COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

Section 1. Community Data

If there are any changes or corrections to the information in this section, please line out the old
item and write in the correction. :
Community: HILLSBOROUGH COUNTY * State: FL NFIP Number: 120112
Recertification Date:  10/01/14

Chief Executive Officer:

Name: Mark Sharpe Title: Chairman Board of County Commissioners
Address: P.Q. Box 1110, 2" Floor, Tampa, FL. 33601

CRS Coordinator:

.Name: Mr. Eugene Henry Title: CRS Coordinator

Address: P.O. Box 1110, 199 Floor, Tampa, Fi 33601

Coordinator's Phone; (813) 307-4541 Fax: (813) 272-5348

Email address: henrye@hillsboroughcounty.org

We are maintaining, to the best of my knowledge and belief, in force all flood insurance
policies that have been required of us as a condition of federal financial assistance for
insurable buildings owned by us and located in the Special Flood Hazard Area shown
on our Flood Insurance Rate Map.

Section 2. Certification

| hereby certify that this community is continuing to implement the activities noted below
as credited under the Community Rating System and described in our original application
and subsequent modifications.

Signed: Date:
Mark Sharpe, Chairman Board of County Commissioners

APBHOVED BY COUNTY ATTORNEY
AW-214-1 5 / . / ,
Approved as to Form and Legal Sufficiency




COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

Section 3. Community Activities

Your community has been verified as receiving CRS credit for the following activities. If your
community is still implementing these activities the CRS Coordinator needs to put his or her
initials in the blank and attach the appropriate items. The numbers refer to the activity number

which is found in the CRS Coordinator's Manual.

Zpd- 310 We are maintaining Elevation Certificates on all new and substantially improved buildings
in our Special Flood Hazard Area.

@4 310 We have issued /2 (insert number) permits for new construction and substantial
improvements in the Special Flood Hazard Area in the last year.

310 Attached are 5 Elevation Certificates for new or substantially improved structures that
have been completed in the last year.

_@)/310 We continue to make copies of Elevation Certificates on newer properties available at our
present office location. [ | Initial here if your office address has changed in the past year.

Please provide new address with this form.

@ 310 We continue to maintain storage of our records off site.

320 We are providing Flood Insurance Rate Map information and information on the flood

insurance purchase requirement to inquirers. | | Initial here if the office address or the
manner in which requests may be submitted has changed in the last year. Please provide the

new office address or manner of submittal with this form.

@ 320 Attached is a copy of the document that told lenders, insurance agents, and real estate
offices about this service this year, including informing insurance agents about the availability

of elevation certificates. @] Initial here if the information is included in your annual
outreach project to the community or is part of your community’s outreach projects strategy.
Mark the attachment to Activity 330 to show where this service is publicized.

& =
Q%LSZO Attached is a copy of one page of the log, a letter, or other record that we kept on this
service this year.,

@? 320 We are continuing to keep our FIRM updated and maintain old copies of our FIRM.
Z@ 330 Attached is a copy of this year's annual outreach project to the community.

@, 330 Attached is a description of this year's annual outreach project to floodplain residents.

AW-214-2



COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

330 Attached is a copy of the annual evaluation of our public information program strategy or
a completed AW-330-3

f@sso Our public library and website continues to maintain flood protection materials.

350 We continue to conduct an annual review and update of the informatlon and I|nks in our
flood protection website.

@2 360 We continue to provide flood protection assistance to inquirers.

@ 360 Attached is a copy of the document that told others about this service this year. L@/
Initial here if the information is included in your annual outreach project to the communityor to
the flood plain properties, or is a part of our community's outreach projects strategy. Mark the
attachment to Activity 330 to show where this service is publicized.

) 360 Attached is a copy of one page of the log, a letter, or other record that we kept on this
service this year.

410 We continue to use our additional regulatory flood data before a new development can
proceed in our floodplain.

@120 We continue to preserve our open space in the floodplain.

430 We continue to enforce the floodplain management provisions of our zoning, subdivision
and building code ordinances for which we are receiving credit. | ] Initial here if you have
amended your floodplain regulations. Attach a copy of the amendment.

@430 We continue to keep track of building improvements and repairs. Before a new permit is
issued, we check the permit record and count the projects' dollar value cumulatively to

determine if a nonconforming building should be brought up to our standards for new
construction.

i@ 430 We continue to enforce our zoning ordinance in the credited low-density zones and/or
areas of our community receiving credit for land development criteria. | | Initial here if you
have changed the allowable density of development in any of your zoning districts, rezoned
parcels in the floodplain or changed your land development criteria. Attach a copy of the

amendment.

@ 430 We continue to enforce our current building code. | ] Initial here if you have amended
your building code. Attach a copy of the amendment.
430 We continue to employ those staff credited for attaining their CFM, and those who have
attended the credited training courses. | nitial here if your staff has changed and attach

a statement as to the staffing changes.

440 We continue to use and update our flood data maintenance system on an annual basis as
needed.

AW-214-3



COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

@4 0 We continue to maintain our system of Benchmarksé@)uitial here if any
~ Benchmarks were found to be missing or inaccurate. Att topy of the correct elevation or

a description of the missing Benchmark.

@50 We continue to enforce the stormwater management provisions of our ing, subdivision
and building code ordinances for new developments in the watershed. Initial here if you
have amended your stormwater management regulations. Attach a cop e amendment.

V450 We continue to enforce the requirement that all new buildings outside the SFHA must be
elevated above the street or otherwise protected from drainage problems.

~ 450 We continue to inspect and maintain the public stormwater facilities for which credit has
been verified.

5602 Attached is a copy of this year's notice on property protection that we sent to our
repetitive loss areas.

M~ 502 We currently have ‘215 repetitive loss properties and send our notice to/?'zE ?roperties in
the repetitive loss areas.

@510 Attached is a copy of our floodplain management plan's annual progress report and/or a
copy of the annual progress report on the recommendations of the area analyses.

510 We have provided copies of this progress report to our governing board, local media, and
the state NFIP Coordinating office.

520 We continue to maintain as open space the lots where buildings were acquired or

relocated out of the floodplain. | | Initial here if there have been any changes (additions or
deletions) to the parcels credited as open space. Attach a description of those changes.

@%J 530 We continue to encourage property owners interested in retrofitting their buildings to

protect them from flood damage. [ lInitial here if there have been any changes (additions
or deletions) to the buildings credited as being flood protected. Attach a description of those
changes.

%.540 We continue to implement our drainage system maintenance program.

%540 We continue to implement the sections of our Capital Improvements Program which
pertain to the drainage system maintenance.

@ 540 Attached is a copy of a typical inspection report and a copy of the record that shows that
any needed maintenance was performed.

@/540 We continue to enforce our stream dumping regulations.

540 Attached is a copy of this year's outreach project that explained our stream dumping
regulations. %‘«Initial here if the information is included in your annual outreach project to
the community or is part of your community’s outreach projects strategy. Mark the attachment

AW-214-4



COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

to Activity 330 to show where your stream dumping regulations are explained. [ ] Initial
here if you publicize the regulations with "no dumping" signs instead of through an outreach
project.

@ 610 We have maintained and tested our flood threat recognition system.
we had this year. itial here if your community did not have a flood that qualifies for

evaluating the pro (i.e., a flood that damaged more than 10 buildings, caused more than
$50,000 in property damage, or caused the death of one or more persons.)

610 Attached is @fvaluaﬂng how our flood warning program worked during the flood(s)

@,610 We tested our warning dissemination equipment and procedures this year.

@ 610 Attached is a copy of this year's outreach document that told people about the flood
warnings and safety measures. [ﬁ] Initial here if the information is included in your annual
outreach project to the community or to flood plain properties, or is a part of your community’s
outreach projects strategy. Mark the attachment to Activity 330 to show where the flood
warnings and safety measures are explained.

ﬂ 610 We conducted at least one exercise of our flood response plan this year.

4/~ 610 We have completed our annual update of the names and telephone numbers of the
operators of all critical facilities affected by flooding.

NFIP Number: 120112

AW-214-5



ATTACHMENT 2

Hillsborough County Community Rating System Annual Recertification

Because of the size of background documents for the CRS Annual Recertification, the background documents
have been placed on the Hillsborough County web site for review at the following web address: http://fl-
hilisboroughcounty.civicplus.com/index.aspx?NID=1796, select file CRS 2014 Annual Recertification
Background.




HILLSBOROUGH COUNTY COMMUNITY RATING SYSTEM
2013 — 2014 REPORTING PERIOD

Submitted to
Insurance Service Office, Inc.;
Subcontractor to the Federal emergency Management Agency

Submitted by
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September 17, 2014
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Public Works

SEPTEMBER 17, 2014

Lori Lehr, CFM

ISO/CRS Field Specialist
14320 Salem Church Road.
Dover, Florida 33527
Phone: 813.215.8074

TRANSMITTAL LETTER, COMMUNITY 120112, HILLSBOROUGH
COUNTY, FLORIDA; ANNUAL CRS RECERTIFICATION

SUBJECT:

Dear Lori,

Please find enclosed the Hillsborough County’s report for the Community Rating
System’s Annual Recertification for the 2013-2014 reporting period. The submittal
includes the Activity Worksheets associated with AW-214 and the supporting backup
documentation. The document has been signed by the Chairman of the Board of County
Commissioners, which was approved to sign the document by a vote of the entire Board
during a regularly scheduled public meeting on September 17, 2014. The meeting was
formally noticed and public and private entities were granted the opportunity to review
the summary information that is forwarded with the signature form. Where applicable,
the report has a short summary with of the work Hillsborough County has performed
towards each activity and contains applicable supplementary material.

During the reporting period, Hillsborough County did not have flooding events as
defined by the National Flood Insurance Program to report. An activity report
associated with the Floodplain Management Plan, adopted September 22, 2010, and has
been included, which provides the required annual review of activities associated with
repetitive flood losses, the annual outreach program, and activities outlined within the
Floodplain Management Plan.

The County did modify the Stormwater Technical Manual; however, respective changes
only addressed the dimensions of retention and detention ponds and did not affect
freeboard requirements. The Manual and respective regulations used to implement the
Manual remain with more stringent standards than minimum best management practices.



Lori Lehr, CFM

Transmittal Letter

2012-2013 CRS Annual Recertification, Community 120112
September 17, 2014; Page 2 of 2

Hillsborough County and agencies implementing the floodplain management program
appreciate the opportunity to work with the Insurance Service Office, Inc., you, the
State, and Federal Emergency Management Agency (FEMA). Additionally, your
assistance in working through the annual recertification process has been greatly
appreciated. If you have any questions or need additional information, please contact
me at your convenience.

Enclosure: Annual Recertifieation, AW214 and Background Documentation

X, John Lyons, PE, Director, Public Works Department
James Hudock, Director, Technical Services Division
Cameron Clark, Assistant County Attorney
Andrea Iverson, CFM, Senior Engineering Technician



Hillsborough County Community Rating Systern Annual Certification

Activity 230
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201372014




COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

Section 1, Community Data

If there are any changes or corrections to the information in this section, please line out the old
item and write in the correction.

Community: HILLSBOROUGH COUNTY * State: FL NFIP Number: 120112
Recertification Date:  10/01/14

Chief Executive Officer:

Name: Mark Sharpe Title: Chairman Board of County Commissioners

Address: P.O. Box 1110, 2" Ficor, Tampa, FL 33601

CRS Coordinator:

Name:  Mr. Eugene Henry Title: CRS Coordinator

Address: P.O. Box 1110, 19° Floor, Tampa, F| 33601

Coordinator's Phone: (813) 307-4541 Fax: (813) 272-5348

Email address: henrye@hillsboroughcounty.org

We are maintaining, to the best of my knowledge and belief, in force all flood insurance
policies that have been required of us as a condition of federal financial assistance for
insurable buildings owned by us and located in the Special Flood Hazard Area shown
on our Flood Insurance Rate Map.

Section 2. Certification

| hereby certify that this community is cbntinuing to implement the activities noted below
as credited under the Community Rating System and described in our original application
and subsequent modifications.

Signed: Date:
Mark Sharpe, Chairman Board of County Commissioners

AW-214-1




COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

Section 3. Community Activities

Your community has been verified as receiving CRS credit for the following activities. If your
community is still implementing these activities the CRS Coordinator needs to put his or her
initials in the blank and attach the appropriate items. The numbers refer to the activity number
which is found in the CRS Coordinator's Manual.

<. 310 We are maintaining Elevation Certificates on all new and substantially improved buildings
in our Special Flood Hazard Area.

310 We have issued /AR (insert number) permits for new construction and substantiaf
improvements in the Special Flood Hazard Area in the last year.

310 Afttached are 5 Eievation Cerificates for new or substantially improved structures that
have been completed in the last year.

310 We continue to make copies of Elevation Certificates on newer properties available at our
present office location. | | Initial here if your office address has changed in the past year.
Please provide new address with this form.

@ 310 We continue to maintain storage of our records off site.

320 We are providing Flood Insurance Rate Map information and information on the flood
insurance purchase requirement to inquirers, | } Initial here if the office address or the
manner in which requests may be submitted has changed in the last year. Please provide the
new office address or manner of submittal with this form.

@ 320 Attached is a copy of the document that told lenders, insurance agents, and real estate
offices about this service this year, including informing insurance agents about the availability
of elevation certificates. Initial here if the information is included in your annual
outreach project to the community or is part of your community’s outreach projects strategy.
Mark the attachment to Activity 330 to show where this service is publicized. [

@320 Attached is a copy of one page of the log, a letter, or other record that we kept on this
service this year.

@ 320 We are continuing to keep our FIRM updated and maintain old copies of our FIRM. i
i@ 330 Attached is a copy of this year's annual outreach project to the community. l

@330 Attached is a description of this year's annual outreach project to floodplain residents.

AW-214-2




COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

30 Attached is a copy of the annual evaluation of our public information program strategy or
a completed AW-330-3

2@350 Our pubilic library and website continues to maintain flood protection materials.

350 We continue to conduct an annual review dnd update of the mforrnataon and links in our
flood protection website.

@360 We continue to provide flood protection assistance to inquirers.

@ 360 Attached is a copy of the document that told others about this service this year,

Initial here if the information is included in your annual outreach project to the communig or to
the flood plain properties, or is a part of our community’s outreach projects strategy. Mark the
attachment to Activity 330 to show where this service is publicized.

360 Attached is a copy of one page of the log, a letter, or other record that we kept on this
service this year.

410 We continue to use our additional regulatory flood data befare a new development can
proceed in our floodplain.

@\/420 We continue to preserve our open space in the floodplain.

@&
&

430 We continue to enforce the floodplain management provisions of our zoning, subdivision
and building code ordinances for which we are receiving credit. | ] Initial here if you have
amended your floodplain regulations. Attach a copy of the amendment.

430 We continue to keep track of building improvements and repairs. Before a new permit is
issued, we check the permit record and count the projects' dollar vaiue cumulatively to
determine if a nonconforming building should be brought up to our standards for new
construction.

@ 430 We continue to enforce our zoning ordinance in the credited low-density zones and/or

&

areas of our community receiving credit for land development criteria. | ] Initial here if you
have changed the allowable density of development in any of your zoning districts, rezoned
parcels in the floodplain or changed your land development criteria. Attach a copy of the
amendment.

430 We continue to enforce our current building code. | } Initial here if you have amended
your building code. Attach a copy of the amendment.

attended the credited training courses. itial here if your staff has changed and attach

430 We continue to employ those staff @Eﬂ?r attaining their CFM, and those who have
a statement as to the staffing changes.

@440 We continue fo use and update our flood data maintenance system on an annual basis as

needed.

AW-214-3




COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

@40 We continue to maintain our system of Benchmarksﬁ@/]pitial here if any

Benchmarks were found to be missing or inaccurate. Att opy of the correct elevation or
a description of the missing Benchmark. '

@ﬁo We continue to enforce the stormwater management provisions of our ing, subdivision
and building code ordinances for new developments in the watershed. Initial here if you
have amended your stormwater management regulations. Attach a cop e amendment.

1450 We continue to enforce the requirement that all new buildings outside the SFHA must be
elevated above the street or otherwise protected from drainage problems.

450 We continue to inspect and maintain the public stormwater facilities for which credit has
been verified.

502 Attached is a copy of this year's notice on property protection that we sent to our
repetitive loss areas.

502 We currently have :; [5 repetitive loss properties and send our notice to/ %aperﬁes in
the repetitive loss areas.

'@510 Attached is a copy of our floodplain management plan's annual progress report and/or a
copy of the annual progress report on the recommendations of the area analyses.

@ 910 We have provided copies of this progress report to our governing board, local media, and
the state NFIP Coordinating office.

520 We continue to maintain as open space the lots where buildings were acquired or !
relocated out of the floodplain. | ] Initial here if there have been any changes (additions or i
deletions) to the parcels credited as open space. Attach a description of those changes.

@ 530 We continue to encourage property owners interested in retrofitting their buildings to
protect them from flood damage. | ]initial here if there have been any changes (additions
or deletions) to the buildings credited as being flood protected. Attach a description of those
changes.

%&40 We continue to implement our drainage system maintenance program.

ﬁ@ﬁf’ 540 We continue to implement the sections of our Capital Improvements Program which
pertain to the drainage system maintenance.

' 540 Attached is a copy of a typical inspection report and a copy of the record that shows that
any needed maintenance was performed.

i

40 We continue to enforce our stream dumping regulations.

540 Aftached is a éopy of this year's outreach project that explained our stream dumping
regulations. @A}—Initial here if the information is included in your annual outreach project to
the community or is part of your community’s outreach projects strategy. Mark the attachment

AW-214-4



COMMUNITY RATING SYSTEM ANNUAL RECERTIFICATION

to Activity 330 to show where your stream dumping regulations are explained. | ] Initial
here if you publicize the regulations with “no dumping” signs instead of through an outreach

project.

