


























Hillsborough County Community Rating System Cycle Annual Certification

Activity 310 — Digitally and Original Elevation Certificates

The County continues to maintain Elevation Certificates on all new and substantially
improved buildings within the Special Flood and Coastal High Hazard Area (SFHA and
CHHA respectfully). Elevation Certificates for structures in the Special Flood Hazard
Area at the time of permitting created from 1980 through the early 1990°s are available
on microfilm on the 19™ floor of the County Center in downtown Tampa. Those created
in the mid 1990°s to present are available at the County’s principal offices located
downtown Tampa as well. Currently, County permitting functions are in two offices with
the main office located at 601 East Kennedy Boulevard, Tampa, Florida and the satellite
office located at the South County’s Service Center, Ruskin, Florida. Management and
verification of elevation certificates are a part of daily activities and is organized through
the Building Services Section of the Development Services Department of the
Infrastructure and Development Services Team.

A summary follows this page that illustrates activity associated with permits issued

grouped by permit type for permits that have been issued with a final inspection within

flood-hazard areas (and certificate of occupancy where applicable). Respective permit

records are available for the public to view and for contractors to manage and monitor
eir respective construction projects.

A summary of permit activity within the SFHA and CHHA is referenced below:
e October 1, 2012 through Present time 409 permits

Additionally, permit records associated with the summary are available through a digital
file. The review of data is time consuming with respect to a review of all records;
however, information requested for a single address (e.g. request for an elevation
certificate) by a resident or business is easily provided.

2012/201:



































































BOARD OF COUNTY COMMISSIONERS CER

Kevin Beckner
Victor D. Crist

Ken Hagan ATOR
Al Higginbotham
Lesley "Les" Miller, Jr.
Sandra L. Murman Office of the County Administrator \TORS
Moark Sharpe Michael S. Merrill
EXAMPLE OF LETTERS SENT
Builders Association of Greater Tampa
2918 W. Kennedy Blvd., #201
Tampa, F1 33609
SUBJECT: Flood-Zone Determination Assistance
Dear Colleague:
It's the time of the year to request your assistance as a partner worki d
Insurance Program (NFIP). You may recall, as a part of the County's parucipauoin vwaus vaw 2 ox oey
request is made of you to help in providing information to residents and businesses rega“**~g the
assistance provided in identifying flood-hazard information. With respect to this serv your

assistance is requested in maintaining the community's good standing with the NFIP by distrit  1g the
information below (or that is attached) to your membership.

As a community in good standing with the NFIP, citizens of unincorporated Hillsborough C  ty are
eli; »le for reduced Federal fli 1- .urance rates. Asa| t of mtinuw " participatior  th the
NFIP Community Rating System, the County must notify lenders, insurance agents, and 1 estate
agents of the map determination service that is provided to the community. Your ass 1ce in
publishing either the shorter newsletter-insert provided b« »w or the more detailed attachc  ample
article. If you are able to assist, please forward a copy of your newsletter containing the annc ~ ement
or article so that it may be included as verification along with other documentation sent to FI A with
respect to the County's participation with the NFIP.

Short messase for a newsletter
Hillsborough County Assistance with Flooa-map Determinations

Hillsborough County is a qualifying community under the Federal Emergency Managemen  sency's
National Flood Insurance Program Community Rating System, giving residents the ability  obtain
Federal flood insurance. For more information, including update Hillsborough County fl maps,
visit HillsboroughCounty.org and under the heading “Services”, select Flood Maps. You als  ay call
813-307-4441.

Post Office Box 1110 ¢ Tampa, Florida 33601

www.hillsboroughcounty.org
An Affirmative Acsion) BEqual Opportunity Employer



Hi borough Cor y National Flood Insurance Program Participation
Flood-Zone Determination Assistance
September 26, 2013; Page 2 of 2

Additionally, part of the program is to partner with you in order to reach your organizati 1 and
membership through providing a sample newsletter article. Your assistance in having this info 1ation
provided to your membership is greatly appreciated.

Thank you again for your consideration and help with informing our community.

ncerely,

Eugene P. Henry, AICP, CFM, Hazard Mitigation Manager

Section Manager, Engineering and Construction Services, Public Works
Department

Post Office Box 1110, 22nd Floor

Tampa, Florida 33601

Email: H~~ve@™'IsboroughC~ty.org

Attac  ent















Licensed Insurance Agent
Westshore Branch
813-289-5800 ext. 6519
Fax - 1-866-461-4116
akjee~™aaasouth.com

The ‘est mp’ ment anre iveis areferral to a friend or
men

The information transmitted is intended only for the person(s) or entity to which it is addressed and 1
confidenti: and or privileged material and should be treated as a confidential The Auto Club Group
communication. If the reader of this message is not the intended recipient, you are hereby notified the
access is unauthorized, and any review, dissemination, distribution, or copying of this message incluc
attachments is strictly prohibited.
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From: verson, drea

Sent: Friday, August 23, 2013 3:13 PM

To: ‘'melissa@genecherryinsurance.com’

Subject: Flood zone determination

Attachmei i 2525NVALRICO.pdf

Hi Melissa,

Attached is the determination for 2525 N. Valrico Rd.
Thanks,

Andrea lverson, CFM

Senior Engineering Technician

Hillsborough County Building Services Division
Hillsborough County BOCC

p: 813-307-4441 | f .3-307-8361

e: iversona@hilisboroughcounty.org

w: htt=“‘www.hillsboroughcounty.org

Please note: all correspondence to or from this office is subject to Florida's Public Records laws
&

Frirp gy,

.mmt}r












County agencies have acclimated to many of the agency format changes and positions continue to be :
intot workforce. The Hazard Mitigation team has been approved to regain one planning position,
assist in the reorganizing and formatting the process to catch-up with deficient areas associated with im;
the NFIP and the CRS program. During the past year, the County did have a CRS Insurance Service O
Cycle visit; whereby, CRS activities were reviewed for con liance. This was accomplished following ai
continued organizational changes and resource constraints. In an elongated process and multiple {
sessions, the County was deemed to have sustained it’s CRS rating and discounts. Although, the County
its CRS rating, the success was based upon an early start to the review of activities and the contribution
support agencies that spent a great number of hours working on the process. The addition of the planning
will assist in addressing activities that are in need of having requirements met and in working to sustain th
level of participation. Without such, challenging opportunities would become apparent in sustaining mai
to the program and in meeting annual report and program activities.

Activity 330, Annual Evaluation of Public Information Program, projects implemented to meet these go
County has an Outreach Strategy group (formally called the Local Mitigation Strategy Working Group, Co
Rating System Committee) that meets semi-annually to review progress of objectives and any possible ct
the strategy. During the 2012-2013 reporting period, the Local Mitigation Strategy (LMS) Working Grou
the Community Rating System Committee and did discuss the CRS Outreach Strategy, which the co
agreed upon tasks that were approved during the beginning of the reporting period. The County has met :
objectives that were possible.

