 
system and the ne d to fi x the roads. 

ISTRATOII.! 

• David .lc allist r informed the Board ab ut a proposed proclamation he has submitted 
to commemorate the ISO'h Anniversary of the Hillsborough River Raid reenactment th~~ 
will take place in ctober at Veterans Park. 

• Sharon Calvert spoke regarding transportation issues, the importance of the road syste~ 
for commerce and the need to maintain and improve the existing infrastructur . 

Po, 1 Office Box 1110 • Tampa, Florida 33601 
" ' 'w.hillsboroughcounty.org 

•. 1 .. "W""Jn-.. _.~ 1 r"'w~ Or;»m••lll H"'f'N.>" 



Recap of August 21, 2013, BOCC Meeting 
Page 4 

C. COUNTY ADMINISTRATOR BRIEFINGS 

D. PUBLIC HEARINGS 

D-1 

D-2 

D-3 

D-4 

A) The Board conducted a public hearing and established separate, uniform rates for th 
various street lighting classifications for the 2013 tax year, by approving the enclosed rat 
schedule. B) The Board adopted the non-ad valorem assessment for res i·dential stre~ 
lighting for the 2013 tax year. The proposed rates for each of the street lightin~ 
classifications in the Hillsborough County Consol idated Street Lighting Special Purpose 
District (HCCSLSPD) are listed in the agenda material for Board consideration for th~ 
20 13 tax year. These rates do not represent an increase over last year's rates. Th 
HCCSLSPD is self-sustaining, funded via non-ad valorem property tax assessments. 

Sharpe/Beckner5-0 

1 

The Board conducted a public hearing and approved the Rate Resolution establishing ~ 
continuation of the current rates for the 2013 Stormwater Management Assessment, as 
authorized by Ordinance 89-27, as amended, including adopti ng the 2013 Non-Ad 
Valorem Assessment Roll. This action will neither increase nor decrease the current 
stormwater management assessment rates and will result in estimated annual revenue o 
$6.3 million. 

Sharpe/Higginbotham 5-0 

A) The Board conducted a public hearing and adopted the Final Assessment Resolutio~ 
to create water and wastewater Impact Fee Assessment Unit 13301 for the 100 parcelf 
listed in the resolution; and B) The Board approved the impact fee assessment roll. Thi ~ 

action will allow the property owners to pay a portion of water and wastewater impact 
fees over a 20-year period. It is estimated that the County will collect a total of 
$5,127,081.00 over the 20-year period from assessments imposed against the 1 0~ 
properties in this unit. I 

Sharpe/Beckner 5-0 

The Board conducted a public hearing and adopted an Ordinance amending th~ 
Hillsborough County Construction Code, Ordinance 01-33, as amended. Adoption ofthi ~ 

amendment will maintain compliance with the 2010 Florida Building Code and minimal 
requirements associated with the National Flood Insurance Program. This action doe 
not increase or decrease any County Departmental budgets. 

Beckner/Crist 5-0 

D-5 The Board conducted a public hearing and adopted the proposed Ordinance govern ing th~ 
protest process for protests of procurement so licitations issued by the County, ancj 
direct/authorize the County Internal Auditor to perform the non-audit duties set forth irl 
Section 14 of the Ordinance. Adoption of the above-referenced Ordinance will have a 
financial impact on the County in that the County will be responsible for payment of the 



EXHIBIT ''A'' 



CHAPTER! 

101.2 Scope. The provisions of this ordinance shall govern the administration and enforcement o the 
Florida Building Code, and all specific volumes and standards contained therein, which establishes 
the technical standards that shall apply to buildings, structures, equipment, appliances, ftxtu fes, 
fittings or appurtenances used, as well as to the method of construction, installation, alterati ' n, repair, 
removal , enlargement, replacement, or connection to any system and the equipment usage, 
occupancy, locating, maintenance and demolition of every building or structure and any 
appurtenances or systems connected or attached to such buildings or structures in unincorpo ated 
Hillsborough County. 

101.4 Referenced codes. The other codes listed in Sections 101.4.1 through 101.4.911 and referer,ced 
elsewhere in this code shall be considered part of the requirements of this code to the presc bed 
extent of each such reference. 

101.4.10 

101.4.11 

SECTION 102 
APPLICABILITY 

102.2 Building. The provisions of the Florida Building and Florida Residential Codes, including 
Appendices, shall apply to the construction, erection, alteration, modification, repair, equip1pent, use 
and occupancy, location, maintenance, removal and demolition of every public and privatef uilding, 
structure or facility or floating residential structure, or any appurtenances connected or atta hed to 
such buildings, structures or facilities. Additions, alterations, repairs and changes of use or 
occupancy group in all buildings and structures shall comply with the provisions provided r· the 
Florida Existing Building Code. 

The following buildings, structures, and facilities are exempt from the Florida Building Co e­
Building, and the Florida Residential Code as provided by law, but not exempt from ChaptJr 3 of this 
Code, and any future exemptions shall be as determined by the legislature and provided by 1 aw: 

2 



(a) Building and structures specifically regulated and preempted by the Federal Governmer t. 
(b) Rai lroads and ancillary facilities associated with the railroad. 
(c) Non-residential farm buildings on farms. 
(d) Temporary buildings or sheds used exclusively for construction purposes. 
(e) Mobile homes or modular structures used as temporary offices, except that the provisions of part 

V (ss. 553.501-553.513, FLORIDA STATUTES) relating to accessibility by persons with 
disabilities shall apply to such mobile or modular structures. 

(f) Those structures or facilities of electric utilities, as defined ins. 366.02, Florida Statute , which 
are directly involved in the generation, transmission, or distribution of electricity. 

(g) Temporary sets, assemblies, or structures used in commercial motion picture or television 
production, or any sound-recording equipment used in such production, on or off the premises. 

(h) Chickees constructed by the Miccosukee Tribe of Indians or the Seminole Tribe ofFlor1ida. As 
used in this paragraph, the term "chickee" means an open-sided wooden hut that has a tt atched 
roof of palm or palmetto or other traditional materials, and that does not incorporate any 
electrical, plumbing, or other nonwood features. \ 

(i) Family mausoleums not exceeding 250 square feet in area which are prefabricated and assembled 
on site or preassembled and delivered on site and have walls, roofs, and a floor construdted of 
granite, marble, or reinforced concrete. 

G) Temporary housing provided by the Department of Corrections to any prisoner in the st te 
correctional system. 
Buildin or structure havina less than 1 000 s uare feet which is constructed and owne b a 
natural erson for huntin and which is re aired or reconstructed to the same dimensio and 
condition as existed on January I, 20 11 , if the building structure: 
(I) is not rented. leased, or used as a principal residence; and 
(2) is not located within the 1 00-year floodplain, according to the Federal Emergency 
Management Agency's current Flood Insurance Rate Map; and 
(3) is not connected to an offsite electric power or water supp ly. 

SECTION 107 
DRAWINGS AND SPECIFICATIONS 

107.3 Examination of documents. 

107.3.5 Minimum plan review criteria for buildings. The examination of the documents by the 
building official shall include the following minimum criteria and documents: ~ floor 
plan, site plan, foundation plan, floor/roof framing plan or truss layout and all e en or 
elevations: 

Commercial Buildings: 

Building 

14. Floodplain Management 
• base-flood (BFE) and finished lowest floor elevations shown 
• Floodproofing certificate by design professional if finished lowest r oor is 

below the base-flood elevation 
• No Rise Certification if within the regulatory floodway 

3 



Velocity Zone (additional requirements) 
• soil-boring and load-bearing analysis I 
• wave deflection analysis for obstructions below BFE (see Chapter f of this 

Code) [ 
• no liYing area below the design-flood elevation (DFE) designed foli only 

parking of vehicles, building access, or storage 
• area below the DFE void of appliances L 
• lowest horizontal member above design-flood elevation 
• break-away walls or lattice work below lowest horizontal member 

·.valls below DFE) I 
• enclosed area below the DFE not climate controlled 
•no grade beams belo·,.,. DFE 
• no fill for structural support 
• no partitioned rooms below the DFE 

• riser diagram for exterior appliances and equipment showing equipr ent is 
secured and properly elevated 

... 
Residential (One- and Two-Family): 
Building 

8. Floodplain Management 

• 

• 
• 
• 
• 

• 

• 

• 
• 
• 
• 

• 

• 

• 

• 

• 

He4HMfl0~~~&ffi~~~~~~**~~~~~~~***H~~Iowest 
floor at or above the required elevation 
base-flood (BFE) and finished lowest floor elevations shown 
No Rise Certification if within the regulatory floodway 
manufacture's certification of the use of flood-resistant materials I 
hydrostatic vents if required, minimum oftwo openings (1 sq in/1 q ft 
exposed area); unless, the size of openings have been engineered b sed upon 
the rate of rise of floodwater for the source of flooding for the site 
foundation shown to anchor against flotation and protected against other 
hydrostatic forces 
foundation shown to be protected against hydrodynamic force if w thin the 
Floodway or Velocity Zone 
non-partitioned space below the BFE 
no appliances below DFE 
enclosed area below the DFE not climate controlled 
riser diagram for exterior appliances and equipment showing equip,lment is 
above DFE 
utility supply systems certified to be flood resistant or placed above the 
design-flood elevation 
sanitary sewerage and potable water systems designed to minimize 
infiltration of flood waters 
mechanical venting (e.g. below slab for ranges and\or dryers) have the 
exterior exit opening above DFE 
elevation certificate or survey with lowest floor at job site (for ne 
construction) before slab/prior to framing inspection 

Velocity Zone (additional requirements) 
soil-boring and load-bearing analysis 

4 



107.6 Affidavits 

107.6.1 

• 

• 
• 

wave deflection analysis for obstructions below BFE (see Chapter t:f

5
:~~ 

Code) 
lowest horizontal member above design-flood elevation 
break-away walls or lattice work below lowest horizontal member . . . . . 

• enclosed area below the DFE not climate controlled 
• no grade beams below DFE; unless, shown to be below the scour li e 

pursuant to FEMA standards 
• no fill for structural support 
• no partitioned rooms below the DFE 
• riser diagram for exterior appliances and equipment showing equip 

secured and properly elevated 
9. Impact resistant coverings or systems. 

Manufactured I Mobile Homes 
1. Site requirements 

• setback/separation (assumed property lines) 
• location of septic tanks 
• lot grading 

2. Structural 
• wind zone 
• anchoring 
• blocking 

3. Mechanical 
• Exhaust systems 

../ clothes dryer exhaust 

../ kitchen equipment exhaust 
4. Electrical 

• exterior disconnect location 
5. Design floor elevation and. as a licable mm1mum Ian review criteria for 

floodplain management specified for Residential. 

federal re ulation for artici ation in the National Flood Insurance Pro ram 4 C.F.R. 
Sections 59 and 60), the authority granted to the Building Official to issue pen its, to rely 
on inspections, and to accept plans and construction documents on the basis of Mtidavits 
and plans submitted pursuant to Section 105.14 and Section 107 .6, shall not extbnd to the 
flood load and flood resistance construction re uirements of the Florida Buildih Code. 

SECTION 110 
INSPECTIONS 

110.3 Required inspections. The building official upon notification from the permit holder or hi agent 
shall make the following minimum inspections, and shall either release that portion of the 
construction or shall notify the permit holder or his agent of any violations that must be co1ected in 
order to comply with the technical codes. The building official shall determine the timing and 
sequencing of when inspections occur and what elements are inspected at each inspection. 

5 



Building 
1. Foundation inspection. To be made after trenches are excavated and forms erecte ' and shall 

at a minimum include the following building components: 
• stem-wall 
• monolithic slab-on-grade 
• piling/pile caps 
• footers/grade beams 
A foundation survey prepared and certified by a registered surveyor shall be requir9d for all 
new construction prior to approval of the framing inspection. The survey shall cert"ty 
placement of the building on the site, illustrate all surrounding setback dimensions, 
identification of the flood zone, base flood elevation, and elevation for the lowest ftflffif1fea 

floor, and shall be available at the job site for review by the building inspector. In I eu of 
providing a survey, the contractor may elect to uncover all property line makers an · string up 
all property lines in preparation for inspection. The foundation survey may be requ jred prior 
to the foundation inspection if there is reason to believe the required setbacks are not being 
met. 

SECTION 113 
CONSTRUCTION BOARD OF ADJUSTMENT AND APPEALS 

113.4.2 Variances. The appropriate Board of Adjustments, Appeals, and Examiners, when so 
appealed to and after a hearing, may vary the application of any provision of this code to any 
particular case when, in its opinion, the enforcement thereof would do manifest injustice an1

1 
would 

be contrary to the spirit and purpose of this or the technical codes or public interest, and als finds all 
of the following: 

1. The special conditions and circumstances exist which are peculiar to the b~'lding, 
structure, service system, or individual involved and which are not applica le to 
others. 

2. That the special conditions and circumstances do not result from the action or 
inaction of the applicant. I 

3. That granting the variance requested will not confer on the applicant any special 
privilege that is denied by this code to other buildings, structures, service s~stems , or 
individuals. I 

4. That the variance granted is the minimum variance that will resolve the issue. 
5. That the granting of the variance will be in harmony with the general intent and 

purpose of this code and will not be detrimental to the public health, safety, and 
general welfare. 

6. If within s ecial flood-hazard areas that antin the variance also meets tHe 
requirements of section 301.3 .9 of this Ordinance. 

113.4.2.1 Conditions ofthe Variance. In granting the variance, the board ay 
prescribe a reasonable time limit within which the action for which the 
variance is required shall be commenced or completed or both. In ddition, 
the board may prescribe appropriate conditions and safeguards in c nformity 
with this code. Violation of the conditions of a variance shall be deemed a 
violation of this code. 
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113.4.2.2 Variances in Flood Hazard Areas. In addition to the reguiremen s of this 
section ursuant to section 553 .73 5 Florida Statutes the variancb 

rocedures contained in section 301.3.9 of this ordinance shall a to 
requests submitted to the Building Official for variances to the pro is ions of 
Section 1612.4 of the Florida Building Code, Building: or, as applibable, the 
provisions of R322 of the Florida Building Code, Residential. Thik section 
shall not apply to Section 31 09 of the Florida Building Code. Building. 

SECTION 114 
VIOLATIONS AND PENAL TIES 

114.2 Civil Action 

114.2.1 Penalties. The Building Official may issue a code enforcement citation to any erson, 
firm or corporation believed to be in violation of any provision of this code. T e activity 
and/or condition for which a citation is issued shall cease and/or be rectified uppn receipt 
of the citation. A person, firm or corporation cited for a code violation is deem~d to be 
charged with a noncriminal infraction of this code. Noncriminal infractions of his code 
carry the following civil penalty: 

A fine of up to $500.00 for each violation. 

c. Flood Damage Control Violations(s). If the violation(s) is to the Flood Darpage 
Control Regulations, Chapter 3 of this code, or the flood provisions of the Hlorida 
Building Code, the Building Official or the Flood Damage Control Admini~trator 
may take action as cited within Chapter 3 ofthis Code. Such action may inplude 
having a request made to the Federal Emergency Management Agency (FEMA) to 
remove the respective property's eligibility of receiving benefits through the Federal 
Flood Insurance and disaster assistance programs. 

CHAPTER3 
FLOOD DAMAGE CONTROL REGULATIONS 

301.1 General Provisions 

301.1.3 

301.1.5 

Basis for Establishing the Areas of Special Flood Hazard. Areas of special flood hazard identified 
by the Federal Emergency Management Agency (FEMA) in its Flood Insurance Study (FIS) for 
tmineorporated Hillsborough County and incorporated areas, with an effective date of-June~ 8, 1980 
August 28. 2008, including subsequent updates thereto, with the accompanying maps and o 'her 
supporting data, are hereby adopted by reference and declared to be a part of this Chapter. ~ 

Compliance. No structure new construction or substantial improvements shall hereafter be located, 
extended, converted, or structurally altered, and no new development shall be undertaken, ithout full 
compliance with the requirements ofthis Chapter, Chapter 44 Part 60.3 , Codes of Federal R!egulations 
(National Flood rnsurance Program) and the applicable requirements of the Florida Building Code, 
and other applicable laws and regulations, including but not limited to Section 404 of the Federal 
Water Pollution Control Act of 1972, 22 U.S.C. 1334. New construction and substantial 
improvement of buildings, structures and facilities that are exempt from the Florida Building Code 
are subject to the requirements of this Chapter. Failure to comply with the requirements of Chapter 3 
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shall provide cause to have an alleged violation fo.w..-ded to the Flood Damage Control Bo~ for 
action, which may include providing authority to the Building Official or the Flood Damag5 Control 
Administrator to request the Federal Emergency Management Agency remove availability of Federal 
flood insurance for the subject property. 

301.1.11 Purpose. It is the purpose of this Code to promote the public health, safety and general wei are and 
to minimize public and private losses due to flood conditions in specific areas by provisions designed 
to: 

1. Protect human life and health; 
2. Maintain Hillsborough County's participation with the National Flood Insurance Progr to 

ensure residents and business owners can obtain Federal flood insurance; 
3. Protect structures by having fiRished lowest floors, where appropriate, elevated at or ab 

design-flood elevation unless the structure ffitl-)' beRefit from com lies with there uire ents for 
Qry_floodproofing; 

4. Minimize expenditure of public money for costly flood control projects; 
5. Minimize the need for rescue and relief efforts associated with flooding and generally u 

at the expense of the general public; 
6. minimize prolonged business interruptions; 
7. minimize damage to public facilities utilities such as water and gas mains, electric, teledhone and 

sewer lines, roadways, and bridges and culverts located in floodplains; 
8. help maintain a stable tax base by providing for the sound use and development of floo prone 

areas in such a manner as to minimize flood blight areas; 
9. ensure that potential homebuyers are notified that property is in a flood hazard area; 
10. to ensure property owners and contractors have information available regarding vertical elevation 

requirements and the ability to build to an elevation to provide benefits under the Nati~al Flood 
Insurance Program; and 

11 . ensure property owners are aware that Federal flood insurance is not available or struc res built 
or substantially improved within an area designed as a Coastal Barrier Resources Syste 
pursuant to the Coastal Barrier Improvement Act of 1990 (Public Law I 01-591 ). 

301.1.12 Methods of Reducing Flood Losses. In order to accomplish its purpose, this Code include methods 
and provisions for: 
I. reviewin a lications to determine whether ro osed develo ment will be reasonablv afe from 

flooding; 
-l-:2. restricting or prohibiting uses that are dangerous to health, safety, and property due to ater or 

erosion hazards, or which result in damaging increases in erosion or in flood heights or elocities; 
~3 . requiring that uses vulnerable to floods including facilities that serve such uses be prate ted 

against flood damage throughout their intended life; I 
~4 . controlling the alteration of natural floodplains, stream channels, and natural protective barriers, 

which help accommodate or channel flood waters; 
45. controlling filling, grading, dredging, and other development that may increase flood da age; 

and 
~6. preventing or regulating the construction of flood barriers that will unnaturally divert fl 

or may increase flood hazards or adverse flooding impacts to other lands. 

301.2 Standards and Criteria 

301.2.2 General Standards. In all areas of special flood hazards, all of the following provisions ar 
required: 
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301.2.3 

1. 

2. 

3. 

afld practices that miflimize flood damage. 
~2. All new and replacement utility supply systems shall be designed to prevent contaminat on or 

damage by flood waters. 
eJ.. New and replacement sanitary sewerage systems shall be designed to minimize or elimi ate 

infiltration of flood waters into the systems and discharges from the systems into flood aters and 
to prevent damage to treatment plant equipment by flood waters, and on-site waste disp 
systems shall be located to avoid impairment or contamination during flooding. 

• • 0 • • 0 • • 

::::::::~:~:::::::::::J:;'.eat ·.vater from eeteriag or ace~:~m~:~latiag wit~A the 

8. Any alteration, repair, reconstruction, or improvements to a bl!ilding outside of the pre f iRM 

9. ~~;;;:::·:==:::1::;, 
+G1_. Any alteration, repair, addition, reconstruction or improvements to a building sqall have a 

Substantial Improvement Worksheet completed and submitted with construction plans fol r review 
and recording with the permit application. 

II. New eonstruetioR and s~:~bstaRtial improvemeRt to a struemre, ·.vhee located iR m~:~ltiple flood 
zoRes or iA flood zoRes with multiple base flood eJeyatioas, shall meet the requiremeRts I for the 
flood zoRe with the most striRgent req~:~iremeAts . 

• • 0 0 

is req~:~ired. Structures requirieg aA Ele¥atioA Certificate ieelude: 
a.Ne·.v constructioA or manufaet~:~red home placement or replaeemeet. 
b.SubstaRtiall;:,' improYed stntchlres or maflttfacrured homes. 
c.ModificatioR of post FIRM storage areas into AOR storage areas. 
d. DetermiAatioA of compliaflce of a structure, buildiRg, mobile/mllflufaetl!red lwme, afld certain 

:;:::~~•ipment •nder the Ce•nty's paltieipatien with the National Fleed """] " 

Specific Standards (Zone A). Within Zones A, Al-30, AO, AH, and AE ofthe special flo d hazard 
area where base flood elevation data is provided, all of the following provisions shall apply·-aF.Ie-!ffifi:H 
ha·,ce ele¥atioAs aAd hydrostatic Yent requirements verified through the submittal of a sealed 
EleYatioa Certificate by a registered land surveyor: 
I.ResideAtial Structures. 
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bN=:=:=~:=::::::::~~::=·bHi~ ~rierle 

,A§g~~::§EE:!§~~J::: 
Al 30, AH, AO, af!d AE aAd coflsffileted to, or abo't'e, tfie base flood elevatioA that is in 
effect, b1:1t is below the design flood ele¥ation, may be b1:1ilt to or abo·,re, togeHler with 

A ~:::~::::~!;::::· ~rr:~::::::;::: . nr . AJ d.nl ~ t 1:11 4 hal stmct1:1res ~· tthm ,.~ Zone 
shall have the lowest floor (iflcl1:1ding basemeAt), together with attendant 1:1tility S)'Stfms, 

=~=~~EE:=EE:~E:S:r' 
~ I 

2.Historic structures may be exempt in part, or in full , from the requirements under this para:e raph to 
insHre that alteration of an "historic structure" shall not prech:tde tJ::ie strl:lct1:1re's coAtinl:led 

3CE§:E§§~:EE±: 
requirement. I 

1. Within Zones A A 1-30 AE AO AH on the FIRM ade uate draina e aths around strmctures on 
slopes shall be provided to guide floodwaters around and away from proposed structure . and shall 
be conducted ursuant to an a roved lan or as otherwise a roved b the Coun En lneer or 
designee. 

2. The elevation requirements of Section R322 ofthe Florida Building Code, Residential and 
Section 1612.4 of the Florida Building Code Building, by reference to ASCE 24, apply bxcept: 
a. For new construction and substantial improvement of buildings that were pennitted bn or 

after March l, 2002, the minimum required elevation shall be at or above the current­
effective base flood elevation plus 6 inches. I 

b. For additions to existin build in s ermitted before March I 2002 and that meet cu~rent 
elevation re uirements the minimum re uired elevation shall be at or above the cu 
effective elevation. 

ih3. Nonresidential Structures. 

a. ha.,·e tJ::ie lo..,.;est floor, iAcll:lding basement, eleYated to the design flood elevation or ktay he 
flood proofed in lie1:1 of being elevated proYided that, together with attendant utility 1and 

§~~~ 
the Florida Buildino- Code the elevation shall include addin six 6 inches to the m~nimum 
elevation re uirement identified within ASCE 24-05 for d flood roofed nonreside tial 
buildings, and the construction documents for respective buildings shall include a 
Flood proofing Certificate that is prepared and submitted along with a correspondin 
operational and maintenance plan that is also maintained on the premise of the struc ure. On 
an annual basis following the issuance of a certificate of occupancy, a report shall be 
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4. 

provided by the property owner or designee that identifies verification of com pone ts of said 
certification remain in compliance with this Code or maintenance has been conducted to 
maintain compliance with this Code. Following receipt of the report, the property 1wner or 
designee will request a site inspection to verifY workability of said components. 

. . . 

~;.... tloe lowest ~ear (iaelediag hosemenl) eleva!ed aheve tloe Highest adjaeeRt r 81 

~=~~s~t~:~Z:!::::;:~~==:~i:i~=,:::r::!:~::::s~ · i;: ==~ 

0 

the eAtry aAd exit offlooEhYaters. Desigas for meetiag this reqt:~i:remeRt ffil:ISt ee ee2ified e~· a 

h. s.:::::=:baekgroeRd mater«H subm~d 1 
(i)proYide a miAimum oftvt'o opeAiAgs ha·riAg a total aet area of Aot less thaA oAe s'l:lare inch 

for every sqt:~are foot of enelosed area suejeet to floodiAg or pro•,cide a miAimum of tv•o 
opeaings 'NitA alteratioRs oR I)' to the si:2e of opeaiAg based t:~poR the rate of rise of 

8i)~:EE~~ewkeretlof iRterier 
(iii);:::,t:::::as::~~;::::!:i:.:::::=: ===::~::::;t:Jt:ior 

Ov)==a:::::=::::=::::t: 
provided they proYide the required aet area ofthe opeAiAgs aAd permit the aut01katie 
eAtr)' aAd e}i:it of floodvlaters; I 

e. Where str~:~etl:I~S are ~:~sed solely _as aA eAelos~re th~t is iA v~hole or iA part sel~ s~:~ppprtiAg,. 
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a. Electrical service below the base flood elevation is permitted provided it is the minimum 
necess for access li htin and it is connected b a ound fault interru t breaker. 

b. If enclosed b walls the enclosed area shall not be artitioned into rooms· foundati n 
(crawlspace) walls may form more than one enclosed area. 

c. Where the heioht between the floor of an enclosure and the bottom of the floors stem of the 
building exceeds six (6) feet, or where the height between the ground or slab (inclu ing 
crawlspace) and the bottom of the floor system above exceeds six (6) feet, an affidat~it signed 
by the property owner shall be submitted with the permit application to acknowled~e the 

rohibition of the conversion of the area below the lowest floor to a use or dimension 
contrary to the building's approved design unless subsequently approved under this Code. 
The ermit a lication will not be rocessed without said affidavit bein submitted and 
respective statements on approved plans. 