@ 610 We have maintained and tested our flood threat recognition system.

we had this year. itial here if your community did not have a flood that qualifies for
evaluating the pro (i.e., a flood that damaged more than 10 buildings, caused more than

610 Attached is @evetuaﬁng how our flood warning program worked during the flood(s)
$50,000 in property damage, or caused the death of one or more persons.)

@610 We tested our warning dissemination equipment and procedures this year.

@ 610 Attached is a copy of this year's outreach document that told people about the flood
warnings and safety measures. [i] Initial here if the information is included in your annual
outreach project to the community or to flood plain properties, or is a part of your community’s
outreach projects strategy. Mark the attachment to Activity 330 to show where the flood
warnings and safety measures are explained.

ﬂ, 610 We conducted at least one exercise of our flood response plan this year.
- 610 We have completed our annual update of the names and telephone numbers of the

operators of all critical facilities affected by flooding.

NFIP Number: 120112

AW-214-5
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Hillsborougl County Community Rating System Annual Certification

Activity 310
Elevation Certificates
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FEDsRAL EMERGENCY MANAGEMENT AGENCY OMB No. 1660-0008
N"‘"""‘”a’ Flood Insurance Progran Important: Read the instructions on pages 1-9. Expiration Date: July 31, 2015

| SECTION A - PROPERTY INFORMATION
A1.i Building Owner's Name MICHAEL ATHERTON

Azi Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.C. Route and Box No.
17858 BOY SCOUT ROAD '

City ODESSA State FL ZIP Code 33556

A3, Property Description (Lot and Block Numbers, Tax Parcel Numbe, Legal Description, etc.)
FOLIO: 001477-0100 HILLSBOROUGH COUNTY, ELORIDA

A4, Building Use (e.g., Residential, Non-Residential, Addition, Accessory, etc.) RESIDENTIAL

A5, Latitude/Longitude: Lat. N28°07'67.12" Long. WD82°37'36.42" Horizontal Datum: [] NAD 1927 NAD 1983
Af.‘i.i Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance.

A7} Building Diagram Number 1A

A8, For a building with a crawlspace or enclosure(s): A9, For a building with an attached garage:
a) Square footage of crawlspace or enclosure(s) N/A sq ft a) “Square footage of attached garage 1183 sqft
b} Number of permanent flood openings in the crawlspace b) MNumber of permanent flood openings in the attached garage
or enclosure(s) within 1.0 foot above adjacent grade  N/A within 1.0 foot above adjacent grade NIA
¢} Total net area of flood openings in A8.b N/A $qin ¢} Total net area of flood epenings in A9.b  N/A sq in
d) Engineered flood openings? {1 Yes No d) Engineered flood openings? Jyes [K No

SECTION B —~ FLOOD INSURANCE RATE MAP (FIRM) INFORMATION

B1.} NFIP Community Name & Community Number B2, County Name B3. State
HILLSBOROUGH COUNTY, 120112 HILLSBOROUGH FLORIDA
B4. Map/Pane! Number B5. Suffix B&. FIRM Index Date B7. FIRM Pane} B&. Flood B9. Base Flood Elevation(s) (Zone
i 12057C0019H H 9.27-13 Effective/Revised Date Zone(s}) AQ, use base flood depth)
! 8-28-08 X &AE 3rg
B10.: Indicate the source of the Base Flood Elevation (BFE) data or base fload depth entered in ltem B9,
E ] FIS Prefile X FIRM ] Community Determined [0 Other/Source:
B1 1‘ Indicate elevation datum used for BFE in Item B9: [ NGVD 1929 BJ NAVD 1988 {7 Other/Source:
B12. Is the building located in a Coastal Barrier Resources Systern {CBRS) area or Ctherwise Protected Area (OPA)? [J Yes No
‘ Designation Date: N/A i1 CBRS 0 orA
SECTION C — BUILDING ELEVATION INFORMATION (SURVEY REQUIRED)
Ct. iBuEIding elevations are based ¢n: O Construction Drawings* ] Building Under Censtruction® K Finished Construction

!*A new Elevation Certificate will be required when construetion of the building is complete.

C2. |[Elevations — Zones A1-A30, AE, AH, A (with BFE), VE, V1-V30, V {with BFE), AR, AR/A, AR/AE, AR/A1-A30, AR/AH, AR/AD. Complete ltems C2.a~h
lbelow according to the building diagram specified in Item A7. In Puerto Rico only, enfer meters.

Benchmark Utilized: SEE COMMENTS Vertical Datum: NAVD 1988
Indicate elevation datum used for the elevations in items a) threugh h) below. £ NGVD 1929 & NAVD 1988 [ Other/Source:
Datum used for building elevations must be the same as that used for the BFE.
Check the measurement used.
a) Top of bottom floor (including basement, crawlspace, or enclosure floor) 38.6 B feet [} meters
b) Top of the next higher floor 52.0 K feet [ maters
c) Bottom of the lowest horizontal structural member (V Zones only) NIA 1 feet  £] meters
d} Attached garage (top of slab) 38.2 B feet [ meters
e} Lowest elevation of machinery or equipment servicing the building 387 B feet []meters
{Describe type of equipment and location in Comments)
f) Lowest adjacent {finished) grade next to buikling (LAG) 36.3 B feet [ meters
;@) Highest adjacent (finished) grade next to building (HAG) 38.0 X feet [ meters
h) Lowest adjacent grade at lowest elevation of deck or stairs, Including structural support 38.0 feet [ meters

! SECTION D - SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION

information. / certify that the information on this Certificate represents my best efforts to interpret the data available.

This certification is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify efevation ﬁ =
' e CQ;%&O
! understand that any false statement may be punishable by fine or imprisonment under 18 U.S. Cade, Section 1001. >

£ Check here if comments are provided on back of form. Were latitude and longitude in Section A provided by a BLACE

Eli Check here if attachments. ‘ : licensed land surveyor? B Yes [ Neo SIEAL
Certifier's Name A.. GENE COPELAND License Number 2591 HERE
Tis:le LAND SURVEYOR Company Name COPELAND AND SONS, INC. JDZ: Ky ‘[’z‘ -ZS ‘?7[
Address 2418 RADEN DRIVE City LAND O LAKES State FL.  ZIP Code 34639

Signaturea ovo Conpa ey Date 110813 Telephone 813-349-4595 /-a8-i13
; = v ( '

FEMA Form 088-0-33 (7/12) See reverse side for continuation. Replaces all previous editions.




.__—Ln‘nuvs‘ TR AN IR ey PRYE &
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IMPORTANT: In these spaces, copy the corresponding information from Section A.

Builc:ling Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No.
17859 BOY SCOUT ROAD

City[!ODESSA State FL ZIP Code 33556

' SECTION D - SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED)
Cop& both sides of this Elevation Certificate for (1) community official, (2) insurance agent/company, and (3) building owner.

Comments C2. BENCHMARK REFERENCE: HILLSBOROUGH COUNTY BENCHMARK VA-465 ELEVATION = 34.60' NAVD 1988 DATUM.
C2e! AIR CONDITIONER PAD ELEVATION. ) .

Signature Date 11-08-13
M (feline Coppela D

SECTION E — BUILDING ELEVATION INFORMATION (SURVEY NOT REQUIRED) FOR ZONE AO AND ZONE A (WITHOUT BFE)

For Zones AD and A {without BFE), complete Items E1-E5. If the Certificate is intended to support a LOMA or LOMR-F request, complete Sections A, B,
and:C. For tems E1-E4, use natural grade, if avaitable. Check the measurement used. In Puerto Rico only, enter meters.

E1.; Provide elevation information for the foflowing and check the appropriate boxes to show whether the elevation is above or below the highest adjacent
grada (HAG) and the lowest adjacent grade (LAG).

a) Top of bottom floor (including basement, crawlspace, or enclosure) Is . [ feet [ meters [] above or [] below the HAG.
b) Top of bottom floor (including basement, crawlspace, or enclosure) is O feet {1 meters [] above or [] below the LAG.

2.1 For Building Diagrams 6-9 with permanent flood openings provided in Section A ltems 8 andfor 9 (see pages 8-9 of Instructions), the next higher floor
{elevation C2.b in the diagrams) of the building is [1feet [Jmeters [ above or [] below the HAG.

E3.. Attached garage (top of stab} is Cfeet [ meters [] above or [ below the HAG.

E4.| Top of platform of machinery and/or equipment servicing the building is . [ feet ] meters [ above or [] below the HAG.

ES.i Zone AD only: If no flood depth number is available, is the top of the bottom floor elevated in accordance with the community's floodplain management
| ordinance? [ Yes [} Ne [ Unknown. The local official must certify this information in Section G.

SECTION F —~ PROPERTY OWNER (OR OWNER’S REPRESENTATIVE) CERTIFICATION

The:property owner or owner's authorized reprasentative who completes Sections A, B, and E for Zone A (without a8 FEMA-issued or community-issued BFE)
or Zone AQ must sign here. The statements in Sections A, B, and E are correct to the best of my knowledge.

F’roperty Owner's or Owner's Authorized Representative’s Name

Address City State ZIP Code
Signature Date Telephone

Corjhments
|
[ Check here if attachments.

| SECTION G — COMMUNITY INFORMATION (OPTIONAL)

The lpcal official who is autherized by law or ordinance to administer the community’s floodplain management ordinance can complete Sections A, B, G (or E), and G
of th|'§ Elevation Certificate. Complete the applicabie ftem(s) and sign below. Check the measurement used in Items G8—G10. In Puerto Rico only, enter meters.

G1.[0 The inforrnation in Section C was taken from other documentation that has been signed and sealed by a licensed surveyer, engineer, or architect who
! is authorized by law to certify elevation information. (Indicate the source and date of the elevation data in the Comments area below.)

G2.[J A community official completed Section £ for a building located in Zone A (without a FEMA-issued or community-issued BFE) or Zone AQ.
G3.[] The following information (Items (34-G10} is provided for community floodplain management purposes.
|

G4. Permit Number G5, Date Permit Issued G6. Date Certificate Of Compliance/Occupancy issued
G7. iThis permit has been issued for. - [J New Construction [ Substantial Improvement
G8. Elevation of as-built lowest floor (including basement) of the building: . Mieet [ meters Datum
GS. %BFE or {in Zone AQ) depth of flooding at the building site: ) [ teet [F meters Datum
G10.iCommunity's design flood elevation: ' . O feet [ meters Datumn

Local Official's Name Title

|
Cor;nmuniiy Name Telephone
Sigjna{ure Date

[1 Check here if attachments,

Cozi‘nments
|
|
i
H

|
FEMA Form 086-0-33 (7/12)

Replaces all previous editions.
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ELEVATION CERTIFICATE, page 3 Building Photographs
. See Instructions for ltem AB.

IMPORTANT: In these spaces, copy the corresponding information from Section A.

FOR INSURANCE COMPANY USE

Bljilding Street Address (including Apt., Unit, Suite, and/or Bldg. No.} or P.O. Route and Box No.
17}859 BOY SCOUT ROAD '

Policy Number:

Ciity ODESSA State FL ZIP Code 33556

Company NAIC Number:

If using the Elevation Certificate to obtain NFIP flood insurance, affix at least 2 building photographs below according to the instructions

for ltem AB. Identify all photographs with date taken; “Front View" and “Rear View"; and, if required, “Right Side View" and "Left Side
View.” When applicabie, photographs must show the foundation with representative éxamples of the flood openings or vents, as
in:dicated in Section A8. If submitting more photographs than will fit on this page, use the Continuation Page.

FRONT VIEW 11-8-13

|
|
i
;
;

FEMA Form 086-0-33 (7/12)

Replaces all previous editions.
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ELEVATION CERTIFICATE, page 4 Building Photographs
Continuation Page

MPORTANT: in these spaces, copy the corresponding information from Section A. FOR INSURANCE COMPANY USE
Bﬁilding Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No. Policy Number:
17859 BOY SCOUT ROAD
Cilty ODESSA : State FL ZIP Code 33556 Gompany NAIC Number:
‘ .

Istubmiﬂing more photographs than will fit on the preceding page, affix the additional photographs below. identify all photographs
wgth: date taken; "Front View’ and “Rear View"; and, if required, "Right Side View” and “Left Side View." When applicable,
pfi‘lotographs must show the foundation with representative examples of the flood openings or vents, as indicated in Section AS.

|
RIGHT SIDE VIEW 11-8-13

FE!MA Form 086-0-33 (7/12) Replaces all previous editions.




J Mo yS
U3, DEPARIVENT OF HOMELAND SECURITY ELEVATION CERTIFICATE OMB No. 1660-0008

FEDERAL EMERGENCY MANAGEMENT AGENCY Explration Date: JU[y 31 2015

National Flood Insurance Progmm IMPORTANT; Faliow the Instructions on pages 1-9.
SECTION A - PROPERTY INFORMATION FOR INSURANCE COMPANY USE
AL, Buiiding Owner's Name Cardel Homes Pelicy Number:
A2. Building Street Address (incjuding Apt., Unit, Suite, and/or Bldg. No.} or RO. Route and Box No. Company NAIC Number:
552 Winterside Drive
€Y Apollo Beach State gy 2P Code 33572

A3. Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Bescription, etc.)
Lot 5 Block 74 Mirabay Parcels 21 and 23 (Plat Book 110 Pages 261-278} Hillsborough County, FL

A4, Buiding Use (e.g., Residential, Non-Residential, Addition, Accessory, ets.) Residential
AS. Latitude/Longitude: Lat. N 27° 25" 33.7" Long. W 82° 25' 448" Horizental Datum: []NAD 1627  [X] NAD 1983
AB. Attach at least 2 photographs of the building If the Certificate Is being used to obtain flood insutance.

A7. Building Diagram Number &

A8. For a building with a crawlspace or enclosure(s): AQ. For a building with an attached garage:
a) Square footage of crawlspace or enclosure(s) __N"A—. sq ft a) Square footage of attached garage _423 sgft
b} No. of permanent flood openings in the crawlspace or N/A b} Npmber of permanent flood openings in the attached garage
enclosure(s) within 1.0 foot ahove adjacent grade e e within 1.0 foot above adjacent grade U ¢ R

¢) Total net area of flood openings In AS.b M__._ s In ¢) Total net area of flood openings InA8b __ 0. ... sqin :
d) Engineered flood openings? lYes [No d) Engineered flood openings? [ Yes. No i
SECTION B — FLOOD INSURANCE RATE MAP (FIRM) INFORMATICON .
o N iSherouany "ome & Conpg Yyt meer Hisborouan ™ T ot |
B4. Map/Panel Number | B5. Suffix B6. FIRM Index Date B7. FIRM Panel Effective/ | B8. Flood Zone(s) | BS. Base Flood Elevation(s} (Zone |
Revised Date AD, use hase flood depth) |
12057C0656 H 09/27/2013 08/28/2008 AE 10 !

810. indicate the source of the Base Flood Elevation (BFE) data or base flood depth entered in ltem B9:
T FIS Profile FIRM [ Community Determined  [] Other/Source:

B11.Indicate elevation datum used for BFE in ltem B9: [INGVD 1929 NAVD 1988 [ Other/Source;
B12. |s the building located in a Coastal Barrier Resources System (CBRS}) area or Otherwise Protected Area (OPA)? OYes BINo

Designation Date: /a8 ; / C]CBRS CloPa
SECTION € —~ BUILDING ELEVATION INFORMATION (SURVEY REQUIRED)
C1. Building elevations are based on: i] Construction Drawings* [ Building Under Constructlon* Finished Construction

*A new Elevation Certificate wiil be required when construction of the building is complete.

C2, Elevations — Zones A1-A30, AE, AH, A (with BFE}, VE, V1-V30, V (with BFE), AR, AR/A, AR/AE, AR/A1-A30, AR/AH, AR/AC. Complete ltems
C2,a-h below according to the building dlagram specified in ltem A7. In Puerto Rico only, enter meters.
Benchmark Utilized: FEK @ Lots 1&2, Bk 74 Elev=7.78 Vertical Datum: _NAYD 1988

Indicate elevation datum used for the elevations in items a) through h) below. [ NGVD 1929 NAVD 1988 [] Other/Source:
Datum used for building elevations must be the same as that used for the BFE.

Check the measurement used.

a) Top of bottom floor (Including basement, crawlspace, or encfosure floor) 10 .9 K feet [ meters .é::
b) Top of the next higher floor S S - B feet [Jmeters [ﬂﬂ
c} Bottom of the lowest horlzontal structural member {V Zones only) _NA L Ofeet [Ometers AT
d) Attached garage (top of slah) 1.3 feet [ meters C‘j
e} Lowest elevation of machinery or equipment servicing the building 1.8 feet [ meters
{Describe type of equipment and location in Comments)
f) Lowest adjacent (finished) grade next to buliding (LAG) —_ 9.8 feet ] meters
g) Highest adlacent (finishad) grade next to building (HAG) 106 .3 feat [ meters
h) Lowest adjacent grade at lowest elevation of deck or stalrs, including —NAL [CJfeet [ meters

structural support

SECTION D - SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION
[This certication is to be signed and sealed by a land surveyor, englneer, or architect authorized by law to certify elevation

f

. information, { certify that the information on this Certificate represents my best efforts to interpret the data available, L DR
I understand that any false staterent may be punishable by fine or Imprisonment under 18 U.S. Code, Sectionn 1001, t2amg 2 777 T
[ Check here If comments are provided on back of form. Ware latitude and longitude in Sactlen A provided by a - ’
(1 Check here if attachments. . licensed land surveyor?  BRYes [ONo
Certifier's Name ticense Number PLACE .
Scott R. Fowler 9185 SEAL
Title . Company Name R ) A - HERE
Florida Registered Surveyor Landmark Engineering & Surveying Corporation
Address ] City State ZIP Code /o243
8515 Palm River Road Tampa FL 33819 A 2
Signature " Date Telephone ;’I oA 4
S0t 07l 10/07/2013 AW A Anglad

" FEMA Form 085.0-33 (7/12) See reverse side for continuation. Replaces all previous editions.