Community outreach as become a staple of almost every government entity and flood protection, watei
and preparedness methodologies are provided by government and public/private partnerships. Hillsborougl
conducts meetings at locations easily accessible by the public, such as community service centers, libra
schools. There are also versions of these meetings that focus on the Hispanic community to help o
language barriers and educate those portions of the residents that would otherwise not receive assistance
matters. The Public Works Department sponsors the Adopt-A-Pond program that provides team members
meet with local neighborhoods to educate residents on how to protect and monitor lakes and ponds. Thet
the Citizen Corps Council that works through local law enforcement, fire departments, and other as
agencies; whereby, members of such travel to community areas to teach residents how to prepare, respc
recover from disaster (flooding events included). Added, during the Spring 2013, the County and City of
sponsored a severe storm (hurricane) exposition at the Museum of Science and Industry, which did allow

and children to visit the Disasterville exhibit that allows visitors to experience the affects of various disas

teaches them how to reduce th-  vulnerabilities.

In short, the County and its residents are much better educated through various mediums, such as cor
meetings, community training sessions, government television channels, internet sites, mailings to
residents and businesses within the Special-Flood and Coastal ‘igh Hazard Areas. Although the existing
remains in place, efforts of the many other agencies interested in educating and protecting the public have
exceeded many of the goals of the original strategy.

Projects Implemented to Attain Floodplain Management Guiding Goals:

1. Conducted Community Rating System (CRS) Committee meetings. Information regarding the CRS
strategy was disseminated early in the year, along with the list of actions, to review for modification
for approval. Added, the action plan and requirements of 9G-22 were reviewed, which include revic
changes with the Florida Building Code and local Construction Code, stream monitoring, and chang
the water models. The CRS Strategy was approved by the CRS Committee, the LMSWG and the St
Committee -- Disaster Recovery Committee (now called the Operations Group). It is the intent to
eventually have the Citizens Advisory Committee become the Steering Committee of the LMSWG :
CRS Committee. In the discussion as a follow-up to the previous year, information regarding repeti
flood-loss areas and the potential of flooded roads ur r the Metropolitan Planning Organization wi
Hillsborough County following a storm event were discussed. Local road flooding information is m
and is avail le through the Engineering and Environmental Services agency of the Public Works
Department.
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10.

il

12.
13.

14.

Provided written notification to property owners at are within Special-Flood and Coastal-Hig
Areas, an  repetitive flood-loss areas as identified within the Local Mitigation Strategy.

Provided brochures and publications to property owners through media, mail and resource lil
s cted buildings throughout the county. Maintenance to resource libraries continues to be limit
times delayed due to resource constraints. Brochures and publications address local flood hazai
insurance, flood protection and mitigation, regulations, and availability and location of flood
information.

Implemented the Strategy that included continuing to participate in the annual publication and di:
of the Hurricane Guide for the Tampa Bay Region. The Hurricane Guide has a design that is
together through the Tampa Bay Regional Planning Council, but is specifically published and d:
by respe ve counties. This is the fourth year in which the Hurricane Guide has received an 1
better address messages associated with flooding.

Presented at various business and community meetings regarding hazards facing residents. Add
participation was with the Neighborhood Conference and the annual hazard preparation e
conducted at the Museum of Science and Industry. The County did not conduct one summer co
workshops located at two community locations regarding disaster preparation and floodplain man
However, further workshops were not conducted due resource constraints.

Provided educational information through media avenues, such as through a newsletter/utility bill r
The local Telephone Company continued to illustrate flood hazard areas within the local telephone
Provided an informational and educational training associated the hazard mitigation (includes N
flood topics) program. The County will be re-hiring the Contingency Planner position that
assistance directly to businesses.

Verified information available through the Main Branch of the County Library System.

Worked wi the Florida Floodplain Managers Association to provide training.

. Updated web-based information with respect to providing flood protection information to reside

County’s web page continues to provide the ability to residents and businesses to view flood haza

respect to an individual structure.

Provided updates and met with the Steering Committee.

The County did not adequately assess the community during this past year for needs associa

floodplain management and all-hazards assessments; however, the County will begin updating
azards plan in the coming year.

Conducted an annual exercise to test response activities and warning systems.

In addition, the County di perform added assessments regarding flood protection during the past year that
included:

15.

16.

17.

18.

19.

20. 7

The County supported reviews of the Local Mitigation Strategy project lists to determine if any upd
were neede The LMSWG was convened to discuss and review mitigation projects following Trof
Storm Debby. A project was awarded under the Hazard Mitigation Grant Program by the State to a
better protecting a critical facility from wind and flood risks.
The County completed work with a severe repetitive loss property owner in the rebuilding of their
structure. A minor stormsurge event that may have flooded the previous structure did not impact th:
elevated structure. This project is a good example of flood mitigation, and the County has been req
to provide a case study.
The County is seeking assistance to review potential conditions that may arise from the increase in t
water elevation within the bay over the next two to three planning horizons (25, 50, and 75 years). *
County continues to work with the statewide Focus Group that is studying potential impacts from cl
inges to local communities that includes determining impacts from the increase in sea-level.
e County has identified a need to include bridge fortification on the LMS project listing, which w
better protect bridge approaches to a higher standard and protect such from erosion and failure.
The County continues to look-into the manner in which the Critical Facility protected database will |
access to local jurisdictions for maintenance and updating.
e County entered into a project with the National Oceanic Atmospheric Association to review a p.
to assist the Port of Tampa becoming more resilient to flood disasters.
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21.

22,

23.

24,

25.

The County updated the eastern Delaney Creek watershed through a Physical Map Revision, wh
affected four Flood Insurance Rate Map (FIRM) panels. The map change did require the Flood ]
Control Regulations to be reviewed and subsequently updated.

The County has conducted numerous meetings regarding updates to 17 Watershed Master Plans.
Respective studies will e used to update FIRMSs within three years.

The County participated in a Discovery meeting with FEMA regarding updates to coastal FIRMs
antici te coastal DFIRMS will be updated within three years, which may include added base-f
elevation heights due to more detailed and accurate models used in the study of coastal flooding.
working with FEMA to keep the community aware of potential changes in maps and base-flood «
The County Congressional liaison has met with Public Works and Hazard Mitigation team memt
review affects to the community from the Beggert-Waters NFIP Reform ACT. The Hazard Mitig
team is working with the Geomatics team to review potential affects to coastal property owners.
review of affects from the potential affects from removal of subsidies from the NFIP illustrates a
community affect of greater than 20,000 parcels.

The County entered into a collaborative project with the Metropolitan Planning Organization to a
resiliency of Hillsborough County transportation systems susceptible to stormsurge with the Fede
Highway Iministration.

Were any projects not implemented or objectives not reached. The following are activities that did not fu

objectives:

I.

Each year the County sends repetitive flood-loss property owners a letter illustrating available
which the County’s staff provides follow-up to interested parties. However, during this year, th:
team concentrated in working with current grants and assisting with the aftermath associated wit
Storm ("  Debby and TS Andrea. However, the Hazard Mitigation team was able to send
repetitive flood-loss property owners to provide and increase the awareness with respect to the
Flood Mitigation Assistance Program. The aspect that was not completely met is assoc
comprehensively working with residents within respective areas.
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During TS Debbie, the team did speak with some repetitive flood-loss property owners ..__rding

interest in the ederal repetitive flood-loss program; whereby, the County assists property owners

the process. The team did complete one severe repetitive flood-loss project, which the State anc
have asked to have the project provided as a positive case study. There were resource consts

rovide further outreach, other than as identified herein, to advise property owners and businesses
nazards, methods of protection and any financial assistance that may be available to them fi
mitigation projects. Such items are pursuant to the adopted floodplain management plan.
Each year the Hazard Mitigation Program (Program) has integrated activities with other agencies to |
information at various citizen meetings, which includes Hispanic community meetings. These ever
schools, churches, and other areas with easy access for the public. The outreach did occur 1
Hispanic community through the various County community liaisons; however, coordinatis
specificity under the Floodplain Management Program was minimal.