6-:5. Standards for Manufactured Homes. 
a. Manufactured homes shall be anchored to revent flotation colla se or lateral movement. 
h:_All manufactured homes to be placed or substantially improved within Zones A 1-3 , AO, AH 

and AE on sites which are: ( 1) outside of a manufactured home park/subdivision; ( ) in a new 
manufactured home park/subdivision; (3) in an expansion to an existing manufac d home 
park/subdivision; or (4) in an existing manufactured home park/subdivision on whi h a 
manufactured home has incurred substantial damage as a result of a flood, shall be levated 
on a permanent foundation such that the lowest floor of the manufactured home, to ether 
with attendant utility systems, shall be elevated no lower than the desiga base flood elevation 
plus six (6) inches and be securely anchored to an adequate foundation system tore ist 
floatation, collapse and lateral movement and in accordance with the provisions of EMA 
Bulletin 85, or subsequent replacement documents, for the anchoring of manufactur d homes. 

b~. All manufactured homes to be placed or substantially improved in an existing manufactured 
home park or subdivision within Zones Al-30, AH, AO, and AE, that are not subjedt to the 
provisions of paragraph 6 (a) of this Section, must be elevated so that either: I 
(i) the lowest floor of the manufactured home, together with attendant utility systeis, is 

elevated to at least the destgtl-base flood elevation plus six (6) inches; or 
(ii) the manufactured home chassis is supported by reinforced piers or other founda ion 

elements of at least an equivalent strength that are no less than 36 inches in hei~ht above 
the grade, designed and constructed to evenly distribute the load, and be securel~ 
anchored to an adequate foundation system to resist floatation, collapse and latef

1 
al 

movement and in accordance with the provisions ofFEMA Bulletin 85, or subs quent 
replacement documents, for the anchoring of manufactured homes; and 

(iii) duct work shall be placed above the design flood elevation or be certified as flood 
resistant. I 

d. Areas below elevated manufactured homes shall com 1 with the re uirements of subsection 
30 1.2.3{ 4 ), above. 

e,.LNew manufactured home parks, subdivisions, and expansions to existing parks/sub ivisions 
(where the repair, reconstruction, or improvement of the streets, utilities, and pads e~ual or 
exceed fifty percent (50%) of the value before improvement commenced) and existi1 g 
manufactured homes not placed in a manufactured park/subdivision require: 
(i) stands or lots be elevated on compacted fill or structures elevated on pilings so 

lowest floor of the manufactured home and servicing equipment and ductwork 
ductwork is certified as flood resistant) will be no less than the destgfl-base floo 
elevation plus six {6) inches; and 

(ii) adequate surface drainage and access for a hauler are provided. 
1-:6. Recreation Vehicles or Temporary Construction Offices. A recreational vehicle or ate rary 

construction office are intended to remain ready for highway use if either are on its wheels or 
jacking system, is attached to the site only by quick disconnect type utilities and securid- devices, 
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and has no pennanently attached additions. All recreational vehicles or temporary construction 
offices placed on sites within Zones A1-30, AO, AH, and AE must either: 
a. be on the site for fewer than 180 consecutive days; 
b. be fully licensed and ready for highway use; or 
c. meet the requirements for new construction, including anchoring and elevation and non­

elevation requirements for manufactured homes or meet requirements under paragraph 6 of 
this Section. 

8-:7. Floodways. When flood ways are designated within areas of special flood hazard on the r lood 
Insurance Rate Map or within the Flood Insurance Study, additional criteria shall be met. Since 
the floodway is an extremely hazardous area due to the velocity of flood waters, which~ 
debris, potential projectiles, and has erosion potential. Notwithstanding any of the abo~~1e , the 
following provisions shall apply: 
a. Encroachment or placement of an obstruction is prohibited, including fill, new conTiction, 

substantial improvements (includes replacement of an existing manufactured home, unless it 
is a DCA Certified modular home), mounded septic systems, docks, and other deve opment 
unless it has been demonstrated through a no-impact analysis (hydrologic and hydr ulic 
analyses that are also referred to as a No Rise Impact Analysis) with supporting tec~ical data 
submitted by a State of Florida Registered Engineer demonstrating that the propose 
encroachment shall not result in any increase in flood levels within the community ' uring the 
occurrence of the base flood discharge. 

b. If Section 301.3.7 of this Code is satisfied, all new construction and substantial imp ovements 
shall comply with all applicable flood hazard reduction provisions of this Code. 

c. The placement, or replacement, of any manufactured home, except in a pre-FIRM 
manufactured home park or subdivision that has not had a manufactured home floo , ed, is 
prohibited within the designated floodway. 

~8. Standards for streams or riverine systems, A Zones without established Base Flood Ele ation, or 
floodways located within the areas of special flood hazard where streams exist for whic no base 
flood elevation data or regulatory floodway has been provided by FEMA or the County~ the 
following provisions shall apply: 
a. All new subdivision proposals and other proposed developments (including propos Is for 

manufactured home parks and subdivisions) greater than fifty (50) lots or five (5) a1res, 
whichever is less, include within such proposals base flood elevation data. 

b. All new construction and substantial improvements shall meet elevation requireme ts of this 
Chapter. Information that shall be submitted and maintained and shall include: 
(i) required elevation (in relation to the mean sea level) of the lowest floor (includir g the 

basement) of all new and substantially improved structures, and 
(ii) non-residential structure floodproofing certificate and information in accordancf with the 

requirements of this Chapter and the elevation in relation to the mean sea level o which 
the structure has been floodproofed. 

c. Notify, in riverine situations, adjacent communities where streams or rivers enter or leave 
boundaries and the State NFIP Coordinating Office prior to any alteration or relocat~on of a 
watercourse, and submit copies of such notifications to FEMA along with an applic tion of 
Letter of Map Revision. 

d. Assure that the flood carrying capacity within an altered or relocated portion of any 
watercourse is maintained, unless mitigated pursuant to this Chapter, the Land Development 
Code, the Development Review and Procedures Manual, and the Stormwater Techn1cal 
Manual. Variations to requirements within Chapter 3 of this Code shall be approved pursuant 
to Section 301.3.9 of this Chapter. ) 

e. Manufactured homes shall be installed using methods and practices that minimize fl,ood 
damage and meet elevation requirements. They must be elevated and anchored to ptevent 
flotation, collapse, or lateral movement. 
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301.2.4 

f. Require for riverine areas without a regulatory floodway boundary defined on the Food 
Insurance Rate Map, that no new construction, substantial improvements, or other 
development (including fill) shall be permitted within Zones Al-30 and AEon the 
community's FIRM, unless it is demonstrated that the cumulative effect of the prop sed 
development, when combined with all other anticipated development, will not incre se the 
water surface elevation of the base flood more than one foot at any point within the 
community. 

g. Require compensation storage pursuant to minimum standards within the Hillsboroygh 
County Storm water Technical Manual and with Hillsborough County's participatior with the 
National Flood Insurance Program, and within this Chapter, Section 301.3.4. 

I O.Standards for Subdi .. 'ision Proposals. 
a. All subd~Y~s!on proposals shall be consist~nt ":~t~ the need !~ ~inirnize flood darna, e. 

o· 

shall be used if higher than that reported on the Flood Insurance Rate Map. 
-1+2.. Coastal A Zones are those A and AE zones shown on the Flood Insurance Rate ap 

(FIRM) and within the Flood Insurance Study (FIS) that have been identified through si ndard 
engineering practices to have potential breaking waves less than three (3) feet in height. The 
waves in these areas have sufficient force to modify the landscape and damage or destr y the 
built environment if not properly designed and constructed to counter such forces . PursEt to 
ASCE standards referenced within the Florida Building Code, new construction or subs antial 
improvements must be designed to have considered, in addition to other requirements o this 
ordinance, effects from erosion and scour, and to have considered appropriate factors n 

1
cessary to 

resist floatation, collapse, and lateral movement due to the effect of wind and water loa s action 
simultaneously on all building components. Designs for meeting this requirement must be 
performed by design professionals, who are required to certify their work through seali g and 
signing drawings and any other documents (i.e., calculations, etc.) as is appropriate by 
regulations. 

Standards for Subdivision Pro 
following requirements apply: 
1. All subdivision ro osals and site develo 

minimize flood damage. 
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such as sewer as electrical and waters stems located and constructed to minimize fl 
damage. 

3. All subdivision ro osals and site develo ment ro osals shall have ade uate draina e rovided 
to reduce exposure to flood hazards. I 

4. Design and base flood elevation data shall be provided for subdivision proposals and other 
proposed developments, including manufactured home parks and subdivisions that exceed fifty 
lots or five acres, whichever is less. 

5. All subdivision proposals must comply with all pertinent provisions of the Subdivision l 
Regulations and all other applicable development regulations. 

6 All bd. . . I d. I h II r b h h NGVD 1929 d h NAVD 1988 . I SU tvtston ot-gr_a ma _11 ans s a 1St ot t e an t e v rttca 
datum elevations with aoorooriate conversion factor(s). reauired for an individual struc iture 's 
lowest floor and base-flood elevations where aoolicable and the elevation shall be listt d for easv 
identification for each lot until such time the CounJy's Flood Insurance Rate Ma_ns and t- lood 
Insurance Studv have elevations listed usin!l the NA VD 1988 vertical datum. At such t me the 
vertical datum shall be listed using NA VD 1988 for new designs with construction olar aooroval. 

7. All subdivision lot-!lrading olans' reoorted lowest floor elevations shall be used unless he lowest 
-floor elevation is below the current effective base-flood elevation· then the respective ot's 
elevation shall be six-inches above the current effective base-flood elevation derived fr m the 
Flood Insurance Rate Ma and or the Flood Insurance Stud . Elevations from within the Flood 
Insurance Study shall be used if higher than that reported on the Flood Insurance Rate ap. 

~301.2.5 Specific Standards for Coastal High Hazard Areas (Zone )T). Coastal High Haz~d Areas; 
also V zone, are designated on the Flood Insurance Rate Map as Zones Vl-30, VE, or V. ] hese areas 
have special flood hazards associated with high velocity waters from hurricane surges. T erefore, in 
addition to meeting all provisions in this Code the re uirements of the Florida Buildin Code, the 
following provisions shall also apply: 

a. All new construction and substantial improvements in Zones V, Vl 30 and VE shall be 
ele\'ated without side bracing so that: I 

(i)th;i:::::::l:;:::=:::~=~=:~:::::;:!!:,l:':~::: ::~r:::~:he 
design flood ele,'atioA; I 

(ii)new oonstmctioA or substantial imprO\'ement to an existing residential structure built prior 
to March 1, 2002 with1n Zones V and VE and with the lowest hori:wntal membbr 
coflstr~:~cted to, or above, tfie base flood elevatioR tfiat is in effect, but is belo·N the design 
flood elevation, may ha·>'e the lowest horizontal member, together v,rith attendat t utility 
systems, built to, or abO're, the effective base flood ele•t'atioR; and 

(iii)tfie pile or eolumR fmmdation and structure attacfied or anefiored to resist flotatJOR, 
o?llapse, aRd lateral mo,:e~ent due to the effects of win~ and water loads actin~ 

pefffiitting requirements identified within this Chapter. 
I. The elevation requirements of Section R322 of the Florida Building Code - Residential, and 

Section 1612.4 of the Florida Buildin Code- Buildin b reference to ASCE 24 a I exce t: 
a . For new construction and substantial improvement of buildings that were permttted on or 

after March 1, 2002, the required elevation shall be at or above the base flood elevation plus 
six (6) inches. 
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b. For additions to existin buildinos that were ermitted before March 1. 2002 and th t meet 
current elevation re uirements the minimum re uired elevation shall be at or abov the 
current-effective elevation. 

c. A licensed engineer shall have performed a soils and foundation analysis to determ ne the 
suitability of the soil to support the structure and submit background data for appro al and 
recording with the permit application. 

d. A design professional shall perform an analysis, or analyses, prior to allowable obs~ctions 
being designed to be placed into the V -zone. The analysis, or analyses, shall show at there 
shall be no impact with respect to ramping and, or, deflection of velocity waters, or erosion 
damage to the structure or nearby buildings. Respective analyses and background data shall 
be submitted for approval and recording with the permit application. The analysis, br 
analyses, shall be performed in conformance to standards identified within the U.S~Army 
Gere-Corps of Engineers' Coastal Shore Protection and the FEMA's Coastal Cons ction 
manuals. If impacts are to be mitigated, a variance in accordance with this Chapter and Code 
shall first be obtained prior to a permit application being granted. Mitigation techni ues shall 
be a condition of a Flood Damage Control Board Order and shall be shown on cons ruction 
plans and put into place prior to impacts. 

the desigR flood eleYation requirement. 
f. All new construction shall be located landward of the reach of the mean high tide. 
g. Provide that all ae•.v coastrnctioa afld substaHtial impro't'emefltS haYe tke space below the 

lowest floor either free of obstntctioa or coastructed with nofl s'l:lpportiAg breakaYi'+ .. valls, 
opea wood lattice work, or iAsect screeAing iateAded to collapse 'I:!Ader •wiftd and water loads 
witho'l:lt cat~siAg collapse, displacement, or other struct'l:lral damage to the eleYated dortion of 
the buildiflg or supporting foundatioA system. For the purpose of this sectioA, a bre~(a•Nay 
wall $11 have a design safe loading resistaAce of Hot less thaA 10 and AO more tkaT 20 
pounds per square foot. Use of breakaway walls tkat exceed a design safe loading ~esistaAce 

te eell"f'se, Elis~leoemeAI, er e!Rer ""'"'"'"' e .... age e .. te tRe effeets efwi••t •Eiwater 
loads acting simultaaeously on all b'l:lilding compo!'lents (struct'l:lral afld noflstru tural). 
Water loading yalues Hsed shall be those associated \'>'itk tke base flood. Wind ~loading 
't'al'l:les 'l:lsed shall be tJ:.lose reqBired by the applicable State buildiflg code. 

h~. The enclosed space below the lowest floor shall be useable solely for parldflg ofyer icles, 
buildiflg access, or storage. The SfJace must be designed flat to be finisked fur othef uses such 

: ::r::::: !:!::~ ~~:= ~~== = :::riHg breakaway walls, ~pea lattice, {);iffieetS€Feefli;~iJ~used, aJld~offieetla11~. Mechanical. electrica~ or 
plumbing equipment shall not be installed below the design-flood elevation unless the 
electrical is the minimum required to operate entry access lighting that is connecte through a 
ground-fault interrupt breaker circuit. Additionally: 

0 0 0 
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on approYed plans. 
f. Areas Below Elevated Buildin s. The followin re in addition to he 

requirements of the Florida Building Code: 
(i) Electrical service below the base flood elevation is pennitted provided it is tile 

minimum necessa for access li htin and it is connected b a ound fault lnterru 
breaker. 

11 If enclosed b walls the enclosed area shall not be artitioned into rooms an shall not 
be climate controlled. 

111 Where the hei ht between the floor of an enclosure and the bottom of the flo0r s stem 
of the buildin exceeds six 6 feet or where the heioht between the round r slab 
(including crawlspace) and the bottom of the floor system above exceeds six (6) feet, 
an affidavit si ed b the ro ertv owner shall be submitted with the ennit ~ lication 
to acknowledge the prohibition of the conversion of the area below the lowe floor to a 
use or dimension contrary to the building's approved design unless subsequehtly 
approved under this Code. The permit application will not be processed withbut said 
affidavit being submitted and respective statements on approved plans. I 

1. Prohibit the use of fill for strnehlral s1:1pport of struetl:lres. 
jg. Prohibit the use of fill for non-structural use, except when such does not exceed the elevation 

of the existing grade by more than three (3) inches or otherwise does not require afnnit for 
minor ground stabilizing or landscaping purposes. No permit shall be issued forth use of fill 
in V -zone, as designated on the Flood Insurance Rate Map, unless it is has been de onstrated 
through appropriate engineering analyses and background data has been submitted for 
recording with the permit application that the subject fill does not cause any adver~1e impacts 
to the structure on site or adjacent properties. Placement of fill that would result ir ~ an 
increase in the base flood elevation may be permitted, provided that the permit app~icant first 
applies for a variance pursuant to Section 301.3.9 of this Chapter. I_ 

kh. Pursuant to the Federal Emergency Management Agency Technical Bulletin, Free-of­
Obstructions Requirements, prohibit obstructions underneath and outside of the pet imeter, 
except as identified in the following: l 
(i-ii) Access stairs and elevators: Access stairs and elevators attached to or beneat an 

elevated building are excluded from the breakaway requirement but must be of flood­
resistant materials. Access stairs and elevators need not be breakaway; howe

1 
er, 

potential loads generated by these obstructions must be identified and acco~ed for 
within the design of the building. If access stairs are enclosed, walls shall be minimum 
required and shall be built pursuant to paragraph ll.g. of this Chapter. Furt er 
requirements regarding elevators can be found in the Federal Emergency M agement 
Agency Technical Bulletin 4, "Elevator Installation;" 

(i-iiii) Bulkheads, rip-rap, seawalls, and similar: Any of these items beneath or adjacent to a 
coastal building, whether or not it is attached to the foundation system, is an 
obstruction and is therefore prohibited, unless otherwise approved pursuant o 
paragraph ll.d of this Chapter; 
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(wiii) Concrete pads: A concrete pad with minimal, or no, reinforcement to be used for 
parking or as a floor, may be poured beneath an elevated coastal building. Ai oncrete 
pad placed at grade is not considered an obstruction if it is not structurally att ched to 
the building's foundation system. The use of fill beneath an elevated build in to elevate 
a slab above natural grade is considered an obstruction and is therefore prohir ited. It is 
important to note that compliant concrete pads often collapse during coastal s orms due 
to erosion and localized scour of underlying soils; 

(iv) Decks, patios, gazebos: Decks or patios constructed at grade may involve considerable 
alteration of the site in the construction process. The proposed construction rrlust be 
evaluated pursuant to paragraph ll .d of this Chapter to determine whether b ildings on 
the site or on adjacent sites will be adversely affected. Floodwaters shall not ! e 
diverted into the elevated building or into nearby buildings. It is required to b 
demonstrated by the design professional that debris from destroyed decks or atios 
shall not damage the foundation of the building or of adjacent buildings. Dec sand 
patios constructed below the design-flood elevation must be structurally inde endent of 
the building's foundation system. If a deck is structurally attached to the buil ing, the 
lowest horizontal member of the deck must be elevated to or above the desi -flood 
elevation. Like an at-grade deck, an elevated deck should not worsen floodinf 
conditions or create debris that will damage adjacent buildings. A deck that is properly 
elevated on embedded piles to withstand flood forces generated by a base flor

1 
d shall 

not cause additional flood or debris damage to adjacent buildings; 
(vi) Enclosed areas: The area beneath the elevated strneture of a V 2:one building ~ay be 

::!:::O::~:::€::z::: ~~~::!:R.:~~:~?:~:::S:;;:Sreakaway 
elevation; d 

(v#) Fences: Like other construction elements on V-zone building sites, fences m st be 
analyzed pursuant to paragraph ll.d. of this Chapter for their effects on flo 

1 

conditions, including ramping effects on adjacent buildings and the effects o~ debris 
during flood events. I 

(viti) Foundation bracing: Bracing shall not be used for nevt' coRstruetion . Sueh bracing is 
intended to provide lateral wind-resistance support to a pile or column found~tion by 
stiffening the foundation system and is to be placed parallel to the primary dis

1 

ction of 
flow; generally perpendicular to the shoreline. Only the minimum amount of bracing 
that is necessary to stiffen the foundation may be used. Bracing should be co posed of 
members that will offer the least resistance to floodwaters flowing under the levated 
building; r 

(vii*) Grade beams: Grade beams, n1ade ofv,cood or reinforced concrete, tie togethTr the 
perimeter piles or coiHmns to provide additim~allateral sHpport. Grade beamf that are 
placed with their upper surfaces flush with the natural grade are allowed ro~ided it is 
demonstrated that the . The design professional must show grade beams will emain in 
place when erosion and localized scour remove the supporting soil beneath. t must be 
noted that grade beams are not to be used as a substitute for adequate numbe , size, and 
embedment of piles or columns; 

(*viii) Septic systems: Elevated or mounded septic systems require fill and c nstitute 
an obstruction if placed under, or adjacent to, an elevated building within th V -Zone 
as identified on the Flood Insurance Rate Map. Therefore, septic systems m st not be 
attached directly to the foundation, but may be permitted on a V-zone site if twill not 
worsen flooding conditions for the building in question or any adjacent buil ings 
pursuant to paragraph ll.d. of this Chapter; 

(jxt) Swimming pools: A swimming pool may be placed beneath a building withi the V­
zone pursuant to paragraphs ll .d, h, and i of this Chapter and only if the top of the pool 

18 



and accompanying pool deck or walkway are flush with the existing grade an only if 
the lower area (below the lowest floor) remains open. Lower-area walled-enc osures 
around pools constitute a recreational use and are therefore not allowed, even if 
constructed to breakaway standards. Lattice and insect screening are allowed s they do 
not create an enclosed area. Pools, either at-grade or elevated, are allowed adJacent to 
coastal buildings only if the pools will not act as obstructions that will result ~n damage 
to the V-zone building or nearby buildings. The design professional must pro~ve that a 
pool beneath or near a V-zone building will not be subject to breaking up or oating 
out of the ground during a coastal flood and shall therefore not increase the d mage 
potential to the foundation and elevated portion of any nearby buildings provf n 
pursuant to paragraph 1I.d of this Chapter. In addition, the design professionf l must 
design and site the pool so that any increased wave or debris impact forces w II not 
affect any nearby buildings. Pools, pool decks, walkways, and associated ace . ssory 
buildings placed under or adjacent to buildings within the V-zone must best cturally 
independent of the building and its foundation; 

(xit) Fill: Fill shall only be used in the V -zone as described under this Chapter. A 
approved fill shall not interfere with the free passage of floodwaters and debr s 
underneath the building or cause changes in flow direction during coastal sto s such 
that floodwaters will cause additional damage to buildings on the site or to a y adjacent 
buildings. Under the building, no fill may be used except for minor landscaping and 
minor site grading for drainage purposes. An example of unacceptable place~ent of 
fill would be the construction of a small berm or retaining wall that is backfilled and 
used for landscaping purposes when it has been determined that ramping or deflection 
of floodwaters will adversely affect adjacent buildings and thereby create additional 
flood damage potential; I 

(xiii) ::=:l::::::.ration of sand dunes and mangro't'e stands that would increase 

(xiY) The placement ofmanufaerured homes, e1<eept in an eJ<isting manufact1:1red hlome parlc 
or existing manufactl:lred home subdivision, is prohibited; and 

2. Man-made alteration of sand dunes or mamrrove stands that would increase 
damage is prohibited . 

3. The lacement of manufactured homes exce t in an existin manufactured home ark or existin 
manufactured home subdivision. is prohibited. If placed in an existing manufactured h me park 
or existing manufactured home subdivision, the foundation of the manufactured home ~hall 
com I with there uirements of the Florida Build in Code Residential Section R322 las 
applicable to coastal high hazard areas. Areas under elevated manufactured homes sha I meet the 
requirements of subsection f. of this section. / 

H:--4. Recreational vehicles placed on sites within Zones V, VI - V30, V, and VE o the FIRM 
shall be on sites for fewer than 180 consecutive da s be full licensed and read for hi hwa 
use, and shall in eonfomumee with the reetl:liremeAts of this Chapter and remain road rdady and be 
immediately removed from the site at the time an evacuation order is given. 

301.3 Additional Standards for Developments in Floodplains 

301.3.1 Criteria. The criteria for development in floodplains shall pertain to all floodplains and not be 
limited to those floodplains identified on FEMA maps. The Engineer of Record (EOR) sht ll be 
responsible for determining the on-site 1 00-year flood elevations if not determined by a FBMA or 
Hillsborough County study. The EOR is required to submit a Letter of Map Amendment dr Map 
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301.3.2 

301.3.3 

301.3.9 

Revision to FEMA for any changes in flood zone designations or modifications that may b used in 
modifying a FIRM designation as determined by a detailed study of the area. New h drolo ic and 
h draulic en ineerin anal ses submitted to chan e base flood elevations flood hazard area 
boundaries, or floodway designations shall be submitted to FEMA within six (6) months o such data 
becoming available . I 

Special Flood Hazard Area (100-Year Frequency Floodplain). No development (struc~res or fill) 
shall be allowed in the conveyance portion of any 1 00-year frequency floodplain as described by the 
Stormwater Management Section of the Public Works Department associated with a fresh, ater 
stream, channel, lake, or waterway, unless provisions are made to compensate for any reduction in 
conveyance caused by the development and in accordance with this Chapter and other a 1Jcable 
County regulations. 