ELEVATION CERTIFICATE, page 2

IMPORTANT: In these spaces, copy the corresponding Information from Section A. FOR INSURANCE COMPANY USE
Building Street Address (Including Apt,, Unit, Suite, and/or Bidg, No.) or RO. Route and Box No. Policy Number:

522 Winterside Drive
City . State ZIP Code Company NAIC Number:

Apollo Beach FL 33572

SECTION D - SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION {CONTINUED)

Copy both sides of this Elevation Certificate for (1) community official, (2) insurance agent/company, and (3) buitding owner.

Comments Not valid without the signature and original seal of a Florida Registered Surveyor and Mapper. Date of Field Work: 10/04/13
Latitude and Lengitude obtained with a handheld GPS device. The equipment referenced in C2e is the air conditioner, located
cutside the structure. Vertical Datum Conversion: NAVD 1988 + 0.91'= NGVD 1929,

Signature Wﬁ? @ Date 10/07/2013

SECTION E - BUILDING ELEVATION INFORMATION (SURVEY NOT REQUIRED) FOR ZONE AO AND ZONE A {(WITHOUT BFE)

For Zones AQ and A (without BFE}, complete Items E1-EB. If the Certificate s intended to support a LOMA or LOMR-F request, complate Sections A, B,and C.
For items E1-E4, use natural grade, if avaiiable. Check the measurement used, In Puerio Rico only, enter meters.

E1. Provide elevation Information for the following and check the appropriate boxes to show whether the elevaticn Is above or below thae highest adjacent
grade {HAG) and the lowest adfacent grade {LAG).
a) Top of bottom flocr (including basement, crawlspace, or enclosure) Is . [Ofeet TImeters [dabove or [Jbelow the HAG.
b) Top of bettorn floor (including basement, crawlspace, or enclosure) is Oreet Clmeters  [Chahove or O below the LAG,
E2. For Building Diagrams 6-9 with germanent flood openings provided In Section A ltems 8 and/or 9 (see pages 8-9 of Instructions),
the next higher floor {elevation C2.b in the diagrams) of the bullding is [(Ifeet [Ometers [above or [Jbelow the HAG.
E3. Attached garage (top of slab) is - .. [Ofeet meters [Jabove or [7)below the HAG,

E4. Top of platform of machinery and/cr equipment servicing the building is . Ofeet Tmeters Oabove or Elbelow the HAG,

ES. Zone AQ anly: if no flood depth number is available, is the top of the bottom floor elevated in accordance with the community’s floodplaln management
ordirance? (JYes [[]No [ Unknown, The local official must certlfy this information In Section G.

SECTION F - PROPERTY OWNER (OR OWNER'S REPRESENTATIVE) CERTIFICATION

iThe property owner or owner's authorized representative who completes Sections A, B, and E for Zone A (without a FEMA-issued or community-issued BFE) or
| Zone AQ must slgn here. The statements in Sectlons A, B, and E are correct to the best of my knowledgea.

Property Owner or Owner’s Autherized Representative's Name

FAddress City State ZIP Code
Slgnature Date Telephone
Commaents

[ Check here if attachments.

| SECTION G - COMMUNITY INFORMATION (OPTIONAL)

! The local official who is authorized by law or ordinance to administer the community’s floodplain management ordinance can complete Sections A, B, € (or E), and
G of this Elevation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in [tems G8-G10. In Puerto Rico cnly, enter meters.

G1. [ The information in Section C was taken from other documentation that has been signed and sealed by a ifcensed surveyor, englneer, ot architect
who Is authorized by law to certify elevation information. (Indicate the source and date of the efevatlon data in the Comments area below.)

G2, O A communHy official completed Section E for a building located in Zone A (without a FEMA-issued or community-issued BFE) or Zone AQ.
G3. O The following information (ltems G4-G9) is pravided for community floodplain management purposes.

G4. Permit Mumber G5. Date Permit Issued G6. Date Certificate Of Compliance/Gccupancy Issued

G7. This permit has been issued for:  £] New Construction {] Substantiai Improvement ,
G8. Elevation of as-built lowest floor (including basement) of the building: Ofeet [meters Datum
G9. BFE or (in Zone AQ) depth of flooding at the building site: ———eeen— [OOteet Ometers Datum
G0, Community's design flood elevation: Ofeet [meters Datum

Locat Oificial’s Neme Title

‘ Communiiy Name felephone
Slgnature Date
Comments

[ Check here if attachments.

FEMA Form 086-0-33 (7/12) Replaces all previcus editions.




ELEVATION CERTIFICATE, page 3 BUILDING PHOTOGRAPHS
J See Instructions for em AB.

lIMPORTANT: In these spaces, copy the corresponding Information from Section A, FOR INSURANCE COMPANY USE
Bullding Street Address (including Apt., Unit, Suite, and/or 8ldg. No.) or RO. Route and Box No. Policy Number:

522 Winterside Drive
City State ZIP Code Company NAIC Number:

Apoilo Beach FL 33572

If using the Elevation Certificate to obtain NFIP flood insurance, afiix at least 2 bullding photographs below according to the instructions
for item AB. |dentify all photographs with date taken; "Front View" and “Rear View"; and, if required, "Right Side View" and "Left
Side View.” When applicable, photographs must show the foundation with representative examples of the fiood openings or vents, as
indicated in Section A8. If submitting more photographs than will it on this page, use the Continuation Page.

fEMA Form 086-0-33 {7/12) Replaces all previous editions.

1




ELEVATION CERTIFICATE, page 4 BUILDING PHOTOGRAPHS

Centinuation Page

IMPORTANT: In these spaces, copy the correspondlng [nformatlon from Sectlon A.

FOR INSURANCE COMPANY USE
Building Street Address (Including Apt., Unit, Suite, and/or Bldg. No.) or FO. Raute and Box No. Policy Number:
522 Winterside Drive

City State ZIP Code Company NAIC Numnber;
Apocilo Beach FL 33572

If submitting more photographs than will fit on the preceding page, affix the additional photographs below. tdentify all photographs with:

date taken; “Front View” and “Rear View"; and, If required, "Right Side View" and “Left Side View." When apblicable, photographs must
show the foundation with representative examples of the flood openings or vents, as indicated in Section A8,

522 Winterside Drive )
left} 10-04-2013

FEMA Form 086-0-33 (7/12)

Replaces all previous editions,




u.sl>, DEPARTMENT OF HOMELAND SECURITY ELEVATION CERTIFICAYE

FEERAL EMERGENCY MANAGEMENT AGENCY | OMB No. 1660-0008
National Flood Insurance Program Important: Read the instructions on pages 1=9. Expiration Date: July 31, 2015
! SECTION A — PROPERTY INFORMATION
A1, Building Owner's Name GL HOMES 3
I ii? f% ﬂ A
AZ, Building Streef Address (including Apt., Unit, Suite, andfor Bldg. No.) or P.O. Route and Box No. = 'Comp
5‘1 08 INDIAN SHORES PL &

City WIMAUMA State FL ZIP Code 33508

A3. Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Description, etc.)
LOT 86, VALENCIA LAKES TRACT H PHASE 1 ]

SFL [,S0]Z

AT4. Buiiding Use {(e.g., Residential, Non-Residentiai. Addition, Accessory, etc,) RESIDENTIAL
AS. Latitude/Longitude: Lat. 27°44'20.51"N Long. 82°1915.67"W

AB. Aftach at least 2 pholographs of the building if the Certificate is heing used fo obtain floed insurance.
Pﬁ?. Building Diagram Number 1A

Horizontal Datum; [] NAD 1927 [ NAD 1983

A9. For a building with an altached garage:

AB8. For a building with a crawlspace or enclosure(s): |
| a) Square footage of crawlspace or enclosure(s) N/A sqft a) Square footage of aftached garage 395 sq ft
! by Number of permanent fleod openings in the crawlspace b) Number of permanent flood openings in the attached garage
or enclosure(s} within 1.0 foot above adjacent grade  NI/A within 1.0 foot ahove adjacent grade 4]
c) Total net area of flood openings in A8.b NIA sq in c) Total net area of flood openings in A9.b 0 54 in
d) Engineered flood openings? [ Yes X No d} Engineered flood openings? [T Yes [ No

| SECTION B - FLLOOD INSURANCE RATE MAP (FIRM) INFORMATION

B1 NFIP Community Name & Community Number B2, County Name B3. State
H!LLSBOROUGH 120112 HILLSBOROUGH FLORIDA
B4 Map/Panel Number B5. Suffix B&. FIRM Index Date B7. FIRM Panel B8. Flood B9. Base Flood Elevation(s) (Zone
! 12057C0680 H 09/27113 Effective/Revised Date Zone(s) AO, use base flood depth)
| 8/28/08 AE 66
B10. Indicate the source of the Base Flood Elevation (BFE) data or hase floed depth entered in Item B9,
i ] FIS Profile FIRM {1 Community Determined ] Other/Source:
B11. Indicate elevation datum used for BFE in ltem 89; [J NGVD 1929 NAVD 1988 [J Other/Source:

B12. Isthe building located in a Coastal Barrier Resourcas System (CBRS) area or Otherwise Protected Area (OPA)?
Designation Date: N/A [0 cBRS £ orPA

[ Yes No

SECTION € - BUILDING ELEVATION INFORMATION (SURVEY REQUIRED)

C1. Building elevations are based on: [J Construction Drawings* 1 Building Under Construction* Finished Consfruction
*A new Elevation Certificate will be required when construction of the building is complete. .
C2! Elevations - Zones AT-A30, AE, AH, A (with BFE}, VE, V1-V30, V (with BFE), AR, AR/A, AR/AE, AR/A1-A30, AR/AH, AR/AQ. Complete ltems C2.a-h

below according o the building diagram specified in ltem A7. In Puerto Rico only, enter meters.
Benchmark Utilized: VC254 Vertical Datum: NAVD 1988

Datum used for building elevations must be the same as that used for the BFE.

a) Top of bottom floor (including basement, crawispace, or enclesure floor) 70.29

b) Top of the next higher floor NA__

¢) Boltom of the lowest horizontal structural member (V Zones only) NIA_

d) Attached garage (fop of slab) 69.83
69.8

e) Lowest elevation of machinery or equipment servicing the building
{Describe type of equipment and location in Commeants)

f) Lowest adjacent (finished) grade next to building (LAG}) 69.
g) Mighest adjacent (finished) grade next to building (HAG) 9.
h} Lowest adjacent grade at lowest elevation of deck or stairs, including structural support  N/A.

Indicate elevation datum used for the elevations in items a) through h) below. [ NGVD 1929 B NAVD 1988 [ Gther/Source:

Check the measurement used,

Mfeet [ meters
feet [ meters
K feet [ meters
feet [ meters
[ feet [ meters

feet [ meters
feet [ meters
B feet [ meters

' ' SECTION D —~ SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION

This ceriification is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify elevation

information. { certify that the information on this Cerlificate represents my best efforts to Interpret the dala available.
i undersrand that any false statement may be punishable by fine or imprisonment under 18 U.S. Code, Section 1001,

EZ] Check here if comments are provided on back of form. Were [atitude and longitude in Section A provided by a
I':! Check here if attachments. licensed land surveyor? Yes [ No
Céﬂiﬁer's Name JOHN R BEACH License Nurnber 2984

Titlle PLS. Company Name JOHN R. BEACH & ASSOCIATES, INC.

Aﬂl‘dress 911 ST. PETERSBURG DRW City OLDSMAR State FL.  ZIP Code 34677

Signat%@ & | E)ate 12/19/2013 Telephone 813-854-1276
i
N |

FEMA-Form-086-0-33 (712) See reverse side for continuation,

Replaces all previous editions.
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IMPORTANT: In these spaces, copy the - responding information from Section A.

B:uildlng Street Address (including Apt., Unit, Suite;-and/or Bidg. Ne.) or P.O. Route and Box No.
5108 INDIAN SHORES PL
City WIMAUMA State FL.  ZIP Code 33598

SECTION D — SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED)
opy both sides of this Elevation Certificate for {1) community official, {2) insurance agent/company, and (3) building owner.

omments C2(g} = A/C ELEV

(9]

Q

Signature j __d_, I @- ?. D\ Date 12/19/2013

SECTION E - Bjdﬁ.Dth\ELEVATION INFORMAT]ON {SURVEY NOT REQUIRED) FOR ZONE AO AND ZONE A (WITHOUT BFE}
RS——

For Zones AC and A (without BFE), complete ltems E1-E5. If the Certificate is intended to support a LOMA or LOMR-F request, complete Sections A, B,

and C. For ltems E1-E4, use natural grade, if available. Check the measurement used. In Puerto Rico only, enter meters,

E1. Provide elevation information for the following and check the appropriate boxes to show whether the efevation is above or below the highest adjacent

grade (HAG) and the lowest adjacent grade (LAG).
a) Top of bottom floor (including basement, crawlspace, or enclosure) is ) [1feet [ meters 1 above or [] below the HAG.
b} Top of bottom floor (including basement, crawlspace, or enclosure) is {Jfeet [ meters [] above or [} below the LAG.

For Building Diagrams 6-9 with permanent flood openings provided in Section A items 8 andfor 9 (see pages 89 of Instructions), the next higher floor

lul

Ty RN

{elevation C2.b in the diagrams) of the building is o [dfest [Imeters [J above or [} below the HAG.
E3. Altached garage (top of slab) is . [Jfeet meters [] above or [] below the HAG.
E4. Top of platform of machinery andfor equipment servicing the building is . [ feet [] meters [] above or [] below the HAG.
£5. Zone AD only: If no flood depth number is available, is the top of the bottom floor elevated in accordance with the community's floodplain management

ordinance? [1Yes 1 No [ Unknown. The local official must certify this information in Section G.
SECTION F - PROPERTY OWNER {OR OWNER'S REPRESENTATIVE) CERTIFICATION

Trie property owner or owner's authorized rapresentative who completes Sections A, B, and E for Zone A {without 2 FEMA-issued or community-issued BFE)
or Zone AQ must sign here. The statements in Sections A, B, and E are correct to the best of my knowledge.

Prbperty Owner's or Owner’s Authorized Representative’s Name

Address City State ZIP Code
Signature Date Telaphone

|
Comments

[] Check here if attachments,

SECTION G — COMMUNITY INFORMATION (OPTIONAL)

The focal official who is authorized by law or ordinance to administer the community's flaodptain management ordinance can complete Sections A, B, C (orE), and G
of this Elevation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in ltemns G8—G10. In Puerfo Rico only, enter meters,

|
G1.[] The information in Section C was taken from other documentation that has been signed and sealed by a licensed surveyor, engineer, or architest who
is autherized by law to cerify elevation information. (Indicate the source and date of the elevation data in the Comments area below.)

G2. !D A community official completed Section E for a building located in Zone A (without a FEMA-issued or community-issued BFE) or Zone AO.
G3. FI The following information (tems G4—-G10) is provided for community floodplain management purposes.

G4. Permit Number G5. Date Permit Issued G6. Date Certificate Of Compliance/Occupancy lssued
G7.| This permit has been issued for: 1 New Construction [T Substantial mproverment
G8. | Elevation of as-built lowest floor {including basement) of the building: . [1feet []meters Datum
G9. | BFE or (in Zone AO) depth of flooding at the building site: . [ feet [ meters Datum
G10, Community's design flood elsvation: . Clfeet [Jmeters Datum
Local Official’s Name : Title
Community Narhe _ Telephone
Sig%nature Y ~ . Date
Comments )

1 Check here if attachments.

FEM'A Form 086-0-33 (7/12) Replaces all previous editions.



Building Photographs SFC LSolz

See Instructions for ltem AG.

For [nsurance Company Use:
Blilding Street Address (including Apt,, Unit, Suite, andfor Bldg. No.) or P.O. Route and Box No. Policy Number
5108 INDIAN SHORES PL
City State Zip Company NAIC Number
WIMAUMA, FL 33598

If usmg the Elevation Cerificate to obtain NF IF’ flood insurance, affix at least two building photographs below according to the

lqstructlons for item A6. Identify ali photographs with: date taken; “Front View" and “Rear View"; and, if required, “Right Side

View" and "Left Side View.” [f submitting more photographs than will fit on this page, use the Contlnuatlon Page, following.
ALL PICTURES TAKEN ON 12/18/2013

LOT 86, FRONT LOT 86, REAR




u.s. DLEPARTMENT OF HOMELAND SECURITY ELEVAT]ION CERTIFICATE = ﬁa Q‘ <o[|v|§ ;’;?660 0008

FEDERAL EMERGENCY MANAGEMENT AGENCY
Natio'al Flood [isurance Program important: Read the instructions on pages 1-9. Expiration Date: July 31, 2015

f
1.

i SECTION A - PROPERTY INFORMATION
Al ‘Buﬂdlng Owner's Name WAYNE JEFFREY HAMPTON & EVON CHAR! HAMPTON

AZ2. [Building Street Address (including Apt., Unit, Suite, and/or Bidg. No.} or P.O. Route and Box No.
18831 JIRETZ ROAD
City ODESSA State FL ZIP Code 33556

A3, |Property Description {Lot and Block Numbers, Tax Parcel Number, Legai Description, etc.)
NORTH 1/2 OF TRACT 10, KEYSTONE PARK COLONY SUBDIVISION - (PARCEL # L-08-27-17-001-000000-06010.1)

A4, |Building Use (e.g., Residential, Non-Residential, Addition, Accessory, etc.) RESIDENTIAL

AS. [Latitudefiongitude: Lat. 28°09'08.3"N Long. 82°36'14.5"W Horizontal Datum: [ NAD 1927 NAD 1983

-AB. |Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance.