1e County works with community planners in the development of community plans; whereby, r
flood mitigation techniques are identified to be incorporated to some extent into communit
Because of resource constraints, respective collaboration was minimal.
The County has maintained National Flood Insurance Program (NFIP) resource libraries with

ermitting offices to a very limited degree. Added materials have been requested to be ordered
revised website will further capabilities in allowing the community to have quick access to flood-pr
documents from the Hillsborough County website. Additionally, there does not seem to be a den
written materials as in past years. This lack of demand for material has made this more of a per
system. The materials are taken to meetings and other community events. Also, citizens may
materials through any of the County’s Development Services offices and the principal Engineer
Environmental Services Office.
As part of  : educational program, information was minimal with respect to having program sta
and mater . disseminated through media avenues and the County’s utility-bill notificatic
newsletters within the three (3) cities, and links to FEMA (www.fema.gov) and the State of
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What new pi cts should be implemented and what projects or objectives should be revised ths

re not

included within the aforementioned section:

1. The Local Mitigation Strategy Working Group, Community Rating System (CRS) subc
review programs within the Strategy. This activity will be coordinated with other regio
Mitigation strategy Working Groups and through work conducted through the Regio
Committee; whereby, ISO and FEMA are available to assist to a greater extent.

2. The process will become better coordinate wi  the Neighborhood Relations Program as th
Corps Council becomes involved more to disseminate information to neighborhoods. The coc
effort :underway; however, it is performed on an incremental basis due to resource constraint

This section of the report serves also to outline the Action Plan for implementation of the Hillsborough Co
participation with ¢ ational Flood Insurance Program Community Rating System. The next section wil
reiterate this statement; however, an outrea  plan with minimum task similar to that within Section I of th
has been included to identify minimum actions that are performed to varying degrees during the year throu,
Public Outreach process. Items within this section of this report, when used together with the previous infc
serve as actions to implement the Hillsborough County Floodplain Management Plan.

Continued Action Plan

Taking into cons ‘ration the existing resource constraints experienced by Hillsborough County, and the re
that: floodplain-management activities are conducted through operating budgets of various County depar
the aforementioned section outlines those annual tasks that were performed or implemented in the adopted
Hillsborough County Floodplain Management Plan.

The Floodplain Management Plan (FPMP) action items are referenced within the Local Mitigation Strategy
Floodplain Management Plan) Section 5. This section and referenced tables of this report and that of the L«
Mitigation Strategy are, in fact, past and current tasks and programs used to implement the County’s partici
wi  the National Flood Insurance Program Community Rating System (NFIPCRS). As outlined and adopt
within the Local Mitigation Strategy, the Action Plan continues to be used into the future until such time it -
modi d or repealed.

Hillsborough County’s participation with the National Flood Insurance Program Community Rating Systerr
(NFIPCRS) requires specific tasks to be met and reviewed following an annual and three-year cycle. To en
maintenance to the prr am and to ensure implementation of activities in which the County receives credit |
the NFIPCRS program, the following activities will be performed to no less than the level in which Hillsbol
County can sustain the current nationally recognized classification (rating) of “5” or to the level in which st:
approved to seek a NFIPCRS classification of “4”. The rating of 5 currently benefits unincorporated reside:
businesses with an aggregate amount greater than $5 million. Additionally, this standing requires Hillsboro
County to also sustain its ISO Building Code Effectiveness Grading Schedule (BCEGS) Classification of 4/
following is a summary of those items in which the County will continue seeking credit as approved by the

of County Commissioners:

» Activity 310 — Elevation Certificates: The Building Services Division maintains elevation certificat
new and substantially improved buildings. Copies of elevation certificates are made available upon
request. Elevation Certificates are also kept for post-FIRM buildings. The County continues to trac

:velopment and maintain stored records associated with the SFHA. This year a total of 409 permi
issued for new and/or substantially improved structures within the SFHA.
Activity 320 — Map Information Service: Credit is provided for furnishing inquirers with flood zon
information from the community’s latest Flood Insurance Rate Map (FIRM), publicizing the service
annually and maintaining records
Ac ity 330 — Outreach Projects: A community phone book is delivered to all properties in the con
on an annual basis. An outreach brochure is mailed annually to all properties in the community’s Sj
Flood and Coastal Hazard Areas (SFHA and CHHA). The community also provides flood informat
through an outreach program strategy
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* Activity 350 — Flood Protection Information: Doc' 1ents relating to floodplain management are a-
in the reference section of the Hillsborough County Public Library. Credit is also provided for floc
information displayed on the community’s website
Activity 360 — Flood Protection Assistance: The community provides technical advice and assista
interested property owners and annually publicizes the service

* Acti' y410 - Additional Flood Data: Credit is provided for conducting and adopting flood studie
areas not included on the IRMs and that exceed minimum mapping standards. Credit is also prov
a cooperating technical partnership agreement with FEMA

= Activity 420 — Open Space Preservation: Credit is provided for preserving approximately 49,307 a
the SFHA as open space. Credit is also provided for open space land that is deed restricted and pre

| a natural state

*  Activity 430 — Higher Regulatory Standards: Credit is provided for enforcing regulations that requ
freeboard for new and substantial improvement construction, cumulative substantial improvement,
protection of critical facilities, protection of floodplain storage capacity, natural and beneficial func
enclosure mits, other higher regulatory standards, and land development criteria. Credit is also prc
for enforcement of state mandated regulatory standards, fora CEGS Classification of 4/4, for
enforcement of the Florida Building Code, and for staff education and certification as floodplain m:

= Activity 440 — Flood Data Maintenance: Credit is provided for maintaining and using digitized ma
day to day management of the floodplain. Credit is also provided for establishing and maintaining
of benchmarks

= Activity 450 — Stormwater Management: The community enforces regulations for stormwater
management, freeboard in non-SFHA zones, soil and erosion control, and water quality

»  Activity 502 — Repetitive Loss Area: The County continues to send information to repetitive flood |
property owners and areas. Added, the County provides notice to greater than 21,000 property own

nr

1€

within respective areas to increase awareness of the high risk to flooding. The number of repetitive ..vuu-
loss structures has been reduced from previous reports due to the manner in which the State and FE A

review such for participation within Hazard Mitigation Assistance programs
= Activity 510 — Floodplain Management Planning: Based on the updates made to the NFIP Report «
Repetitive Losses, 215repetitive loss properties and is a Category C community for CRS purposes.
reauirements for the 2013 cycle have been met. Credit is provided for the adoption and implement:
Floodplain Management Plan -- as a Category C community with an approved Floodplain Mane
Plan, a progress report must be submitted on an annual basis
*  Activity 520 — Acquisition and Relocation: Credit is provided for acquiring and relocating building
the community’s flood hazard area
= Activity 530 — Flood Protection: Credit is provide for buildings that have been floodproofed, elev
otherwise mc¢ fied to protect them from flood damage. One additional building has been included
program in the past year
= Activity 540 — Drainage System Maintenance: A portion of the community’s drainage system is in:
regularly throughout the year and maintenance is performed as needed by Hillsborough County Pub
Works Department. Records are being maintained for both inspections and required maintenance. (
also provided for an ongoing Capital Improvements Program. The community also enforces a regu/
prohibiting dumping in the drainage system
= Activity 610 — Flood Warning Program: Credit is provided for a program that provides timely
lentification of impending flood threats, disseminates warnings to appropriate floodplain residents,
coordinates flood response activities. Credit is also| »vided for the designation as a Storm Ready
Community by the National Weather Service
Activity 630 — Dam Safety: All Florida communities currently receive CRS credit for the state’s da
safety program