100-Year Frequency Floodplain Non-Coastal 
1. No development (structures or fill) shall be allowed in any 100-year frequency non-coTta! 

floodplain, unless provisions are made to compensate for the reduction in storage volu e due to 
the proposed development and pursuant to Section 301.3.9 of this Chapter. 

2. Within Zones A, Al 30, AE AO, AH on tfle FIR:r-.<1, adequate drainage paths arotlfld str1:1etures on 
slopes shall be pro'lided to guide floodwaters around and awa;· from proposed stFI:Icturf s and shall 
be pursuant to an appro',·ed plan. For structures constructed in an area without an appr<;>ved lot­
grading plan and outside of the Special Flood Hazard Area, the minimum elevation sha11 include 
the requirement of 18 inches above the crown of the road, unless otherwise approved b the 
County. 

Variances. Accompanying Section 108.4.2.113.4.2 

CHAPTER4 
DEFINITIONS 

[Ed. Note: All defined terms not appearing below are unchanged] 

A. Words not Defined er Centained heFein in this Chapter. Words not defined er-ee:Fiffi:HH!fr-lflefetR 

in this Chapter shall have the meaning stated in the Florida Building Code;. Words that ar not 
defined in this Chapter nor in the Florida Building Code shall have the meaning stated in the most 
applicable Florida Statutes, or other nationally recognized codes, or other documents, man~als or 
standards adopted elsewhere in this chapter Ordinance. Words not defined in any of those !documents 
shall have the meaning stated in the Webster's Third New International Dictionary of the i nglish 
Language, Unabridged, as revised. 