AY. |Building Diagram Number 1A :

AB8. For a bullding with a crawlspace or enclosure(s): A8, For a building with an attached garage:

a} Square footage of crawlspace or enclosure(s) N/A sq ft a) Square footage of attached garage 773 sq ft

b) Number of permanent fleod openings in the crawlspace b) Number of permanent flood openings in the attached garage
or enclosure(s) within 1.0 foot above adjacent grade  N/A within 1.0 foot above adjacent grade [

¢) Totai net area of flocd openings in A8.b N/A sqin c) Total net area of flood openings in AS.b 0 sq in

d) Engineered flood openings? 7 yves [X No d) Engineered flood openings? ] Yyes B No

[ SECTION B — FLOOD INSURANCE RATE MAP {FIRM) INFORMATION

B81. NFIP Community Name & Community Number | B2. County Name B3. State
HILLSBOROUGH COUNTY 120112 HILLSBOROUGH FL

B4.‘~ Map/Pane! Number B5. Suffix B6. FIRM Index Date B7. FIRM Panel BS. Flood Zone(s) | B9. Base Flood Elgvation(s) (Zone
Effective/Revised Date AD, use ba:lsze ;‘!ood depth)

12057C-0038 H 9.27-13 8-28-08 X &AE
B10. lIndicate the source of the Base Flood Elevation (BFE) data or base flood depth entered in ltem B9.
FIS Profile ] FIRM [ Comrmunity Determined O Other/Source:

B11. |Indicate elevation datum used for BFE In ltem B9: [] NGVD 1929 XK NAVD 1988 [ Other/Source: _ |
B12. ‘Is the building located in a Coastal Barrier Resources System (CBRS) area or Otherwise Protected Area (OPA)? O Yes No
Designation Date: N/A [J CBRS [ oPA

|
l SECTION C ~ BUILDING ELEVATION INFORMATION (SURVEY REQUIRED)
Finished Consfruction

C1. Building elevations are based on: [] Construction Drawings* [ Building Under Construction*
*{\ new Elavation Certificate will be required when construction of the building is complete.

C2. Elevations — Zones AT-A30, AE, AH, A (with BFE), VE, V1-V30, V (with BFE), AR, AR/A, AR/AE, AR/A1-AJ0, AR/AH, AR/AQ. Complete ltems C2.a-h
below according to the building diagram specified in ltem A7, In Puerto Rico only, enter meters.
Benchmark Utilized: ODESSA RM 2 Vertical Datum: NAVD 1988
Ir_'ldicate elevation datum used for the elevations in items a) through h) below. [ NGVD 1529 B NAVD 1988 [ Other/Source:

Datum used for buiiding elevations must be the same as that used for the BFE.
Check the measurement used.

a) Top of bottom floor (including basement, crawispace, or enclosure floor) 45.35 X feet I meters
bﬁ Top of the next higher floor 56.78 B feet [ meters
c) Bottom of the lowest horizontal structural member (V Zones only) NA B feet 1 meters
d) Attached garage {top of slab) 44.90 feet [ meters
¢} Lowest elevation of machinery or equipment servicing the building 44.98 feet [ meters
(Pescribe type of equipment and location in Comments)
f) Lowest adjacent (finished) grade next to building (LAG) 44.3 feet [ meters
g) Highest adjacent (finished) grade next to building (HAG) 45.0 feet [ meters
h) Lowest adjacent grade at lowest elevation of deck or stairs, including structural support  N/A [ fest 7 meters

| SECTION D - SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION
This certlflcatlon is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify elevation —

lnformation ! certify that the informalion on this Cerfificate represents my best efforts to interpret tha data available. ot A
! understand that any false statement may be punishable by fine or imprisonment under 18 (.S, Code, Section 1001. $G%‘,vi,"l S A
Bg Check here if comments are provided on back of form. Were Iatitude and longitude in Section A provided by a ‘./Q \\'56 Uss
[ }Check here if attachments. licensed land surveyor? Xl Yes [J] No < 1;’..'_'(,’(’
N ;i
Certifier’s Name GEORGE A. SHIMP I Job Number 06056%-F License Number 6137 : Nr’ " 137 i ;’
3
TitleiViCE PRESIDENT Cornpany Name GEORGE A. SHIMP Il & ASSOCIATES, INC. kf_ﬁ{:w )%L- £ ,a:gti
Address 3301 DeSOTO BLVD, SUITED  City PALM HARBOR State FL  ZIP Code 34683
| y #6137 Date: i 11 /‘i!‘
Signiature — Date 3-7-2014 Telephone 727-784-5496 "'
e AU A}— J\' e P

FEMA Form 086-0-33 (7/12) See reverse side for continuation. Replaces all previous ediions.




IMPORTANT: In these spaces, copy the corresponding information from Section A. FOR INSURANGE COMPANY USE

Buiiding Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.Q. Route and Box No. P N PR
18831 JIRETZ ROAD s

City ODESSA State FL  ZIP Code 33556 Ct NAIC Number: -~

SECTION D — SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED)

Cop}y both sides of this Elevation Certificate for (1) community official, (2} insurance agent/company, and (3) building owner.

Comiments B10.) BASE FLOOD ELEVATION (BASED ON FIS PROFILE) WAS PROVIDED BY HILLSBORQUGH COUNTY
C2.e) AIR CONDITIONER ON CONCRETE FPAD

|
L0nac :4; /%}\“3«9 T

Siglihature 7 Date 3-7-2014

:SECTION E - BUILDING ELEVATION INFORMATION (SURVEY NOT REQUIRED) FOR ZONE AOQ AND ZONE A {(WITHOUT BFE)

For.Zones AO and A (without BEE), complste Items E1-ES5. If the Cerlificate Is intended to support a LOMA or LOMR-F request, complete Sections A, B,
and C. For ltems E1-E4, use natural grade, i available. Check the measurement used. In Puerto Rico only, enter meters.

E1. Provide elevation information for the following and check the appropriate boxes to show whether the elevation is above or below the highest adjacent
grade (HAG) and the lowest adjacent grade (LAG). ‘ .

a) Top of bottom floor (including basement, crawlspace, or enclosure) is . [Jfeet [ meters [] above or [ below the HAG.

b) Top of bottom ficor (inciuding basement, crawlspace, or enclosure) is Dl feet [J meters [[] abave or ] below the LAG.

E2.| For Building Diagrams 6-9 with permanent fload openings provided in Section A Items 8 and/or 9 (see pages 8-9 of Instructions), the next higher floor

Y

{etevation C2.b in the diagrams) of the building is . {]feet [Jmeters [ above or [] below the HAG.
E3.) Atftached garage {top of slab} is . [Qfeet [Jmeters [ above or [ betow the HAG, :
E4.] Top of platform of machinery and/or equipment servicing the building is . [feet [] meters [ above or (] below the HAG.

E5.; Zone AO only: if no flood depth number is available, is the top of the bottom floor elevated in accordance with the community’s floedplain management
‘ ordinance? []Yes [J No [J Unknown. The local official must certify this information in Section G.

l SECTION F - PROPERTY OWNER (OR OWNER'S REPRESENTATIVE) CERTIFICATION

The })rﬂpeﬁy awner or owner's authorized representative who completes Sections A, B, and E for Zons A (without a FEMA-issued or community-issued BFE)
or Z¢ne AO must sign here. The statements in Sections A, B, and E are correct to the best of my knowledge.

Prop’erty Owner's or Owner's Authorized Representative’s Name
i

Addriess City State ZIP Cade
Signature Date Telephone
Comments

'] Check hers if aftachments.

' SECTION G — COMMUNITY INFORMATION (OPTIONAL)

The local official who is autharized by law or ordinance to adrinister the community’s floodplain management ordinance can complete Sections A, B, C (or E), and G
of this 1Eha\.'ation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in ltems G8-G10. In Puerto Rico only, enter meters.

G1. D The information in Section C was taken from other documentation that has been signed and sealed by a licensed surveyor, engineer, or architect who
is authorized by law to certify elevation information. (tndicate the source and date of the elevation data in the Comments area below.)

G2. O A community official completed Section E for a buiiding located in Zone A (without a FEMA-issued or community-issued BFE) or Zone AQ.
I
G3.{] The following information (items G4-G10) is provided for community floodplain management purposes.

E

G4. F"ermit Number G5. Date Permit Issued GB. Date Certificate Of Compliance/Occupancy Issued
G7. T;his permit has been issued for: [F New Construction . ] Substantiat Improvement ,
G8. Ellevation of as-built lowest fioor (including basement) of the building: [ feet [ meters Datum
G9. BFE or (in Zone AO) depth of flooding at the building site: . [Tieet [ meters Datum
G10. Community's design flood elevation: . [Jfeet [ meters Daturn

LocaI;Offici_a\l’_s Name ) Title

Comﬁnqﬁfiﬁ«hg:éhﬁé* d27 Telephone

al.w -
Siga.'-le!'_l].lre oL Date
Comments

[.] Check here if attachments.

FEMA Form 086-0-33 (712) Replaces all previous editions.




|
) [ ‘ See Instructions for ltem AS.

IMPORTANT: In these spaces, copy the corresponding information from Section A. FQR_'NS_QRANQE COMPANY USE

Builﬂing Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No.
18!31'51 JIRETZ ROAD

City| ODESSA

Policy Number:

State FL.  ZIP Code 33556 ‘Campany NAIC Number: ~

If using the Elevation Certificate to obtain NFIP flood insurance, affix at least 2 building photographs below according to the instructions
for lltem AB. Identify all photographs with date taken; “Front View" and "Rear View"; and, if required, "Right Side View" and “Left Side
View." When applicable, photographs must show the foundation with representative examples of the flood openings or vents, as
indicated In Section A8. If submitting more photographs than will fit on this page, use the Continuation Page.

FRONT VIEW
Picture taken on: 3-7-2014

|
]

FEMA Form 086-0-33 (7/12)

Replaces all previous editions.




| .
U.S. DEPARTMENT OF HOMELAND SECURITY ELEVATION CERTIFICATE ONE No. 1660.0008

. FEPERAL. EMERGENCY MANAGEMENT AGENCY
N"(""""’ Flood Insurance Program Important: Read the instructions on pages 1-9. Expiration Date: July 31, 2015

SECTION A - PROPERTY INFORMATION

Al1. Building Owner's Name GL HOMES

A2. Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No.
156822 AMBER FALLS DR

Gity WIMAUMA, ' State FL ZIP Cede 33598
3, Property Description (Lot and Block Numbers, Tax Parcel Number, Legal Descnption etc.) - ‘ -
90T 78, VALENCIA LAKES TRACT H PHASE 1 s.f’ fZ, (;;7 G{ %27

I4. Building Use (e.g., Residentiai, Mon-Residential, Addition, Accessory, etc.}) RESIDENTIAL

ﬂS. Latitude/Longitude: Lat. 27°44'17.07"M Long, 82°19'14.70"W Horizontal Datum: [] NAD 1827 [X] NAD 1983
6. Attach at least 2 photographs of the building if the Certificate is being used to obtain flood insurance.

A7. Building Diagram Number 1A

AB. Fora building with a crawlspace or enclosure(s); A9. For abuilding with an attached garage:
a) Square footage of crawispace or enciosure(s) NIA sgft a) Sguare footage of attached garage 410 sq ft
b} Number of permanent flood openings in the crawlspace b} Nember of permanent flood openings in the attached garage
or enclosure(s) within 1.0 foot above adjacent grade  N/A within 1.0 foot above adjacent grade a
¢} Total net area of flood openings in A8.b NIA sq in c) Total net area of flood openings in A8.b 0 sqin
d) Engineered flood openings? 0 Yes XK No d) Engineered flood openings? []Yes [ No
SECTION B — FLOOD INSURANCE RATE MAP {(FIRM) INFORMATION
B‘1 NFIP Community Name & Community Number B2. County Name B3. State
HILLSBOROUGH 120112 HILLSBOROUGH FLORIDA
B4. Map/Panel Number B5. Suffix BB. FIRM Index Date B7. FIRM Panel B8. Flood B9. Base Flood Elevation(s) {Zene
12057C0680 H 92713 Effective/Revised Date Zone(s) AQ, use hase flood depth)
- Bl28/08 . AE 67"
B10. Indicate the source of the Base Flood Elevation (BFE) data or base flood depth entered in Item B9,
I FIS Profile E FIRM [ Community Determined [[1 Other/Saurce: ‘
B1 '1. Indicate elevation datum used for BFE in Hem B%: [J NGVD 1929 ] NAVD 1988 [ Other/Source: ' |
B12. Is the building located in a Coastal Barrier Resources System (CBRS) area or Otherwise Protected Area (OPA)? ] Yes No i
Designation Date: N/A [ CBRS [J oPA ’
SECTION C — BUILDING ELEVATION INFORMATION (SURVEY REQUIRED)
01‘ Building elevations are based on: ] Construction Drawings* O Building Under Construction* Finished Ccmstru'r‘:tif)rij

*A new Elevation Certificate will be required when construction of the building is complete.
C2. Elevations —~ Zones A1-A30, AE, AH, A (with BFE), VE, V1-V30, V (with BFE), AR, AR/A, AR/AE, AR/A1-A30, AR/AH, AR/AD. Complete Items:C2 a-h
below according to the building diagram specified in item A7. In Puerte Rico only, enter meters. [
Benchmark Utilized: VC254 Vertical Datum: NAVD 1988

indicate elevation datum used for the elevations in items a) through h) below. [ NGVD 1929 K NAVD 1988 [ Other/Source:

Datum used for building elevations must be the same as that used for the BFE.
: Check the measurement used,

a) Top of bottom floor (including basement, crawlspace, or enclosure fioar) 7093 M feet [ meters
b) Top of the next higher floor N/A, [ feet  [] meters
¢) Bottom of the lowest horizontal structural member (V Zones oaly) . NIA, lZ] feet [l meters
d) Attached garage {top of slah) .+ 7039 ) feet [ meters
e) Lowest elevation of machinery or equipment servicing the building 70.31 Hfeet [Ometers
{Describe type of equipment and location in Comments)
f) Lowest adjacent (finished) grade next to building (LAG) 68.7 B feet [ meters
g} Highest adjacent (finished} grade next to building (HAG) 89.9 feet [ meters
h) Lowest adjacent grade at fowest elevation of deck or stairs, including structural support  N/A. feet [ meters

{ SECTION D — SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION

|
This certification is to be signed and sealed by a land surveyor, engineer, or architect authorized by law to certify elevation

i
information. / certify that the information on this Certificate represents my best efforts o interpret the data avaifable. I
! ynderstand that any false statement may be punishable by fine or imprisonment under 18 U.S. Code, Section 1001. o
Check here if comments are provided on back of form. Were fatitude and lengitude in Section A provided by a :C
l:i'l Check here if aiachments. licensed land surveyor? K Yes [ No ! ,3/

; -

Cortifier's Name JOHN R BEACH License Number 2984 ”'Qj
Title P.L.S. Company Name JOHN R. BEACH & ASSOCIATES, INC. J p-
Address a1 ST PETERSBURG DRW Ctty OLDSMAR State FL  ZIP Code 34677 "

s;gnatur%@ (Me 06/25/2014 Telephone 813-854-1276

FEMA T—‘O'rn'rﬂBB’ 0-33 (7/12) See reverse side for continuation. Replaces all previous editions.
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va'IPORTANT: in these spaces, copy the corresponding information from Section A.

ESfuiIdinQ Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No.
15822 AMBER FALLS DR )

City WIMAUMA State FL ZIP Code 33598

SECTION D — SURVEYOR, ENGINEER, OR ARCHITECT CERTIFICATION (CONTINUED)
C:opy both sides of this Elevation Ceificate for (1) community official, (2) insurance agent/company, and {3} building owner.
Comments C2(e) = A/C ELEV

Signature Date 06/25/2014

SECTION E - BUI!,EﬁNG LEVATION INFORMATION BSURVEY NOT REQUIRED) FOR ZONE AO AND ZONE A (WITHOUT BFE)
p

L

F!or Zones AO and A (without BFE), complete lfems E1-E5. If the Certificate is intended to support a LOMA or LOMR-F request, compiste Sections A, B,
apd C. For ltems E1-E4, use natural grade, i available. Check the measurement used. In Puerto Rico only, enter mefers,
El. Provide elsvation information for the following and check the appropriate boxes to show whether the elevation is above or below the highast adjacent

’ grade (HAG) and the fowest adjacent grade (LAG). : '

a) Top of bottom floar (including basement, crawlspace, or enclosure) is . [ feet [ meters [T above or [] below the HAG.

; b) Top of bottem floor (inciuding basement, crawlspace, or enclosure) is [Jfeet []meters [] above or ] below the LAG.

E|2. For Building Diagrams 6-9 with permanent flood openings provided in Section A tems 8 andfor § (see pages 8-9 of Instructions), the next higher floor

(elevation C2.b in the diagrams) of the building is . [ feet []meters [above or [] below the HAG.
E3. Attached garage (top of slab) is . []fest [0 meters [Jaboveor [ belowthe HAG.
E4. Top of platform of machinery and/or equipment servicing the building is . O feet [ meters [] above or [ below the HAG. |

ordinance? [1Yes [1 No [J Unknown. The local official must certify this information in Section G.
SECTION F — PROPERTY OWNER (OR OWNER'’S REPRESENTATIVE) CERTIFICATION

[
Th;e properly owner or owner's authorized representative who completes Sections A, B, and E for Zone A (without 2 FEMA-issued or community-issued BFE)
of Zone AO must sign here. The statements in Sections A, B, and E are correct to the best of my knowledge.