Also included with the Action Plan are those projects approved with the LMS, Appendix G and Attachment
Respective projects are listed and have been ranked for floodplain management purposes.
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Continued Implementation, Evaluation and Revision Process

Procedures for monitoring and recommending revisic~ “o the plan: The Floodplain Management Plan (FI
maintained pursuant to the annual reporting process required with the annual submittal of the AW 214 forr
form 230 associated with the three-year cycle visit), which is the annual certification of Hillsborough Cour
continued participation with the National Flood Insurance Program Community Rating System (NFIPCRS
A litiona  the Local Mitigation Strategy (LMS) pursuant to 44 CFR Part 201 (Attachment N of the LM!
Adopting Ordinance) continues to be maintained on an annual basis pursuant to Florida Administrative Co
22, FAC). Within the LMS, Section VII establishes a process in which the LMS and FPMP will be mainta
updated. Although, the LMS is required to be updated once  rery three years, the FPMP will be updated u
LMS and NFIPCRS processes. The update will be updated once every three years or as otherwise identifie
CRS Manual. The process in which the FPMP will be maintained includes adherence to:
=  Completing NFIPCRS activities to maintain the County’s participation with the National Flooc
Insurance Program and Community Rating System, which includes performing activities inclu
AW 214 (AW 230 with the three-year cycle visit), reviewing and completing AW 501 forms, a
activities identified within the aforementioned Action section of this Plan as updated with the
supplement to the Local Mitigation Strategy, Floodplain Management Plan -- Appendix O
Completing activities pursuant to 9G-22, FAC
* Having the Board of County Commissioners approve the annual membership to the Local Miti
Strategy Working Group that also serves as the CRS Committee
= Implementing the annual update to the Local Mitigation Strategy pursuant to Section VII (page
LMS P aintenance pursuant to required timeframes, procedures for monitoring and evalua
activities identified with the LMS action plan (LMS, Section VII, pages VII-2 through 5

The same planning committee does perform evaluations. Staff support for monitoring and recommending |
changes will still be conducted through the existing Local Mitigation Strategy Working Group (LMSWG).
group is the existing | nning committee that updated the Local Mitigation Strategy that serves as the Flooc
Management Plan (FPMP) and was requested to comment on the FPMP’s supplement during the time in wl
FPMP was updated. The Committee for Floodplain Management Plan is expected to remain the same; how
there may @ some limited personnel changes due to attrition or reductions within local governments that se
committee. The Committee is referenced within the Acknowledgement Section of the LMS and in the LM¢
Section 1, and pages 1-9 through 13.

The plannii  comu rqualifies under 511  f. and g, which is the LMS Working Group. As the planning
committee, it is co :d with authority under the LMS adopting resolution and pursuant to Florida Admin
Code, 9G-22. The committee will remain with representatives from the business community and it will con
have representation from citizens. Additionally, membership will continue to have representation that live
in, or near, flood-hazard areas that include some of the County’s repetitive flood-loss areas.

With respect to plan maintenance, it is part of a continuing assessment performed by Hillsborough County’s
Mitigation Program; whereby, the following is a part of a continuing program to review and update: policie
programs and plans as part of adopted growth management initiatives, floodplain management strategies, ar
countywide emergency management plans. Any updates to the critical facilities, repetitive flood loss or haz:
analysis will be reflected on all maps as required. Plan Maintenance and Updating are also adopted actions
identified within the LMS -- Plan Implementation / Action Plan, Vii-3.
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Activity 360 — Outreach within OPS and Additional Outreach (OPA) to the Commur

The County already has an Outreach Strategy which will substitute for OPA’s as {
credit points are concerned. However, these additional items are being included to :
some of 1e additional activities that the County is involved in to make sure that
information is available for all residents and people that do business in Hillsbor
County. Attached are some articles from flood related subjects, such as the following

unty newsletters
cbsites
Town Hall meetings, where the Hazard litigation Section runs a ooth
ticles from local newspapers
Video that runs throughout the summer on the >cal government television sta































Re Newberger Rd Lot Grading Complaint.txt

> | ;e note- all col aspondence to or from this office is subject to
Fl¢ t's Pul ¢ Recoras Tlaws.

> <Newperger | 1.JPG>

> <Newberger | 2.JPG>
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From* 1im Santo [mailto:jimsanto3@yahoo.  ~

Sent: day, July 05, 2013 9:48 AM

To: Henry, Eugene

Cc: Cabrera, Richard; Joy Duperault

Sub : Re: Newberger Rd project - recent developments - fill on residential lots

Hi Gene, this morning additional fill was placed on the lot next to my house (see photos below). Is this
part of the original plan or a subsequent modification reviewed by your team? | look forward to your
response on this question and the findings of the research on the prior inquiry. Thanks, Jim

Sent from my iPad

On Jul 1, 2013, at 9:33 AM, "Henry, Eugene" <HenryE@HillsboroughCounty.ORG> wrote:

Mr. Santo,

Mr. Cabrera did make an attempt to speak again with the design professional for the project.
The design professional understands the situation and will work with Mr. Cabrera.

Thank you,
gene

Thank you and helping you is our business,
igene Henry, AICP, CFM
Manager, Hazard Mitigation Program
Engineering & Construction Services, Public Works Department
Infrastructure and Development Team Services
p: 813.307.4541 | f: 813.307.8361
e: Henrye@ '™ ' 07 .org
w: http:/’ " illsboroughcounty.org







Environmental Protection Commission to the Hazard Mitigation team under the Public Works Department. In
cooperation with the Building Services Division, your lot was reviewed with respect to the Federal Flood

isurance Rate Maps (FIRM). Your lot (represented by the shading illustrated below) is within Zone X,
which is also considered having a low-risk to flooding pursuant to standards used by FE! \ in the
implementation of the National Flood Insurance Program.