~:::::;·::;t)~;r:::~~~;:;!;~:=:::~:::S:::::::!::':!:i::; ~~;tt:~ount)· 
~~~=:::~~~::~!:~: 7i~::s::!::~:;;::;:::i::::::: :;:;:::t 
purposes, the appraised market val1:1e is basecl on the Count)· Property Appraiser' s assessee structure 
val1:1e or the eomfnereially appraised depreciated str1:1et1:1re 'ial1:1e. Wben1:1sed fer the pl:lrp, ses of 
determining sHbstant.ial impro'•'ement, it pertains only to the '<'aiH~ o~the structure. It does

1
not pertain 

o• 
doeks, seawalls, and gazebos). 
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Basement. For floodplain management purposes, any Aey-area of a building having its flo r sub­
grade (below ground level) on all sides. 

~::E:S:~:55!:E~; 
fmmdatioR s:ystem. Shear walls may Rot s~:~estit1:1ted for ereaka•Nay walls within the Flood lfts1:1raHee 
Rate Map 't'eloeity 20Re. I 

Coastal high hazard area. For floodplain managemeRt p1:1rposes, aR area of Sfleeial flood ~a2ard 

::::=:::::s:=~=::t:fl:e:ity;;~·~.t=:~1~;:~:~o!:ra::~sarea 
extending from offshore to the inland limit of a primary frontal dune along an open coast a~d any 
other area subject to high velocity wave action from stonns or seismic sources. Coastal hi~h hazard 
areas are also referred to as "hi h hazard areas sub· ect to hi h veloci wave action" or "V tlones" 
and are designated on Flood Insurance Rate Maps (FIRM) as Zone Vl-V30, VE, or V. 

Desi n flood. The flood associated with the eater of the followin two areas: Area with 
subject to a !-percent or greater chance of flooding in any year; or Area designated as a flo d hazard 
area on the community 's flood hazard map, or otherwise legally designated. 

Design Flood Elevation. See Freeboard. The elevation of the "design flood," including w ve height, 
relative to the datum specified on the community's legally designated flood hazard map. In areas 
designated as Zone AO. the design flood elevation shall be the elevation of the highest exiSting grade 
of the building's perimeter plus the depth number (in feet) specified on the flood hazard mip. In 
areas desi ated as Zone AO where the de th number is not s ecified on the rna . the de th number 
shall be taken as being equal to 2 feet. 

Existin manufactured home ark or subdivision. A manufactured home ark or subdi ision for 
which the construction of facilities for servicing the lots on which the manufactured homes are to be 
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Activity Background -- Activity 500 



Activity 510 --Annual Repetitive Flood-Loss Report Per CRS Requirements 



Hillsborough County 
2012-2013 Floodplain Management Plan (and Repetitive Loss) 

Annual Progress -- Activity 510 

Annual recerti ficat ion: This report serves to meet the annual certification requ irement of Hillsborough Cou ty due 
to the number of repetitive fl ood-loss structures and as a participant with the National Flood Insurance Program 
Community Rating System (NFIP/CRS). The annual certification augments info rmation provided within the 
Hi llsborough County Floodplain Management Plan (FPMP), beginning on page 20 of the FPMP, and within lthe 
LMS, Sections I, page 1-11 ; Section V, beginning on page V -11. The adopted annual Communi ty Rating s Y,stem 
outreach is also identified within respective documents beginning on page 37 of the FPMP and within the Lifs, 
Section V-1 4. References made within documents continue to list accomplishments associated in the 
imp lementation of the Floodplain Management Plan. These items serve as minimum outreach tasks and are 
addressed similarly each annual period. 

Duri ng the past year, Hillsborough County m.aintained the FPMP, which the approvin~ resolution is on the. J eb~i te. 
The FPMP was approved through the resolutiOn on September 22, 2010 and serves to mstruct the Local M ttgatJOn 
Strategy Working Group to continue monitoring implementation of the FPMP. 

Progress report: The progress report was prepared by the Floodp lain Admin istrator and CRS Coordinator (a so 
certified planner). For credit under the Community Rating System, this information has been prov ided at a J?Ublic 
meeti ng and has been made available to the media and the public. Copies of this report, the Local Mitigatioh 
Strategy (as the Floodplain Management Plan) are available for review through the Hillsborough County 
Engineering and Environmental Services Division, Hazard Mitigation, 601 East Kennedy Boulevard, 22"d F oor, 
Tampa, F lorida 33602. Additionally, this report (as Appendix 0 of the LMS) and the Local M itigation Stra egy (as 
the Floodplain Management Plan) are availabili ty on the Hillsborough County website. I 

This report is prepared for submittal for continued credit under the National Flood Insurance Program Community 
Rat ing System (NFIPCRS). It is des igned to provide a short update and repot1 on accomplishmentsl toward 
implementing the County' s F loodplain Management Plan (and Repetitive Flood Loss P lan). Copies of th 's report 
have been distributed for dissemination and forwarded to the Board of County Commissioners. Additilnally, a 
copy of this report, following adoption, will be submitted to the State and Federal Emergency Man gement 
agencies as part the County's annual CRS recertification; unless, identified as distributed through the ounty 's 
Insurance Service Office (ISO) representative. 
1. Name of the F loodplain Management Plan: Hillsborough County Local Mitigat ion Strategy and FJ , odplain 

~n~~~P~. I 
2. 

3. 

4. 

Date Adopted: The initial adoption of the F loodplain Management Plan was adopted in May 1198, and 
subsequently with updates to the Local Mitigation Strategy in 2004, 2006, and 2010, and as ~ended 
through the adoption of Appendix 0 as the Supplement to the LMS on September 22, 2010. he a ll­
hazards document (Local Mitigation Strategy) has been reviewed and approved for content by the State of 
Florida and the Federal Emergency Management Agency (FEMA). The LMS was initially adopted in 1999 
by the Board of County Commissioners. The County completed a maj or map modernization acti ity as a 
Cooperating Technical Partner with FEMA and replaced current effective maps on August 28, 2008 with a 
countywide Digital Flood Insurance Rate Map (DFIRM). A modification to four panels and t~e FIRM 
index wi ll become effective on September 27, 201 3 due to a Physical Map Rivision. I 
Location where copies are available for review: Hillsborough County Engineering and Environmental 
Services Division, Hazard Mitigation, 601 East Kennedy Boulevard, 22tnd F loor, Tampa, Florida 33~02 . 
Summary of any fl oods that occurred during the year: There has not been any flooding that affected) greater 
than 10 units or greater than $50,000 property in which flood water entered into a res idential or coi,mercial 
building during any single event this reporting period per the understanding of staff. However,J,ropical 
Storm Andrea did create minimal stormsurge impacts to 3,900 properties (not structires). Initial analys is of 
affected parcels was performed through the use of a geographic information management system; whereby, 
coastal stormsurge expectations and data from the Ruskin National Weather Service Office wa I entered 
into the GIS to show extents of potential storms urge. The stormwurge was estimated to reach be11een two 
and four feet above mean sea level. This information was verified through fi e ld reconnaissance and parce ls 
affected was very close to that associated with GIS modeling. This assessment verified tha coastal 
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5. 

6. 

repetitive flood-loss areas are susceptible to minimal stormsurge events and continued awareness programs 
within these areas are assumed to be a continued value to residents and businesses within the~~ areas. 
During the period of October 1, 2012 to September 2013, the County did not have reports of s~ uctural 
flooding within designated repetitive flood-loss areas; however, there is a report of a structure tpat was 
affected by stormwater within the Moon Lake area of Hillsborough County. A resolution to sto mwater 
flooding within this area is included within the Public Works listing of capital projects. The Co nty did 
respond during the reporting period to one tropical storm event (Tropical Storm Andrea). Additionr lly, the 
County continues to prepare for the affects of strong and severe tropical thunderstorms and ~otential 

tropical cyclones, and County employees have taken the opportunity to work in response and recovery 
activities associated with potential impacts. Additionally, County employees through coordination with all 
local (municipalities included) and participating private entities performed exercises in the event J f floods 
and tropical storm emergencies and disasters. 
What impact did flood s have on repetitive flood loss areas? There were no major flooding events; 
however, 3,900 parcels (not structures) were identified as affected within coastal areas from a finimal 
coastal stormsurge event created by Tropical Storm Andrea. The stormsurge increased bay tide amounts 
between two and four feet. Although, coastal repetitive flood-loss areas were affected, there were ,not any 
recorded structures affected within respective repetitive-loss areas during the reporting cycle. A request 
has been made of FEMA Region IV to share flood-damage information to verify flooding significance 
within Hillsborough County for the reporting period. 
The section objectives and Action Plan lists objectives of the Plan: There is a gu iding goal within t~e Local 
Mitigation Strategy (the all-hazards guiding document) and number goals that have been approved through 
the planning process in which floodplain management objectives and action items have been impl mented 
(Tables 2 through 4). Reports to goals and objectives are listed below and are provided on an annJaJ basis 
to identify the status in meeting actions to implement the County's participation with the National Flood 
Insurance Program Community Rating System. A guiding goal and four objectives are a part oftl}e Local 
Mitigation Strategy(LMS) and are listed below in Table 1 (also within the LMS, Section V, Page iV-1 and 
within the FPMP Table 9 through Table 13), which are accompanied by goals and objectives that h ve been 
adopted to specifically address floodplain management. Also refer to the report for Activity 330 within this 
packet. 

TABLE 1 
LOCAL MITIGATION STRATEGY GUIDING PRINCIPALS 

MITIGATION GUIDING PRINCIPAL DESCRIPTION 
Increase public awareness in the use ofmitigatio~ 
programs and techniques to reduce the impacts y 

OBJECTIVES Public Education natural and man-made hazards. 
Coordinate public and private sector participation in 
identifying and managing and/or implementing 
mitigation projects and measures throughout 

I Coordination Hillsborough County. 
Identify and implement a combination ofregula~ory, 
incentive and initiative programs that will reduce 
potential loss and would encourage participation Ill 

Development Management ongoing hazard mitigation. 
Develop and maintain an inventory managemen system 

Critical Facilities on a ll data affecting hazard mitigation. I 

The County continues to perform activities to implement guiding principals. Activity 330 of this packet brovides 
added insight with respect to performing outreach to the public and industry partners. The County has c~nducted 
public workshops to illustrate programs and techniques to reduce impacts of natural (and manmade) ~ i sasters . 

Through working with three groups sanctioned by the Board of County Commissioners, staff have continue to 
integrate mitigation initiatives into the community. Committees in which the Hazard Mitigation Program ~tewards 
and has worked with respect to hazard mitigation are: the Local Mitigation Strategy Working Group (inc 1udes the 
CRS Committee and its Steering Committee) and the Citizen Corps Counci l. Additionally, the team ha worked 
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simi larly with the Community Organizations Assisting in Disasters (COAD) and the Hillsborough CounJ Long­
term Redevelopment Program (HELP). Two communitywide committees that are instrumental in workihg with 
residents and businesses prepare and recover from disasters. I 

Hillsborough County development review agencies continue to implement higher standards; wrereby, 
developments and structures are developed and constructed to standards that better protect property ownerseip and 
property. Levels of implementation continue to include ensuring compensatory storage is required of deve ~opment 

approvals that allow for earthen fill to be placed within Special Flood Hazard Areas affected by stormwater, and 
ensuring new or substantially improved structures are built to a higher elevation than minimum base-flood 
elevations. With development, the County continues to manage an inventory of critical facilities; howe er, the 
County is in a transition process; whereby, the Critical Facility database is reviewed by public and private entities 
and the database is officially stored within the County's Geomatic agency. 

Regarding repetitive flood-losses, the following are specific activities that have been incorporated i 
Hillsborough County planning process since the initial adoption of the Floodplain Management Pla1J in 
1998 (revision adopted in 201 0). The activities continue and are associated with repetitive flood-loss 
protection and are: 
• Identify repetitive loss properties and monitoring. The official repetitive loss list from the State has 

been considerably reduced; however, this list is only associated with those properties associated with 
Flood Mitigation Assistance grant eligible. The County continues to work with the FEMA repe itive 
flood-loss list, which are listed on A W 501 forms. In addition, the County continues to update 
stormwater models, which have sections that identified County government repetitive flood-los areas 
that are consistent with the identification of flood-l osses shown through the Federal flood-insur~nce 
program. The review of the repetitive flood-loss list and the Federal flood-insurance claim li sti~g to 
verify flooding events had no repetitive flood-loss properties during the past year. The County ~as not 
received information regarding repetitive flood claims date; however, the County was delayed i 
making the request ofFEMA due to work with a Physical Map Revision and conducting an upd te to 
the Flood Damage Control regulations. 

• Ensure properties and properties within repetitive-loss areas are sent informational notices annually 
(Appendix 0 , Attachment 18 and 19). The list of properties within the repetitive loss areas has I 
increased to 21,587 (57,043 nonSFHA) due to re-assessing the manner in which the GIS tools e?<tracted 
the data and the manner boundaries were used. This is an increase over the past; whereby, the number 
ascertained from GIS was 15,900 addresses. The task of notification was out-for-bid in late Aukust. 
Mailouts to respective property owners was anticipated by mid September - the writing of this kport. 

• Inspect all new repetitive loss properties. Permit records researched and A W 501 forms have r~ceived 
an initial review. The County has not performed an organ ized and comprehensive field review pf 
addresses associated with A W 501 forms due to resource constraints. The Code Enforcement Agency 
will be engaged with the Hazard Mitigation Section to train inspectors to travel to respective s it~s and 
provide an inspection report. The report will not be noticed as a repetitive loss list, but a report 
reporting on the situation of the property and structure. The Hazard Mitigation team will cross­
reference protected records and assess any changes with respective properties and report such o A W 
501 Forms. There is one reported modification to the A W 510 Form list, which is associated with a 
Mitigation-Reconstruction grant project. The structure was completed in late 2012 and the gra~t 
associated with this project was closed in mid Spring 201 3. 

• Request that FEMA annually notify the County of all flood claims processed. Information was 
requested in late summer. The late request was due to resource constraints. The program has bf en 
approved an added Full-Time Equivalent position for the coming fiscal year. The added resource will 
be effective in meeting needs associated with maintenance to reviewing flood-losses and repeti ive loss 
properties. 

• Provide a report to the County Administrator on any emerging patterns of flooding. There are not any 
added patterns to flooding within Hillsborough County, which such information is tracked within the 
Public Works Engineering and Environmental Services Division of the Public Works Department. 
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Objective accomplishments of the Floodplain Management Plan (Annual Progress Report) have been 
reviewed within the aforementioned as such related to guiding principals. In addition and listed b low is 
a review of the County's progress in meeting specific Floodplain Management Plan (FPMP) goals, 
objectives and action statements that are more specific to floodplain management. This specificity assists 
the County in implementing the Community Rating System (CRS), which grades the various community 
floodplain management programs and reduces flood insurance premiums in those communities thf t meet 
certain requirements. To verify activities in which the County pursues to better protect the comp1unity 
and property, the County is reviewed with respect to compliance with the CRS program by the Insurance 
Service Office (ISO). During the past year, the County did undergo a three-year recertification ~rocess 
for the CRS that was administered by the ISO on behalf of FEMA. The County successfullyfet all 
obligations. In order to reduce the potential for personal/property losses in flood prone areas and ensure 
the lowest possible flood insurance premiums for our residents and businesses, Hillsborough Co ty has 
developed the FPMP, which has been approved as a part of the Local Mitigation Strategy. 

Goal 1 -Provide leadership in protecting low-income properties and public housing from the imJ acts of 
floods. The County's Office of Emergency Management, Public Works, Development Services, Housing, 
and Community Codes Departments have coordinate to review hazards and in work to alleviate looding 
problems. Furthermore, the County's Public Works Department is working to repair and e ance 
drainage in a low to moderately-low income areas known to have flooding issues. 

Additionally, the County's Engineering and Environmental, Building Services, and Office of Em rgency 
Management continue to work with developers in the Coastal Planning Area to analyze protection lof new 
larger developments with respect to flood hazards; however, due to resource constraints and modi~cations 
to the organization has not been in the position to conduct respective reviews. This is to ensure mrocimum 
protection within areas of mandatory evacuation during a severe storm event. I 

Goal 2 - Prevent new development in the floodplain from increasing runoff and resulting increases in 
flood volumes in the floodplain. The County protects wetland and significant wildlife habittareas 
through regulations implemented through the County's Natural Resources agency and the Enviro ental 
Protection Council. The County' s development regulations offer another avenue of protection to ersons 
and property through the Land Development Regulations and plan-review processes. Regulatory 
processes through agencies under the Board of County Commissioners have worked well in idel tifying 
areas of conservation and preservation for the benefit of protecting persons and property that serve to 
provide watershed storage areas and buffer areas to flood high-hazard areas. These regulations hdve also 
served to protect surrounding properties to a greater extent than provided naturally. For example, the 
County requires a greater amount stormwater retention post-development than was prese t pre­
development (County Land Development Regulations, 2011). 

The County has delegated authority of reviewing requests to deviate from standards identified wi hin the 
Flood Damage Control Regulations to the Hillsborough County Building Board (Part 9 of th,e Land 
Development Code and Chapter 3 of the Construction Code). During the preceding 12 months, the 
Building Board did not review requests to deviate from the County' s minimum standards. It must be 
noted that the Building Board has not allowed a deviation from regulations to the minimum stF.dards 
listed in 44 Codes of Federal Regulations associated with the County' s voluntary participation in the 
National Flood Insurance Program. 

Regulations enforced through the Development Services Department and the Environmental Prt tection 
Council have restricted and manage development activity in the floodplain by limiting 'Yetlands 
encroachment while also preserving open space. This process continues through primarily limiting 
impervious surface and preservation of critical upland habitat and wetland areas with deve opment 
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approvals. The County's Environmental Lands Acquisition Program ELAPP is in the Uninco+ orated 
Special Flood Hazard Area and this, along with other preservation and public land, accounts for greater 
than 40% ofthe County's entire unincorporated SFHA. 

Goal 3 - Develop a public awareness program that informs all property owners in the flood zones tliat they 
are located in a flood zone. The County has provided assistance to residential flood-loss victims ~ough 
various avenues that have included letters, telephone calls, E-mails and site visits. County staff sif visits 
include providing assistance to residents in evaluating potential hazards to a structure, which is provided 
through a certified planner or a licensed engineer (most times by both). 

Residents, both existing and potential, can access information relating to the floodplains at County Permit 
Services Centers and via the Internet through FEMA's Hazard Maps and through the Property Appraiser's 
site. Floodplain determinations can be requested that provide an official determination of w~ ther a 
property is located, fully or partially, within a floodplain. Additionally, the County has map~ed the 
floodplains on its Geographical Information System (GIS), and has worked with FEMA to update pounty 
Flood Insurance Rate Maps - most recent holistic modifications became effective on August 2$, 2008 

I 
with modifications performed through a Physical Map Revision becoming effective on September 27, 
2013. 

Flood zone and other flood mapping information are available through the County's Engineering and 
Construction Services and Building Services Divisions. This local information is currently publidized in 
flood insurance informational brochures located at the County Administration building and a public 
libraries. The preceding year illustrates customers being assisted in determining whether their pr<i>perties 
were designated as within a Special Flood Hazard Area (designated person's assistance to cus~omers, 
these numbers does not reflect assistance provided through other agencies or indirectly). 

Other flood protection measures primarily involve the elevation of pre Flood Insurance Rate Map FIRM) 
structures. Information on other floodproofing techniques (such as the use of a berm, flood wallsi etc) is 
mailed to property owners with repetitive flood-loss structures and to known flood prone structur s on an 
annual basis. 

Additionally, coordination of emergency services during times of flooding is through the 0 fice of 
Emergency Management (OEM). The OEM is responsible for coordinating publication of the Oounty's 
annual evacuation and severe weather warning publication and in activating the County's -taming 
systems. Other groups within the County provide flood information. These groups include the * ational 
Weather Service, the State of Florida Department of Emergency Management, the Water Man~gement 
District, the American Red Cross, the Tampa Bay Regional Planning Council and the various cdies (the 
County and Cities work closely in disseminating information). 

Goal 4 - Provide advice and assistance to property owners concerning the protection of their pr perties 
from flooding, local drainage and sewer back-up problems. The County has an aggressive public dutreach 
program. During the preceding review period, the County's Community Rating System dutreach 
Committee identified outreach projects that are directly associated with furthering local e~orts in 
educating residents about flood hazards and the National Flood Insurance Program (see activity 330). 
Additionally, the County's emergency-management initiatives have included educating small bJinesses 
about various hazards and measures of protection (including flooding) through local groups uch as 
Chambers of Commerce, City/County forums, and business groups. These activities have assiste greatly 
in educating businesses (and residents). During the past year, the Tampa Electric Company and thd private 
realty insurance association have also assisted through mail-outs and notification to the communit1. 

5 



I 

Additionally, the County has provided assistance to residential flood-loss victims through various l enues 
that have included letters, telephone calls, E-mails and site visits. County staff site visits include 
providing assistance to residents in evaluating potential hazards to a structure, which is provided ~ough 
a certified planner or a licensed engineer. However, during the past year staff resources were ~ffected 
within the budget process; whereby, two property owners of Federally designate severe repetiti jVe loss 
(SRL) structures were deferred to the State of Florida, Division of Emergency Management to gain 
assistance with the SRL grant program. During this annual period, the Hazard Mitigation team di~ speak 
with respective potential grant beneficiaries; whereby, the State and the County began working tog~ther in 
the review of applications and performing benefit cost analyses. At this time, applications are anti,cipated 
to be complete for the State by September 24, 2013. 

Goal 5 - Develop an aggressive program to identify and obtain funding for both pre- and post-~isaster 
mitigation projects. The County currently has an aggressive plan that seeks to relieve flooding ptpblems 
within the county. To augment this effort, staff had received funding to provide notification to those as 
designated within the Special Flood Hazard Area. This has been identified previously, but is inclpded as 
a reminder of the continuation of the program. For this year, the County is working to modify an existing 
2005 Hazard Mitigation Grant Program to review the benefits of acquiring structures within a County 
identified repetitive-loss area near the University of South Florida. The State has assisted 'th this 
endeavor. Additionally, the County submitted applications associated with Tropical Storm Debby. Funds 
under Tier I were released for a mitigation project associated with the Tampa General Hospital. It is both 
a wind and flood mitigation project, which the LMS Working Group voted unanimously to h e said 
project ranked as the highest in need. The project has been awarded funds and is underway as it is 
understood. Other projects were with continued stormwater capital projects, stormwater maser plan 
updates, and asset management of the storm water systems and respective weighting of maintenan e. The 
County also continues to work with other entities in the review of potential impacts to the comm~ity due 
to changes to the National Flood Insurance Program (NFIP) due to implementing the Biggert-Wa ers Act 
of 2012 and affects from climate change that includes the review of sea level increase. 

Goal 6 - Continue and enhance existin ro rams that ac uire wetland areas for assive recreation uses 
while providing significant watershed volmne storage and buffer areas from the floodplain. The County 
aggressively pursues the acquisition of significant habitats that benefit the community in n 

1

merous 
avenues. Staff working with the county's Environmental Lands Acquisition and Protection Rrogram 
continues to aggressively acquire wetland and upland areas that can be used for watershed volume storage 
and floodplain buffer areas. 

Additionally, the County protects wetland and significant wildlife habitat areas through regulations 
implemented through the County's Environmental Protection Council. The County's deve~opment 
regulations offer another avenue of protection to persons and property through Land Development 
Regulations and plan-review processes. Regulatory processes implemented through agencies ~der the 
Board of County Commissioners have worked well in identifying areas of conservation and preservation 
for the benefit of protecting persons and property and that serve to provide watershed storl ge and 
designated floodplain buffer areas. These regulations have also served to have developments j protect 
surrounding properties to a greater extent than provided naturally. For example, the County re~uires a 
greater amount of retention of stormwater post development than was present pre-development 1County 
Land Development Regulations, 2011 ). 

The County also has a very good recreation program. Through this program and similar initiatives 
through State and Federal agencies, the County contains resource-based open space that also serves as 
watershed volume storage and buffers to various categories of floodplains . 
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Goal 7 - Prioritize capital projects that will mitigate flood impacts in those areas of the County thl t have 
experienced significant flooding problems. While developing the Local Mitigation Strategy (adof ted by 
the Board of County Commissioners), the Hazard Mitigation Section worked with a countywide Local 
Mitigation Strategy (LMS) Committee to design a prioritization system for mitigation activities. Timough 
the use of this system, the LMS Committee ranked various mitigation projects with respect to th~l .risk to 
the community, to the number of persons affected, and meeting objectives of the Local Mi~igation 

Strategy. This information has been used in requesting funds from the State, Federal Agencies, ~nd the 
Board of County Commissioners. Additionally, the list of prioritized projects within the UvfS was 
developed by taking into consideration current programs implemented through the Public~Works 
Department, which included the current county-wide drainage studies and County storm water pr . grams. 
As illustrated previously, the County submitted applications under the Tropical Storm Debby azard 
Mitigation Grant Program with one project under Tier 1 funding to assist the Tampa General Hpspital. 
The project is for wind and flood mitigation. Additionally, the County's Public Works Department' s 
Stormwater Section has aggressively addressed flooding hazards throughout the County through a five­
year Capital Improvements Program. 

ro'ects in terms of a com rehensive 
analysis of hazard mitigation opportunities. This activity should include the assignment of a .ll-time 
hazard mitigation planner. This task continues (also see text under Goal 7). The past Plann!'1ng and 
Growth Management Department has been dissolved and the Hazard Mitigation Section was mo ed into 
the Public Works Department with a greatly reduced resource base. In the development of the n ogram 
and in 1998, the first assignment of the Hazard Mitigation Manager was to complete and have th Board 
of County Commissioners "adopt" a community Local Mitigation Strategy. It is the review olli

1 

capital 
projects and prioritizing of mitigation projects within the capital projects list by the Local Mi igation 
Strategy Working Group that many projects are selected for consideration. These projects many ti es are 
associated with stormwater, flood protection, and infrastructure that is associated with flo1 dplain 
management. The similar process does exist within cities within the County. The initial Strat gy was 
adopted on August 18, 1999 and contains mechanisms that have Section staff evaluate capital 
improvement projects with respect to fulfilling hazard mitigation initiatives. This Strategy was 
subsequently used by the City of Tampa to address the need for a Floodplain Management Plan. In 
addition, members of the staff from Hillsborough County and members of the City of Tampa's sdff have 
become Certified Floodplain Managers. The plan is in good standing. L 
Goal 9 - Continue to implement a hazard mitigation plan that will guide and assist the Co ty in 
reviewing all new requests for development and in establishing priority for hazard mitigation Projects. 
The County has completed work with all communities and major private-service providers wilhin the 
county in analyzing risks to area residents and businesses. The community-wide document was c~mpiled 
through an effort with input provided by both private and public sectors. Additionally, the community 
document identifies mitigation initiatives and lists prioritized projects that will assist in making th9 county 
a better prepared area against hazards that impact public/private agencies, businesses, and resident ·. 

Current processes include reviewing areas susceptible to flooding (inland, riverine and coas~al) and 
potential mitigation initiatives to further public safety protection and protect both public and ! private 
property. In review of various sources of data, analyses illustrate that post-FIRM structures witin the 
Special Flood Hazard Area have not flooded due to significant natural events. This illustrates tha current 
regulations and development review procedures work with respect to ensuring new develop ent is 
protected against risks associated with the one-percent probability of flooding. 

As identified, a "Local Mitigation Strategy" (LMS) was adopted by the Board of County Commi sioners 
on August 18, 1999. The LMS was updated in 2010 (annually reviewed and updated pursuant to Florida 
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Statutes) to include recent act1v1t1es and updates (it is recognized as compliant with the isaster 
Mitigation Act of 2000 as well). This document was adopted by Hillsborough County and t~ three 
municipalities in fall of2010. To further the LMS, the County adopted the Post-Disaster Redevel pment 
Plan during 2010. 

Goal 10 - Review the effects and locations of areas that ex erience floodin and determine what lte s if 
any, the County can take to alleviate future impacts. Through work associated with the Local Mi igation 
Strategy (and the long-term redevelopment ordinance associated with disasters) and the annual re iew of 
areas and structures impact by repetitive floods, a review of past (minimal flooding during this r orting 
period) flooding "problems" was conducted by multiple agencies within the County. Coun y staff 
principally identified that post-FIRM residential and business structures that are within the Speci Flood 
Hazard Area have not flooded due to significant natural events. This fact illustrates future acti ns will 
remain as currently focused, which includes alleviating existing flooding problems, performing st dies to 
better understand drainage patterns to better protect new and old developments, completing sto 
projects and continuing stormwater/drainage maintenance programs. This process is presently occ 

Although the County is aggressively addressing stormwater-flooding issues, the County remai s as a 
Category C jurisdiction with respect to the number of repetitive flood-loss structures. To a sist in 
alleviating this issue, the Building Official will continue to have permit records monitored to ensure that 
property owners do not substantially improve structures susceptible to flooding unless steps are t~en to 
have the structure brought into code compliance -- monitoring substantial improvements/damage. The 
current review period included meeting with numerous contractors and residents to review this issJe. 

Additionally, the County is continuing to assist residents and reduce potential impacts due to J ooding 
disasters. The County will continue to work through its Hazard Mitigation Section efforts to emove 
structures from the Special Flood Hazard Areas (as resources allow), to educate citizens and bu inesses 
about flooding hazards, work with FEMA to update FIRMs and work towards minimizing threatf to the 
community to both natural and man-made hazards. This includes educating citizens about fll od and 
severe weather warning systems. 

Repetitive Flood Loss Section: The unincorporated area of Hillsborough County has been identi ed as a 
National Flood Insurance Program category "C" community by the Federal Emergency Manlgement 
Agency. A repetitive loss is defined as two (2) or more insurance claims in excess of $1,000 eac for the 
same property. A category "C" community is one in which ten (10) or more repetitive loss s have 
occurred in the community. Because repetitive flood-loss properties represent approximately one ~hird of 
the flood insurance claims processed by FEMA, they have made the adoption of a plan to addtess the 
specific properties in this classification a mandatory requirement for participation in the Coi munity 
Rating System (CRS). 

The possible activities that could be undertaken to reduce potential flooding to repetitive loss prpperties 
must be balanced with rights of property owners, the ability of the County to finance various af tivities 
and the potential benefits of those activities. Considering these variables, the County has undertr en the 
following: 

• The Engineering and Environmental Services Division, Public Works Department has lesource 
constraints and did perform some levels of work to update the list of repetitive loss prl perties, 
which in the past has requested to have permit records appropriately identified. Th permit 
tracking system is used in the process of monitoring permit activity associated with pecific 
structures to ensure construction activity (based upon reported values). (This process is as defined 
in the Flood Damage Control Regulations.) 
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• Pursuant to the requirements of the National Flood Insurance Program, the County thro gh the 
Community Rating System Coordinator has sent properties within repetitive-loss areas a b ochure 

relocation and stormwater protection. In addition, these residences have routinely been p ovided 
notice when potential funding becomes available to mitigate future losses to their str ctures. 
However, this year staff did not send individual property owners respective notices and ~erred 
interested parties to the State to have an application completed. During the previous eigh years, 
the notification letter included a notice of funding availability through PDM, FMA (later S ) and 
HMGP grant programs. In response to the program, several applicants decided to d±op the 
program shortly after its award. Added, repetitive loss properties have received the C unty' s 
outreach brochure and remain identified within the County' s permitting system so that st ff may 
advise property owners of construction and mitigation activities when inquiries about prt perties 
are made. 

• The Engineering and Environmental Services Division, Public Works Department during e past 
year did review A W forms and performed site visits to repetitive-flood loss areas an most 
structures. Because of resource constraints, the result of this assessment did not res It in a 
comprehensively update. 

• The County (through the Community Rating System Coordinator) did request. 
• The Community Rating System Coordinator worked with the Stormwater section of Public Works 

to review flood losses. Although, a comprehensive review of areas susceptible to floodi g were 
reviewed in the context of updates to Stormwater Master Plans, respective reviews h ve not 
provided significantly different data from what has been identified within the work t at was 
performed in the past decade to address flood-protection along with supporting infrastruct e. In 