Prt;)perty Owner's or Owner's Authorized Representative’s Name

i

EJ’E». Zone AQ enly: If no flood depth number is available, is the top of the bottomn floor elevated in accordance with the community's floodplain management i
]
i

Ad%dress City State ZIP Code
Sif;nature Date Telephone

|
Comments

[ Check here if attachments,

\ SECTION G — COMMUNITY INFORMATION (OPTIONAL)

The local official who is authorized by law or ordinance to administer the community’s floodplain management ordinance can complete Sections A, B, C {or E), and G
of this Elevation Certificate. Complete the applicable item(s) and sign below. Check the measurement used in ltems G8-G10. In Puerto Rico only, enter meters,

G1.[1  The information in Section C was taken from other documentation that has been signed and sealed by a licensed surveyor, engineer, or architect who
is authorized by law to cerify elevation information. (Indicate the source and date of the elevation data in the Comments area below.)

G2 !:I A community official completed Section E for 2 building located in Zone A (without 2 FEMA-issued or comimunity-issued BFE) or Zone AO.

G3. L The following informatfon (ltems G4-G10) is provided for community floodplain management purposes.
[ G4 Permit Number G5. Date Permit Issued G6. Date Certificate Of Compliance/Qccupancy Issued
G7. | This permit has been issued for: [.] New Construction [J Substantial Improvement
G8. |Elevation of as-built lowest floor (including basemant) of the bullding: . [Jfeet [ meters Datum
G8. |BFE or (in Zone AD) depth of flocding at the buitding site: . [1feet [Jmeters Datum
G10.i Community's design flood elevation: . O feet [F meters Daturn
S :
+ Local Official's Name Title
- A '
CLor;H_munity_Name _— Telephone
’Sigﬁéture Lt ' Date
) ; .
Corlnmen!s

[T Check here if attachments,

|
|
|
i
I
FEMA Ferm 086-0-33 (7/12) . Replaces all previous editions.



EIiEYATION CERTIFICATE, page 3 Building Photographs

Continuation Page

IMPORTANT: In these spaces, copy the corresponding information from Section A.

FOR INSURANCE COMPANY USE
Policy Number:

Building Street Address (including Apt., Unit, Suite, and/or Bldg. No.) or P.O. Route and Box No.

15822 AMBER FALLS DR
C'ty WIMAUMA State FL ZIPCode 33598 Company NAIC Number:

"If [submitting more photographs than will fit on the preceding page, affix the additional photographs below. Identify all photographs
with: date taken; "Front View' and "Rear View', and, if required, "Right Side View' and "Left Side View." When applicable,
pqotographs must showthe foundation with representative examples of the flood openings or vents, as indicated in Section A8,

ALL PICTURES TAKEN ON 6/23/2014 SFK & 7 q, 3 3

LOT 78, REAR

LOT 78, FRONT

L R AR ;\\-,;;:::i-

LOT 78, SIDE

FEMA Form 086-0-33 (7/12)

Replaces all previous editions.
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Board of County

Commissioners
Kevin Beckner
Victor D. Crist

Ken Hagan
Al Higginbotham
Lesley “Les” Miller Jr.

Sandra L. Murman

Mark Sharpe

County Administrator
Michael 5. Merrill

County Administrator
Executive Team
Lucia Garsys
Carl S. Harness
Gregory S. Horwedel
Liana Lopez
Bonnie Wise

County Internal Auditor
Michelle Leonhardt

County Attorney
Chip Fletcher

Public Works
PO Box 1110
Tampa, FL 33601-1110
Phone: (813) 272-5912
Fax: (813)272-5811

/}p,-r;w?"!/ L0

Hlllsborougwanty

“Hovida

Public Works

September 2, 2014
SAMPLE LETTER

Builders Association of Greater Tampa
2918 W. Kennedy Blvd., #201
Tampa, Fl 33609

SUBIJECT: Flood-Zone Determination Assistance

Dear Colleague:

It's the time of the year to request your assistance as a partner working with the National
Flood Insurance Program (NFIP). You may recall, as a part of the County's participation with
the NFIP, a request is made of you to help in providing information to residents and
businesses regarding the assistance provided in identifying flood-hazard information. With
respect to this service, your assistance is requested in maintaining the community's good
standing with the NFIP by distributing the information below (or that is attached) to your

membership.

As a community in good standing with the NFIP, citizens of unincorporated Hillshorough
County are eligible for reduced Federal flood-insurance rates. As a part of our continued
participation with the NFIP Community Rating System, the County must notify lenders,
insurance agents, and real estate agents of the map determination service that is provided
to the community. Your assistance in publishing either the shorter newsletter-insert
provided below or the more detailed attached sample article. If you are able to assist,
please forward a copy of your newsletter containing the announcement or article so that it
may be included as verification along with other documentation sent to FEMA with respect
to the County's participation with the NFIP.

Short message for a newsletter

Hillsborough County Assistance with Flood-map Determinations

Hillshorough County is a qualifying community under the Federal Emergency Management
Agency's National Flood Insurance Program Community Rating System, giving residents the
ability to obtain Federal flood insurance. For more information, including updated
Hillshorough County flood maps, visit HillsboroughCounty.org and under the heading
“Services”, select Flood Maps. You also may call 813-307-4441.

Post Office Box 1110 * Tampa, Florida 33601

www.hillsboroughcounty.org
Aun Affirmative Action/ Equal Opportunity Eniployer



Hillsborough County National Flood Insurance Program Participation
Flood-Zone Determination Assistance
September 2, 2014; Page 2 of 2

Additionally, part of the program is to partner with you in order to reach your organization and
membership through providing a sample newsletter article. Your assistance in having this
information provided to your membership is greatly appreciated.

Thank-you again, for your consideration and help with informing our community.

Hazard Mitigation Manager
ublic Works Department

Attachment

X. James Hudock, Director, Public Works Department, Technical Services Division



North Tampa Chamber of Commerce
P.O Box 82043
Tampa, FL 33682

Greater Tampa Chamber of Commerce
201 North Franklin Street, Suite 201
Tampa, FL 33602

Tampa Bay Builders Association (TBBA)
1210 Millennium Parkway

Suite 1051

Brandon, FL 33511

Greater Brandon Chamber of Commerce
330 Paul's Drive, Suite 100
Brandon, FL. 33511

Town n’ Country, Florida Chamber of Commerce
75 Paula Drive, Suite 105
Tampa, FL 33615

Greater Tampa Association of Realtors
2918 West Kennedy Boulevard
Tampa, FL 33609

SouthShore Chamber of Commerce
137 Harbor Village Lane
Apollo Beach, FL 33570

Greater Riverview Chamber of Commerce
10012 Water Works Lane
Riverview, FL 33578

Insurance Advisory Group
1111 N. Westshore Boulevard, Suite 208
Tampa, FL 33607




Working with the community to keep
our streets bright

#l;ﬂm:a m w;:ah\;mrg“ng wilh our;;;smmrs and the community lo

elp ensure nc &re wo &gain as quickly as possible.

How can you help? Simple.

If you sea a malfunctioning slrestiignt:

= Write down the light ID tag number from the light pola or write down the
nearest sireel address or intersection (o the fighl,

= Complete the i ight outage form on & 1

= Or call 813-223-0800 (In Hillsborough Counly), 863-299-0800 (in Polk County) or
1-888-223-0B00 (outside of Hi'llsbomugh or Polk countizs}),

When you repart g svstigh, U inportan! e youprovida
malncalbrlulmustmeﬂightw 'Iecmuamarasamlnlmmrredbcaﬁon.

and that you provide your contact Information o that we may

acknowleige your request, LIFE RUNS ON ENERGY*

By working togalher, we can all help keep our sireets bright, tampaelectric.com

ve energy. and money this sum

your thermosial lo 78 degreen Fahrenheil or highar; avery
‘deegmeswﬂ Umanmurmhxpmdywtblhy!psrmth
8 parcenk.

Check or replace ir condtioning fiters monthly,
Tum off your alr conditioning unit whan away from Lhe housa lof four haurs or
longer, or set & 1o 85 degrees of higher,

+ Hava your alr & haating systems

Usa calling fana in cccupled rooms only.

* Shade windaws or install iefiective materizl to windows.
* Maks sure your altic Is propery Insulated.

+ UmA running pool pumps ko efght houra per day.
Visit lsmpselsciric.comisave for mors|

LIFE RUNS ON ENERGY*®
tampaelectric.com

ond servicad onco a year,

TAMPA ELECTRIG

Open Lines ......... ==

ol
You have the power to be prepared for humcane season.z—
While hurrizane season always Another resource for‘you isat Help us help you by verifying or

¥ lectric.com. dating the phone numbers we
have on file for your account, You
can do this at tampaelectric.com
or by calling us at the number for

your area on page 3. If we don't have

brings uncertainty, we at least have F / J:
the power lo prepare for il. Tampa Our Qutage Map self-updates every
Eleclric’s commitment 1o you includes 10 minutes to show you the size and
more than working year-round to location of outages, And if the map
harden our system by replacing peles  doesn't show your outage yet, we

an_d Iimming trees your phone number,

s i | WHY DOES MY POWER GO OUT?2 ok ks
health, We're also i % number, so keep that
making upgrades " 35" handy. As we dedicate

Equipment Trovbla
end Humon
Intecfarerca

ourselves to doing our
best to serve you this
hurricane season and
all year long, please use

1o our website and
automated phone
system lo better
serve our customers

when they need us the resources we offer

most. . to help you manage
the uncertainties that

IF the power goes Scheduled Maintanance hurricane season can

oul, you want and Other bring.

information. Power S

Updatestcan gve wiant to know about it. We offer three  *Fener Lpdeis & frasenen fom Turga B

::‘";:‘:;;m::';:";:ﬁ;:&::;m convenient ways to report an outage:
you can let us know how you'd like : g:"“::a”'aanom

us lo confact you, You can receive lamp-aal ectric.com/outages
texts*, emails, and/or phone calls + Text OUT to 35069

regarding your service and other

important information. As Tampa You can also follow us on Twitter and
Electric crews work safely al all hours ~ Facebook for restoralion updates

to restore electric service, we'llkeep  during major storms.

you informed.

wmmmhmm‘sm
19 25068 1o carced, Ted HELP fo 35080 fv hoip, Vet

tampasioctriz comfoutapes fa rview o ind
condthom

13 Learn More ¢ ¢
tampatlechiic.comfoulages




Our storm plan

To prepare for hurricana season -
vihich runs from June 1 to Nov. 30 -
we follow a 10-polnt storm-hardening
project developed by Florida's
investor-owned electric utilities in
conjunction with the Florida Public
Service Commission,

Our power resloration viork in the
community begins when it's safe for
our crews to be outsida (typically
when winds are less than 40 mph)
and focuses first on facilities critical
1o public health and safety. We then
work to get the power back on for
the most customers in the least
amount of time. If a widespread
oulage requires addilional help,

. * Stay away from downed power

| Iines and avold floodwaters. Always

assume that a downed power line Is
energized, and move away to safety,
Floodwaters can hide energized power
lines or other hazards, or put you at
risk of drowning.

+ Caution: Use portable generators
safely. DO NOT connect your

* portable generalor to your home's

cirguits, Piug your appliances directly
into the genarator. Connecting your
generator to your home's circuits
may cause power to flow to outside
lines, posing life-Lhreatening danger
to power restoration crews. Also,
portable generators must NOT be

Tampa Electric’s L f
the Southeastern Electric Exchange

provides support from other utilities. |

In turn, we will send crews to help
restore power for other communities
in need.

At tampaelectric.com/safety, click
on the Storm Safety link to get to

a brief video about how we restore
power with a focus on you and the
enlire community,

perated near alr conditioning ducts
or in residences or any enclosed
space (including a closed garage)
where deadly carbon monoxide gases
could build up.

= Update your primary phone
number at tampaelectric.com. Our
automaled power outage system,
which you can access at
1-877-588-1010, identifies an
outage al your residence or business
by recognizing your phone number
or Tempa Electric account number
and matching it lo Lhe address we

atf
W
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‘_ Imp‘mtanthunicane season guidance

have on record for that number. Your
primary number is the phone number
most frequently assoclaled with your
home or business service address,
and it must be updated with us for the
systern to benafit you,

* Help for special needs
customers. Counties provide shelter
programs for those requiring special
medical care. Special needs shelters
are gvailable for people requiring more
skilled medical care than is available
in a public shelter but not requiring an
acule care facility, such as a hospital.
To register for this kind of shelter
care, please call the special needs
registry in your area. Hillsbarough:
813-307-8043; Polk: B63-534-5600;
Pasco: 727-847-8137; and Pinellas:
727-464-3800.

* Determine your flood zone
status, At hillsboroughcounty.org,
click +Z Departmenls, Public Works,
and then Natural Hazard Planning to
seea if you five in an area expected to
experience heavy flocting in the event
of severe wealher,

/7

tampaelectric.com/salety

Here comes the sun ~ and we're ready

Put all the pizces togather and you'l
22 how Tampa Electric’s nawr solac
panz! array at LEGOLAND? is a big
win for the community. The 30,000~
watt solar photovollalc (PV) system
we installed atop LEGOLAND'S
Imagination Zone can generate
enough electricily from the sun to
power three average-sized homes and
offsst about 40 tons of carbon dioxide
per year - equivalent to planting more
than nine acres of trees.

Later this summer, LEGOLAND will

about all forms of energy.

Tampa Electric's Renswable Energy
program makes this possible, Visit
Nl b

to find out more about what we're
dolng in the community, And see
what Renewable Energy can do for
you, whether that means a rebate for
Installing sofar panels on your home, a
subscription to energy generated from
sources like lhe sun - coenveniently
added to your electric bill - or a one-
time purchase for an event.

:T:s;le For Eurﬂ:’

: ] Day 2014,
mﬁ;e LEGOLAND
sl weas the first
of Legos. LEGO LA » :,?e ur':le[,rl’asm
Il:i;ch:led F LOR I P Atpower
outside allofits

the Imagination Zone, electricity from
additional solar panels will power the
globe's ratation, showing visitors of
2ll ages how solar energy is crealed,
how clouds and the angle of Lhe sun
Impact generalion and how electricily
is lransported from a solar array to

a home or business, The interactive
display vill complement the existing
energy lab located inside the
Imagination Zone, where visitors learn

operations vith electriclly generated
from renewable energy. By going
green this Earth Day, the park
lightened its foatprint by offsetting
24 tons of carbon dioxide. This is like
removing three cars from the road for
one yearl

Imagine what a difference you teo
can make when you partner with us
to realize the benefits of energy from
sources like the sun.

WELLNESS TIP

Protect yourself from tha sun with
UVA and UVB sunscreen with a sun
ratective factor (SPF) of 30 or higher,
and try to stay In the shade from 10
am. to 4 p.m. For more information,
visit the American Academy of
Dermatology online at aad.org,

Search for Job openings at
\ampaelectric.com/careers.
We're ready to serve you:
Remember, you can handle
many account-related neads at
hmpeeﬁqemﬁnm. i bl
paymen ing your malling
on or off,
Our Customar Care hours are
7:30 am. lo 6 p.m. Monday
lhrough Friday. Please use tha
phone number below hat serves
your county:
Custamer Care;
Hilsborough: ~ 813-223-0800
Polk: £863-209-0500
Others: 1-888-223-0800
Toll Free

1
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NEWS & INFO'FOR TAMPA ELECTRIC CUSTOMERS

Her dog days are good days

Abandoned, abused and displaced
dogs have a refuge at the home of
Sue Brown, a power trader with
Tampa Electric’s
Wholesale Marketing
& Sales team. Brown
volunteers with
Dogma, a nonprofit
' organization that finds
foster homes for dogs
until they go to new owners.

When she places dogs in permanent
homes, Brown looks for potential
owners who are elderly, in recovery,
alone or who could otherwise benefit
from the dogs as therapy. The
spayed, neutered, heartworm-tested
and vaccinated dogs that Dogma
works with receive microchips to
help ensure their continued safety.

“When 60 percent of dogs that
enter typical animal shelters are
euthanized, there’s a great need for
ways to help them,” Brown said.
“That they'’re often able to provide
effective therapy is just one reason
why it’s so rewarding to see them
placed in their forever homes.”

\lﬂq
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The 2013 Florida

Strawberry Festival

“Our Masterpiece of Fun” is

the theme for the 78th annual
Florida Strawberry Festival,

Feb. 28-March 10 in Plant City.

For details on ticket prices,

special days and discounts, ride
specials and event schedules and

to review the 2013 star-studded
headline entertainment lineup, visit
flstrawberryfestival.com or call
813-752-9194. Discount admission
tickets are $8 for adults and $4

for children ages 6-12. Children

ages five and under are admitted
free with paid adult admission.

Gate admission tickets, as well as
headline entertainment tickets, can be
purchased by calling 813-754-1996.

Hillshorough Gounty flood maps
Hillsborough County residents

and businesses can easily find out if
their property is in the Special
Flood Hazard Area by checking

the county's website at
hillsboroughcounty.org (click A-Z
Index and then Flood Maps). Additional
information on flood insurance rate
maps, flood protection, special rules
and flood insurance is also available
on the National Hazard Planning
section of the website. To speak to
someone, call 813-307-4441 to

reach the county’s Building Services
agency, which has copies of Federal
Emergency Management Agency
elevation certificates for all buildings
constructed in Special Flood Hazard
Areas since 1992,

Free tax preparation

If you earned $57,000 or less in
2012, you're eligible for free tax
preparation and filing through United
Way Suncoast and its partners in
the Prosperity Campaign. Trained
volunteers at multiple Hillshorough
County locations will make sure

you get the credits you deserve and
e-file your taxes for free. Or do your
taxes yourself with free software

at myfreetaxes.com/tampa. Call
2-1-1 for the location nearest you

or visit unitedwaysuncoast.org/
freetaxhelp for locations and details.