Also, flooding is Hillsborough County’s most repetitive disaster ar Hillsborough County Engineering and
Construction Services and Building Services Divisions are available to provide information on activities that
can be taken to reduce or eliminate long-term risks to residents and their property from natural and manmade
hazards, including flooding. Also, Hillsborough County is a qualifying community under the National Flood
Insurance Program Community Rating System (CRS), which is sponsored by the Federa' mergency
Management Agency (FEMA). The County’s participation in this program gives residents the ability to
obtain Federal flood insurance. The County’s high level of participation and many hazard mitigation efforts
has placed it within the top 3 percent of participating communities within the nation. This provides more thar
$5.5 million in savings off of Federal flood-insurance premiums paid by residents annually. This program is
monitored by both the State and Federal governments, which requires strict adherence.

rough t  program, flood haza (nformation is offered to all citizens and businesses located within the
unincorporated areas of Hillsborough County. The County maintains the most current Flood Insurance Rate
I ps (FIRMs) and maintains updates that regularly occur as a result of map amendments and revisions that
have been anproved by the Federal Emergency Management Agency. This and additional information
including = MA Letters of Map Amendments and rules regarding construction within the high-risk flood
zone is available through the Building Services Division, the Engineering Construction Services Division, or
the Hazard Mitioation nrogram. Information also can be found on the Hillsborough County web site at

Click-on the “A-Z Index” link, and then select “Flood Maps.” For more

imrormauon, can or man Aunuiea Iverson, Building Services of the Development Services Department at 813-

307-4441 1t 601 East Kennedy Boulevard, 19" Floor, Tampa, Florida, 33602; or send correspondence to
Post Office Box 1110, 19t Floor, Tampa, Florida 33601.

"you have any questions regarding the information contained herein, please do not hesitate in contacting me
at 813.307  41.

Sincerely,
Eugene Henry






















Thought | would forward since this was discussed in today’s Agenda Review.
Thank you

Swndra Finol

indra F ol Zxecutive Assistant to Deputy County Administrator Lucia Garsys
Infrastructure and Development Services
p: 813.3( 7217 | f: 813.272.5248 | http:/lwww.hillsboroughcounty.org

Please note: all correspondence to or from this office is subject to Florida's Public Records laws.






Recap of August 21, 2013, BOCC Meeting

Page 4

. COUNTY ADMINISTRATOR BRIEFINGS

D. UBL HEARINGS

D-1

D-3

A) The Board conducted a public hearing and established separate, uniform rates for t
various street lighting classifications for the 2013 tax year, by approving the enclosed re
schedule. B) The Board adopted the non-ad valorem assessment for residential stre
lighting for the 2013 tax year. The proposed rates for each of the street lighti
classifications in the Hillsborough County Consolidated Street Lighting Special Purpo
District (HCCSLSPD) are listed in the agenda material for Board consideration for t
2013 tax year. These rates do not represent an increase over last year's rates. T
HCCSLSPD is self-sustaining, funded via non-ad valorem property tax assessments.

Sharpe/Beckner 5-0

The Board conducted a public hearing and approve the Rate Resolution establishing
continuation of the current rates for the 2013 Stormwater Management Assessment,

au orized by Ordinance 89-27, as amen :d, in 1ding adopting the 2013 Non-/
Vi rem Assessment Roll. This action will neither increase nor decrease the curre
stormwater management assessment rates and will result in estimated annu: revenue

$6.3 million.

Sharpe/Higginbotham 5-0

A) e Board conducted a public hearing and adopted the Final Assessment Resolutic
to create water and wastewater Impact Fee Assessment Unit 13301 for the 100 parce
listed in the resolution; and B) The Board approved the impact fee assessment roll. Th
action will allow the property owners to pay a portion of water and wastewater impa
fees over a 20-year period. It is estimated that the County will collect a total
$5,127,081.00 over the 20-year period from assessments imposed against the I{
pr. erties in this unit.

Sharpé/Beckner 5-0

The Board conducted a public hearing and adopted an Ordinance amending tl
Hill ugh County Construction Code, O1 nance 01-33, as amended. Adoption of th
amendment will maintain compliance with the 2010 Florida Building Code and minim
requirements associated with the National Flood Insurance Program. This action do
not increase or decrease any County Departmental budgets.

Beckner/Crist 5-0

The Board conducted a public hearing and adopted the proposed Ordinance governing tl..
protest process for protests of procurement solicitations issued by the County, and
direct/authorize the County Internal Auditor to perform the non-audit duties set forth
Section 14 of the Ordinance. Adoption of the above-referenced Ordinance will have
financial impact on the County in that the County will be responsible for payment of tt









































































Hillsborough County
2012-2013 Floodplain Management lan (and Repetitive Loss)
Annual Progress -- Activity 510

Annual recertification: This report serves to meet the annual certification requirement of Hillsborough Cot
to the nun er of repetitive flood-loss structures and as a participant with the National Flood Insurance Proy
Community Rating System (NFIP/CRS). The annual certification augments information provided within t|
Hillsborough County Floodplain Management Plan (FPMP), beginning on page 20 of the FPMP, and withi
LMS, Sections I, page I-11; Section V, beginning on page V-11. The adopted annual Community Rating €
outreach is also identified within respective documents beginning on page 37 of the FPMP and within the I
Section V-14. References made within documents continue to list accomplishments associated in the
implementation of the Floodplain Management Plan. These items serve as minimum outreach tasks and are
addressed similarly each annual period.

During e past year, Hillsborough County maintained the FPMP, which the approving resolution is on the
e FPMP was approved through the resolution on September 22, 2010 and serves to instruct the Local M
Strategy Working Group to continue monitoring implementation of the FPMP.

Progress report: The progress report was prepared by the Floodplain Administrator and CRS Coordinator (
certified planner). For credit under the Community Rating System, this information has been provided at &
meeting and has been made available to the media and the public. Copies of this report, the Local Mitigati
Strategy (as the Floodplain Management Plan) are available for review through the Hillsborough County
Engineering and Environmental Services Division, Hazard Mitigation, 601 East Kennedy Boulevard, 22™
Tampa, Florida 33602. Additionally, this report (as Appendix O of the LMS) and the Local Mitigation Str
the Floodplain Management Plan) are availability on the Hillsborough County website.

This report is prepared for submittal for continued credit under the National Flood Insurance Program Cc

Rating System (NFIPCRS). It is designed to provide a short update and report on accomplishment

implementing the County’s Floodplain Management Plan (and Repetitive Flood Loss Plan). Copies of t

have been distributed for dissemination and forwarded to the Board of County Commissioners. Addit

copy of this report, following adoption, will be submitted to the State and Federal Emergency Ma
agencies as part the County’s annual CRS recertification; unless, identified as distributed through the

Insurance Service Office (ISO) representative.

1. Name of the Floodplain Management Plan: Hillsborough County Local Mitigation Strategy and F
Management Plan.

2. Date Ade :d: The initial adoption of the Floodplain Management Plan was adopted in May
subseque  + with updates to the Local Mitigation Strategy in 2004, 2006, and 2010, and as
through the adoption of Appendix O as the Supplement to the LMS on September 22, 2010.
hazards document (Local Mitigation Strategy) has been reviewed and approved for content by th
Florida and the Federal Emergency Management / ncy (FEMA). The LMS was initially adopte
by the Board of County Commissioners. The County completed a major map modernization ac!
Cooperating Technical Partner with FEMA and replaced current effective maps on August 28, 2C
countywide Digital Flood Insurance Rate Map (DFIRM). A modification to four panels and t
index will become effective on September 27, 2013 due to a Physical Map Rivision.