the coming year, the Information obtained from this analysis will be considered for the i elusion 
into the Local Mitigation Strategy (will be required to be updated and readopted in the f oming 
year, 2014). The actual process of reviewing flood-loss data is an annual task to idltify to 
County managing staff any emerging patterns of flooding - there have not been identi ed any 
such patterns other than that associated with known areas. These patterns are used in the ecision 
process for zoning changes and prioritization of capital projects listed (includes thos that ~e listed 
within the LMS and is provided to the Public Works Department's Storm water Section. T ere has 
not been a change to currently known patterns. 

Flood Damage Prevention Action Plan: Taking into consideration the existing fiscal constraints in 
Hillsborough County and the realization that all floodplain management activities are conducted through 
various agency-operating budgets, the following action plan is designed to serve as a bJlanced, 
comprehensive program to mitigate and manage the impact of development activity in the floodpl4 n. 

• Prevention - Development Services Department, Planning and Zoning Division conducts !County 
regulatory review activities associated with land-development requests, which includes revtiewing 
the need for preservation of open space for mitigating impacts associated with develop ent in 
identified floodplain area. The County's Land Development Code (LDC) and the Cons ruction 
Code provide regulations that limit and manage development activity in the floodplain by j imiting 
encroachment into wetlands and preserving open space. This is primarily accompli hed by 
ensuring limitations on impervious surface and preservation of critical areas. 

• Stormwater Management -- The enforcement of the Land Development Code to ensure~quests 
for development retains and attenuates stormwater impacts. Specifically, the Sto water 
Technical Manual continues to be used to regulate all development, whether it is located ithin or 
outside of the floodplain. The Storm water Management Section of the Public Works De~artment 
evaluates each flood event to determine the effectiveness of recently constructed proj Cicts and 
identify potential additional projects or improvements. The County's budget includes funl:ling for 
the alternatives identified in the revised Watershed Management Plans for the County's se~enteen 
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basins as identified in the Stormwater Management Element of the County's Comprehensi f Plan, 
which have been adopted and used to update the Flood Insurance Rate Map - a modificat on did 
occur to FIRMs with four panels. 
Drainage System Maintenance -- The County continues to take the appropriate actions to rn:aintain 
the County's storm water management systems. The Water and Public Works Departments, 
through maintenance programs funded by its operating budget, maintains the stoi:1 water 
conveyance systems to ensure that flooding impacts are minimized. 
Property Protection through Acquisition - There were no acquisitions during the current re orting 
period of October 2012 to September 2013. Since 1998, the County has used matching fun s with 
State and Federal Funding (initiated through the Hazard Mitigation Program) to acquire or levate 
22 properties that have experienced repetitive losses due to flooding - one such proj ct was 
completed this past year after four years of design and construction. 

Additionally, through land acquisition purchases by the Environmental Land Acquisition Program, 
the County will continue to remove property located in the floodplain from the imp~cts of 
development. The continuing implementation of this program regarding flood mitig tion is 
important because the removal of property located in the floodplain and its preservation as 
resource-based recreation maintains storage capacity and removes respective floodplain arel s from 
potential development. A complimentary benefit is the acquisition of adjacent uplands 
space further reduces the introduction of impervious surfaces that can contribute to 
problems -- buffer to floodplains. 
Building Elevation -- Through the enforcement of the County' s Flood Damage ontrol 
Regulations (Ordinance) and in conjunction with its participation in the National Flood In urance 
Program Community Rating System, structures located in floodplains will continue to be 
identified for elevation to mitigate for their location in flood-prone areas. The most recent project 
was completed during the past year. Previously, the Hazard Mitigation program loo~ed into 
acquiring a repetitive flood-loss structure during the 2006 to 2007 reporting year; wherbby, an 
award to a resident was obtained but the County could not identify the public go d that 
outweighed the individual good for this situation due to associated continued maintenan e. The 
County performed a modified elevation for one structure during the past year and and has applied 
for several others in this reporting period. The County views this activity as a major cont ibution 
toward mitigating the impacts of flooding . 
Insurance -- The County will continue to actively participate in the National Flood In urance 
Program. A major contribution to this effort is the recognition of the Community Rating System 
program is managed by a full-time staff member; however, the program has limited resoprces at 
this time. To this end, the County has developed a Hazard Mitigation program staffed :ftlll-time. 
As part of the program, it is recognized that a major emphasis should be placed on the e~ucation 
of those property owners who are located in the floodplain that they should secure flood in~urance. 
Increased insurance policies will add protection to policyholders during times of floodfng; for 
example, the magnitude of potential flooded structures may include about 42,000 structures 
indicated by FEMA or as great as 57,000 parcels that are (or could be) built upon (County r ata). 

Emergency Services -- The coordination of .emergency services during times of flooding is 
through the Office of Emergency Management (OEM). The OEM is responsible for coorSinating 
publication of the County's annual evacuation and severe weather warning publicatio and in 
activating the County's warning systems. 

• Flood Warning -- When the National Weather Service issues flood watch or warni gs, the 
Emergency Operation Center (EOC) initiates those activities appropriate to the potenti 1 threat 
of the event. 
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• Flood Response -- Through the EOC, the Public Works Department as an Emw~~rgency 
Service Function within the EOC furnishes sandbags to County residents at Public Works 
Department facilities located throughout the county. If evacuation is deemed necess ry, the 
EOC opens shelters in affected areas and coordinates activities of the Sheriffs Office, the 
Health Department, the Red Cross Emergency Medical services and other agencies as r . quired 
to accomplish a safe evacuation. I 

Structural Projects -- The County's Stormwater Program was approved by the Board of b ounty 
Commission in fiscal year 1998 and continues to be funded for implementation. These a~tivities 
include projects that implement the County's Master Drainage Plan. County staff rfviews, 
evaluates and prioritizes needs so that available funding is allocated to those projects that are most 
critical in alleviating flood impacts. 

Storm Sewers-- The County, as part of its Capital Improvements Program continuously provides 
funding for the reconstruction of obsolete storm sewer systems. This activity includtes the 
replacement of storm pipes, manholes, end walls, culverts and conveyance systems. The 9 1P also 
provides funding for individual projects designed to alleviate flooding problems in l pecific 
locations in the County. 

Retention -- Each development, whether private or public, is required to meet the provisio of the 
Stormwater Technical Manual. Instead of providing reservoirs to store stormwater runoff, each 
project must provide on-site retention of its runoff and/or tie into the County' s storm water kystem. 
As part of the County's effort to retrofit its stormwater system, funding in the /Capital 
Improvement Program is provided to acquire property and construct stormwater retention f: cilities 
to alleviate flooding impacts to roads and private property. 

Public Information -- The County has undertaken various activities that advise property owners 
concerning the hazards and potential mitigating activities associated with building in the 
floodplains. This is evident through the County's participation with FEMA as a Coo erating 
Technical Partner and through the annual mailout to all property owners of floodplain pr perties 
(approximately 60,000 properties). 

12. Map information -- Residents, both existing and potential, can access information relatinf to the 
floodplains at the Permit Services Center. Floodplain determinations can be requested that 
provide an official determination of whether a property is located, fully or partially, f ithin a 
floodplain. Additionally, the County has mapped the floodplains on its Geographical Infopnation 
System (GIS). The County has also mapped the storm surge from hurricanes based on the r LOSH 

model. 

1

_ 

Conclusion: During the period of October 1, 2012 to September 30, 2013 , the County initiated thf!ood­
waming system due to Tropical Storm Andrea (see Activity 610). Using the GIS and infol ... ation 
provided through the State and the National Weather Service Office in Ruskin, the County asses~ed that 
3,900 parcels were affected by the stormsurge. The added tide was between two to four feet, br t there 
were no reports of affected structures, which was less than the six to nine structures flooded in the 
previous year. The County did complete its work with FEMA in having four Flood Insurance R~te Map 
panels updated through the Physical Map Revision process, which will take effect on September 2V, 2013 . 
The stakeholder group that was created and that represented citizens, realtors, insurance agents, enders, 
and engineers did assist in bringing this project to an end and respective recommendations r garding 
outreach tasks and education were implemented. The County is currently updating a few w tershed 
master plans to better identify flood-hazard boundaries. These updates will be used to furthe update 
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FIRMs in the future through a Letter of Map Change process. This analysis, and an assessment 1 other 
funding sources for mitigation, will continue during the next review period. Recommendations ass ciated 
with this effort may be forwarded to the County's Administrator's Office for further dire9tion if 
appropriate. Additionally, the County has entered into an agreement with the State in the developrpent of 
a long-term post-disaster redevelopment plan that will verify risks areas to better rebuild folloF ing a 
disaster, but will also build greater resiliency into these areas due to action to be taken pre- antl post­
disaster. 

Local Mitigation 
Strategy, Floodplain 
Management Plan 
Implementing 
Objectives 

OBJECTIVES 

Provide leadership in protecting low-income propertie and 
public housing from the impacts of floods. 
Prevent new development in the floodp lain from incre sing 
runoff and resulting in increases in flood volumes in tl e 
floodplain. 
Develop a public awareness program that informs all 
property owners in the flood zones that they are l ocate~ in a 
flood zone. 
Provide advice and assistance to property owners I 
concerning the protection of their properties from floo~ing, 
local drainage and sewer back-up problems. 

Develop and aggressive program to identify and obtair 
funding for both pre and post disaster mitigation proje ts. 

Continue and enhance existing programs that acquire 
wetland areas for passive recreation uses while provid ng 
significant watershed volume storage and buffer areas from 
the floodplain. 

Prioritize capital projects that will mitigate flood imp~' ts in 
those areas of the County that have experienced signi~cant 
flooding problems. 1 
Develop the abili ty and personnel to review all capitalj 
projects in terms of a comprehensive analysis of hazarf 
mitigation opportunities. This activity should include the 
assignment of a full-time hazard mitigation planner. 

Continue to implement a hazard mitigation plan that ~ill 
guide and assist the County in reviewing a ll new requ sts 
for development and in estab li shing priority for hazar 
mitigation projects, which includes flooding. 

Review the effects and locations of areas that experier
1 
ce 

flooding and determine what steps, if any, the County can 
take to alleviate future impacts. 

Source: Hillsborough County Planning and Growth Management, Hazard Mitigation, 20 10. 

Review Plan Activities 

FPMP Tables 9 thro~1gh 13 illustrates flooding mitigation activities within the Local Mitigation Strategy (L~S, 
Section V, beginning on page V -1 0). Mitigation activities are both specific to the type of flooding and gen ~ra l to 
flood mitigation that is applicable throughout the community. 
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TABLE3 
FLOODPLAIN MANAGEMENT, MITIGATION SPECIFIC TO FLOODING EVENTS 

Coastal or Riverine Erosion 

Hurricanes and Tropical 
Storms 

Flooding 

Tsunamis 

Dam/Levee Fai lures 

While the County has miles of coastline, a large majority of the developed coastal shoreline 
has been hardened by seawalls. The seawalls, while not an environmentally preferred 
mitigation option, do minimize erosion from minor to moderate flooding events. Strat gies 
to protect the more pristine coastal areas of the community against erosion include: t 
acquisition of sensitive coastal areas through either the county-wide Environmental L ds 
Acquisition Preservation Program or various state programs such as Florida Forever; 
adherence to current engineering standards, vegetation and setbacks. 
There is a multitude of approaches to mitigate effects from hurricanes. The following 
illustrates mitigation initiatives that have been the most effective within the region anc 
throughout the U.S. • Public awareness and evacuation plans-- The loss oflife due to 
hurricanes has been reduced due to warning and forecast advances, public awareness 
programs and the development of evacuation plans. Evacuation efforts and the knowl9dge 
of the evacuation process assist in moving residents from areas vulnerab le to storm s~ge, 

historically the major hurricane "ki ller". However, local officials recogn ize that pub!~~ 
education is key to the success of any response plan especially in the densely populate

1
CJ 

metropolitan communities such as Tampa Bay. • Building construction-- Mitigation f 
property damage has been most successful in areas specifically designated special flo< d 
hazard areas through the implementation of construction codes, land-development 
regu lations and growth management policies. • Special flood hazard area setbacks-­
Land-development regulations developed in response to the county and cities particip tion 
in the National Flood Insurance Program have ensured structures constructed within t e 
previous 20 years are elevated above base flood elevations and can withstand potentia 
wave action. In addition, the implementation of Comprehensive Plan policies and the 
creation of a local Environmental Protection Commission have further minimized floc ding 
impacts. • Development prior to the adoption of various mitigation policies and regul tions 
remains more susceptible to damage. Public education programs have been initiated t , 
assist businesses and residents learn about retrofitting techniques. Mitigation strategie 
have also included repetitive loss acquisitions, structural elevations, wind retrofit proj ~cts, 
critical facility retrofits and acquisition of designated conservation areas. 
Warnings of potential flooding, or of an actual flood, are the responsibility ofthe Nat onal 
Weather Service (NWS) and the Florida Division of Emergency Management (DEM) 
Warning time for flood events may vary significantly. The least warning time would re 
with severe thunderstorms, which occur frequently in our area, but give little notice a to 
the extent of rainfall that can be produce in various parts of the County. With regard t 
riverine flooding as little as 4-6 hours of warning are possible. An average warning ti~e 
for coastal flooding would be about 12 - 18 hours, however certain systems could protluce 
more or less warning time. In addition to warnings and public notification, there are aJ1ther 
measures of protecting against floods . All the jurisdictions in Hillsborough County 
participate in the National Flood Insurance Program (NFIP). Through this participati n, 
standards exist for mitigation development in areas designated as flooding. About 54 Vo of 
the 181 ,486 vacant acres in the 1 00-year floodplain are to be developed for residentia , 
commercial, industrial uses or public facilities, indicating risk reduction strategies sh uld 
be considered prior to development of this vacant land. Source: Hillsborough County 
Profile /Integration of the Local Mitigation Strategy into the Local Comprehensive 
Plan/Florida Department of Community Affairs/2009 update. Through the NFIP, 
development regulations have been approved that assist in ensuring new developmen is 
designed and constructed in a fashion that is more flood-resistant and out of the 100- ear 
floodplain . 
As noted above, the likelihood of a tsunamis affecting Florida is slight. Even so, the 
possibility of a tsunami affecting the eastern coast of Florida is real. Consequently, 
emergency management profess ionals should remain on alert to those events which r ay 
result in a tsunami . 
The State and industry have in-place federally approved dam inspection processes (F~deral 
Insurance Agency, 1998). Areas associated with mining have been identified on gro•Vth 
management maps and within the Hillsborough County Comprehensive Plan. Use of these 
programs and continued cooperation between the County, State, and industry will serve to 
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minimize the ri sks of dam failures within Hillsborough County. 

0 0 0 0 

In revtew of the above generaltzed tmttgatwn techntques, a comprehenstve revtew of mttigatwn gutdmg pnnc tpals 
are reviewed and included within the Local Mitigation Strategy, Section 5, pages V-1 through V-15 . Within the 
review, the fo llowing mitigation subject a reas are ana lyzed and have been affirmed by the Board of Coun ty 
Commissioners as mitigation gu idance for respective subj ect areas: 

MITIGATION 

OBJECTIVES 

EV ALUA TTON OF 
EXISTING 
AUTHORITIES .. . 
RESOURCES 

TABLE4 
GUIDING PRINCIPALS 

GUIDING PRINCIPAL 

Public Education 

Coordination 

Development Management 

Critical Faci lities 

Regulatory Review 

Plans and policy 
implementation 

Program implementation 

DESCRIPTION 
Increase public awareness in the use of mitigation 
programs and techniques to reduce the impacts of 
natural and man-made hazards. 
Coordinate pub lic and private sector participation in 
identifying and managing and/or implementing 
mitigation projects and measures throughout 
Hillsborough County. 

Identify and implement a combination of regulatory, 
incentive and initiative programs that wi ll reduce 
potential loss and would encourage participation in 
ongoing hazard mitigation. 

Develop and maintain an inventory management I 
system on all data affecting hazard mitigation. 
Local governments employ regulatory procedures 
that manage growth through the development review 
process. These regulations are principally associated 
with mitigating the impacts of development 
associated with floodplains/floodways (includes the 
establi shment of base-flood elevations or 
identification of floodproofmg), wetlands, and coast2 
high-hazard areas. 
The adopted Local Government Comprehensive 
Plans are used to guide growth based upon factors 
such as: development limitations, public-service 
provision and environmental resource protection. 
Additionally, the County and municipalities have 
adopted other plans for use in mitigating hazards anc 
in the Development rev iew process. 
The County has implemented programs that are 
effective in mitigating hazards, which are mostly 
confined to hazards associated with flooding, at this 
time. Some plans are not unified or integrated. One I f 
the principal purposes of the Local Mitigation 
Strategy is to unify these programs and " identify 
areas for strengthening" to ensure implementation o 
the Local Mitigation Strategy. Plans principally 
associated with mitigating development that are 
becoming better integrated are: Post - Disaster 
Redevelopment Plan; Greenways and environmenta 
lands acquisition - some areas identified for 
acquisition may serve a dual purpose 
(recreation/preservation and hazard mitigation) ; 
National Flood Insurance Program and the 
Community Rating System criteria provides for the 
provision of flood insurance; Floodplain 
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Management and Stormwater drainage programs -
these programs have been established to minimize 
and mitigate flooding hazards . 

COOPERATING 
TECHNICAL PARTNER 
(CTP) PROGRAM AND 
THE DIGITAL FLOOD 
INSURANCE RATE MAP 2009 - Anticipate adding a mechanism in which the 
(DFIRM) CTP Program county wi ll assist in updating the DFIRMs. 

Al l jurisdictions are active participants in the NFIP. 
In an effort to ensure continued compliance with the 
NFIP, each participating community will : 1. Continu 
to enforce their adopted Floodplain Management 
Ordinance requirements, which include regulat ing al 
new development and substantial improvements in 
Special Flood and Coastal High Hazard Areas 
(SFHAs and CHHAs); 2. Continue to maintai n all 
records pertaining to floodp lain development, which 
shall be available for public inspection; 3. Continue 
to notify the public when there are proposed changes 
to the floodplain ordinance or Flood Insurance Rate 
Maps; 4. Maintain the map and changes identified 
through Letters of Map Amendment; Rev isions or 

NATIONAL FLOOD changes; 5. Continue to promote Flood Insurance for: 
INSURANCE PROGRAM all properties; 6. Continue their Commun ity Rating 
(NFIP) Compliance System outreach pro!rrams 

Repetitive Loss In itiat ive Implementation of the Floodplain Management Plan 
The poss ible activities that can be undertaken to I 
reduce potential flooding to repetitive loss properties 
must be balanced with r!ghts of property owners, the 
ability of the County to fmance various activities an< 
the potential benefits of those activities. Considering 
these variables, the County has undertaken the 
following steps: update the list of repetitive loss 
properties on an annual basis; provide properties 
within repetitive-loss areas a bulletin or personal 
warning of risk in the respective area; perform 
reviews and site visits, where appropriate, for all 
repetitive loss structures; and perform an analysis of 

Flood Mitigation Act ivities flood ann ual losses. 
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Flood Damage Prevention 
Action Plan 
Community Rating System 
(CRS) Overview 

Taking into consideration the existing fiscal 
constraints in Hillsborough County and the 
realization that all floodplain management activities 
are conducted through various agency-operating 
budgets, the following action plan is designed to 
serve as a general design to mitigate and manage the 
impact of development activity in the floodplain : 
Prevention; Stormwater Management; Drainage 
System Maintenance; Property Protection through 
Acquisition; Land acquisition purchases by the 
Environmental Land Acquisition and Protection 
Program (ELAPP); Building Elevation; Insurance; 
Emergency Services; Structural Projects; Storm 
Sewers; On-Site Attenuation; Public Information; and 
Map information. 
Implementation of tasks per activities: 300, 400, 500 
and 600. 

13. Were any objectives not reached or is implementation behind schedule? If so, state why: Goals anc actions 
are being met: The fo llowing illustrates those items addressed in the preceding period either fully or 
partially. The County is again in the process of reviewing updated watershed master plans for several 
watersheds in Hillsborough County. These will be used to direct Capital Improvement Project~, utilize 
Co~~untty ~vestment Taxes, eventually update models used to update Flood Insurance Rate Mr~s, ~nd 
ass 1st 111 creatmg new flood response systems. The County has permanently funded a Hazard M ttgat10n 
Program; although, to positions associated with daily implementation have been moved to anothe agency 
but remain assigned to the program's implementation. Another added senior position selected the ounty 's 
offer for an early retirement, which the position worked with A W forms, assistance grants, and r petitive 
flood-loss notifications. These staff changes are in addition to the loss of the Senior Planner posi ion that 
occurred the year before, which also served as the CRS Coordinator as delegated by the Manag r of the 
Hazard Mitigation Program. The lead of the CRS program has moved principal operations to t e Public 
Works Department, Engineering and Construction Services 

14. Shou ld new projects be started or shou ld any of the recommendations or objectives be reviseid? The 
following are activities that did not fully meet objectives; whereby, respective activities are continu·ng: 
• Each year the County sends repetitive flood-loss property owners a letter illustrating vailable 

programs, which the County's staff provides follow-up to interested parties. However, during IS year, 
the County's team, at the time in which letters were to be sent, received the resignation f a key 
individual. The resignation of the Hazard Mitigation Program's Contract Manager did affect t e ability 
to send and respond to respective property owners. It is anticipated the process will be perform;ed in the 
next year with the hiring of an individual to fill the position. Such assistance will, among other things, 
provide a notification to adv ise property owners and businesses of flood hazards, methods of protection 
and any financial assistance that may be available to them for flood mitigation projects - ptfsuant to 
the adopted floodplain management plan. Additionally, respective repetitive flood-loss propel owners 
are to be notified about Federal and State assistance through various grant programs. 

• Each year the Hazard Mitigation Program (Program) has integrated activities with other ag ncies to 
provide information at various c itizen meetings, which includes Hispanic community meetin~. These 
events are at schools, churches, and other areas with easy access for the public. Because ~f limited 
resources, the County was unable to attend all outreach opportunities. However, flood an1 disaster 
preparedness was provided to meet with residents at schedu le workshops no less than seven ti es. 

• The County has maintained National Flood Insurance Program (NFIP) resource libraries wi hin local 
permitting offices with minimal maintenance. The lack of resources and also in demand for aterials, 
maintenance to this program wi ll be made on a per request basis. The materials are taken to meetings 
and other community events, which augments the provision of information. Also, citizens m request 
materials through any of the County's Development Services and Engineering and Co~struction 

Services Offices. I 
• As part of the educational program, information is anticipated to increase through media ave ues such 
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as thcough the County's Newsletter, utility-bill notifications, the newsletters within the thcee (3

1 

cities, 
and links to FEMA (www.fema.gov) and the State of F lorida (www.tloridadisaster.org). Req ~sts for 
such participation was affected by resource allocations during the past reporting cys le. 

• The County is currently updating a few watershed master plans to better identifY tloo -hazard 
boundaries. These updates have begun and will continue to further update FIRMs through a etter of 
Map Revision and Map Change processes; however, a request has been made of FEMA Regi n Iv to 
have respective modifications programmed within a scheduled. 

• An assessment of grant-funding sources for mitigation wi ll continue during the next cyc le period; 
except at a slower pace due to resource constraints. 

• The County has been delayed in meeting long-tenn post-disaster redevelopment plan a tivities 
associated with mitigation to di sasters. This process adds to flood protection to better rebuild£ !lowing 
a disaster, but will also build greater resiliency into these areas due to action pre- and post-di s ster. In 
addition to the aforementioned, refer to the report with Activity 330, which provides greater de ail with 
the fo llowing items to seek to achieve in the coming year: 

I 0. Progress Report discussed and/or made available at a pub lic meeting: Information contained wi hin this 
year's cyc le package was discussed during five public workshops scheduled in early and mid !August. 
Meetings were identified on the County Calendar with date and times published so to ensure prop r notice 
was provided to the public. Additionally, the Communications Department provided informationa l signage 
in advance of each meeting. 
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Activity Background -- Activity 500 



Activities 502 (51 0 Annual Report in included within this Section) - Repetitive Flood­
Loss Outreach 

The County continues to notify repetitive flood-loss property owners about the risk of 
living within the Special Flood and Coastal High Hazard Areas and about programs that 
are available to assist in removing the structure from being designated as such a structure. 
In addition, the communique illustrates that County team members are available to assist 
through the process. During this reporting period, the Hillsborough County Board of 
County Commissioners did collaborate with the State and the City of Tampa in working 
with residents regarding potential grant programs and providing assistance. 



Repetitive_loss_Structures2013 

FOLIO FOLIO NUMB OWNER ADDR 1 ADDR 2 CITY STATE ZIP SITE_ADDR SITE CITY SITE ZIP RLS 

0740940288 74094.0288 STCHARLES PLACE HOMEOWNERS ASSOCIATION INC C/0 LELAND MANAGEMENT 6972 LAKE GLORIA BLVD ORLANDO FL 32809-3200 0 RIVERVIEW 33578 IN 

0740940246 74094.0246 ROSAMARIE LORENZO 10812 JOHANNA AVE RIVERVIEW FL 33578-4402 10812 JOHANNA AVE RIVERVIEW 33578 IN 

0721249008 72124.9008 CEREISE MULLINGS 10908 KENSINGTON PARK AVE RIVERVIEW FL 33578-4497 10908 KENSINGTON PARK AVE RIVERVIEW 33578 IN 
0721248966 72124.8966 TIFFANY DABBS 1878 Tl M BERLAKE DR ROCK HILL sc 29732-1040 10804 KENSINGTON PARK AVE RIVERVIEW 33578 IN 

0741470001 74147.0001 RED APPLE AT WINTHROP LLC 6245 N FEDERAL HWY STE 500 FORT LAUDERDALE FL 33308-1905 6306 SCHOLARS HILL LN RIVERVIEW 33578 IN 
0740940250 74094.0250 JENNIE BARBER 10830 JOHANNA AVE RIVERVIEW FL 33578-4402 10830 JOHANNA AVE RIVERVIEW 33578 IN 

0740940254 74094.0254 MICHELE A MCCOY 10834 JOHANNA AVE RIVERVIEW FL 33578-4402 10834 JOHANNA AVE RIVERVIEW 33578 IN 

0740940286 74094.0286 STCHARLES PLACE HOMEOWNERS ASSOCIATION INC C/0 LELAND MANAGEMENT 6972 LAKE GLORIA BLVD ORLANDO FL 32809-3200 0 RIVERVIEW 33578 IN 

0721249006 72124.9006 KWABENA SABBY PO BOX 13012 JACKSON MS 39236-3012 10906 KENSINGTON PARK AVE RIVERVIEW 33578 IN 

0743880000 74388.0000 JEAN C SHENEFI ELD ET AL/TRUSTEES 4414 W LACKLAND PL TAMPA FL 33616-1426 11101 CRESCENT LAKE DR RIVERVIEW 33578 IN 

0744056042 74405.6042 DAVID E AND CHARLOTTE K FLETCHER PO BOX426 GIBSONTON FL 33534-{)426 6804 MATHERS LN RIVERVIEW 33578 IN 
0743760000 74376.0000 ANGELA COOKE 4520 VILLA CAPRI LN BONITA SPRINGS FL 34134-7208 11131 ROBERTS LN RIVERVIEW 33578 IN 

0743820000 74382.0000 ALFRED LAND LINDA D KING 11118 ROBERTS LN RIVERVIEW FL 33578-4539 11118 ROBERTS LN RIVERVIEW 33578 IN 

0721249060 72124.9060 IGOR AREINAMO AND ROSANGELA ARATO AREINAMO 12701 S JOHN YOUNG PKWY STE 219 ORLANDO FL 32837-3423 10831 KENSINGTON PARK AVE RIVERVIEW 33578 IN 
0721249018 72124.9018 SUMNER AND SUMNER LLC 3807 S NINE DR VALRICO FL 33596-8268 10931 KENSINGTON PARK AVE RIVERVIEW 33578 IN 

0563620040 56362.0040 WILLIAM H Il l AND CHRISTY L EPPS - 1017 SEMINOLE SKY DR RUSKIN FL 33570-2024 1017 SEMINOLE SI(\'DR RUSKIN 33570 - IN 

Excerpt from Repet itive Loss Area File 



YOUR REPETITIVE 
FLOOD HAZARD RISK 
You are receiving this lnfonnatlonal flyer because your 
property is in, or near, an area that is known for repetitive 
flooding. Most areas subject to repeat flooding within 
Hinsborough County are due to significant rainfall events 
or due to tropical-storm stormsurge. Although your 

structure may or may not have be~ affected by past 
flooding, this brochure Is provided to you to Increase your 
awareness of flood threats to you and your property. This 
brochure also provides Information about flood-safety; 
property-protection measures; construction in a flood­
hazard area; flood insurance; functions of floodplains and 
wetlands; and much more. 

Even if your structure has been removed from a high-risk 
flood zone through a letter of Map Revision or letter 
of Map Amendment. it is stiM possible that parts of your 
property could be damaged or the access roads for your 
area could be submerged in an extreme weath~ event. 
Therefore, you should review the information and phone 
numbers in case they are needed 

This outrNch is a part ofHilsborough County's floodplain 
management activities and in participation with Federal 
Emergency Management Agency efforts. These activities 
a~ r~ewed on an annual basis through the National 
Flood Insurance Program and result in r~idents receiving 
discounted flood Insurance rates. Currently, the County 
is within the top 3% of all municipalities in the nation 
for aggressive floodplain activities. Residents within the 

unincorporated county receive greater than SS million 
dollars combined In discounts annually on their flood 
lnsuranceratesduetotheseefforts. 

FLOOD INSURANCE 
Flood Insurance protects you from the financial 
devastation caus~ by floods.. Even a few Inches 
of water can bring thousands of dollars in repair and 
restoration costs. Most homeowners insurance does not 
cover floods. You need flood Insurance, which is available 
through the federally-underwritten National Flood 
Insurance Program. 

Aood insurance, like earthquake insurance, is •single peril• 
insurance, sold separately from homeowners in§Urance. 
Aood insurance protects against losses to buildings 
and their contents. not the land surrounding them. The 
coverage applies whether the flooding results from heavy 
or prolonged rains, coastal storm surge, blocked storm 
drainage systems, levee or dam failure, or other causes. To 
be designat~ a flood, the waters must co~r at least two 
acres or affect at least two properties. However, a flood 
claim may be request~ any time a structure is affected by 
rising water. 

Aood insurance is available both within and outside 
of the high-fisk flood zone. Your property's flood rbk 
is shown on the County's flood hazard maps, which is 
locat~ on the website list~ In this brochure. Different 
types of policies are available depending on your flood 
risk. You will need to ask your insurance agent for more 
information. An agent locator is available online That at 
www.floodsmartgov. 

If you own property with a structure In the hlgtHisk flood 

area, you will most likety need a flood insurance policy. 
Most mortgage lenders will ~ire that you have such a 
policy as part of your loan agi'MfT'Ient 

If your structure was built prior to 1980, it is considered 
Pre-fiRM (Pre-flood Insurance Rate Map construction) and 
follows a specific: prklng schedule. Congress has recently 
made changes to subsidies provided through the National 

Aood Insurance Program. For more information. a Federal 
Emergency Management Agency (FEMAJ brochure 
may be viewed at www.fema.gov/media-l•brary­
data/20130726-1909-2S045-0SS4/bw12_se<:_205_207 _ 
factsheet4_13_2013.pdf. The FEMA bulletin explains most 
recent chanes made to the program by the U.S. Congress.. 
Additional information my be found on the Hillsborough 
County website at www.H1IIsboroughCounty.org/1rdex. 
aspx?NI[F.179l. lf your structure was built after June 
18, 1980, your structure is considered Post-FIRM with a 
different pricing schedule. For more Information about 
changes made by Congress, go to the National Aood 
Insurance Program's (NFIP) website: 
www.fema.gov/flood-in~urance..feform-act-2012 

Aood insurance covers both homes and businesses. 
With residential coverage, you can buy up to $250,000 of 
insurance to protect your structure and up to $100,000 to 
protect its contents.. If you are located in a high-risk area, 
federally regulated or in§Ured lenders will require you to 
have flood insurance for the amount remaining on your 
mortgage, or $250,000, whichever is lower. 

Outside of high-risk areas, flood Insurance is also 
available, usually at lower cost A Preferred Risk Policy 
covers both a home and its contents, with premiums as 
IDYll as $129 per year. YJhile you're not federally required 
to have flood insurance In a k>w-to-moderate risk: area, 
that does not mean you won't I!Wf need it large floods 
often extend beyond the boundaries of high-risk a~ as. 
and ~mailer floods occur outside high-risk: areas as wed. 
In fact. a quarter of all flood Insurance claims come from 
low-to-moderate risk areas. 

Also, remember that most policies take 30 days to 
become effective before they can be used. More 
Information about flood Insurance I~ available by going 
online to www.ftoodsmart.gov. 

Hillsborough County is a Class S Community {top 3% 
nationally) within the Community Rating SystM\. This 
provides residents with high-fisk flood policies a 25% 
discount and standard low-risk policies a 10% discount 
There are no additional reductions for Preferred-Risk 
Policies, which are already discounted 

UpdotedStptembtr 1013 

IMPORTANT NUMBERS 
AND ADDRESSES 
Hillsborough County Hazard Mitigation Program 
County Center, 22nd Floor, 601 E. Kennedy Blvd., Tampa, 
Florida33602 

For Hillsboroug h County: 
Hazard Mitigation Program 
Development Services 
Storm Sewer Problems 

For City of Tampa: 
Stormwater Operations 
Construction Servke Center 

For City of Temple Terrace: 

For City of Plant City: 

FLOOD MAP WEBSITE 

81 3-307-4541 
813-272-5600 
813-635·5400 

813-622-1901 
813-274-3100 

813-506-6570 

813-659-4200 

For more information on the County's flood maps, 
repetltiv~ flood loss areas, flood Insurance, and general tips 
on flood safety, vislt 
www.HIIIsboroughCounty.org/FioodMaps. For 
information on evacuation zones and risk: to storm surge, 
visit www.HIIIsboroughCounly.org/Emergency and select 
•2013 Hurricane Season~ then "The Hurricane Evacuation 
Assessment Tool (HEATnJnk. 

NOn: If you l'li'l't recei¥ed this publicJtion in error Of l'!i'l't hid your 
structun! oiTicla.lly rM"~CWtd ftom the high-risk flood haurd JrN by 

way of 1Letter of Map Revision Of L•tterof Map AmeJldm.ent. pluse 
disfe9an:lm<~ndatorylnsurancelnform.ltion.botrellinforfut~e 

floodinQ lnd s.1fety iHUIIi.. Noll! 11\JI belnQ m<~pped out of I l'llglwisk 
lfN doef; not rHI'lO'III! the rlskfor l'loodlng.lt lsOtf'llt'J reduced. 

51 us ted neces.talnformaci6o en Espallol favor de lamar a 
Ia linea de lnformaci6n del Condado de Hihborough al 
813-272-5900. 

QUESTIONS ABOUT 
OTHER COUNTY SERVICES? 
Call the Hillsborough lnfollneat 813-272-5900. 
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TYPES OF FLOODING 
\Yhile flooding can occur anytime and anywhere when 
heavy or steady rain occurs, Hillsborough County's 
flooding can genera lly be cat~orized as "coasta l""lnland; 
and"riverine"flooding. 

Coas~ ftooding is typical in South County areas, 

such as Apollo Beach, Ruskin, and west of US. Hwy. 41. 
Parts of Town 'N Country (south of Memorial Hwy.) are 
subject to this kind of flooding. Often, this flooding 
is associatNf with a tropical storm and indudes 

damaging waves. 