Manatee Viewing Center

Your free, family-friendly destination
for natural-Florida fun is waiting

in Apollo Beach through April 15.
Immerse yourself in Florida's natural
habitat, learn all about manatees,
stop for a snack and much more. Visit
tampaelectric.com/manatee or call
813-228-4289.
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Her dog days are good days

Abandoned, abused and displaced
dogs have a refuge al the home of
Sue Brown, a power trader with
Tampa Electric's
Wholesale Marketing
& Sales team. Brown
volunteers with
Dogma, a nonprafit
organization that finds
foster homes for dogs
until they go to new owners,

When she places dogs in permanent
homes, Brovm looks for potential -
owners who are elderly, in recovery,
alone or who could otherwise benefit
from the dogs as therapy. The
spayed, neutered, heartworm-tested
and vaccinated dogs that Dogma
works with receive microchips to
help ensure their continued safety.

“When 60 percent of dogs that
enter typlcal animal shelters are
euthanized, there's a great need for
ways to help them,” Brown said.
*That they're often able to provide
effective therapy is just one reason
why it's so rewarding to see them
placed in their forever homes.”
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The 2013 Florida

Strawberry Festival

“Our Masterpiece of Fun” is

the theme for the 78th annual
Florida Strawbeny Festival,

Feb. 28-March 10 in Plant City.

For delails on ticket prices,

special days and discounts, ride
specials and event schedules and

to review the 2013 star-studded
headline entertainment lineup, visit
fistrawberryfestival.com or call
813-752-9194. Discount admission
tickels are $8 for adults and $4

for children ages 6-12, Children
ages five and under are admitted
free with paid adult admission,

Gate admission tickets, as well as
headline entertainment tickets, can be

purchased by calling 813-754-1996.

Hillsbarough County flood maps
Hilisborough County residents

and businesses can easily find out if
thelr property is in the Special
Fload Hazard Area by chacking

the county’s website at
hillsboroughcounty.org (click 4-Z
Index and then Flood Maps). Additional
mformation on fleod insurance rale
maps, flood protection, special rules
and fleod insurance is also avallable
on the National Hazard Planning
seclion of the website, To speak to

! someong, call 813-307-4441 to

reach the county’s Building Services
agency, which has copies of Federal
Emergency Management Agency
elevation certificates for all buildings
constructed in Special Flood Hazard
Areas since 1992,

Free tax preparation

IFyou eamed $57,000 or less in
2012, you're eligible for free tax
preparation and filing through United
Way Suncoast and fts pariners in

the Prosperity Campaign. Trained
volunteers at multiple Hillsborough
County locations will make sure

you get the credits you deserve and
efile your taxes for free. Or do your
taxes yourself wilh free software

al myfrestaxes.com/fampa, Call
2-1-1 for the location nearest you

of visit unitedwaysuncoastorg/
freetaxhelp for locations and details.

Manatee Viewing Center

Your free, family-friendly deslination
for natural-Florida fun is waiting

in Apollo Beach through April 15.
Immerse yourself in Florida®s natural
hsbitat, leam all about manatees,
stop for a snack and much more. Visit
tampaelectdc.com/rmnalee or call
813-228-4289,

Open Lines ......
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Inside: Her dog days are good days ¢ New environmental le:hno!ugy center

A few ways we're focused on serving you

Your community is our
community, It's where we
live and work, bringing
you reliable electricity i
generated in environmentally
responsible ways. IU's where
many of us have grown up
and the area we, like you,
want to see become a better
place. That's why the men
and women of Tampa Electric
focus daily on bringing their
best to the community.

In 2013, we're committed

M L
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yours at tampaelectric.com,

* We maintained more
i than 200,000 streetlights.
In 2013, in partnership with
the city of Tampa, we'll install
7 8,400 new streetlights,

{ + AsaTree Line USA utiity,
we used pruning methods
that protect the health of
trees when wa trimmed
more than 1,900 miles

of growth near electric
infrastructure for reliability.

to malntalning our ' = e taioi bt d- MJ:,::nL-; -DWeo ! a  nearly
service momentum frOITl n nmpaon —volunteer o ase in need across | 200,000 visitors toour
2012 Here are ighlghtsof  1en?esst @mnienty hiugh he St . Ukl ey frae Manatee Viewing
last year’s effort and a peek at Center, which you can visit
things to come: contributed more than $1 milllon through April 15,

+ In 2012, we provided 99, 9 percent
reliability to customers,

« We successfully handled 5.2
million customer requests.

* Qur company team members
volunteered 11,000 hours In the
community,

* We paid $12.5 million in rebates
to help customers install electric
energy-efficiency measures and we

to help customers install solar
technology. As part of our ongoing
effort to bring solar power to local
schools that double as emergency
shelters, we just unveiled-our newest
10-kilowatt photovoltalc installation
at Lawton Chiles Elementary School in
Tampa.

* We helped cuslomers save energy
and money through more than 8,000
free home energy audits - sign up for

Across a broad spectrum of activities,
we're working to do more in 2013 for
customers like you. Visil our Power
Blog on tampaelectric.com and let us
know what we're doing right - and how
we can serve you better.

Lampzelectrichlag.con



Rising vosts and sheggish
growth cause Tampa Electric
to seek rate increase for 2014

IF approved, residential bifis would
remain 5 percent below national
average and among lowest in slale.

Bue te increased costs and sTuggish
growth, Tempa Eleclric has notifie!
the florida Pubtie Service Commission
(PSCy that it intends ta fle a requast
1o vaise residential rates by about 10
percent fn January 2014,

Tampa Electric is seeking about $135
million, of an ingrease of about $11

a month - or 35 cents a tlay - for the
average residential customer wha
uses 1,000 kilowatt-hoirs a month.,

Tamgpa Electic last requested arate
increase in 2008. Since thon, we haye
improved reliability: For the: past five
years, Tampa Electric’s customers
have had the fewest - and amang

the shortest - interruplions among
Flerida's Invester-gwned tilities.

Tampa Electric vill file its proposed
rata ingrease with the PSC in Apri.
The PSC is expected to hold hearings
and to vate on the issue by the end
of the year. The new rates would take
efiect in 2014,

limpaelectifecomirles

The power of education

Tampa Eleciric’s commitment to
education Involves helping students
of alt ages succeed. Through the
Greal American Teach-In, the
Cateer & College Fesl and lunlor
Achievemant progroms that teach
young people professional skills, our
team members donate countless
hours annually to shara their
knoiwledge with students,

Threughout the year, Tampa
Electric proudly partners with,
Hilishorough County Public Schools
and the Hilisboreugh Edusation
Foundatlon for thely Career and
Technical Education Initiatives.

By getting the word out aboul
leaming opportunities, we're helping
dedicated people develop new skifls
with which to ez 3 living, Some of
these peopla bring thelr knowledge
to Yampa Electric to serve you in
roles that range from information
technology to engineering and
beyond.

Learn more about our belief

in the power of education at
tampelestricbtog.com. For more on
how career and technioal education
programs can help you bufld your
{uture, visit sdhe.k12.5l.us fetae.

Help us serve you hetter

To report a power outzge, eall

our tolHree automated system at
1-877-586-1010. You can benelit
from the system most by updating
your primary phong numbars at
tampagteciric.com, The syslem
raceghizes your numbers that wo
have on file and matches them to
your address when you call, helping
us focate outages quickly.

Sea a streetlipht out?
Lot us know!

If you see a stratight that lsn't
working, send us the 1D number
listed on the light's pole - or the
light's stzeet looation - in a form you
canfind at tampaelectric.com,

{No ID number means Tampa Electric
may not owrt or maintain the Fght.)
You also may notly us by caffing the
Customer Care phone number for -
your area on page 3.

FWC, Florida Aquarium and Tampa Electric break ground
on new environmental facility

{niJan, 10, Tampa Elaclric leam
members joined leadars from the
Flosida Aquarium and the Flarida Fish
and Wildlife Conservation Commission
(FWC) Lo break ground on a faciiity
with the X

Tampa Flectric’s Manatee Wiewing
Center. While previous property
oveners disrupted the fllow of water in
the estuary, volunteers from Tampa

Blectric, Dowdell Middle Magnet

Schoo,

potential lo the Florida
invigerate Aquarium
envilenmental and olher
stewardship in oganizations
West Central have
Florida, dongted
The park & [ 1 1En thelr timg to
L il T * * restoring the
which wil At the Jan. Y0 groundbreaking ceremony, from left habitat ﬁ, its
be free to o sight, are Billshorough county commissianers Al 16
the public, Higginbothar aad Sandty Mumnan; Gopdan Gifene,  NaMural fom.
i lud' president of Tempa Eleciriz and Peoples Gas; Them Onfan, 10
valllnclude ook orecldent and €50 of the Florlda iwn; FWC glone, about
an energy Chasirman Kesireih Wrighi: and state Rep. Dane Younlg. ¢ voianteevs
technology added 3,000

cender, a center for conservation,

a fish hatchery, an educational facility,
cateh and refease fishing programs,
walerways for kayaking and more,

It's the: result of a unkque parnership
between public, private and

nonprofit partners ta bring together
professionals, students and visitors
interested in preserving Floridas
unigue and deficate ecosystem.

The facllity is Jocated on Lhe ite of
a farmer pakm tree firm sauth of

native plants lo 2 propagation pond
on tha sfte that whi treat wastewater
from the fulure fish hatchery and
serve as a source of salt rmarsh plants
for ather restoration projects around
Tampa Bay. Their efforts helped

lay the groundivork for a theiving
example of what 3 commitment o
envirorrantal stewardship by people
across the community can achiave.

WELLKESS TIP

Ascording to the Centers for Diszase
Control (COC}, flu seasen in the
United States may peak in February.
I you haven't had the fas and stil
need 10 get vaccinatad, there may
still be time. Visit the CDC onllng for
Tmportant tips snd guidance about
how to beat the flu.

Sk onhters Aasiy

Search for job openings at
tampaelectric.com/careers.
We're ready to serve you:
Hemember, you can handie
many acceuntelated needs at
tampaclecirde.com, kicluding bR
payment, changing your malfing
atdress and uming Your service
o ot olf,

Cur Customer Gare hours are
7:30am. o 6 pm. Monday
through Friday. Please use the

Pphone number below that serves

your coUnty:

Customer Care:

Hilisborough:  813-223-0800

Polk: 863-299-0800

Others: 1-£88-223-0800
Toll Fies

Patier 1-977-586-1010

Ouizges: ¥oil Free

Open Lhes 2505 2,484 & Lrputed oot
Tampt Ebet i B Crpuasdy Camcy.
Ay v




'Think Florida-Friendly
when Landscaping

Whether you are an expert gardener or just getting started,
you can help conserve water and protect the environment
by implementing the nine principles of Florida-Friendly
landscaping:
1) Right Plant, Right Place: Plants selected to suit a specific
site will require minimal amounts of water, fertilizers
and pesticides.
2) Water Efficiently: Irrigate only when your lawn
needs water,

3) Fertilize Appropriately: Too much fertilizer can aggravate
pest problems and plant disease, force excessive growth,
and pollute the environment and drinking water sources.

4) Maximize Mulch: Maintain 2 to 3 inches of organic
mulch over the roots of trees, shrubs and in plant beds
to help retain soil moisture, prevent erosion and
suppress weeds.

5) Attract Wildlife: Plants in your yard that provide food,
water and shelter can help Florida's diverse wildlife thrive,

6) Manage Yard Pests Responsibly: Misuse of pesticides
can harm people, pets, beneficial insects and organisms,
and the environment.

7) Recycle: Compost and recycle grass clippings, leaves and
yard trimmings to provide nutrients to the soil and reduce
waste disposal.

8) Reduce Stormwater Rtunoff: Water running off your yard
can carry pollutants that can harm water quality. Direct
downspouts onto lawns or landscaped beds, make a rin
barrel, and use materials like gravel and mulch
for pathways.

9) Protect the Waterfront: Remove invasive exotic plants,
plant native vegetation, and create a buffer zone at the
shoreline where no chemicals are used.

For more information from the Hillsborough County

Extension Service on Florida-Friendly landscaping

and to find out about upcoming free workshaps, visit
hillsborough_fyn.ifas.ufl.edu.

Convenient Ways to Pay Your Bill

The Hillsborough Cmmt)r Public Utilities Department
understands that your time is a precious oommodxty
That's why we offer several options for paying water and
wastewater bills in addition to mailing in your payment
or stopping by one of our customer service centers, Save
stamps and paper, tao.

Online - view account information, make a credit
card or ACH withdrawal payment, and set up automatic
e-mail notification of your bill, by going to
https://iwrhillshoroughcounty.org, You can also opt for
paperless billing,

Recusring Bill Paymient - allows automatic withdrawal
from your cheeking or savings account, or by credit card.
Sign up by going to https/iwr:hillsboroughcounty.org.
Pay-By-Phone - use a credit card and pay 24 hours a
day, seven days a week through the Automated Account
Information system. Call 813-276-8526.

Amscot — pay your water/wastewater bill at any location
in Florida. A $1 fee is charged by Amscot. Payments
made before 8 p.m. will be posted to your water/
wastewater account the next business day. For Amscot
locations, go to www.amscot.com.

For more information about any of thesc options, call
Customer Service at 813-272-6680.

Water Restictions Violations - Payments for water
restriction violations must be mailed in the envelope
provided with the citation, or in person at our Northwest
or South-Central Customer Service Centers. Please do
not pay water restriction violations online or by phone.
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Keeping You Informed About County Government

Beware of “The Unflushables”
To Flush or Not to Flush? That is the Question!

Wastewater collection systems are designed to take away
used, dirty water from sinks, baths, showers, laundries and
toilets. When you flush paper, plastic wastes and other items
not easily shredded or dissolved, your Hillsborough County
wastewater collection system can experience problems
moving the wastewater to the treatment plant where it is
cleaned and disinfected to protect public health and the
environment.

“Unflushables” have the ability to clog not only the
wastewater linc on your property but also the County’s
wastewater pipes and pumps, which may cause an overflow
from the collection system into homes, businesses, lakes,
rivers and ponds.

How can you prevent sewer overflows? Easy! Don’t flush
these items, cven if the label says “Aushable”™

* Baby wipes * Cotton balls/swabs * Medication

* Bandages » Dental floss « Moist towelettes
* Cat litter * Diapers * Paper towels

* Cigarette butts  + Facial tissue * Personal wipes

* Cleaning wipes  * Fats, oils and grease * Plastic bags

* Clothing
* Condoms

* Feminine hygiene products < Rags
» Incontinence pads * Razors

For more information on preventing sewer overflows,
contact the Hillsborough County Public Utilities
Department Pretreatment Team at 813-272-5977 or via
email to GotGrease@HillsboroughCounty.org. Find out
about the program to collect and recycle residential cooking
oil by visiting HillshoroughCounty.org/ CORE.

~Inside:
#'Ilie Library Downlout

* Neighborhood Mini=Grants
* Stict the StormiSciuson Safe
* Blorida-Friendly Landscaping Tips
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The Library Download

Hillsborough County Public Libraries now offer free
access to Zinio and Hogpla. These resources provide
streaming and downloadable
magazines, movics, audiobooks,
TV shows and music albums
for personal enrichment and
entettainment.

Zinig offers hundreds of full-
color, page-for-page digital
magazines, always available to
check out and download to a
computer, tablet or smartphone
with the free app. From the
American Crafl to Yoga Journal, the wide selection of current
issues and back issues ensure there’s always something to
check out and flip through.

Using Hogpla, library card-holders can now borrow
thousands of movies, television shows, music albums
and audiobooks from major Hollywood studios, record
companies and publishers.

Check out up to 10 items a month with Hogpla, and
there’s no limit to the amount of magazines you can use
with Zinio. Free apps are available for both products, and
you can get started at any Hillsborough County public
library or at home with your library card at www.heple.org.

Hillsborough
Neighborhood

Mini-Grants

Neighborhoods may now
apply for mini-grants up
t0 $2,500 to fund projects to improve their communities
and increase civic involvement. Mini-grants are available
to fund a variety of community projects in both
unincorporated areas of the County and the cities of Plant
City, Tampa, and Temple Terrace. Previous grant-funded
projects include shrub and flower planting, subdivision
entrance signs, playground equipment, neighborhood
festivals, crime watch programs, websites, newsletters and
education activities.

Hillsborough County’s Office of Neighborhood
Relations is accepting applications through 5 p.m. on
Aug. 8. For more information, call 813-272-5860 or visit
www.HillsboroughCounty.org/ONR.

Rebate Program is Flush with
Savings for Replacement Fixtures

Instalt an ultra-low-flow toilet and you’ll save water and
money.
Hillsborough County offers a rebate program to replace

older, high-volume toilets with new, ultra-low-flow models.

Prior to 1994, the plumbing code allowed the
installation of toilets that flushed with 3.5 gallons
or more. Since then, the plumbing code
specifies a maximum 1.6 gallon per
flush standard, Family water use gy
varies, but by making this change, the | E 28
average houschold could save 20,000 :
gallens of water per year. This could p——— )
lead to a significant reduction in " i - A
the houschold’s water bill, plus you -
can start saving instantly with the
rebate program.

Rebate amounts vary, but generally,
homeowners can receive up to a $125
rebate for the first toilet replaced,up to a
$65 rebate allowance for the second fixture,
and up to a $40 rebate for the third. Installation allowances
are also available if the toilet was installed by a licensed
plumber. For commercial properties, business apartments,
duplexes, etc., rebates are available at a maximum of $100
per replaced toilet.