3. Location where copies are available for review: Hillsborough County Engineering and Envii
Services Division, Hazard Mitigation, 601 East Kennedy Boulevard, 22" Floor, Tampa, Florida 3
4. Summary of any floods that occurred during the year: There has not been any flooding that affect

than 10 units or greater than $50,000 property in which flood water entered into a residential or cc
building during any single event this reporting period per the understanding of staff. However
Storm Andrea did create minimal stormsurge impacts to 3,900 properties (not structires). Initial a
affected parcels was performed through the use of a geographic information management system;
coastal stormsurge expectations and data from the Ruskin National Weather Service Office w:
into the GIS to show extents of potential stormsurge. The stormwurge was estimated to reach bet
and four feet above mean sea level. This information was verified through field reconnaissance a;
affected was very close to that associated with ___ modeling. This assessment ver d th
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repetitive flood-loss areas are susceptible to minimal stormsurge events and continued awareness
within these areas are assumed to be a continued value to residents and businesses within the
During t  period of October 1, 2012 to September 2013, the County did not have reports of
flooding within designated repetitive flood-loss areas; however, there is a report of a structure
affected by stormwater within the Moon Lake area of Hillsborough County. A resolution to st
flooding within this area is included within the Public Works listing of capital projects. The Ci
respond during the reporting period to one tropical storm event (Tropical Storm Andrea). Additio
County continues to prepare for the affects of strong and severe tropical thunderstorms and
tropical cyclones, and County employees have taken the opportunity to work in response and
activities associated with potential impacts. Additionally, County employees through coordinatio
local (municipalities included) and participating private entities performed exercises in the event
and tropical storm emergencies and disasters.

5. What impact did floods have on repetitive flood loss areas? There were no major floodin
however, 3,900 parcels (not structures) were identified as affected within coastal areas from a
coastal stormsurge event created by Tropical Storm Andrea. The stormsurge increased bay tide
between two and four feet. Although, coastal repetitive flood-loss areas were affected, there wer
recorded structures affected within respective repetitive-loss areas during the reporting cycle. .
has been made of FEMA Region IV to share flood-damage information to verify flooding sig
within Hillsborough County for the reporting period.

6. " g section objectives and Action Plan lists objectives of the Plan: There is a guiding goal within
Mitigation Strategy (the all-hazards guiding document) and number goals that have been approve
the planning process in which floodplain management objectives and action items have been img
(Tables 2 through 4). Reports to goals and objectives are listed below and are provided on an ani
to identify the status in meeting actions to implement the County’s participation with the Natio
Insurance Program Community Rating System. A guiding goal and four objectives are a part of
Mitigation Strategy(LLMS) and are listed below in Table 1 (also within the LMS, Section V, Pag¢

within the PMP Table 9 through Table 13), which are accompanied by goals and objectives that 1.

adopted to specifically address floodplain manag

acket.
TAl
LOCAL MITIGATION STRA
M] [GATION GUIDING PRINCIPAL
| ORTECTIVES Public Education
Coordination
Development Management
Critical Facilities
The County continues to perform activities to IMPlEMEL. guiuiing prasscipmnse «acvnr sy —o v vn wesre poemsaes
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added insight with respect to performing outreach to the public and industry partners The County has conducted
public workshops to illustrate programs and techniques to reduce impacts of natural (and manmade) disasters.

Through working with three groups sanctioned by the Board of County Commissioners, staff have cc
integrate mitigation initiatives into the community. Committees in which the Hazard Mitigation Program
and has worked with respect to hazard mitigation are: the Local Mitigation Strategy Working Group (inc
CRS Committee and its Steering Committee) and the Citizen Corps Council. Additionally, the team he
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similarly with the Community Organizations Assisting in Disasters (COAD) and the Hillsborough Coun
term Redevelopment Program (HELP). Two communitywide committees that are instrumental in work
residents and businesses prepare and recover from disasters.

Hillsborough County development review agencies continue to implement higher standards;
developments and structures are developed and constructed to standards that better protect property owne;
property. Levels of implementation continue to include ensuring compensatory storage is required of dev:
approvals that allow for earthen fill to be placed within Special Flood Hazard Areas affected by stormw
ensuring new or substantially improved structures are built to a higher elevation than minimum b.
elevations. With development, the County continues to manage an inventory of critical facilities; how
County is in a transition process; whereby, the Critical Facility database is reviewed by public and privat
and the database is officially stored within the County’s Geomatic agency.

Regarding repetitive flood-losses, the following are specific activities that have been incorporated

Hillsborough County planning process since the initial adoption of the Floodplain Management Pl:

1998 (revision adopted in 2010). The activities continue and are associated with repetitive flood-l

protection and are:

= Identify repetitive loss properties and monitoring. The official repetitive loss list from the Stat
been considerably reduced; however, this list is only associated with those properties associate
Floc Mitigation Assistance grant eligible. The County continues to work with the FEMA rep
flood-loss list, which are listed on AW 501 forms. In addition, the County continues to update
stormwater models, which have sections that identified County government repetitive flood-lo:
that are consistent with the identification of flood-losses shown through the Federal flood-insu
program. The review of the repetitive flood-loss list and the Federal flood-insurance claim list
verify flooding events had no repetitive flood-loss properties during the past year. The County
received information regarding repetitive flood claims date; however, the County was delayed
making the request of FEMA due to work with a Physical Map Revision and conducting an up
the Flood Damage Control regulations.

= Ensure properties and properties within repetitive-loss areas are sent informational notices ann
(Appendix O, Attachment 18 and 19). The list of properties within the repetitive loss areas ha:
increased to 21,587 (57,043 nonSFHA) due to re-assessing the manner in which the GIS tools
the data and the manner boundaries were used. This is an increase over the past; whereby, the
ascertained from GIS was 15,900 addresses. The task of notification was out-for-bid in late A
Mailouts to respective property owners was anticipated by mid September — the writing of this

= Inspect all new repetitive loss properties. Permit records researched and AW 501 forms have
an initial review. The County has not performed an organized and comprehensive field review
addresses associated with AW 501 forms due to resource constraints. The Code Enforcement
will be engaged with the Hazard Mitigation Section to train inspectors to travel to respective s™
provide an inspection report. The report will not be noticed as a repetitive loss list, but a repo
reporting on the situation of the property and structure. he Hazard Mitigation team will cros

reference protected records and assess any changes with respective properties and report such __.
501 Forms. There is one reported modification to the AW 510 Form list, which is associated v |

Mitigation-Reconstruction grant project. The structure was completed in late 2012 and the gre
associated with this project was closed in mid Spring 2013.

®  Request that FEMA annually notify the County of all flood claims processed. Information wa
requested in late summer. The late request was due to resource constraints. The program has
approved an added Full-Time Equivalent position for the coming fiscal year. The added resou
be effective in meeting needs associated with maintenance to reviewing flood-losses and repet
properties.

= Provide a report to the County Administrator on any emerging patterns of flooding. There are
added patterns to flooding within Hillsborough County, which such information is tracked wit
Public Works Engineering and Environmental Services Division of the Public Works Departir
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approvals. The County’s Environmental Lands Acquisition Program ELAPP is in the Uninco
Special Flood Hazard Area and this, along with other preservation and public land, accounts fo
than 40% of the County’s entire unincorporated SFHA.

Go: 3 - Develop a public awareness program that informs all property owners in the flood zones

yrated
reater

it they

are located in a flood zone. The County has provided assistance to residential flood-loss victims
various avenues that have included letters, telephone calls, E-mails ar  site visits. County staff s
inn 1 : providing assistance to residents in evaluating potential hazar  to a structure, which is |
through a certified planner or a licensed engineer (most times by both).