Inland flooding occurs when lakes rise a~ normal 
levels or when depressions In the land are filled 
with rain and create "ponds." Development is also 
partially to blame, as natural surfaces are paved and 

do not allow for water absorption into the ground at 

the normal rate. Hillsborough County does require 

developers to account for this as directed by the Land 
Development Code and the StormwaterTechnical 
Manual. Areas in the NorthwMt portion of the County 
near Ode§§a and in lutz are frequently §ubject to thi§ 

kindofflooding:. 

Rlvtilne flooding is often caused by flooding of 
rivers over their banks. Al§o, abnormally high tides in 
the Bay can reduce the ability of streams and rivers to 

discharge, causing them to overflow. Areas along the 
Hillsborough, Alafla and Little Manatee Rivers suffer 

recurring losses due to this hazard. 

T~re are repetitive flood-loss properties within the areas 
listed in the column to the left. A map showing: areas 
of repetitive losses is available for review at the John F. 

Germany library in downtown Tampa or at 
www.HillsboroughCounty.org/FioodMaps. 

REPETITIVE FLOOD LOSSES 

Flooding is the most co§tly and repetitive natural disaster 
affecting Hillsborough County. To assist those who have 
been affected by repetitive floods and who are insured 
through the National Flood Insurance Program (NFIP), 

the Federal governmE'nt provides periodic funding 
assistance to those property owners who have received 
multiple NFIP flood-Insurance payments and who also 
meet other specific eligibility requirements. Repetitive 
flood-losses for your home or business, according to the 

NFIP. are when a structure has received two or more claim 
payments of more than S 1,000 from the NFIP within any 

rolling lo-year period. 

Assistance with FEMA flood-loss programs is provided 
through the Florida Division of Emergency Management, 
which is the state coordinating agency that works Clo§l!ly 
with the County to provide local assistance. More detailed 
information may be obtained about the§!! programs at 

www.flot ldadisaster.org/mlt lgatlonlllldex.htm 
or by calling the County's Hazard Mitigation Program 

at813-276-824S. 

If you do have a structure that has received flood 
damage, you may be interested in more permanent 

flood protection measures, may includes retrofitting 
your structure. More information may be found in FEMA's 

Homeowner's Guide to Retrofitting: Six Ways to Protect Your 
House from Flooding, which is available at 

www.FEMA.gov. 

Some flood protection measures do neMI a building 
permit and others may not be safe for your type of 
building. so be sure to talk to the Hillsborough County 

Development Services Department at 813-272-5920. 

Additionally, you should have a personal disaster plan 
in the event of a disaster. Information is available through 
the Hillsborough County Citizen Action Center at 

813·272-6900,at 
www.HillsboroughCounty.org/Emergency 
or through the Tampa Bay Regional Planning Council 
at 727-S7Q-S1 51 or on the web at 

www.tampabaydisaster.org). 

There is also emergency information available in free 
"Hurricane Guides," which are available at County facilities 
and other locations, such as post office~ 

PROPERTY PROTECTION MEASURES 
The following methods may assist in protecting your home: 

You can divert water from your property by regrading 
or by constructing an earthen berm. The construction 
of swales (a shallow ditch) and retention areas are other 

alternatives. These methods may require permits and 
should be discussed with the Development Services 
Department at 813-272-5920. 

In extreme weather, you may need to u§l! sandbagging 

in conjunction with other materials to seal openings 
and crack~ Usten ro which government facilities are 

providing sandbag~ 

If roof drainage from your home is c.ausing a problem, 
gutters can help direct the runoff away from your 

hou§l!. 

The County Hazard Mitigation Program also has copies 
of (or can provide access to) design publications that 
may assist In floodproofing and repairing your home or 
bll5iness. You also may request a staff member visit your 
property for further information on retrofitting, remodeling 

and other topics. 

Contact the Hazard Mitigation Program by calling 
813- 307-4541 or visiting them at the address listed in the 

back of this publication. 

DRAINAGE REQUIREMENTS 
One way to reduce flooding around your property Is to 
ensure that water drains correctly. Here are some tips on 

improving drainage: 

Do not place any debris -lawn trash or otherwi§l! 
- in stormwater inlets, ditche§ or other waterways. 
Dumping into the drainage system can easily create 

blockages that result in flooding during: a severe rain ­
the house you flood may be your own! 

Also, it is a violation of the Hillsborough County 

Environmental Protection Commission (EPC) Waste 
Management Rule 1·7 and Stormwater Ordinance 
94-1 S, to dump anything into any public drainage 
system. Contact the EPC at 813-627-2600 if you 
witness a problem with dumping. 

Always check with the Development Services 
Department's Natural Resources Section at 
813-272-5920 before you make changes, such as 
grading, fi lling or construction on your property. 

FLOOD SAFETY & INFORMATION 
Stay away from flood waters! The number one cause 
of death during floods Is drowning. High water often 
conceals storm drain Inlets and the depth of ditches. 

Driving In Flooded Areas 

More people drown in their cars than anywhere else. 
Drive around floodMf intersections or choose another 

route. Water depths of 6 to 10 inches are enough to ruin 
an engine and carry away your car (in fast-moving flood 

waters). 

Danger Of Electricity 

Do not approach electric.allines and never use electrical 
equipment or appliances that are wet! 

Remember to turn off your electricity, check for gas leaks, 
be alert for animals, and watch your step for hidden 

hazards. 

Flood Emergencies 

If you have a flooding emergency or drainage problem 
on your property or nearby road. call the County's Public 

Works Department at 813-635·5400 for help. 

If maintenance of a County-owned drainage system 

is required, they can handle it. If the system is not 
maintainf'd by the County, they can refer it for further 
investigation. Thfoy can also explain ways to reduce the 
chance of flooding and damage on your property. 

FUNCTION OF FLOODPLAINS 
AND WETLANDS 
Although much of this brochure talks about the concerns 
surrounding our County's floodplains, they also serve 

a positive function in our environment. These areas are 
necessary to receive, store and discharge water runoff, 
and help refill our groundwater supply. They also provide 
a place to filter pollutants and nutrients out ofthe water, 
and buffer the land from hurricane and storm surges. 

Because of the benefits of floodplain areas and wetlands, 
there are several government efforts to protect them. The 
Environmental Protection Commission of Hill§borough 

County implements and enforces wetland protection 
and mitigation rules, which includes reviewing rezoning 
requests to decide if they will impact wetlands, requiring 
mitigation of destroyed wetlands and repair of affected 

wetlands. County residents also voted In 1987 to pay 
a half-mill on their property taxes to purchase 
environmentally-signifu:.\nt land In Hillsborough County 
through the Environmental lands Acquisition and 
Protection Program {ElAPP). Since its inception, ElAPP has 
preserved more than 60,490 acres of land 

Additionally, with assistance from FEMA, the County~ 
floodplain management program has purchased land 
from residenU that was repetitively floodMI in order to 
return the propertiM to a natural state. This program 
reduc~ the County's liability becau§l! it no longer needs 

to assist homt>Owners when their properties flood. 

FLOODPLAIN MANAGEMENT PLAN 
For more information about the County's Rood plain 

Management Plan. go to: 
www.HillsboroughCounty.org/FioodMaps. if you would 
like to provide input on better ways for the County to 
assist you with flood protection, a comment form is 
available on the website listed above. We appreciate your 

help and yourcommE'nts. 

FLOODPLAIN PERMIT 
REQUIREMENTS 

The Flood Damage Control Regulations of 
the County Land Development Code and 
Construction Code are intended to restrict 
or prohibit uses and{ or construction that are 
dangerous to health, safety, property and the­
general welfare from Increase-s in erosion, flood 

heights or fast-flowing water. 

New construction or substantial improvement 
of any residential structure in the special flood 
hazard area is required to have the lowest floor 
elevated to or above the Base Flood Elevation, 

plus a freeboard requirement of no less than 
siK (6) inches and may be up to three (3) feet 
depending on the building's designated risk 

category. 

An elevation cert ificate that is prepared, signed 
and sealed by a registered land surveyor will 
be required. If needed, copies of elevation 
certificates forstructuresbuiltafter1991 that 

were permitted in the high·risk flood zone 
may be available at the phone number below. 

Earlier elevation certificates do not have all the 
information required to get a new Federal flood 
insurance policy, and may not be sufficient if 
requMted. Therefore, a cert ified surveyor wilt 
need to complete a new elevation certificate. 

Development in a Coastal High Hazard Area 
or a Floodway is also regulated by the codes 
mentioned above. New construction or 
substantial improvements may have additional 

requirements that must be met. 

Blank elevation certificates and flood zone 

determinations are available through Building 
Services Division by calling 813-307-4441 . 



YOUR REPETITIVE 
FLOOD HAZARD RISK 
You are receiving this informational flyer because your 
property i§ in, or near, an area that is known for repetitive 
flooding. Most areas subject to repeat flooding within 
Hillsborough County are due to significant rainfall events 
or d ue to tropical-storm stormsurge. Although your 

structure may or may not have been affected by past 
flooding, this brochure is provid!d to you to increaSI! your 
awareness of flood threats to you and your property. This 
brochure also provldM Information about flood-safety; 
property-protection measures; construction In a flood­
hazard area; flood insurance; functions of floodplains and 
wetlands; and much more. 

Even if your structure has been removed from a high-risk 
flood z.onto through a Letter of Map Revision or Letter 
of Map Amendment, it is still possible that parts of your 
property could be damaged or the acct>Ss roads fot your 

area could be submerged in an extreme weather event. 
Therefore, you should review the information and phone 

numbers in case they are needed 

This outreach is a part of Hillsborough County's floodplain 
management activities and in participation with Federal 
Emergency Management Agency efforts. These activities 
are reviewed on an annual basis through the National 
Rood Insurance Program and result in residents rKeiving 

discounted flood Insurance rates. Currently, the County 
is wi thin the top 3% of all municipalities in the nation 
for aggressive floodplain activities. Residents within the 

unincorporated county rKeive greater than SS million 
dollars combined in discounts annually on their flood 
insuranceratesduetotheseefforts. 

FLOOD INSURANCE 
Flood insurance pro tech you from the financial 
devastation caused by floods. Even a few Inches 

of water can bring thousands of dollars in repair and 
restoration costs. Most homeowners insurance does not 
cover floods. You need flood Insurance, which is available 
through the federally-underwritten National Flood 
Insurance Program. 

Flood insurance, like earthquake insurance, is •single peril" 
insurance, sold separately from homeowners insurance. 
Flood insurance protects against losses to buildings 

and their contents, not the land surrounding them. The 
coverage applies whether the flooding results from heavy 

or prolonged rains, coastal storm surge, blocked storm 
drainage systems, levee or dam failure, or other causes. To 
be designated a flood, the waters must cover at least two 
acres or affect at least two properties. However, a flood 
claim may be requested any time a structure Is affected by 

rising water. 

Flood insurance is available both within and outside 

of the high-risk flood zone. Your property's flood risk 
is shown on the County's flood hazard maps, which is 
located on the website listed in this brochure. Different 

types of policies are available depending on your flood 
risk. You will need to ask your insurance agent for more 

information. An agent locator is available online That at 

www.floodsmartgov. 

If you own property with a structure in the high-risk flood 

area, you will most likely need a flood Insurance policy. 
Most mortgage lenders will require that you have such a 

policy as part of your loan agreement. 

If your structure was built prior to 1980, it is considered 
Pre-FIRM (Pre-Flood Insurance Rate Map construct ion) and 

follows a specific pricing schedule. Congress has recently 
made changes to subsidies provided through the National 

Aood Insurance Program. For more information, a Federal 
Emergency Management Agency (FEMA) brochure 
may be viewed at www.fema..gov/media-library­
data/20130726-19W-2S04~554/bw12_sec_20S_207 _ 

factsheet4_13_2013.pdf. The FEMA bulletin explains most 
recent chanes made to the program by the U.S. Congress. 
Additional information my be found on the Hillsborough 

County website at: www.HlllsboroughCounly.orgl1ndex.. 
aspx?NID=1791 .1f your structure was built after June 
18, 1980, your structure is considered Post·FIRM with a 
different pricing schedule. For more information about 
changes made by Congress, go to the National Aood 

Insurance Program's (NFIP) website: 
www.fema.gov/flood-insurance-reform-act·2012. 

Flood insurance covers both homes and businesses. 

With residential coverage, you can buy up to S2SO,OOO of 
insurance to protect your structure and up to S 100,000 to 

protect its contents. If you are located in a high-risk area, 
federally regulated or insured lenders will require you to 
have flood insurance for the amount remaining on your 
mortgage, or $250,000, whichever is lower. 

Outside of high-risk areas, flood insurance is also 
available, usually at lower cost A Preferred Risk Policy 
covers both a home and its contents, with premiums as 
low asS 129 per year. While you're not federally required 

to have flood insurance in a low--to-moderate risk area, 
that does not mean you won't ever need it. large floods 
often extend beyond the boundaries of high-risk areas, 
and smaller floods occur outside high-risk areas as well. 

In fact, a quarter of all flood insurance claims come from 
low-to-moderate risk areas. 

Also, remember that most policies take 30 days to 
become effective before they can be used. More 
information about flood Insurance is available by going 

online to www.floodsmart.gov. 

Hillsborough County is a Oass S Community (top 3% 
nationally) within the Community Rating System. This 

provides residents with high-risk flood policies a 2S% 
discount and standard low--risk policies a 10% discount. 
There are no additional reductions for Preferred-flisk 
Policies, which are already discounted 

Updated September 2013 

~~ Q ~ 
IMPORTANT NUMBERS l!!:~ AND ADDRESSES $ 
Hillsborough County Hazard Mitigation Program 
County Center, 22nd Floor,601 E. Kennedy Blvd., Tampa, 

Florida33602 

For Hillsborough County: 

Hazard Mitigation Program 813-307-4S41 

Development Services 813-272-5600 

Storm Sewer Problems 813-635-5400 

For City of Tampa: 
Stormwater Operations 813-622-1901 

Construction Service Center 813-274-3100 

For City of Temple, Turace,: 813-506-6S70 

For City of Plant City: 813-659-4200 

FLOOD MAP WEBSITE 
For more Information on the County's flood maps, 
repetitive flood loss areas, flood insurance, and general tips 

on flood safety, visit: 
www.HillsboroughCounty.org/FioodMaps. For 
information on evacuation zones and risk to storm surge, 

~ ~ visit: www.HillsboroughCounty.org/Emergency and select 
-2013 Hurricane Season: then-rhe Hurricane Evacuation ~ ~ 
Assessment Tool (HEAT)" link. ii ~ 

NOTE: If you have received this publication in error or have had yoor 

~· ~ 
~tructure ofliclalty remoYed from the high-flsk flood h11zard area by 

~~ ~ w11y of~ letter of Map Revision or letter of Map Amendment, please 
disregard m11ndlltory insurance inform~tion, but retain for future • 
llooding 11M Sllfety ISStii'!S. Note !hilt ~lng mapped out of11 high-risk i ·~ ~ 
are.~ does not remove the risk for flooding. It Is onty redtx:ed. 11 ~ Si us ted neces1ta lnformaci6n en Espaflol, favor de llamar a 
Ia Unea de lnformaci6n del Condado de Hillsborough al 

-it 813-272-5900. 

QUESTIONS ABOUT 
OTHER COUNTY SERVICES? 
Call the Hillsborough lnfol!ne at 813-272-5900. 



YOUR FLOOD HAZARD RISK 
You are receiving this informational flyer as part of a 

public safety education campaign by Hillsborough 

County. The flyer is sent to all addresses that have 
at least some portion of their property within the 

County's high-risk flood hazard zone. The outreach 

mailing list is based on the current flood hazard maps, 
which took effect on August 28, 208. You can view the 
updated maps online by going to the County's website 

at www.HIIIsboroughCounty.org/FioodMaps. 

Even if your structure has been removed through a 
letter of Map Revision or Letter of Map Amendment, 

it is stilt possible that parts of your property could be 
damaged or the access roads for your area could be 
submerged in an extreme weather event. Therefore. 

you should review the information and phone 

numbers in case they are needed. 

Furthermore, th is flyer is part of the County's floodplain 

management activities. These activities are reviewed 

on an annual basis through the National Flood 

Insurance Program and result in residents rKeiving 

discounted flood Insurance rates. Currf!ntly, the County 

is within the top 3% of municipalities in the nation for 

aggressive floodplain activities. Residents within the 

unincorporated county rKeive greater than SS million 

dollars combined in discounts annually on their flood 

Insurance rates due to these efforts. 

FLOOD INSURANCE 
Flood insurance protects you from the financial devastation 

caused by floods. Even a few inches of water can bring 

thousands of dollars in repair and restoration costs. Most 

homeowners Insurance does not cover floods. You need 

flood Insurance, which is available through the federa lly­

underwritten National Flood Insurance Program. 

Rood insurance, like earthquake insurance, is "single peril" 

insurance, sold separately from homeowners insurance. 

Flood insurance proiKtS against los~ to buildings 

and their contents, not the land surrounding t hem. The 

coverage applies whether the flooding results from heavy 

or prolonged rains, coastal storm surge, blocked storm 

drainage systems, levee or dam failure, or other causes. To 

be designated a flood, the waters must cover at lean two 

acres or aff~ at least two properties. However, a flood 

claim may be requested any time a structure Is affected by 
rising water. 

Flood insurance is available both within and outside 

of the high-risk flood zone. Your property's flood risk is 

shown on the County's flood hazard maps, which is located 

on the website listed In this brochure. Different types of 

policies are available depending on your flood risk. You will 

nt'ed to ask your Insurance agent for more information. An 

agent locator is available online at www.floodsmart.gov. 

If you own property with a structure In the high-risk flood 

area, you wi ll most likely need a flood Insurance policy. 

Most mortgage lenders will require that you have such a 

policy as part of your loan agreement 

If your structure was built prior to 1980, it is considered 

Pre-fiRM (Pre-flood Insurance Rate Map construction) and 

follows a specific pricing schedule. Keep in mind that your 

Pre-fiRM structure may have received a grandfather status 

or may benefit from a grandfathering status, which might 

lower your costs. However, the U.S. Congress has changed 

the subsidies unde-r the program, which may affect your 

Federal flood-Insurance rates. For more Information about 

changes made by congress, please- go to the- National flood 

Insurance Program's (NFIP) weiMite: 

www1ema.gov/flood-insurance;eform-act·20ll. 

Remember, though, that if your Pre-FIRM structure 

is currently grandfathered, you will need to maintain 

continuous coverage in order to keep your lower insurance 

cost. If your structure was built after June 18, 1980, your 

structure is considered Post-fiRM with a different pricing 

schedule. Information about grandfathering and other 

flood Insurance- topics is also available on the NFIP Wf!~lte 

listed on page 2. 

Flood insurance covers both homes and businesses. 

With residential coverage, you can buy up to S2.SO,OOO of 

insurance to protect your structure and up to $100,000 to 

protf!Ct its contents. If you are located in a high-risk area, 

federally regulated or insured lenders will require you to 

have flood Insurance f01 the amount remaining on your 

mortgage, or S2SO.OOO, whichever is lower. 

Outside of high-risk areas, flood insurance is also available, 

usually at lower cost. A Preferred Risk Policy cove~ both 

a home and its contents, with premiums as low asS 129 

per year. Volhi leyou're not federally required to have flood 

insurance in a low-to-moderate risk illff!a, that does not 

mean you won't ever need it. Large floods often extend 

beyond the boundaries of high-fisk areas, and smaller 

floods occur outside high-risk areas as well. In fact, a 

quarter of all flood insurance claims come from low-to­

moderate risk areas. 

Also remember that most policif!s take 30 days to become 

effective before they can be used. More information about 

flood Insurance is available by going online to 

www.floodsmart.gov. 

Hillsborough County is a Class S Community (top 3% 

nationally) within the Community Rating System. This 

provides residents with high-risk flood policies a 2S% 

discount and standard lOW-fisk policies a 10% discount 

There are no additional reductions for Preferred-Risk 

Policies which are alrf!ady discounted 

Updated September 2013 

IMPORTANT NUMBERS 
AND ADDRESSES 
Hillsborough County Hazard Mitigation Program 

County Center, 22nd Floor, 601 E. Kennedy Blvd., Tampa, 

Florida33602 

For Hillsborough Coun ty: 

Hazard Mitigation Program 

Development Services 

Storm Sewer Problems 

For City of Tampa: 

Stormwater Operations 

Construction Service Center 

For City of Temple Terrace: 

For City of Plant City: 

FLOOD MAP WEBSITE 

813-307-4541 

B1 3-272-S600 

81 3-635-S400 

813-622-1901 

8 13-274-3100 

81 3-S06-6S70 

813-659-4200 

For more information on the County's flood maps, 

repetitive flood loss areas, flood insurance, and general tips 

on flood safety, visit: 

www.HlllsboroughCounty.org/FioodMaps. For 

information on evacuation zones and risk to storm surge, 

visit www.HIIIsboroughCounty.org/Emergency and select 

"2013 Hurricane Season: then "The Hurricane Evacuation 

Assessment Tool (HEAT)" link. 

NOTE: If you haY@ received this publication in error or haY@ had your 

dructure officially rerrocwed from the high-ll~k flood hazard arNO by 

way of a Letter of Map Revision Of Letter of Map Amendment. please 

di~regard mandatory insurance infOfmation. but reuin for future 
RoodinQ and safety issues. Noll! that bl!lnQ m.11pped out of a high-fisk 

arNO dof!.s not reiY'I(Nf! the risk for flooding, It Is only reduced. 

Si usted nKesita InformaciOn en Espar'lol. favor de llamar a 
Ia Linea de InformaciOn del Condado de Hillsborough al 
813-272-5900. 

QUESTIONS ABOUT 
OTHER COUNTY SERVICES? 
Call the Hillsborough tnfol!ne at 813-272-5900. 
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#B 10406 PINE AVE RIVERVIEW FL 33578 5410 
1021 CANAL ST RUSKIN FL 33570 2839 
105 18TH ST NW RUSKIN FL 33570 2936 
10644 E BAY RD GIBSONTON FL 33534 5111 
10709 EAST BAY RD GIBSONTON FL 33534 
10918 PARK DR RIVERVIEW FL 33569 0000 
10922 PARK DR RIVERVIEW FL 33569 5175 
11005 FERNHILL DR RIVERVIEW FL 33569 
11120 CASA LOMA DR RIVERVIEW FL 33569 5112 
11233 SUS HIGHWAY 41 GIBSONTON FL 33534 
11304 TROTWOOD DR RIVERVIEW FL 33569 9391 
1504 RIVER DR SW RUSKIN FL 33570 4115 
16403 LAKE BYRD RD TAMPAFL 33618 1203 
1706 COTTAGESIDE CT BRANDON FL 33510 2747 
225 13TH ST NW RUSKIN FL 33570 3801 
2402 S 47TH ST TAMPAFL 33619 5202 
2414 S 47TH ST TAMPAFL 33619 5202 
2418 S 47TH ST TAMPAFL 33619 5202 
3334 POWERLINE RD LITHIA FL 33547 1802 
402 7TH ST SE RUSKIN FL 33570 4450 
4511 JESSI LN LITHIA FL 33547 1763 
464 7 JOHN MOORE RD BRANDON FL 33511 8033 
4701 RAMBLING RIVERRD BRANDON FL 33511 8081 
4910 S MUD LAKE RD PLANT CITY FL 33567 0000 
609 1ST AVE NW RUSKIN FL 33570 3907 
703 2ND AVE NW RUSKIN FL 33570 3803 
806 BAYVIEW DR RUSKIN FL 33570 0000 
8614 PARKWAY CIR RIVERVIEW FL 33569 0000 
8615 PARKWAY CIR RIVERVIEW FL 33569 5178 
8616 PARKWAY CIR RIVERVIEW FL 33569 5131 
8627 MAGNOLIA ST GIBSONTON FL 33534 4503 
8809 S LAGOON ST TAMPAFL 33615 4309 
8904 ROCKY CREEK DRIVE TAMPAFL 33615 4308 
8933 ROCKY CREEK DR TAMPAFL 33615 4307 
901 4TH AVE SW RUSKIN FL 33570 4213 
9203 RIVER COVE DR RIVERVIEW FL 33569 0000 
9211 RIVER COVE DR RIVERVIEW FL 33569 4930 
9303 RIVER COVE DR RIVERVIEW FL 33569 0000 
9304 RIVER COVE DR RIVERVIEW FL 33569 4973 
9305 RIVER COVE DR RIVERVIEW FL 33569 4974 
9312 RIVER COVE DR RIVERVIEW FL 33569 0000 
9724 HERMIT HOLLOW LANE GIBSONTON FL 33534 
UNITS 7 & 8 211 13TH ST NW RUSKIN FL 33570 3806 



BOARD OF COUNTY COMMISSIONERS 
Kevin Beckner 
Victor D . Crist 
Ken Hagan 
Al Higginbotham 
Lesley "Les" Miller, Jr. 
Sandra L. Murman 
M ark Sharpe 

Hillsborougl} County 
Florida 

Office of the Connty Administrator 
MichaelS . Merrill 

August 29, 2013 

SUBJECT: Notification of Offer of Assistance 
FY2013 Flood Mitigation Assistance Program 
Repetitive Loss Property 

Dear Property Owner: 

CHIEF ADMINISTRAT OFFICER 
Helene Marks 

CHIEF FINANCIAL AD 
Bonnie M . Wise 

DEPUTY COUNTY AD 
Lucia E. Garsys 
Sharon D. Subadan 

The Hillsborough County Hazard Mitigation Program works with the State and Fede al 
government to minimize repetitive flood-losses to structures within the County. Per t e 
Federal Emergency Management Agency (FEMA), you are the Holder of Record~d 
Interest in a Repetitive Loss (RL) property as re-defined by FEMA. At this time, FEM.A! is 
accepting applications under the Flood Mitigation Assistance Program (FMA). The F~A 
is a Federal program that provides potential funding to implement cost-effecti:Ve 
measures, assist property owners, and reduce repetitive loss flood damages to 
structures that are insured by the National Flood Insurance Program. 

For Fiscal Year 2013 (FY13) the Repetitive Flood Claims RFC and SRL programs hal e 
been combined with the FMA program, and along with the Pre-Disaster Mitigation 
(PDM) program, are contained within one comprehensive package. Through these gr~ nt 
programs, FEMA provides funds to States and local governments to implement haz~rd 

mitigation measures that reduce losses of life and property damage caused by natul al 
disasters. The Florida Division of Emergency Management (FDEM) administers the e 
Federal grant programs in the State of Florida. 

FDEM has the authority and responsibility for reviewing Flood Mitigation Assistan e 
sub-applications and recommending technically feasible and cost effective s~b­
applications to FEMA. Additionally, FDEM provides pass-thru funding for FE~A 
approved and awarded project grants to eligible sub-applicants (the County). Please 
see the enclosed Fact Sheet that summarizes the Notification of Offer of Assistance. 

Post Office Box 1110 • Tampa, Florida 33601 
www.hillsboroughconnty.org 

Au Aj JitmQ/ive A ction/Bqll(ll Opporflllli!J B111p"tJer 



Flood Mitigation Assistance Program 2013 
08/29/2013 
Page 2 of 2 

The County appreciates interest in programs that reduce repetitive flood-loss damag s. 
If you have interest or questions regarding potential eligibility with these progra s, 
please contact me at (813) 276-8245 or twaitew@HillsboroughCounty.org 

enclosures: 
FMA Fact Sheet 

Sincerely, 

L J ({L~ft1-~'t: 
William (Bill) Twaite, Contracts Manager 
Hazard Mitigation, Public Works 

Property Owner Questionnaire #1 

cc: Eugene Henry, AICP, CFM, Manager, Hazard Mitigation Program, Engineerin 
& Environmental Services, Public Works Department 



FACT SHEET 

Flood Mitigation Assistance Program 

The Flood Mitigation Assistance Program is funded by FEMA and administered through a partnersh , 

with the Florida Division of Emergency Management (FDEM). FDEM has the authority and responsibil 

for developing and maintaining a State Standard Hazard Mitigation Plan, reviewing Flood Mitig 

Assistance Program sub-applications, recommending technically feasible and cost effective sub 

applications to FEMA and providing pass-thru funding for FEMA approved and awarded project grants 

eligible sub-applicants. 

Federal Share Requirement 

Programs Mitigation Activity (Percent of 
Federal/ Non-Federal Share) 

FMA - insured properties and planning grants 

FMA- repetitive loss property (determined by FEMA) 
• Insured property with at least 2 flood claims where the repairs 

equaled or exceeded 25% of the market value of the structure 
at the t ime of the flood event. 

• At the time of the second occurrence, the flood insurance 
contract must include increased cost of compl iance coverage. 

FMA - severe repetitive loss property (determined by FEMA) 
• Insured property with flood history of 

4 or more separate claims of $5,000 each with cumulative 
total exceeding $20,000 or 
At least 2 claim payments where the cumulative amount 
of 2 claims exceeds the market value of the structure. 

Eligible sub-applicants are: 

1. Local governments, 

2. Native American Tribal governments, 

3. State-level agencies; 

75/25 

90/10 

100/0 

4. Applicants must participate in the National Flood Insurance Program (NFIP) . Communities that 

are suspended or withdrawn from the NFIP are not eligible to receive flood grant funds. 

5. All sub-grant applicants must have a FEMA-approved and locally adopted mitigation plan by the 

application deadline and at the time of obligation of grant funds. 

Owners of structures, residential or non-residential, that have been previously flooded and desire to hav 

their structure mitigated should consult with their local or Native American Tribal government abou , 

submitting an application on their behalf for grant funds. Applications must be submitted by an eligibl 

sub-applicant. 



Eligible Project Activities: 

Grants are available to local and Native American Tribal governments to implement measures to 

the risk of flood damage to NFIP insured structures. The State of Florida will use project funds 

implement cost-effective measures that flood retrofit NFIP insured structures or substantially n:'lrn"''""m 

structures. Examples of eligible flood retrofit activities are: 

1. Acquisition and Demolition; 

2. Acquisition and Relocation ; 

3. Elevation, relocation or flood-proofing of utilities; 

4. Elevation (Standard In Place Elevation) ; 

5. Dry Flood-proofing of Non-Residential Structures; 

6. Dry Flood-proofing of Historical Structures; 

7. Minor Localized Flood Reduction Projects; 

8. Mitigation Reconstruction 

9. Mitigation plans* 

*Caps the use of mitigation grant funds for local mitigation plan development at $25,000 for 

community. 

The activities above, although eligible, must also meet the following minimum criteria in order to 

considered for funding: 

0 Be cost -effective 

A project must be cost-effective and substantially reduce the risk of future damage, hardship, 

or suffering resulting from a major disaster. This requirement is satisfied by performing an 

analysis to determine whether the benefits to be gained are at least equal to, or greater than the 

cost of the project. 

0 Be technically feasible 

The project must use flood resistant design and construction methods and flood resistant 

materials that are accepted by the design and construction industry, as well as the Federal 

Emergency Management Agency. Also a clear description of the proposed methods should be 

provided in the eGrant application's scope of work. 

Located in or benefits an NFIP-compliant community 

An eligible project must be located physically in a participating NFIP community that is not on 

probation, suspended or withdrawn from the NFIP, and the project must benefit such a 

community directly by reducing future flood damages. 

0 Conforms to the State's Administrative Plan 

All sub-grant applicants must have a FEMA-approved and locally adopted mitigation plan by the 

application deadline and at the time of obligation of grant funds. 



0 Complies with environmental laws, regulations and executive orders . Comply with Executive 

Order 11988 (Title 44, CFR, Part 9- Floodplain Management and Protection of Wetlands) , 

Environmental Considerations and the National Environmental Policy Act [NEPA] (Title 44, CFR , 

Part 10). http://www.fema.gov/environmental-planning-and-historic-preservation­

program/executive-order-11988-floodplain-management 

0 Be in conformance with the minimum floodplain management regulations of the NFIP (Title 44, 

CFR, Sections 59 and 60.3) and the local government's Community Rating System Program, if 

applicable. 

https://www.rampp-team.com/documents/region3/code of federal regulations title44.pdf 

Benefit Cost Analysis 

The traditional FEMA approved software-based Benefit Cost Analysis (BCA) Flood Modules must be 

used to determine the cost effectiveness of a project. Sub-applicants must use a FEMA approved 

methodology to perform a BCA. Only project sub-applications that demonstrate cost-effectiveness 

through a benefit cost ratio of 1.0 or greater will be considered for Flood Mitigation Assistance 

funding . The BCA must be attached to the sub-applicant's application in PDF and Excel formats. The 

FEMA approved BCA Toolkit, which includes the Flood Modules, may be downloaded at no cost. Th 

BCA Helpline may be contacted by telephone (866.222.3580) or via e-mail (bchelpline@dhs.gov ). 

Also, please see Mitigation - Benefit Cost Analysis Toolkit 

Resources 

0 FEMA has developed resources to assist sub-applicants with project and planning su 

applications. The resources can be found on the HMA Application Development and Process we 

page at http://www.fema.gov/application-development-process 

0 Publications and tools for each of the non-disaster programs can be found in the links 

below: http://www.fema.gov/library/viewRecord.do?id=7851 
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OPERTY OWNER QUESTIONNAIRE #1 
ase fill out and return to the address or fax number at the bottom as soon as possible. 

List Names of all 

Owner(s) 

Telephone Day I Evening 

Property Address 

Mailing Address 

(if different from above) 

Background: The Flood Mitigation Assistance Program may give you the chance to 
move out of the floodplain. If your home is acquired, the purchase price will be based on 
a pre-flood real estate appraisal. This program is voluntary and Hillsborough County will 
not use its power of eminent domain to mitigate or purchase properties. But as you make 
your decision, remember past floods and please understand that more floods are likely. 

Important: KEEP COPIES of all paperwork, including disaster 

assistance, disaster loans, insurance claim payments, and 

receipts for repair work. 

Please use the space below to tell us what questions you have. 

Please tell us how interested you are in being part of a floodplain buyout or elevation 
project. This is NOT a commitment. 

D Very interested D Somewhat interested D Undecided 0 Defmitely not interested 

RETURN TO: 

William (Bill) Twaite, Contracts Manager, Hazard Mitigation Program 
Engineering & Construction Services, Hillsborough County Public Works Department 
601 E. Kennedy Blvd, Floor #22 

Tampa, FL 33602 

p: 813-276-8245 fax: 813-307-8361 

e: twaitew@HillsboroughCounty.org 



Activities 540 - Drainage Maintenance Implementation and Inspection Report 

The County's Roadway Maintenance Section of the Public Works Department continues 
to implement the drainage maintenance program. This group is responsible for proactive 
and reactive measures pertaining to culverts, ditches, and other drainage needs. In 
previous years, this group has worked with mosquito control for aerial reviews of 
potential problems for all waterways. 

In order to provide drainage maintenance activities, the Section must work with the 
Southwest Florida Water Management District (SWFWMD) in order to receive 
appropriate permits for clearing debris or when taking other appropriate measures. All 
control structures are required to be inspected every 18-24 months and the group is 
responsible for all developed areas except for those properties within Community 
Development Districts where private maintenance is performed (unless a special 
arrangement has been made between the CDD and the County). The Section has a 
sophisticated computer system for tracking problems and documenting activities. 
Attached are a typical inspection report and a copy of the record that shows that any 
needed maintenance was performed. 



Public Works Department s erv1ce eque ;t 
601 E. Kennedy Blvd, 22nd floor 
Tampa, FL 33601 
(813)635-5400 Fax (813)635-1608 

---
Report Date 09/05/2013 08:55AM Submitted By 

.... ·-
-

Service# 199291 
Problem ARDST ROADSIDE DRAINAGE PROBLEM 
Address 3015 SPILLERS AVE 

-
Call Date 011251201317:19 Priority 1WK WITHIN 1 WEEK(7 CALENDAR Dlllt~on of ~all 

Taken By 14855 SMITH, TENESHA D. Responsibility ssu SOUTH SERVICE UNIT 

Source CRM Project NORMAL 

0 Customer Contact Requested Budget# 
SANit!e RaouASt 

[ Schedule (resolved) 1 

Inspected from 01/28/201311 :15 AM to 01/28/201312:30 PM by 4703 PENNY LUMPKIN. ,j Inspect 

: Resolve Resolved at 05/1512013 01 :24 PM with code WO WORK ORDER. Additional work orders have been completed 

----~------· 

Location 3015 SPILLERS AVE, TAMPA, FL, UNITED STATES 

Area Sub-Area 619 ZIP CODE 33619 

District Map# 

Parcel 

Template Type NP# 
Asset 

Primary Caller 

Name WEEDON 

Flrst,MI LORRIE. Title MS 

Address 3015 SPILLERS AVE 

City TPA 

State/Province FL ZIP/PC 33619 

Country USA 0 Foreign Reference# CRM 64169 

E-Mail 

Day Phone (813)623-5898 X Evening Phone 

Call Date 011251201317:19 Taken By 14855 

Comments 

Caller Is requesting for the roadside ditches to be cleaned because lhey just don't drain. 
Caller states she saw the County crew working nearby and would like from them to come to her street. 

Please Inspect and contact Ms Weedon with findings. 

Call List 

There are no additional callers for this service number 

Comments 
DitChes on both sides of Spillers AveJrom 21st to Rhode Island need to be cleaned with the scoop. Hydr. excavator. 

Contractor Cost 

Charge Data ID Name 
Budget# Comments 

There are no costs of this type for this service number 

Equipment Coat 
Charge Date 

Budget# 

Type ID 
Comments 

There are no costs of this type for this service number 

Usage 

Usage 

Labor Cost 
Charge Date 

Budget# 

Crew Type Job Class Employee ID Name/Description Pay Type Hours 

Comments 

There are no costs of this type for this service number 

#of Calls 

·- ~--

<:oat 

~ 

I 

'------------ - ------ ------------- ·----- -·---- . -------------------- --+--

ea I 
I 

Page 1 

' 

I 

-·-~ ... .. _. ___ __ 

00:00 
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I 
I 
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r ... ..... - ··- ... -- -· . 

~t- Oet;il 1 Public Works Department Service Reque 
601 E. Kennedy Blvd, 22nd floor 
Tampa, FL 33601 
(613)635-5400 Fax (813)635-1608 i 
Report Date 09/0512013 08:55AM Submitted By Page 2 

I 
.. . -- ·- .. _ ----

Material Cost 
Cham• oate Stock· Area Stock Location Part Number Part Descrt.,Uon 

~daat# ISSue Trans # Quantity Cost 
I 
I 

There are no costs of this type for this set'llice number I 

' 