To qualify, participants must be Hillshorough County
Public Utilities Department water customers. For details,
visit www. HillsboroughCounty.org/PUD, click on “Water
8 Wastewater Services,” then on “Water Conservation
8¢ Restrictions,” Be sure to call the Public Utilities
Department at 813-272-5977, ext. 43985 to check for
previous installations and program participation
eligibility (construction date must be 1994 or prior), as
participation by former owners/occupants may void the
rebate application.

FICE! Low flow showerheads
and faucet acrators are available

to Hillshorough County Public
Utilities Department customers at
no cost. Call Customer Service at
813-272-6680 for additional details.

Start the Storm Season Safe
Flooding Assistance W‘é_ %%\‘g,

Unincorporated County property owners cari request
a site visit by staff from the Public Works Department's
Hazard Mitigation Program to assist with flooding and
stormwarer drainage information to address site-specific
flooding concerns. This service is provided at no charge.
For additional information on flooding, flood insurance,
food zones, retrofitting, or elevation certificates, contact
the Hazard Mitigation Program at 813-307-4541.

Special Needs Shelters

Residents with special nceds, the elderly, and those
without transportation require extra attention in
order to stay safe during a tropical storm or hurricane.
Hillshorough County has programs in place to help these
at-risk residents prepare and find safe shelter.

Shelters - A special needs shelter is 2 temporary
emergency facility capable of providing care to residents
whose medical condition may require the use of electrical
equipment, oxygen or dialysis, and to individuals with
phyrical, cognitive, or medical conditions who may
require assistance from medical professionals, Special
needs shelters do not provide the level of care found ina
medical facility. Please review your care needs with your
doctor.

Transportation - If you apply for a special needs
shelter and need a ride to a shelter, arrangements will be
made with the Sunshine Line to take you there.

If you, a relative, a friend or neighbor needs to register
for a special needs shelter and/or transportation, contact
one of the numbers below for assistance:

*  Hillsborough County o

Health Department g?
813-307-8063 :

* Hillsborough County \ ¥
InfalLine §13-272-5500 E &

TTY 813-301-7173

Include Pets in Your Disaster Plan

Very few public emergency shelters accept pets, so
it’s a pet owner's responsibility to make a plan that will
help get your family and pets safely through a disaster.
Your pets rely on you, so don't leave them to fend for
themselves, The Protecting Pess In Disasters guide is
available online at wwiw.HillsboroughCounty.org/Pets,
click on “Disaster Preparedness.”
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Activity 320
Logs Indicating Service

The Infrastructure and Development Services team has staff that assists in FIRM and flood insurance issues. This team
does maintain daily logs that indicate what services are provided. Information recorded in respective logs include
references to the inquirer and the item that required assistance from the County. These logs also have an item to
denote flood insurance requirements if such are applicable. Offices and staff performing respective functions remain
unchanged for this reporting period.
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Activity 330
QOutreach to the Community
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= i your local or long-distance telephone service
t provider fails to foltow the billirg and collection
procedures mandated by federal regulations any
disputed amount up to $50 may be forfeited to the
customer. :

Should you have questions regarding any of this, -
please call your local or long-disiance tefephons
sarvice provider using the telephone numbers fisted an
your hill,

Custom Abbreviated Dialing

Custom Abbreviated Dialing (CAD) is a local service
that provides callers with information at a cost-per-call
hasis. It is similar to 700/900/976 numbers; the same
rules apply to all cost-per-call services and frae
blacking of all cost-per-call mimbers is available.
(Please see tha pravious section for more information
about cosi-per-call services.) Unllke 700/900/976
nusmbers, you anly have to dial four digits to reach
information providers through Custom Abbreviated
Dialing, and some businesses with Custom
Abbreviated Dialing numbers don't charge for calls to
their numbers. '

Other Telephone Service Laws an
Praetices '
Throughout the Castomer Info Guide, we've told you
about many of the rules and regulations that govern
telephone service. Here are soma other imporiant
things you should know:

Your focal telephone service provider furnishes
telephane servica without regard to race, pationality,
color, religion, sex, marital status or disahilities. Your
focal telephone service provider is regulated by this
state’s public service commission. A complate copy of
rules and regulations governing telephone service is
available at the office.

A scheduie of current rates s available at the Public
Service Commission’s state office. All telephone
numbers are ewned by your local telephone company,
which has the right to change any number as may be
required,

When you call toll-free and cost-per-call numbers (see
page 7, Area Code listings under WATS and CPC
numbers), the telephone number you're calling from
may be transmitted to the company you calied. Your
number could be available to that company's service
representative before your call is answered.

No automatic dialing announciag device can be
connected to your focal telephone service provider's
network unfess it complies with Federal
Communications Commission (FCC) fuies. Autodialers
used to transmit artificial or prerecorded voice
messages should automatically release the called
party’s fine within 5 ssconds of that pariy’s hang-up
sigrtal reaching the caller's dialing system. -

For your protection, your local telephone service
provider is ahle to detect fraudulent calls. Defrauding
or attempting to defraud a telephone company of its
lawtul charges is prohibited by state and federal laws.

In Case of Emergency

Emergonsy situations can happen at any time, on any
given day. Floods, tropical sterms, hurricanes, and
tornadogs ara facts of life in Florida. So are
thundsrstorms and lightning, And the movament of
hazardeus materials throughout the reglon fs relatively
normal, because they are routinely used by industry,
business, government angd private citizens. So what
£an you do about extraordinary situations that are
simply part of ordinary life? Hare are some tips 1o help
you and your family through trying times shauld they
arise. I's advice you should follow in cases of
emergency.

TROPICAL STORMS & HURRICANES

The hurricane seasor is Sure through November,
Be preparad! '

Refer to the Hurvicane Evacuation Maps on pages
"12-14. Locate where you live and your evacuation
level. Determine if and when you would have to
gvacuate,

REMEMBER: ALL MOBILE HOME

RESIDENTS MUST EVACUATE,

REGARDLESS OF LOCATION. -

= Dacide NOW where you would go if orderad to
evacuale (a friend or relative, a hotel or motel, out of
the region or, as a last resort, 1o a shelter),
Remember, if you are going to leave the reglen or go
10 & hotel, you must leave early. Determine your
raute.

o Check your Disaster Supplies Kit and obtain any
jtems you nged,

= Keep home in good repair, Tack down foose roofing;
trlm trees, ete.

= Make the minor improvemants, such as bracing
gable ends of roofs, needed to make your home
safer. Sontact a professional, if needed to Inspect
your home for structural integrity,

= Make ptans and purchase materials te protect your
home before the storm, espacially windows and
garage doors.

« Inventory your property (a video tape is excellent),

« Whether you rent or own your home, review your
insurance polictes with your agent now.

AS THE STORM APPROACHES

Hurricane Watch ‘

» Listen far weather updates on lacal stations and on
NOAA Weather Radio,

Don't trust rumors, and stay tuned to the fatest radio
and TV informaian,

Check yaur Disaster Supplies Kit. Obtain any nesded
last minute items. :
Refill prescriptions. Maintain at least a two-week
supply durfng hurricane season.

Clear yard, e.g. lawn furniture, potted plants,
bicycles, and trash cans.

Protect your windows and glass doors! Brace double
entry and garage doors at the top and bottom.

Filf your car's gas tank and checl olf, water, and
tires. Gas pumps don't operate without electricity.
Secure your hoat early, Drawbridges will be
intermittently closed to boat iraffic afier an
evacuation order is issued.

Leave the swimeming poal fitled and super-
chlorinated. Cover the filtration system.

Get cash. Banks and ATMs won't be in operation
without efectricity and few stores will be able to
accept credit cards.

IF YOU BMUST EVACUATE

Hurricane Warning .

« Stay tuned to your local radio and felevision station
for emergency broadcasts. If ordared to svacuate,
yot must do so immediately,

° Take your Bisaster Supplies Kit with
youl

« Take Important papers with you, Including your
driver's license, speciaf medizal information,
Insurance policles and property inventories.

* Let friends and relatives know where you are goirg.
Make sure your neighbors have a safe ride.

« Turn off major appliances.
¢ Loclk windows and doors.

« & 1 1is afree service for landline phom
and no extra charge for wireless phanes
thas minutes used. By diafing 8 1 1, yo
up-to-date road conditions 24 hours a da
7 days a week. If you require additional

. tnformation, & 1 1's web address Is
hitp://www. fhwa. dot.gov/rafficinto/511.

IF YOU CAN STAY AT HOME

If you are putside the evacuation area and d
in a mebile home, you can stay home.

= Make sure your windows are protected an
hame is secured.

* Clean containers for drinking water and yo
tub tor storing cleaning water. Plan on thre
per persen, per day for all uses.

= During the storm, stay inside and away frc
windows, skylights and glass deors,

= Wait for official word that the danger is ov
be faoled by the storm’s calm “eye.”

* [f floeding threatens your home, turn off e
at the maln brealer.

° Offer your home as shelter to frl
relatives who five in vulnerable :
miebile homes. .

o H you lose power, turn off major appliance:
the air conditioner and water heater to red\
damage.

Find a safe area in your home—an
interior; reinforeced room, haliway,
or bathroom on lower floor.

AFTER THE STORM

* Be patient. Access to affected areas wil
cantrolled. You won't be attle to return to y
until search and rascue operations are com
safety hazards, such as downed trees and |
lines, are cleared, It may take up to three d.
emergency crews to reach your nelghborhe
may take 2-4 weeks before utilities are rest

Stay tuned to your local radio stafon fo
and instructions about emergency medical
and other forms of assistance.

Have valid WD, Security operations will §
checkpoinis. Valid identification with your ¢
local address will be required.

° Awoid driving. Roads will have debris w
puncture your tires! Don't add to the conge
relief warkers, supply trucks, law enforcem:

Bon’t sight-see, especially at night. Yo
mistaken for a looter!

FOR YOUR SAFETY

» Avoid downed or dangling utility wires. Mat
may have been “energized” by falfen wires.
especially careful when cutiing or clearing f;
trees. They may have pawer lines tangled in

Beware of snakes, insects, or animals drivel
higher ground by floods.

Enter your home with caution. Open windov
doors to ventilate and dry your home,

“If there Has been flooding, have an electricia
Inspsct your home or office before turaing ¢
breaker.

Be careful with fire. Do not strike a match u
are sure there are no breaks in gas lines. Av
candles. Use battery-operated flashlights an:
lanterns instead.

Keep grills outdoors.

Assess and photograph damage to your hon
its contents,

Use your telephone and cellular phone for
emergencies anly.

@

o
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Drink plenty of fluids, rest, and ask for kelp when

I REPAIRS AND SAFETY PRECAUTIONS . = Take photographs of all damage before repairs and . 9
1+ Make temporary repalrs to correct safety hazards and ~ keep receipls for instrance purposes. you need it. =
i miaimize further damage. = Call professionals to remova large, uprooted trass, = LIft with the fegs, not with the back. ()
4= Only hirg licelngedldcaniéacto:f to do repafrs, Cgeck etc.  Don't burn trash,
I with the local Building Department to ensure the . i g , .
. ‘c’\gmraptor is licensad. If y%u hire a contractor, don't ?;‘;,atyysgg&g?%;i;fﬁgu?g ”ﬁ%ﬁegﬁﬁ‘ﬁgg Iac?ng[oves, * Ifyou can’t identify it, don't touch it. =
PU” the per_mits for them. If the contractor makes sleeve shiris and Iﬂng pants. + Ba Extreme|y Ca'rgfu] with a chain saw and a!ways =
. this request, it may be an indication that he is not ie back long hai hat and heed safety warnings. : m .
; pI’ODBfIy |iCGFISEd. e e back 1ong hair, wear 4 at and sunscreen. T
-
11
county preparedness plans call for the opening of certain emergency shelters during a hurricane approach. For tropical storms, localized high m )
tides, or freshwater flooding, you wiil be informed of selected shelter openings by your local emergency personnel through television and radio m
announcements. For numeric listing of shelters see: www. hillsborougheounty.org/femergency/programsservices/shelterinfo.efm s’
3 NO NAME/ADDRESS - NO NAME/ADDRESS NO NAME/ADDRESS i
] 22 %% Adams Middle Schoof 26 %+ Jendings Middle Schaal 21 «*@ Strawberry Crest High School
10201 N Boulevard, Tampa 8799 Williams Rd, Seffner 4691 Gallagher Rd, Dover
1 2 ' %+ Armwoeod High School 56 % Knights Elementary Schoal 46 % Stowers Elementary School
! 12000 U.S. Hwy 92, Sefiner 4815 N Keene Rd, Plant City 13915 Barrington Stowers Dr, Lithia
"1 30 %+ Barringten Middle School 18 % ELake Magdalene Elementary School 34 % Summerfield Crossings Elementary
H 5825 Village Genter Dr, Lithia . 2002 Pine Lake Dr, Tampa School o
¥l 31 +*@ Barfels Middle School 44 + & Lennard High School . 11050 Fairway Meadows Dr, Riverview
9020 imperial Oak Bl, Tampa 2002 Shell Paint Rd, Ruskin 10 % Symmes High School
27 %+ Benito Middle School 12 %+ Marshall Middle School 6280 Watson Rd, Riverview
10101 Cross Creek B, Tampa 18 § Maryland Ave, Plant City 58 9% Tampa Bay Boulevard Elemeantary
[ 43 % Bevis Elementary Schaol 3 % McKitrick Elementary School Schoal
I 5720 Osprey Ridge Blvd, Lithia 5503 Lulz Lake Fern Rd, Lutz 3111 Tampa Bay BI, Tampa
il 35 +* Brandon High School 5 % Middleton High School 14 %+ Tomlin Middie School ,
1101 Victoria St, Brandon : " 4801 N 22nd 5t, Tampa 501 N Woodrow Wilson St, Plant City
50 # Bryant Elementary School 28 %+ Mulrennan Middle School 62 % Turner Elementary School
13910 Nine Eaglés Bl, Tampa A 4215 Durant Rd, Valrico 8190 Impertal Oak BI, Tampa
4 o Chiles Elementary School 20 % Nelson Elementary School 3¢ * Valrico Elementary School
; 16541 W Tampa Palms B, Tampa _ 5413 Durant Rd, Dover : 609 S Miller Rd, Valrico
t| 7 % Cimino Elementary Schao! - 16 % 0ak Park Elementary School 42 % Walden [akes Elementary School
] 4329 Culbreath Ad, Valrico 2716 N 46th St, Tampa 2800 Turkey Qreek Rd, Plant City
133 % Collins Flementary School 11 * Pizzo Elementary School 1 %+ Wharton High School
[ ° 12424 Summerfiéld Blvd, Riverview 11701 Bull Run Dr, Tampa 20150 Bruce B Downs B, Tampa
| 38 % Cork Elementary School 45 % Pride Elementary Schoo 47 % Wilson Elementary School
3501 N Cork Rd, Plant City 10310 Lions Den Dr, Tampa 702 English 5t, Plant City
| 41 % Crestwood Elementary School 13 % Reddick Elementary Schaol
7824 N Manhattan Av, Tampa 325 West Lake Dr., Wimauma
23 # Deer Park Elementary School 24 * Sessums Elementary Schoof *  Open for ALL Storms
11605 Citrus Park Dr, Gitrus Park 11525 Ramble Creek Dr, Riverview {Unless Otherwise Noted) .
15 * Doby Elementary School 32. % Sheehy Elementary School % Open for Higher [ntensity Storms
1 6720 Covington Garden Dr, Apollo Beach 6402 N 40th St, Tampa (Category 3 & Higher)
1 40 % Forest Hills Elementary Sehooi 8 #*@ Shields Middle School # Will Not open for Category 4 or §
10112 N Ola Ave, Tampa 3808 19th Ave NE, Ruskin hurricanes.
55 # Giunta Middle Schoot 6 +* Simmons Center & Will Not open for Catergory 5
4202 5 Falkenburg Rd, Riverview 1202 Grant St, Plant City hurricanes. '
‘| 48 +* Greco Middle School 36 +*@ Smith Middle School @ County Staffed Pet Friendly Shelters
. 6925 E Fowler Ave, Temple Terrace 14303 Gitrus Pionte Dy, Citrus Park + Have ADA Accessible Restrooms
18 * Hammond Elementary School %+ Steinbrenner High School
8008 N Mobley Rd, Odessa 5575 Lutz Lake Fern Rd, Lutz
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If you will ne
Hillsborough County Emergency Management

813-272-6300

Florida Relay Service
Deaf Communication Genter for TDD Messages
813-276-2395

Special Needs Registration
813-272-6900

Hillsborough County Bldg Dept, (Building Permits/Inspections)
813-272-5600

e HELPISHERE :
Hillsborough County Emergency Management is ready to help if you have questions about disaster preparedness. s
ed assistance with transportation during an evacuation because of age, disability, or other special needs, please register with us NOW.

Hillsharough Gounty [nfo Line
813-272-5900

YOU CAN HELP T0O
Be Part of the Disaster Team
American Red Cross
813-251-0921
Salvation Army
813-226-0055

1 One of the most important tools far emergency preparedness is the Disaster
Supplies Kit. Following are the most important items for your kit. Stock up today
| and replenish as necessary.

« Two weeks supply of prescription medicines

Two weeks supply of non-perishable/special dietary foods

Drinking water/containers—3 gal. per person

Flashlights and 7 sets of batteries for each family member

Portable radio and 7 sets of batteries

First aid kit including bandages, antiseptic, pain reliever, and anti-diarrhea
medication

Mosquito repellent

Two coolers (one to keep food; one to go get ice)

Plastic tarp, tools, screening, and nails

Water purification kit (tablets; chlorine [plain], or iodine)

Infant necessities (medicine, water, diapers, ready formula, bottles)
Clean-up supplies (mop, buckets, towels, disinfectant)

Gamera and film -

DISASTER SUPPLIES'KIT'

« Extra batteries for camera, flashlights, radio, portable TV and lamps, etc.

o Plastic trash bags

« Toilet paper, paper towels, and pre-moistened towelettes

If you evacuate you also should take:

o Pillows, blankets, sleeping bags, or air mattresses

= Extra clothing, shoes, glasses, etc.