Resi :nts, both existing and potential, can access information relating to the floodplains at Count
Services Centers and via the Internet through FEMA’s ~ 1zard } ips and through the Property Ap
site. 1 Hodplain determinations can be requested that provide an official determination of w
property is located, fully or partially, within a flood] iin. Additionally, the County has maj
floodplains on its Geographical Information System (GIS), and has worked with FEMA to updatc

rough
visits
wvided

Yermit
liser’s
ther a
:d the

ounty

Flood Insurance Rate Maps — most recent holistic modifications became effective on August _., 2008

with modifications performed through a Physical M  Revision becoming effective on Septet
2013.

Flood zone and other flood mapping information are available through the County's Enginee
Construction S vices and Building Services Divisions. This local information is currently publ
flood insurance informational brochures located at the County Administration building and :
libraries. The preceding year illustrates customers being assisted in determining whether their p
were designated as within a Special Flood Hazard Area (designated person’s assistance to ct
these numbers does not reflect assistance provided through other agencies or indirectly).

Other flood protection measures primarily involve the elevation of pre Flood Insurance Rate Mag
structures. Information on other floodproofing techniques (such as the use of a berm, flood wall
mailed to property owners with repetitive flood-loss structures and to known flood prone structw
annual basis.

Additionally, coordination of emergency services during times of flooding is throv =~ the (
Emergency Management (OEM). The OEM is responsible for coordinating publication of the
annual evacuation and severe weather warning publication and in activating the County’s
systems. Other groups within the County provide flood information. These groups include the
Weather Service, the State of Florida Department of Emergency Management, the Water Mar
District, the American Red Cross, the Tampa Bay Regional Planning Council and the various ¢
County and Cities work closely in disseminating information).

Goal - Provide advice and assistr~~~ to property owners concerning the protection of their ¢
fror~ #1oding, local drainage and s~~~ *ack-up =-~*'~~s. The County has an aggressive public

i

—_——

LS e 2]

- 2

program. During the preceding review period, the County’s Community Rating System < uuvauid
Committee identified outreach projects that are directly associated with furthering local €“drts in

educating residents about flood hazards and the National Flood Insurance Program (see activ
Additionally, the County’s emergency-management initiatives have included educating small b
about various hazards and measures of protection (including flooding) through local groups
Chambers of Commerce, City/County forums, and business groups. These activities have assiste
in educating businesses (and residents). During the past year, the Tampa Electric Company and tt
realty insurance association have also assisted through mail-outs and notification to the communi
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Statutes) to include recent activities and updates (it is recognized as compliant with the
Mitigation Act of 2000 as well). This document was adopted by Hillsborough County and t
municipalities in fall of 2010. To further the LMS, the County adopted the Post-Disaster Redeve
Plan during 2010.

Goal 10 - Review the effects and loca*~s of areas that experience flooding and determine what

saster
three
pment

..2ps, if

any, t : County can take to alleviate tuture impacts. Through work associated with the Local M™

Strategy (and the long-term redevelopment ordinance associated with disasters) and the annual r
areas and structures impact by repetitive floods, a review of past (minimal flooding during this 1
period) flooding “problems” was conducted by multiple agencies within the County. Cow
princip: y identified that post-FIRM residential and business structures that are within the Speci
Hazard Area have not flooded due to significant natural events. This fact illustrates future act
remain as currently focused, which includes alleviating existing flooding problems, performing s
better understan  ainage patterns to better protect new and old developments, completing stc
projects and continuing stormwater/drainage maintenance programs. This process is presently occ

Although the County is aggressively addressing stormwater-flooding issues, the County rems:
Category C jurisdiction with respect to the number of repetitive flood-loss structures. To

allevi ng this issue, the Building Official will continue to have permit records monitored to en
property owners do not substantially improve structures susceptible to flooding unless steps are
have the structure rought into code compliance -- monitoring substantial improvements/dama
current review period included meeting with numerous contractors and residents to review this iss

Addition: y, the County is continuing to assist residents and reduce potential impacts due to
disasters. The County will continue to work through its Hazard Mitigation Section efforts tc
structures from 1e Special Flood Hazard Areas (as resources allow), to educate citizens and b
about flooding hazards, work with FEMA to update FIRMs and work towards minimizing thre:
community to both natural and man-made hazards. This includes ¢ icating citizens about f
severe weather warning systems.

I etitive Flood Loss Section: The unincorporated area of = llsborough County has been ident
» onal Flood Insurance Program category “C” community by the Federal Emergency Mar
Agency. A repetitive loss is defined as two (2) or more insurance claims in excess of $1,000 eac
same property. A category “C” community is one in which ten (10) or more repetitive los
occurred in the community. Because repetitive flood-loss properties represent approximately onx
the flood insurance claims processed by FEMA, they have made the adoption of a plan to ad
specific properties in this classification a mandatory requirement for participation in the Co
Rating System (CRS).

The ossible activities that could be undertaken to reduce potential flooding to repetitive loss
must be balanced with rights of property owners, the ability of the County to finance various
and the otential benefits of those activities. Considering these variables, the County has under
following:

e " ¢ Engineering and Environmental Services Division, Public Works Department has
constraints and did perform some levels of work to 1 date the list of repetitive loss p:
which in the past has requested to have permit records appropriately identified. Tt
tracking system is used in the process of monitoring permit activity associated with
structures to ensure construction activity (based upon reported values). (This process is a
in the Flood Damage Control Regulations.)
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10.

as through the County’s Newsletter, utility-bill notifications, the newsletters within the three (
and links to FEMA (www.fema.gov) and the State of Florida . Req
such participation was affected by resource allocations during the past reporung cysie.

The County is currently updating a few watershed master plans to better identify floo
boundaries. These updates have begun and will continue to further update FIRMs through a
Map Revision and Map Change processes; however, a re 1est has been made of FEMA Reg
have respective modifications programmed within a scheduled.

An assessment of grant-funding sources for mitigation will continue during the next cycl
except at a slower pace due to resource constraints.

The County has been delayed in meeting long-term post-disaster redevelopment plan
associated with mitigation to disasters. This process adds to flood protection to better rebuild 1
a disaster, but will also build greater resiliency into these areas due to action pre- and post-dis

addition to the aforementioned, refer to the report with Activity 330, which provides greater dc

the following items to seek to achieve in the coming year:

Progress eport discussed and/or made available at a public meeting: Information contained w
year’s cycle package was discussed during five public workshops scheduled in early and mic
Meetings were identified on the County Calendar with date and times published so to ensure prog
was providec ) the public. Additionally, the Communications Department provided informatione
in advance of each meeting.
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Activities 502 (510 Annual Report in included wi  in this Section) — Repetitive Flood-
Loss Outreach

The County continues to notify repetitive flood-loss property owners about the risk of
living within the Special Flood and Coastal High Hazard Areas and about programs that
are available to assist in removing the structure from being designated as such a structure.
In addition, the communiqué illustrates that County team members are available to assist
through the process. During this reporting period, the Hillsborough County Board of
County Commissioners did collaborate with the ate and the City of Tampa in working
with residents regarding potential grant programs and providing assistance.

