~~~g~=~ Act!vJty ASset Act~ Act Group lnHiated Scheduled Com~ a led Source Malnt~ · I Prlti~ . · Problem · ProJect . . r 'YJ;e Unit 10 . To.TYP. Un ID 

376055 RSDCLN RW M01 01/2812013 0112812014 05/1312013 CSR SM 

SCHD DROBS STRIKE13 14459.00 0.00 To 1267.78 FT 

Costs 
Cha~eOate Type Item Description Qty/Usage Cost 

' I 

0511312013 07:00 Equipment 0129276 TRUCK, UTILITY, CREWCAB 3.00 75.00 

05/13/2013 07:00 Equipment 0126397 EXCAVATOR, HYDRAULIC, TELESCOP 2.50 97.50 

05/1312013 07:00 Equipment 0013067 TRUCK. DUMP. 12 CY INTERNAl 3.00 180.00 

05/1312013 07:00 Equipment 0137952 TRUCK, DUMP 3.00 180.00 

05/1312013 07:00 Equipment 0132117 TRUCK, DUMP 12 CY TO 255 HP 3.00 180.00 

05/0912013 07:00 Equipment 0129276 TRUCK, UTILITY, CREWCAB 10.00 250.00 

05/0912013 07:00 Equipment 0126397 EXCAVATOR, HYDRAULIC, TELESCOP 10.00 390.00 ' 
05/0912013 07:00 Equipment 0013067 TRUCK, DUMP, 12 CY INTERNAl 10.00 600.00 I 

05/0912013 07:00 Equipment 0132117 TRUCK, DUMP 12 CY TO 255 HP 10.00 600.00 
i 

05/0912013 07:00 Equipment 0137952 TRUCK, DUMP 10.00 ROOOO 

Total 3152.50 
--

0511312013 07:00 Labor 17452 LASHLEY, JEFFERY A. 3 .00 58.67 
! 05/1312013 07:00 labor 4783 CICCARELLO, FRANKIE 3.00 70.22 
' 

0511312013 07:00 Labor 12817 AL VARADO·HERNANDEZ. MODESTO 3.00 74.34 

05/13/2013 07:00 Labor 4413 JONES. MICHAEL L. 3.00 98.75 ! 
05113/2013 07:00 Labor 27137 MCCALL. MARCUS 3.00 49.42 : 

0510912013 07:00 Labor 10835 GUTHRIE, RODNEY D. 10.00 182.61 J 

0510912013 07:00 Labor 17452 LASHLEY, JEFFERY A. 10.00 195.55 

0510912013 07:00 Labor 4783 CICCARELLO, FRANKIE 10.00 234.08 

05/0912013 07:00 Labor 12817 ALVARADO-HERNANDEZ, MODESTO 10.00 247.79 

05/0912013 07:00 Labor 4413 JONES. MICHAEL L. 10.00 329.16 

05/0912013 07:00 Labor 27137 MCCALL, MARCUS 10.00 164.73 

Total 1705.32 

Log 

~~nts Description Log Started Log Elided Entered By 

GCOMM GENERAL COMMUNICATIONS 0113012013 09:18 0113012013 09:1 8 4703 

Left detailed message on citizen's phone recorder. 

I 

ASCORD ASSET COORDINATOR COMMENTS 01/2812013 14:20 0112812013 14:20 4703 

I Ditches on both sides of Spillers Ave.from 21st to Rhode Island need to be cleaned with the scoop. Hydr. excavator. 

AS CORD ASSET COORDINATOR COMMENTS 0112512013 17:22 01/2512013 17:22 14655 

assigned to Penny. 

' I 
! 
I 

I 
! 

j 
-------· - · -- - - ·-- - --·-· 
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rk O~d~~-~ Public Works Department COMPLETED Roadway Wo 
601 E. Kennedy Blvd, 22nd ftoor 
Tampa, FL 33601 
(813)635-5400 Fax (813)635-1608 

Report Date 09105/2013 08:52 AM Submitted By Page 1 

Work Order# 376055 Activity RSDCLN ROADSIDE DITCH CLEAN 

Roadway 10 14459.00 Distance 0.000 FT To 1267.781 FT 
Description SPILLERS AVE 

lniUated By 4703 PENNY LUMPKIN lniUatsd Oats 0112812013 Scheduled 01128/ 014 00:00 
Assigned To 13330 GLENN KINMAN Service# 199291 Due 

Authorization INVES INVESTIGATOR/ASSET COORDINATOR 
Budget# 

Crew C323 SSU DRAINAGE CREW ' 
! 

MalntType SM SCHEDULED MAINTENANCE 

Priority SCHD PER SCHEDULE 

Problem DROBS DRAINAGE OBSTRUCTION 

Project STRIKE13 STRIKEFORCE 2013 Out of Service 

IM Source CSR CUSTOMER SERVICE REQUEST Potential Service Reauest 

Work Order Comments 

Ditches on both sides of Spillers Ave.from 21st to Rhode Island need to be cleaned with the scoop. Hydr. excavator. 

Logs 

log Type Description Log Oats To Entered By Comments i 

DAILY DAILY EVENTS 0511312013 07:00 0511312013 1 0:00 2812 Crew cleaned roadside drainage ditch on 

' Spillers Ave from 21st Ave to \J.ermont Dr. 

I Need jet vac crew to follow up P,th cleaning 

I out pipes on both sides of road Travel .50hr. 

DAILY DAILY EVENTS 0510912013 07:00 0510912013 17:30 2812 Crew cleaned roadside ditches on Spillers 

1 

Ave. from 21st Ave to deaden< . Need to send 

vac truck for pipes. Travel1 hr. 

~ ~CORD ASSET COORDINATOR COMMENTS 01128/2013 14:32 0112812013 14:32 4703 Ditches on both sides of Spille :S Ave.from 21s 

to Rhode Island need to be cle ~ned with the 
scoop. Hydr. excavator. 

Spot Inspections 

Spotlnsp UM I Completed I Description 

There are no spot inspections for this work order 

Crew/Sct\edule P~l Definition 

EmployeeiD Last First ~I 

8493 KELLEY HARRY 

I 9501 MILTON I JARFUS 

9189 WILLIAMS I STEVEN N 
I 
I 

Equipment 10 Description 

I 
VehlcleiD Description 

There are no vehicles for this crffW ··-· -----· 



r - ... --. ·····-···--·· ---- . ---·· -------- -- . .... ---- - -·. . --------- - ... 
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Public Works Department COMPLETED Roadway Wo k Order I 601 E. Kennedy Blvd, 22nd floor 
Tampa, FL 33601 
(813)635-5400 Fax (813)635-1608 

Report Date 09/0512013 08:52AM Submitted By Page2 

Work Order# 376055 Activity RSDCLN ROADSIDE DITCH CLEAN 

~mpletecl Work 0!1f•lj _ ·-
Work Order # Activity Description Completed CompBy Condition Result :luantlty 

376055 RSDCLN ROADSIDE DITCH CLEAN 0511312013 2812 I 1830.00 

335415 DEBRIS DEBRIS REMOVAL 0612012011 16896 2.00 

239968 RPRSRF RESURFACE 0112012011 2302 1.00 

236177 RSDCLN ROADSIDE DITCH CLEAN 0111912010 1509 400.00 

207878 MOWSLP MOWING SLOPE 1011612006 13598 1111.10 

181393 RDPAT ROAD SURFACE PATCHING (HAND) 10/08/2004 1 6755 10.00 

I ROAD SURFACE PATCHING (HAND) 
I 

172497 RDPAT 12130/2004 5216 1.00 
! 

170839 RDPAT ROAD SURFACE PATCHING (HAND) 1112912004 1 4473 1.oo I 
156252 I RDPAT . ROAD SURFACE PATCHING (HAND) 01106/2005 5216 I 1.00 

145516 RDPAT ROAD SURFACE PATCHING (HAND) 12108/2004 3536 I 4.00 

Outstar:~dlng Work O""rs I 
Work Order # Activity Description Initiated Date Initiated By Scheduled I Due 

There are no outstanding work orders 

Safety Procedures 
M~ge Desc~ptlon Activity Comments 

There are no safely messages for this asset. Please follow required safety procedures. 

Scheduled Resoun:os 

EmployeeiD Scheduled Start Scheduled End Work Description 

No resources scheduled. 

Equipment ID Scheduled Start Scheduled End Work Description 
No resources scheduled. 

VehlcleiD Scheduled Start Scheduled End Work Description 

No resources scheduled. 

Primary Caller MS LORRIE WEEDON 
Address 3015 SPILLERS AVE 

Day Phone (813)623-5898 X Evening Phone 

Reference# CRM64169 Call Date 0112512013 17:19 
Comments 
Caller is requesting for the roadside ditches to be cleaned because they just don't drain. 

\ 

Caller states she saw the County crew working nearby and would like from them to come to her street. 
Please inspect and contact Ms Weedon with findings. 

l 



,. . ·-. .... -- . .. - -------- ···----· 

k Ord~-r-l Public Works Deparbnent COMPLETED Roadway Wo 
601 E. Kennedy Blvd, 22nd floor 
Tampa, FL 33601 
(613)635-5400 Fax (813)635-1608 

Report Date 09/0512013 08:52 AM Submitted By Page 3 
I 

. .. ... - - -- _.- -- -. --
ESTl.MATJ:~ 

' 
WORK ORDER ESTIMATED AMOUNTS 

. Estimate Essential Equipment 

Quantity of Work 1500 HYDR. EXCAVATOR 

UOM LF 

Parts and Materials 
Crew 

Number 5 
Description 

Quantity 0 UOM 
Labor Hours 35 

Description 2 

Qty of MOT Personnel # 0 Quantity2 0 UOM2 

Criticality (1 - 3) Description 3 13V 

4 Quantlty3 0 UOM3 

Contractor 

Chargeoate Time Contractor ID Usage 

I 
--

I 
r I 
I I 

I 

i 

Equipment Choose Crew, E;qulpment Type or ID 

Charge Date Time Crew _ Equipment Type Equipment ID Total Usage 

1-------+----1----- --- ------------ 1- ----------t-----L-+- ---l 
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Public Works Department COMPLETED Roadway Wo rk Order 
601 E. Kennedy Blvd, 22nd floor 
Tampa, FL 33601 
(813)635-5400 Fax (813)635-1608 

Report Date 09/0512013 08:52AM Submitted By Page6 
-

Work Order# 376055 Activity RSDCLN ROADSIDE DITCH CLEAN 

~~l:ti!IJ. Completed ··-. .. 

~ .. j 05/09/2013 I nmeJ 07:00 By I 2812 l Date J 05/13/2013 I nme I 10:00 I Hoii ~~ 13.00 

~uit I I Co~ditlon I I Quantity I 1830.00 I Unlt_of~e!B I LF 

DataGroup I I Sign-off I 

i 

. 
I 



Activities 540 - Stream Dumping Regulations 

The County continues to enforce its Stream Dumping Regulations. The County has 
ordinance 94-15 in place to protect water quality and conveyance within Hillsborough 
County. Pertinent parts of the ordinance are included in the documentation for this 
activity. Stream Dumping signs are posted on sewers and at easily accessible dumping 
areas. Attached is a copy of one of these signs and outreach plan. 



Order a Storm Drain Marking Kit- Hillsborough.WaterAtlas.org Page 1 of2 

An edition of WaterAtlas .org Presented By: Hillsborough County, University of South Flori da 

Order a Storm Drain Marking Kit 

What Is a Storm Drain Marking Ki t? 
Use our colorful markers to add a pollution prevention message to your neighborhood storm drains. Kit includes 
markers (shown at left) , glue to install the markers, and door hangers to tell people more. 

We're glad you're doing your part to teach your neighbors about stormwater pollution prevention. Stormwater 
pollution - water pollution that is carried from our yards and streets by rain runoff - is easy to prevent! Make 
sure everyone in your neighborhood knows that storm drains are only for rain - not oil , not grass clippings, not 
leaves, not fertilizers , not litter. not pet waste . 

* Indicates a required field 

Contact Information 
The infonnation you provide on this fonn is confidential. 

Name: l . 
E-mail Address: 

Address : 

Telephone Number: L Format: (123) 456-7890 ext. 444 

Event Information 
So that we can send you the correct number of markers in time for your marking event, please provide the 
location, date and number of storm drains you require . In addition, please let us know how you heard about 
program. 

Event Location: L J • What street(s) and/or neighborhood? 

Event Date: L~---~---' • Format: mmlddlyyyy 

Number of "' Minimum: 10 

Storm Drains: When planning your storm drain marking event, we encourage you to set a goal of marking at least storm 

drains. We appreciate your help! 

Comments: ~ 

Verify this form submission by typing the two words shown below into the text box 
provided . 
This helps us prevent automated submissions. For more information and help using 
below too l, cl ick here. 

m 

Privacy & Terms 

http://www .hillsborough. wateratlas. usf.edu/forms/stormdrain.aspx 0 13 



Adopt-A-Pond Program- Hillsborough.WaterAtlas.org Page 1 of 2 

An editi on of WaterAtlas.org Presented By: Hillsborough County, University of South Florida 

Home Adopt-A-Pond Program 

Adopt-A-Pond Program 

Welcome to the Adopt-A-Pond Program page. Please take a moment to 
read about what's happening with the program, search our list of ponds, 
contact us or learn about how to join the Adopt-A-Pond Program. 

The Adopt-A-Pond Program partners with communities to improve the 
water quality, wildlife habitat and appearance of stormwater ponds. Our 
program guides you through the initial steps to help you learn how to 
properly care for your pond for the long-term. But the project success 
ultimately depends on you! There are no fees or costs required to 
participate in this program . Simply apply to see if your pond qualifies. 

Please use the "Contact Us" tab at the top right of this page to 
report problems with the function of the Adopt-A-Pond page. 

Announcements 

812712013 - by Program Coordinator 
How to Adopt Your Pond (ij 
Thank you for your interest in the Adopt-A-Pond Program. 
The first step in participating in the program is to apply . 
Complete and mail us the Adopt-A-Pond Application to get 
started! 

View all announcements 

Adopt-A-Pond Information 

Adopt-A-Pond Application 

Adopt-A-Pond Notebook 

Adopt-A-Pond Newsletters 

Adopt-A-Pond Videos 

Contact Us 

Jennifer Aragon 

Stormwater Education Programs Coordinator 
Environmental Services 

http:/ /www.hillsborough. wateratlas. usf.edu/ AAP I 

Search for a Po 

All Ponds 

Pond .... 

00-01 Villa 

00-02 

00-03 

00-04 

00-05 

00-06 

00-07 

00-08 

View a Map of ds 

013 



Adopt-A-Pond Program- Hillsborough.WaterAtlas.org 

2420 N Falkenburg Rd 
Tampa, FL 33619 

Email : aragonj@hillsboroughcounty .org 

Phone: 813-744-5671 

http://www.hillsborough. wateratlas. usf.edu/ AAP I 

Page 2 of2 
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Hillsborough 
County 

Public Works D e partment 

ILLICIT STORMWATERDISCHARGES 

Hillsborough County is responsib le for the operation and ma intenance of thousands of storm water inlets, pipes, 
ponds, catch basins and other structures, as well as miles of ditches and canals. These all make up what is 
referred to as the County's MS4 or Municipal Separate Storm Sewer System. Federal and State regulati ns 
known as the National Pollutant Discharge Elimination System, or NPDES rules, require that the Countl 
minimize the di scharge of pollutants from its MS4 to waters of the United States (lakes, streams, wetlan s, bays, 
etc.). Accordingly, in 1994, the County adopted a Stormwater Ordinance (No. 94-1 5) that prohibits " ill c it 
discharges" to the County 's storm water system and to surface waters . 

What is an Illicit Discharge? 
The County's Storrnwater Ordinance defines an ill ic it discharge as fo llows: 
Any discharge to a MS4 or to waters of the U.S. that is not com posed enti rely of stormwater (with the e ception 
of some di scharges as described on the back of this handout). Any connection of a hose, pipe, ditch, or ther 
device that is made to allow illicit discharges to an MS4 or waters of the U.S. is 
referred to as an illicit connection. 

How ctg I idpgfitv 30 illicit discharae gr cggnpctiqg? 

An illicit discharge may consist of a wide variety of things. Stormwater runoff from a contaminated sit , 
muddy runoff, de liberate dumping, a hose or pipe discharg ing anything other than clean water or storm ater, 
etc. Things to look for include the follow ing : 

./ Discolored, foamy, or murky water (don't try to get a sample) 

./ Unusual odor (don't get too close, watch out for toxic fum es) 

./ Dead plants or an imals (this may be due to natural causes or pollutants, either way don't touch d rectly) 

./ Flow in a pi pe or ditch that is normally not flowing when weather conditions are dry 

./ Discoloration of pipes or channels or residue left over fro m the discharge 

.I Chemical conta iners or bags left open or otherwise exposed to rain 

What do I do iff observe an m;cit dischame or connection? 

DOs and DON'Ts 
Do report it as soon as possible to the Environmental Protection Commission (EPC) 
Do report it immediate ly to the EPC if there is an illicit di scharge in progress 
Do write down the date, time and the location as specifica lly as possible 
Do note any color or odor and any other cond it ions such as foam/suds or dead plants/anima ls 
Do note if it is raining or has rained within the last day 
Do take a picture if you have a camera ava ilable 
Do note any identify ing marks if a vehicle is involved (tag number, company name/phone#) 

® DON'T try to take a sample (sampling must be done properly and by trained personnel) 
® DON 'T get too close to items that have unusual odors (the fumes may be toxic) 

® DON'T touch dead plants or animals as they may have been in contact with toxic substances 
® DON'T confront someone who is de liberate ly dumping or di scharg ing pollutants 



What discharges are allowed? 
The County's Stonnwater Ordinance allows the following types of discharges: 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

Water line flushing 
Landscape/lawn irrigation or other irri ga tion water 

Uncontaminated groundwater discharges 

Potable water source discharges 
Air conditioning condensate 
Flows from springs 
Individual car washing 
Fire fighting and other emergency response activities 
Facilities in compliance with an NPDES permit 
Discharges which meet State water quality standards under Chapter 

QUESTIONS? PLEASE CONTACT: 

Hillsborough County Public Works Department 
Specialized Services Unit 
Environmental Programs 
2420 Falkenburg Road 
Tampa, FL 33619 

(813) 744-5671 

62-302 F.A.C. 



Dear Citizen: 

Th ank you for exp essilg on interest in o 
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Adopt-A-Pond 
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Activity Background -- Activity 600 



Activity 610 - Maintenance of Flood Threat Recognition System 

The County continues to maintain its flood threat recognition system. This system 
utilizes many agencies and depends upon the severity of the storm. The County also 
continues to look for vendors and alternate systems to augment this system. Ideally, the 
County would like to link real-time weather to the new watershed master plan data for 
real-time modeling. Widely dispersed trigger points could be set so that emergency 
personnel would be able to more quickly and accurately assess the potential riverine and 
inland flood threats. This process would assist in alerting the public to a greater degree 
than currently present. This is done currently by the Emergency Management Office in a 
semi-automated process communicating with the National Weather Service in Ruskin. 
To assist, a greater number of gauge stations are needed to support this activity to provide 
warning in a quicker format through the assistance of the United States Geological 
Survey and the National Oceanic and Atmospheric Administration. 



Hillsborough County 
2012-2013 Flood Response for the Flood Warning Program 

Progress Report-- Activity 610 

This report is prepared for submittal for continued credit under the National Flood Insurance Pro 
Community Rating System (CRS). It is designed to provide a short update and report on accomplishments 
implementing the County's Flood Warning System. There are attachments that identify actions associate 
preparation of potential flooding events and the communitywide and multiagency exercise that in 
responding to flood impacts. 

am's 
ward 
with 

luded 

The period from October 2012 and September 2013 had no flooding events as such are classified within the 
Federal flood-insurance program, but the reporting period brought a series of events in which a home was af 
within the East Lake neighborhood and caused close monitoring of pumps associated with the Duck Pond Ar a. 
Additionally, the Public Works Department, Engineering and Environmental Services Division did have tea 
members monitor pumps associated with low-lying areas and critical conveyance areas. 

The County did experience minimal localized flooding from thunderstorms during the summer period f the 
2012/2013 reporting timeframe. During these events, the County' s severe weather system was initiated pro iding 
warning of such events to residents and businesses. The newly hired Office of Emergency Management Di is ion 
Director did review repetitive flood-loss areas with the Engineering and Construction Services and azard 
Mitigation teams to better understand early emergency warning systems and how such is conducted by oper tiona! 
agencies and coordinated between jurisdictions. 

Early spring and early summer months of the reporting period were pronounced with low rainfall, but late st mmer 
was earmarked with a wetter season and recovery of flood storage systems did reach near capacity in certain areas. 
The Flood Warning System was tested, which is used to provide agencies of operational needs and to p ovide 
information to notify residents of said areas. 

Additionally, the Office of the Emergency Management scheduled a test of operations with respect to o 'ening 
shelters and coordinating emergency procedures through "Table-top" exercises with the Sheriffs Office, t e Red 
Cross, Emergency Medical services and other agencies on May 20-23 , 2013 . This session reinforced the se of 
techniques and procedures associated with the Warning System' s implementation. Additionally, the ounty 
reviewed and maintained its Critical Facilities network, and maintained its standing with the County's partici ation 
with the National Storm Ready program. 

The coordination of emergency services during times of flooding is through the Office of Emergency Manag ment 
(OEM). This Division is responsible for coordinating the countywide annual Evacuation and Severe-weather 
Warning System publication and in activating such systems. For example, during a flood warning, the National 
Weather Service issues flood watch or warnings and the OEM initiates those activities identified within the I 
Comprehensive Emergency Management Plan with respect to the potential threat of the event. Additionally, tpe 
Department coordinates the various responses to assist in the recovery from floods (Hazard Mitigation coord*. ates 
mitigation) with public and private agencies. For example, various agencies work to ensure services are re­
instituted for public safety, communications, transportation, and electricity. To assist property owners durin an 
event, the Transportation Maintenance Division of the Public Works Department furnishes sand bags to coun 
residents at maintenance stations located throughout the County. If evacuation is deemed necessary, the OE 
opens shelters in the affected areas and coordinates the activities of the Sheriffs Office, the Red Cross Emer 
Medical services and other agencies as required to accomplish a safe evacuation. 

This year's (2013) Hurricane Exercise occurred beginning on May 20-23 , 2013. Principal components of the after­
action report are considered classified and are for Official Use Only. As such, this Progress Report will a dress 
only those areas associated with flood protection and flood warning and not disclose details that may be con trued 
not to be consistent with the safe guarding the actual report. 

The purpose of the Hurricane Exercise was to enhance interagency coordination and cooperation by inv lving 
Federal, State, and County governments in their response to a major hurricane that threatens the vicinity of the 
Tampa Bay region. In summary, objectives of the exercise were to: 

o Plan for and respond to a major hurricane with severe wind and flooding impacts to the County. 
o Coordinate with EOC staff to effectively respond to the Hurricane and related events. 
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o Increase knowledge and capability among Emergency Service Fucnctions (ESFs) with section trainin and 
ETEAM. 

o Increase knowledge and capability among identified ESFs with surge/Hurrevac training. 
o Familiarize Push Teams and Damage Assessment Teams with updated roles and responsibilities. 
o Test the capability to manage logistics support through the EOC. 

This was an exercise that include multiple storm impacts and followed the track of the August 1880 Hurrican 
which made landfall on the eastern coast of Florida on August 24, cut across the state to the Gulf of Mexico, nd 
again hit the Panhandle area on the 31. Additionally, the second storm in the scenario will model Hurricane avid 
that skirted along the eastern coast of the state on September 3 and 4, 1979. (The actual storm for the exercis was 
named "Hurricane Lay", as a tribute to the late Brevard County Emergency Management Director, Bob Lay.) The 
hazards identified were from hurricane events, tornadoes, flooding, stormsurge and wind damage. The exerc se 
included testing warning systems (including evacuation systems) associated with hurricane winds and severe 
flooding and multiple tornado touchdowns throughout Hillsborough County including the cities of Tampa, T mple 
Terrace and Plant City. This exercise provided an opportunity to bring EOC staff, ESFs and other response 
agencies together to respond to an event using the Incident Command Structure (ICS). Through this exercise 
strengths were identified along with several opportunities for improvement. 

The major strengths identified during this exercise event are as follows: 
o The Emergency Operations Center (EOC) was staffed with the appropriate Emergency Support Func ion 

(ESF) representatives. 
0 

o Utilization of flood monitoring and warning equipment and/or processes in coordination with Geogr hie 
Information System (GIS) helped to provide greater situational awareness that resulted in accurate a (I 

timely actions and/or map products. 
o Exercise provided a great opportunity to test new team members. 
0 

Throughout the exercise, several opportunities for improvement in Hillsborough County ' s abil ity to respond o the 
incident were identified . The primary areas for improvement, including recommendations, are as follows: 

o EOC staff would benefit from additional NIMS ICS All-Hazards Position Specific training in order t 
provide all-hazards competencies and behaviors for Command and General Staff and selected Unit L ader 
positions such as Logistics. 

0 

0 

0 

0 

0 

For staff members operating phone banks, providing instructions on how to operate the system woul be 
beneficial as well as providing headsets to isolate noise and lights to better identify when the phone i 
ringing. 
Providing a complete and updated list of agencies and departments and their functions within the EOr 
during an activation would be beneficial to all staff members; especially, the Emergency Dispatch 
Communications (EDC). 
Continued NIMS training amongst all ESFs would benefit the County' s response to any disaster or event. 

Regarding public information and warning: 
o Use effective and accessible indication and warning systems to communicate significant hazards to 

involved operators, security officials, and the public (including alerts, detection capabilities, and othe 
necessary and appropriate assets). 

o Communicate appropriate information, in an accessible manner, on the risks faced within a communi~ 
after the conduct of a risk assessment. 

o Inform all affected segments of society by all means necessary, including accessible tools, of critical 
lifesaving and life-sustaining information to expedite the delivery of emergency services and aid the ublic 
to take protective actions. 

0 
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Regarding the capability summary, deliver coordinated, prompt, reliable, and actionable information to thew ole 
community through the use of clear, consistent, accessible, and culturally and linguistically appropriate meth ds to 
effectively relay information regarding any threat or hazard, as well as the actions being taken and the assist ce 
being made available, as appropriate - applicable observations included below. 

Observation 3.1: Utilizations of various systems and processes help to capture situational 
awareness that was then shared to support response and mitigation efforts. 
Recommendations: Continue to train and utilize all systems .and process available to ensure 
effective responses throughout the county. 
1. Strength- ESF 3-Public Works and Engineering and ESF 5-Inforrnation and Planning 

including GIS, were able to utilize flood monitoring and mapping systems to capture dat 
provided for response to the exercise event. In a real event this information would have een 
critical to predicting flood prone areas and communicating to those in vulnerable areas . 

During this reporting cycle, the County did receive rain and had reports of isolated water damage to 
structures. During the periods of above normal rainfall, the County did review repetitive-loss areas o 
verify potential flooding events. During this reporting cycle, there were not any reported flooded 
structures; however, adjacent to Moon Lake in the Northwest area of the County there was a report f 
seepage into a pre-FIRM structure. The reported property was identified as having Federal flood­
insurance coverage; however, underground seepage is not a covered loss. Following this reporting 
period, the County will request loss-data from FEMA to verify if losses were reported to FEMA, bu not 
to the County. This will assist in verifying flood-loss data within the County. 

Repetitive Flood Loss Areas 

; , .. 
I 

!il 
/ 
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The County was affected by Tropical Storm Andrea, which the County did implement some warning systems 
Although, fl ooding of structures was not reported, the County did have minor flooding of streets and low-lyi g 
areas. Add itionally, the County performed an analys is of areas that were affected by two to three feet of 
stormsurge. The analys is illustrated a potential affect to 3,900 parcels (not structures); whereby, a portion of 

parcels were touched by a limited amount of storms urge. This test of real planning systems provided the 
opportunity for teams to fi eld verify planning systems that illustrated areas affected within the County by 
stormsurge. 

The system worked very well. However, the Tropical Storm was downgraded and the Emergency Managem nt 
Office went to a partially activation. During the partial activation, the following facilities were put into plac by 
Stormwater teams for inland fl ood warning and flood protection: 20 portable pumps at 17 locations. 
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Additionally, the fo llowing areas were monitored for flooding: 
A. South Service Unit (6 locations-8 pumps) 

1. North Falkenburg x l Four Inch 
2. Badger Pond (West of Harney) x 3 Two Six Inch and One Four Inch 
3. Temple Terrace Highway x I Six Inch 
4. 78th Street and Sequoia x I Six Inch 
5. Carraway x 1 six inch 
6. Holly Terrace Pond x 1 six inch 

B. East Service Unit (7 locations -7 pumps) 
1. SR 92 - Kelly's Hideaway (6" Sound attenuated) 
2. Cottageside Ct (6" Sound attenuated) 
3. Shangri La Park (6" Sound attenuated) 
4. SR 60 - Sand Pond (6" Sound attenuated) 
5. Lake Mead (6" Sound attenuated) 
6. Lake Wee (6" Sound attenuated) 
7. Martin Pond (6" Sound attenuated) 

C. West Service Unit (4 locations - 5pumps) 
1. Boot Lake (Carroll Shore PI): 6" Pump 
2. T iffany Lake (Tiffany Lake PI): 8"Pump 
3. Hanna (Hanna Rd and Wildrose Dr): 6" Pump 
4. Garland (Garland Ct east of N Florida Ave): 2- 6" Pumps 

Lastly, the County is a participant in the implementation of three Emergency Act ion P lans (EAPs) for tw~ older 
reservoir systems (Hillsborough Ri ver and the By-Pass Canal and the Madard Reservoir in east Central C1unty). 
Also, there is an newer EAP for the County's Southeast Reservo ir (currently, the EAP is under re-review 

1

due to 
proposed modifications to add 3 billion gallons of above ground water storage capacity). In addition, warn ing 
systems have been fully tested. Additionally, respective warn ing systems have reverse-emergency call systf ms to 
notify residents potentia lly affected by breaches. These plans are stored at the Emergency Operations Cen er and 
the Water Management District's offi ce. 

The County works to protect persons and property from flood damage. Activities include the continued 
identification of threat recognition, continued to implement the emergency warn ing dissem ination progra , the 
Emergency Management Office continues to work throughout the communi ty to coordinate other response ffo rts, 
and maintains a cri tical fac ility database and work under the community-wide Disaster Recovery Com ittee, 
wh ich includes monitoring and updating key-contact personnel for emergency and disaster management. 



Activity 610 - Outreach for Flood Threat Recognition System 

The County included information on its flood warning system in the annual outreach to 
the community (Activity 330 - OPC). Many components of the flood warning system 
are also included in community outreach programs such as the other hurricane guides 
published by commercial vendors that are available in major newspapers and also 
available at libraries, grocery stores, websites, and post offices. Flood warning data is 
also included in the government pages of local phone books. There are also many web 
pages that have information for local residents, including those produced by the County, 
the local National Weather Service station, the State of Florida, and local media outlets. 
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What to expect after a disaste 
1 

:-ENTRY 
: PATIENT. You won't be able to return 
your home or business until search and 
;cue operations are complete and safety 
zards, such as downed power lines, are 
ared. It may take time for emergency 
~ws to reach your neighborhood. 

Have valid ID with your current 
address. Access to affected areas will 
be controlled by security checkpoints. 
Avoid driving, especially through 
water. Roads may have debris which 
can puncture your tires! 

1ce you arrive home, walk around your 
ne or business from the outside first to 
vey damage and enter with caution. 

Open windows and doors to ventilate 
and dry your home. 
If you suspect a gas leak, leave 
immediately and notify the Fire 
Department. 
If your home has been flooded, have 
a qualified licensed electrician inspect 
the electrical system and appliances 
before turning the power back on. 
Be extremely careful with fire. 
Let your out-of-town contact know you 
are alright. 

1ST-STORM SAFETY PRECAUTIONS 
Keep grills and generators outdoors 
in a well-ventilated area. Carbon 
monoxide poisoning is a frequent 
killer. 
Avoid candles. Use battery-operated 
flashlights and lanterns instead. 
Stay tuned to your local media for up­
to-date emergency information. 
Avoid driving and phone use. Keep 
lanes and lines open for emergency 
workers. 
Avoid downed or dangling power 
lines. Be especially careful when 
clearing fallen trees. 

Always supervise children-DO NOT 
WADE IN FLOOD WATERS. 
Be aware of snakes, insects, 
alligators or animals driven to higher 
ground by floods. 
Be extremely careful with a chain saw 
and follow all safety precautions. 
Call professionals to remove large, 
uprooted trees, etc. 
Always use proper safety equipment 
such as heavy gloves, safety goggles, 
heavy boots, long-sleeve shirts and 
long pants. Tie back long hair, wear a 
hat and sunscreen. 
Drink plenty of fluids, rest and ask for 
help when you need it. 
Don't burn trash. 

CLEAN-UP & REPAIRS 
Know what your homeowner's or 
renter's insurance policy covers and 
what you will need to submit a claim. 
Make temporary repairs to correct 
safety hazards and minimize further 
damage. Take photographs of all 
damage before repairs and keep all 
receipts. 
Contact your local building 
department for information on 
required building permits. Permits 
are always required for any kind of 
demolition or permanent repairs, 
reconstruction, roofing , or filling. 

PROTECT YOURSELF FROM 
CONTRACTOR FRAUD 

Hire only licensed contractors. Be 
cautious of anyone coming to your 
home uninvited and offering to do 
home repairs. 
Obtain a written estimate or contract. 
Insist on starUcompletion dates and 
payment terms in the contract. Do 
not pay in full before work begins and 
do not pay the final balance until the 
work is completed to your satisfaction. 
NEVER pay with cash . 

Don't pull the permits or the 
contractor. This may be an indication 
they are not properly I censed. 

If you suspect a contractor f potential 
fraud, contact the State of · lorida 
Consumer Fraud hotline at 1-866-966-
7226. 

GENERATORS 
Generators can provide power to your 
home or business in· case 1f a power 
outage or shortage. 

1. Determine the applian e or equipment 
you want to use. 

2. Determine if a portable or stationary 
generator is required. 

3. Determine if you will n] ed multiple 
outlets or multiple type . of outlets on 
your generator. 

• NEVER connect a portable 
generator to build in~ wiring . There 
is an extreme dang] _r of generator 
back-feed for the general public 
(downed wires etc.) land utility 
workers. Plug appli~nces, etc., 
directly into the genf. rator. 
Place generator outpoors and away 
from doors, windows, and vents that 
could allow carbon rhonoxide (CO) 
to come indoors. Exhaust fumes are 
deadly. 
Before refueling yo r generator, 
turn it off and let it c ol down. Don't 
forget to check the il every time 
you add gas. Keep generator dry. 
Conserve fuel by al ernating 
appliances. 
Store fuel safely ou ide in labeled 
approved storage c ntainers. 
Stationary (whole h use) 
Generators run off ~as utility lines 
or an LP tank and s pply electrical 
power to pre-select d circuits. They 
MUST be professio ally installed by 
a licensed electricia . 



Ianning for emergencies 

SASTER PLANNING GUIDE 
:!ems as though we read about it everyday- hurricanes, tornadoes, floods, 
Nell as hazardOUS material accidents, biologicaf hazards SUCh as the flu 
jemic, terrorist threats and violence in our communities. 

disaster struck, would your family be ready? Taking simple steps today 
1ld save live·s and prevent suffering later. Follow the tips and checklists in 
special guide to protect your loved ones. 

s guide was developed by your county emergency management agency to 
J you make your family and business plans. It also directs you to additional 
ources where you can get more information and assistance. 

vernment can not do this alone. It takes the "whole community" to 
lctively prepare for, respond to and recover from a disaster. This includes 
neighborhood and condo associations, faith-based, volunteer and civic 

anizations, schools, and the business community, as well as residents. In 
titian , we need to ensure that our plans include the needs of our children , 
1iors and those who face physical and mental challenges. 

get involved and spread the word at your school, work, club or place of 
rship . This is what it takes to make our community safer and more resilient 
rhatever tomorrow brings. 



DISASTER SUPPLIES 
Here are the most important items for your 
Disaster Supply Kit. Stock up today (or a little 
at a time) and store where you can get to 
them quickly. 

REPLENISH FOR FRESHNESS: 

0 Medicines: Keep an updated list of 
family medicines and dosages along with 

doctor and pharmacy phone numbers. If possible, try to 
keep two weeks supply of prescription medicines. 
Food: Keep enough to feed the whole family for three to 
seven days. Choose things that don't need refrigeration or 
cooking (canned foods, protein bars, peanut butter, etc.). 
Don't forget any special dietary foods or baby food and 
formula , if needed. Replenish every six months. 
Drinking Water/containers - 1 gal/per person/per day 
(minimum 7 days). Stock up on a few cases of bottled water 
at home and office in the event that there is a "boil water" 
order. 
Extra batteries for camera, flashlights, radio, portable TV & 
lamps, etc. 
Infant necessities (medicine, sterile water, diapers, ready 
formula , bottles), if needed. 

TOW UNTIL NEEDED: 

First aid book and kit including bandages, antiseptic, tape, 
compresses, aspirin and aspirin-free pain reliever, anti­
diarrhea medication, antacid, and important numbers 
Flashlights and batteries for each member of the family 
Portable radio and batteries 
Non-electric can opener 

0 Fire extinguisher (small canister, ABC type) 
0 Instant tire sealer 
0 Whistle and/or distress flag 
0 Mosquito repellant & citronella candles 
0 Plastic tarp, screening, tools and nails, etc. 
0 Water purification kit (tablets, chlorine (plain) nd iodine) 
0 Clean-up supplies (mop, buckets, towels, disi fectant) 
0 Camera · 
0 Garbage can or bucket with tight-fitting lid and kitty litter (for 

emergency toilet) 
0 Plastic trash bags 
0 Toilet paper, paper towels and pre-moistened owelettes or 

baby wipes 

IF YOU EVACUATE YOU ALSO SHOULD TAKE: 

0 · Pillows, blankets, sleeping bags or air mattres es 
0 Extra clothing, shoes, eyeglasses, hearing aid (and 

batteries), etc. 
0 Folding chairs, lawn chairs or cots 
0 Personal hygiene items (toothbrush, toothpas e, deodorant, 

etc.) j , 

o Quiet games, books, playing cards and favoritr toys for 
children · . 

0 Important papers and irreplaceable keepsakes (driver's 
license, special medical information, insurancl

1 

policies and 
property inventories, photographs) 

PRECIOUS COMMODITIES BEFORE & AFTER I STORM: 

0 Emergency charger for cell phones 
0 Cash (With no power, banks may be closed ; cr eeks and 

credit cards unaccepted, and ATMs may not be operational) 
0 Charcoal , matches, and grill (Do not use indo~rs) 
0 Ice .1 
0 A corded phone that does not require electricity 

Bracing for a hurricane 
You will get some warning with a tropical storm or hurricane. 

AS THE STORM 

APPROACHES 
Listen for weather updates on local 
stations and on NOAA Weather 
Radio. Don't trust rumors, and stay 
tuned to the latest information. 

REMEMBER: Hurricanes can be 
unpredictable. There is always 
potential error in the forecast track 
from the National Hurricane Center. 
Don't focus on the exact forecasted 
track, listen to local officials. (For 
more information go to www.noaa. 
gov or www.weather.gov, click on 
Tampa Bay area.) 

Check your Disaster Supplies. 
Obtain any needed items. 

Scrub and fill bathtubs and sinks 

bE)fore a storm so you 'll have extra 
clean water. 

Turn refrigerator and freezer dials 
to the coldest settings and avoid 
opening the doors to help preserve 
perishable food in case of a power 
outage. 

Refill prescriptions. Maintain at least 
a two-week supply during hurricane 
season. 

Clear your yard of lawn furniture, 
potted plants, bicycles, trash cans 
and other potential airborne missiles. 
Leave the swimming pool filled and 
super-chlorinated. Cover the filtration 
system. 

Protect your windows and glass 
doors with plywood or storm shutters. 
Brace double entry and garage doors 
at the top and bottom. 

If there is a chance flooding could 
threaten your home, ~ove important 
items such as electro~ics, antiques 
and furniture off the floor. 

' Fill your car's gas tan~ and check oil , 
water and tires. Gas pumps won't 
operate without electricity after a 
storm passes. I 
Secure your boat early. Drawbridges 
will be closed to boat raffle after an 
evacuation order is issued. 

Get cash. Banks and ~TMs won't 
be in operation without! electricity 
and few stores will be 

1
able to accept 

credit cards or personal checks. 

Never sweep or blow t ard leaves, 
pine needles, grass cl (ppings or soil 
into the street or storiT) water system. 
This clogs up the stormwater pipes 

and prevents water fr1m draining_. __ _ 





HELP YOUR NEIGHBOR 
People who are frail or disabled (either mentally or physically) or those 
who are without the support of family or friends should plan ahead for 
an emergency. They may need special assistance from family members, 
friends, neighbors or social service agencies. Please ask for help if you 
need it and volunteer to help those who do. 

Remember, too, that older adults who are also caregivers may require 
outside assistance. Excessive stress and anxiety can contribute to 
increased episodes of illness, particularly for persons with heart disease 
and other illnesses. 

If an older adult lives in a nursing home, assisted living facility (ALF) or resi 
the administrator should be contacted to learn about the disaster plan forth 

HOME HEALTHCARE & HOMEBOUND PATIE 
Tell your health agency and oxygen company where you will be during a hu 
them about their plans to provide care. 

If you are homebound, but not under the care of a home health agency, contact your physician to determine your 
action. 

If you require respirators or other electric-dependent medical equipment, you should make medical arrangements 
physician. You should also register with your local power company. 

If you evacuate, remember to take medications, written instructions regarding your care, special equipment and horin'or'n 

If you will need assistance in an evacuation or need to go to a special needs shelter, please register NOW 
County Emergency Management Agency. 

Special needs shelters do not provide hands-on medical care, only medical monitoring. Bring one caregiver with you 

If you require hospitalization, you must make prior arrangements through your physician. 

KEEP YOUR PETS SAFE 
Don't leave your pet and don't use your 
pet as an excuse not to evacuate. Don't 
put yourself, your family and your pet 
at risk! You .are responsible for 
planning for your pet. If you are 
ordered to evacuate, take your Pet 
Survival Kit if you go to friends, 
relatives or a hotel. Unless there 

et-friendly shelters in your county, shelters cannot 
)t pets. As a pet owner, you must plan ahead. 
k out your options. For more information call 
local SPCA, Animal Control or Humane 
~ty. If you plan to go to a hotel or motel, go 
e to www.petswelcome.com. 

the storm has passed, be careful allowing 
)et outdoors. Familiar scents and landmarks 
)e altered and your pet could easily be 
sed and become lost. Downed power lines, 
animals and insects 'brought in with high 
could present real dangers to your pet. 
:;are not to allow your pet to consume 
>r water which may have become 
minated. Nearly 80 percent 
s displaced by a storm 
wer reunited with their 
·s. 

PET DISASTER SUPPL ES 
D Proper ID collar and rabies tag/lice 

D Vaccination paperwork 

D Carrier or cage (large enough for 
move around) 

D Leash 

D Ample food supply (at least two 

D Water 

D Water/food bowls 

D Any necessary medication(s) 

D Specific care instruction 

D Newspapers, cat litter, scoop, plasti 
for handling waste 

D Proper ID on all belongings (includin 
emergency contact information if 

D Photo of you and your pet 

D A comfort item such as a favorite 

D Non-electric can opener 

D Microchipping your pet is strongly 

*Make sure your pets have had all 
within the past 12 months. ,.,,.1r.rr,,,. 

and boarding facilities will require 1 

. vaccinations. I 
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1Ur-r-ie-ane-Wateh : \l 
An announcement that hurricane conditions (sustained 
winds of 7 4 mph or higher) are possible within the 
specified area. The hurricane watch is issued 48 hours 
in advance of the anticipated onset of tropical-storm-
force winds. 

Hurricane Warning: 
An announcement that hurricane conditions (sustained 
winds of 7 4 mph or higher) are expected somewhere 
within the specified area. The hurricane warning is 
issued 36 hours in advance of the anticipated onset of 
tropical-storm-force winds. 

Source: http://www.nhc.noaa.gov/aboutgloss.shtml#h 

SAFFIR-SIMPSON 
HURRICANE WIND SCALE 

CATEGORY 

Category 1 

Category 2 

Category 3 

Category 4 

Category 5 

LEGEND 

WIND VELOCITY (MPH) 

74 to 95 

96 to 110 

111 to 129 

130 to 156 

157 and over 

Potential Storm 
Tide He ights (FT) 

Level A - Evacuate red areas and all manufactured home To 8' 
_ residents 

- 1:::J Level B - Evacuate red and oranoe arer~s 
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