Flood Mitigation Assistance Program 2013
08/29/2013
Page 2 of 2

The County appreciates interest in programs that reduce repetitive flood-loss dame .
you ha interest or questions regarding »>tential eligibility with these progr ;,
zase col st me at (813) 276-8245 or +~=itaw@Hill: oroughCounty ~

Sincerely,

s T

William (Bill) waite, Contracts Manager
Hazard Mitigation, Public Works

enclosures:
FMA Fact She
Prc erty Owner Questionnaire #1

E  neHenry, AICP, ( M, Manag lazar Mitigation . rogram, Enginee
& rironmental Services, Public V! s Department















Activities 540 — Drainage Maintenance Implementation and In  ection Report

e County’s Roadway Maintenance Section of the Public Works Department continues
to implement the drainage maintenance program. This group is responsible for proactive
and reactive measures pertaining to culverts, ditches, and other drainage needs. In
previous years, this group has worked with mosqu » control for aerial reviews of
potenti: problems for all waterways.

In order to provide drainage maintenance activities, the Section must work with the
Southwest Florida Water Management District (SWFWMD) in order to receive

propriate permits for clearing debris or when t.  ng other appropriate measures. All
control structures are required to be inspecte 2very 3-24 months and the group is
respons : for all developt areas except those properties within Community
Development Districts where private maintenance is performed (unless a special
arrangement has been made between the CDD and the County). The Section has a
st histicatc computer system for tracking problems and documenting activities.
Attache are a typical inspection report and a copy of the record that shows that any
needed maintenance was performed.






















Activities . ) — Stream Dumping Regulations

e County continues to enforce its Stream
linance 94-15 in place to protect water qu conveyance within Hillsborough
County. Pertinent parts of the ordinance ar in the documentation for this

activity. Stream Dumping signs are posted on sewers and at easily accessible dumping
i :as. iched is a copy of one of these signs and outreach plan.

g Regulations. The County has










Adopt-A-Pond Program - Hillsborough. WaterAtlas.org Page 2 of?2

2420 N Falkenburg Rd
Tampa, FL 33619
Email: aragonj@hillsboroughcounty.org Order a Storm | ain M:

Phone: 813-" 1-5671 Storm Drain Tre <ing F
Request a Visit ,,om Pe

Other Programs

Request a Visit from a

I p://www illsborough.wateratlas.usf.edu/AAP/ 08/ /2013













Dear Citizen:

Thank you for exp essngon interestin o
erwimnrnen aJ programs. We e ex remely pleased
'dih ihe succes of hese progrorns and look
f word o wo king With youand yo: -
neighb0TIO0d.

Aliof ouf pmg-ams are pub c-privale
partnerships assisting neighbolloods and school
roups to im ove wo er quality, wiidn fe t1abifo .
and appearanceofto e"- ream".and stc mwa e
end. There e no feeso-coss eq ired o
orlicipa e in hese p-ogrorm. In arde to qlafify for
parlicipa ion yournus irnply rnee f a pcogram-s
cri erio.




Adopt-A-Pond

Didyou ow [hof sfcrmwo or  onru cec animportant
pa-t of 10vas ysam of pipes. cono&. gutt a. andditc  as
tho capour hen¥:>andro.ods fro flood ng? Not on do
they hold water thalwouldothorwiso be inoursiroct. yads.
and omo:;, b..,, cyadW PI'(Lidc valuable wolb' Irootmcn
andgrcund,NatorrodKirgo. Propori- designed sformv.o cr
ponds con mirnk: noilLXol -we lands. provkfiiig habi or fer
n '‘moralnh planfs andanimals.

Those nocossCJY fad6 1m can ao t{Jc xcotlc nt
arnonllios fer a communiy. but homo.cwnors oro of en
mpwporoo for tho chocngost osoh’, producl' o
systems present.  Th:ll6 whore Adopi-A-Pondcomas - .
Thrcughour program. you will lean to manage yoLx ond
andcreate a boautful and rune JOnalwo land e asvstom in
yo own noighborhood-crcatod ndm<inagcdb« you
and youneighbors.
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Activity 610 — Maintenance of Flood Threat Recognition System

The County continues to maintain its flood threat recognition system. This system
utilizes many agencies and depends upon the severity of the storm. The County alsc
continues to look for vendors and alternate systems to augment this system. Ideally, the
County would like to link real-time weather to the new watershed master plan data for
real-time modeling. Widely dispersed trigger points cov 1 be set so that emergency
personnel would be able to more quickly and accurately assess the potential riverine and
inland flood threats. This process would assist in alerting the public to a greater degree
than currently present. This is done currently by the Emergency Management Office in a
semi-automated process communicating with the National Weather Service in Ruskin.
To assist, a greater number of gauge stations are neede to support this activity to provide
warning in a quicker format through the assistance of the United States Geological
Survey and the National Oceanic and Atmospheric Administration.
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Additionally, the following areas were monitored for floodi

A. South  -vice Unit (6 locations-8 pumps)
1 Falkenburg x1 Four Inch
2. Badger Pond (West of Harney) x 3 Two Six Inch and One Four Inch
3. >mple Terrace Highway x 1 Six Inch
4. 78th Street and Sequoia x 1 Six Inch
5 roway X | six inch
6. Holly Terrace Pond x 1 six inch

B. East Service Unit (7 locations -7 pumps)
1. SR 92 - Kelly's Hideaway (6" Sound attenuated)
2. Cottageside Ct (6" Sound attenuated)
3. Shangri La Park (6" Sound attenuated)
4. SR 60 - Sand Pond (6" Sound attenuated)
5 : Mead (6" Sound attenuated)
6 : Wee (6" Sound attenuated)
7 in Pond (6" Sound attenuated)

C. ‘est Service Unit (4 locations - Spumps)
1. Boot Lake (Carroll Shore PI): 6" Pump
2. Tiffany Lake (Tiffany Lake P1): 8"Pump
3. Hanna (Hanna Rd and Wildrose Dr): 6" Pump
4. Garland (Garland Ct east of N Florida Ave) : 2 - 6" Pumps

Lastly, the County is a participant in the implementation of three Emergency Action Plans (EAPs) for tw
reservoir systems (Hi borough River and the By-Pass Can: and the Madard Reservoir in east Central C
Also, there is an newer EAP for the County’s Southeast Reservoir (currently, the EAP is under re-review
proposed modifications to add 3 billion gallons of above ground water storage capacity). In addition, -
systems have been fi y tested. Additionally, respective warning systems have reverse-emergency call sys
notify residents potentially affected by breaches. These plans are stored at the Emergency Operations Cei
the Water Management District’s office.

The County wo . to protect persons and property from flood damage. Activities include the cc

identification of threat recognition, continued to implement the emergency warning dissemination progr--

Emergency Management Office continues to work throughout the community to coordinate other response
and maintains a critic. facility database and work under the community-wide Disaster Recovery Con
which includes monitoring and updating key-contact personnel for emergency and disaster management.
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Activity 610 — Outreach for Flood Threat Recognition ’stem

The County included information on its flood warning system in the annual outreach to
the community (Activity 330 — OPC). Many components of the flood warning system
are also included in community outreach proy ms such as the other urricane guides
published by commercial vendors that are available in major newspapers and also
available at libraries, grocery stores, websites, an st offices. Flood warning data is
also inv 1ded in the government pages of local phone books. There are also many web
pages that have information for local residents, including those produced by the County,
the local National Weather Service station, the State of Florida, and local media outlets.
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