* Folding chairs, lawn chairs, or cots

o Personal hygiene items such as toothbrush, comb, and deodorant

= Quiet games, books, playing cards, and favorite toys for kids

= |mporiant papers (driver's license, medical info, insurance policies,
and property inventory) ' )

Precious commedities afier a storm: )

o Cash (With no power, banks and ATMs may be closed, checks and credit cards
unaccepted) - .

o Charcoal, matches, and grill

o |ce '

= Non-electric (corded) phone

3ainNg 04NI HIW01SNI

Non-electric can opener

EPAIRS AND SAFETY PRECAUTIONS
o [Make temporary repairs to correct safety hazards
and minimize further damage.

Only hire licensed contractors to do repairs. Check
with the local Building Department to ensure the
contractor is licensed. If you hire a contractor, don’t
pull the permits for them. If the contractor makes
this request, it may be an indication that he is not
properly licensed. )

Take photographs of all damage before repairs and
keep receipts for insurance purposes.

Call professionals to remove large, uprontecf trees,
efc. ; 3

Always use proper safety equipment such as gloves,
safety gogales, heavy boots, light-colored long-
sleeve shirts and long pants.

Tie back long hair, wear a hat and sunscreen.

Drink plenty of fluids, rest, and ask for hélp when
you need it,

Lift with the legs, not with the back.
Don't burn trash.
If you can't identify it, don't touch it.

Be extremely careful with a chain saw and always
heed safety warnings.

THUNDERSTORMS, LIGHTNING, &
b ORNADOES
glung the Gulf Goast, most thunderstorms occur

L

uring the afternoon. Thunderstorms affect relatively
mall areas when compared with hurricanes and winter
ttlurms. The typical thunderstorm is 15 miles in

lameter and lasts an average of 30 minutes. Despite
;lEhmr small size, thunderstorms can be dangerous.

| very thunderstorm produces lightning, which kills
jmore people than tornadoes. Heavy rain can lead to
Ioodmg. Strong winds and tornadoes are also dangers
,v.?nmaled with some thunderstorms. Straight-line
inds are responsible for most thunderstorm wind

j—

damage. A small area of rapidly descending air beneath
a thunderstorm can cause damaging winds in excess
of 100 mph. One type of straight-line wind, the
downburst, can cause as much damage as a strong
tornado.

LIGHTNING SAFETY

Your chances of being struck by lightning are one in
600,000 but can be reduced by following safety rules.
Mast lightning deaths and injuries occur when people
are caught outcoors. Just remember: Lightning can
strike anywhere! Remember—Check the weather
forecast before leaving for extended periods outdoors
and watch for signs of approaching storms.

Postpane outdoor activities if thunderstorms are
imminent,

If you can hear thunder, seek shelter. Move to a
sturdy building or car.

Do not take shelter in small sheds, under isolated
trees, or in a convertible.

Get out of boats and away from water. Do not stay in
the pool or take a bath/shower.

Do not use electrical appliances or the telephone
unless it is cordless.

If you feel your skin tingle or your hair
stand en end, squat low to the ground on
the balls of your feet. Place your hands
on your knees with your head betiveen
them. Make yourself the smallest target
possible and minimize your contact with
the ground.

TORNADO SAFETY

A tornado is defined as a violently rotating column of
air extending from a thunderstorm to the ground. The
most violent tornadoes are capable of tremendous
destruction with wind speeds of 250 mph or more.
Florida is #1 in number of tornadoes per square mile.
Most are weak: however, strong ones do occur. Tampa
Bay averages 23 tornadoes yearly. The average wind

speed of a west central Florida tornado is 67 mph.

If a Tornado Warning is issued or if threatening

weather approaches:

« Move to your safe ream—an interior room or
hallway on the lowest fldor or basement and, if
possible, get under a heavy piece of furniture.

o Stay away from windows, skylights, or glass doors.

= Get out of automobiles. Do not try to cutruna |
tornado in your car; instead, leave the car
immediately. )

o |f caught outside, lie flat in a nearby ditch or
depression.

= Mobile homes, even if tied down, offer little
protection from tornadoes and residents should seek
shelter in a mors substantial building.

= (ccasionally, tornadoes develop so rapidly that

advance warning is not possible. Remain alert,
Flying debris from tornadoes causes most deaths

and injuries. W v/ 7y
FRESHWATER FLOODING 13 &5

While flooding does result from.hurricanes, flooding
can also occur during winter storms and prolonged
summer thunderstorm activity. . :

1. Know Your Risk! Contact your insurance agent
to determine if you live in the 100-year or 500-year
flood plain. If you do, purchase flood insurance!
Your homeowner's policy does not cover flood .
damage!

2. Your Disaster Supplies Kit
See above for a list of emergency supplies.
3. Flood Warning

Here are protective common-sense measures to
take:

= Move valuable objects higher. Place them on
shelves, tables and counter tops.

o Fuel your vehicle and check oil/water.

=l
= 4
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4. During The Flood Stage
o Stay on higher ground.
° Do not drive on a flooded road!
° Don't wade in water above your knees.

5. After The Flood

* Do not eat food that has come into contact with
flood water. Use your non-perishable food.

= Drink only bottled or previously stored water,
* Stay away from disaster areas, '

e Do not handle live electrical equipment and report
downed power lines.

* Keep tuned to local stations for emergency
information.

For more information, call the Southwest Florida
Water Management District at 1-800-423-1476
and ask for “The Floodplain Facts;" TTY customers dial
1-800-231-1603.

PROTECT YOUR BUSINESS!

Following Hurricane Andrew, an estimated 8,000
businesses and 100,000 jobs were lost. Use the
following checklist to prepare a Business Disaster
Recovery Plan;

iKnow Your Risk. Check your hurricane evacuation
level and FEMA flood maps! Is your workplace
vulnerable to hurricane force winds? Have your
building Inspected by a licensed professional.

Take Necessary Precautions. If a storm
threatens, secure your building, Cover windows with
shutters or plywood. Cover and move
equipment/furniture to a secured area.

Always protect your data with backup files, If
dependent on data processing, consider an alternate
site, Make provisions for alternate communications
and power.

Make provisions to work with limited cash, water ‘

and sewer, and no power, Store supplies.

Protect Your Employees. Employee safety
comes first! Prepare, distribute and exercise your plan
for recovery. Consider providing shelter to employees
and their families and helping with supplies after the
storm. Establish a rendezvous point/time in case
damage is severe and communications are disrupted.
Establish a call-down procedure for warning/post-
storm communications. Provide IDs.

Gontact Your Customers and Suppliers.
share your communications and recovery planin
advance,

Review Your Insurance Coverage.

Inventory and photagraph equipment, supplies and
workplace. Have copies of insurance policies and
customer service/home numbers. Obtain Business
Interruption Insurance and other needed coverage.
Check co-payments. Remember: Flood damage
requires separate coverage and is NOT covered under
other insurance programs.

After the Storm. Use caution before entering.
Check for power lines, gas leaks and structural
damage. If any electrical equipment is wet, contact an
electrician. Prepare loss information for insurance
claims and get independent estimates of damages.
Take pictures before cleanup. Minimize additional
damage. For more information, contact the Southwest
Florida Regional Planning Gouncil, your local Ghamber
of Gommerce or county emergency management
office.

HAZARDOUS MATERIALS EMERGENCIES
The good things chemicals bring into our lives have
become vital to us. Although major chemical
emergencies are extremely rare, there always remains
a chance that one will occur. In case of a hazardous
material emergency, knowing how to respond will
greatly lessen the chance of injury. The Tampa Bay-
Local Emergency Planning Committee at
727-570-5151, ext. 248, is available to answer
your questions.

IF TOLD TO “SHELTER IN PLACE”

Protect yourself inside your house or some other
building. This action will be recommended if there is a
short release, a small amount of hazardous material in
the air, or if time does not permit evacuation before the
arrival of a cloud of toxic vapor.

Remember:

« Stay Inside until local officials say you can leave

safely. Bring all pets indoors! This will likely be for

no more than a few hours.

Close all doors and windows.

Seal all gaps under doorways and windows with wet

towels and duct tape.

e Turn off heating and cooling systems.

e Listen to your local radio or TV stations for further
instructions.

* Resist the impulse to go outdoors before given the
“All Clear" by authorities.

If you are told to protect your breathing,
cover your nose and mouth with a damp

cloth folded over several times.

IF TOLD TO “EVACUATE”

You should move to the place/shelter designate
public officials. Listen to your radio and TV for
instructions and follow these guidelines:

= Stay calm. If you already know where to go 5
to take, that will help.

Quickly gather what you will need, unless yor
told to leave immediately. :

Turn off lights, heating, cooling, ventilation sy
and lock your house.

Use only one vehicle for your family. If possib
offer your neighbors a ride.

Keep car windows/air vents closed. Do not ug
AC until you are out.of the area.

Drive safely—Law enforcement officers will h
with traffic control.

Do not worry about your property while you a
away. The area will be secured.

If you need a ride, ask a neighbor. If you cann:
officials will arrange transportation, if possible
your County Emergency Management Dept. to
register NOW.

YOUR CHILDREN

If your children are in school, officials will take c;
them. If students have to evacuate, they will be 1]
first to move. Do not try to call or go to your chil
school to pick them up—that could delay their
evacuation to a safer area. Teachers and other ad
will take them to a designated place or shelter. In
cases, the school may not be at risk to the chemi
release. Either way, you will be told by local offici
where to pick up your children,

PETS

Pets will not be allowed inside public shelters,
but take them with you in a hazardous material
emergency—provisions can be made for them
if you have their carrier, food, leash, collar, tags,
and medication.

WHEN YOU RETURN

Officials will notify you as to what precautions net

be taken. Depending on the type of chemical, you

need to:

* Open all windows and doors to air out your
house/business. :

= Wash all dishes and eating utensils.

* Dispose of any open food, etc.

* Vacuum furniture, floors, other items.

» Change air conditioner filters.

e Wash clothes and bedding.

= Air out files, copy paper, etc

The World of SuperMedia LLC

SuperMedia LLC, the official publisher of Verizon® print
directories, makes life easler with the Verizon® Yellow
Pages -- whether you're a consumer looking to buy or
an advertiser wanting to sell.

Yellow Pages Options for Advertisers

Your company receives a free yellow pages listing under

the category of your choice. You can enhance this basic

listing with a yellow pages advertising.

To advertise in the Verizon® White Pages and Yellow

Pages, contact your Media Consultant:

Advertising & Client Care ..........1-866-91-SUPER
(1-866-917-8737)

L S ———— www.supermedia.com

Why Advertise in the White Pages?

For businesses that are known by name, white pages
advertising protects established clientele, supporis
repeat business, and encourages referral customers
while complementing yellow pages advertising.

SuperlMedia LLC

SuperMedia delivers a multi-dimensional platform o
products that help consumers find what they want i
ways they want to find it. Likewise, it helps busines:
attract the customers they want when those custom
are ready to buy. SuperMedia is one of the nation’s
largest providers of yellow and white pages director
The company provides sales, publishing, and other
related services for over 1200+ directory titles
throughout the U.S. with a total circulation of
approximately 126 million copies.

ANY DIRECTORY,
ANY TIME.

You can order any directory, any time of day, seven days a week by calling 1-800-888-2448
or find us on the Internet at www.directorystore.com.



Working with the community to keep
our streets bright

ﬁl;nmpa Eec:limu,mwm working with our customers and the community to
glp ensura m ing fights are working again as &5 possible.
How can you help? Simpla. < AL
If you see a mallunctionlng sireetiignl:
= Wiite down the light ID 19 number {rom the light polz or wiite dovn ths
nearest siael address or intersecilon (o the fighl,
= Complete 1he convenlenl sireellight outage lorm on Lampaelecirle.com.

* Or call 813-223-0800 (In Hilsborough County), 863-299-0800 (in Polk County) or
1:888-223-0800 (oulsida of Halshomugh or Polk counties),

When you report it it Is that you provids

tha location of ma streetlight so thal Iedmiuw are sent o the cormect location,

and that you p your contact I 50 that we may

adtmmedgo Your request,

By working logelher, wa can all help keep our sireets bright.

LIFE RUNS ON ENERGY*
tampaclecbic.com

Save energy and money this: summer
+ el yout thermostat ‘ehrenhefl
;Mesveii will m?;mmna %ﬁmw&m
pareen
* Check of replaca alr condioning Bllers monthly,

Tum off your alr condgitloning und when away from Lhe hausa for four hours or
langar, or sel k lo B5 degreea or highsr,

Hava yeur air candtioning & hezling systems Inspecied and eerviced once a year,
Usa celling fans In occupled reoms only.
Shada windk Tnstafl re windows.
\ * Maks sure your alfic Is proparly Insulated.
\ + Umf running pecd pumps Io elght hours per dzy.
+ Vist tampaclecirio.com/save for morel
LIFE AUNS ON ENERGY* [ E Bpepes]

tampaelectrie.com TAMPA CLCOTHIO

While burricana season always
brings vncentzinty, we al leasl have
the pover lo prepare for it. Tampa

LIFE RUNS ON ENERGY* TEC

You have the power to be prepared for hurricane season»gL

Anather resource for you is at
e St

Ourbul:gs Map self-updates E\;ety

i

TAMPA ELEQTRIE

Help us help you by verifying or
updating the phone numbers we
have on file for your account. You

Elzclric’s commitment to you Includes 10 minutes {o show you the size and  can do this at lampaelectric.com
more than working year-round to location of outages. And if the map or by calling us al the number for
harden our system by replacing poles  doesn't show your outage yst, we your area on page 3, If we don't have
and lrimming tess your phone number,
using methods that WHY DOES MY POWER GO OUT2 we'll need your Tampa
Electrle account

protect the trees’
health, We're 2lso
making upgrades

1o our website and
aulomated phons
system lo better
sefve our customers
when they need us
most,

If the power goes
oul, you want
information. Power
UpdatesSi can give
you that, When you sign up for fres
at tampaelectric.com/outages,
you ¢an let us know how you'd like
us lo contact you. You can recaive
texls*, emails, and/or phone calls
regarding your service and other
Important information, As Tampa
Electric crews work safely at all hours
lo restare eleciric service, we'll keep
you informed.

358

Equipmen Trouble
ond Humas
Inferfarerca

and Other

want to know about it. We offer three

convenienl ways to report an outage:

* Call 1-877-588-1010

= Goto:
tampaeleciric.com/oulages

» Text OUT to 35069

You can also follow us on Twitter and
Facebook for restoration updates
during major storms.

Schedided Maintanancs

number, so keep that
handy. As we dedicate
ourselves 1o doing our
best to serve you this
hurdeane season and
all year long, please use
the resources we offer
to help you manage
the uncertainties that
hurricane season can
i

* Fonue Upeto'es & o fres senkn fom Targa Bocs
Mezsson o o

bazed o cosoner reuasts & Lpdites, Terf STOP
10 35063 o e2rzed Tavt HELP fo 35080 b paip, Vit
tampeshocta cemioutapes ko mviw R g

)3 Learn More ¢
tampaelectiic.comlaulages
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Qur storm plan
To prepare for hurricane seascn -

we follow a 10-point slorm-hardening
project developed by Florida's
investor-ovwned eleclric utllities in
conjunction with the Florida Public
Service Commission.

Our power restoration work in the
community begins when IU's safe for
our crews lo be outside (typically
when winds are less than 40 mph)
and focuses first on facilities eritical
to public health and safety. We then
wviork to get the power back on for
the most customers in the least
amount of time. If a widespread
outage requires additional help,

 Important hurricane season guidance

vihich runs from June 1 to Nov. 30 - | gl ala ol donnied paner

lines and avold floodwaters. Always
assume that a downed powerline Is

| energized, and move away lo safety,

Floodwaters ean hide enzrgized power
lings or other hazards, or pul you at
risk of drowming.

* Cautfon: Use portable generators
safely. DO NOT connect your
poriable generater to your home's
circuits, Plug your appliances direclly
into the generator. Connecling your
generalor lo your hame's circuits

may cause pawer to flow to outside
lines, posing life-thrzatening danger

© to power restoration crews. Also,

pariahle generators must NOT be

Tempa Electric's bership In

p near air mndrtmmng ducls

the South Electric Exct

provides support from olher utilities, |

In turn, we will send crews to help
restore power for other communities
in need.

At tampaeleclric.com/safety, click
on the Storm Safely link to get to
abrief video about how wa restore
power with a focus en you and the
entire community.

or in resids or any

space (including a closed garage)
where deadly carbon monoxide gases
could build up.

* Update your primary phone
number at tampaelectric.com. Our
automated power outage systein,

| which you can access at

| 1-877-588-1010, identifies an

outage at your residence or business
by recogniaing your phong number
or Tampa Electric account number

| and malching it lo the address we

2,

have on record for that number. Your
primary number is the phone number
most frequenlly associaled with your
home or business service address,
and it must be updated with us for the
system to benefil you,

* Help for special needs
customers. Counties provide shelter
programs for thosa requiring special
medical care. Special needs shellers
are available for people requiring more
skilled medical care than is available
in a public shelter but not requiring an
acule care facility, such as a hospital.
To register for this kind of shelter
care, please call the special needs
registry in your area, Hillsborough:
813-307-9083; Polk: 863-534-5600;
Pasco: 727-847-8137; and Pinellas:
727-464-3800,

* Determine your flood zone
status, At hillshoroughcounty.org,
click £Z Dapartmants, Public Works,
and then Natural Hazard Planning to
see ifyou live in an area expecled to
expericnce heavy flooding in the event
of severa weather,

1 Learn More ¢ ¢
Dinprelectric.comlsalety

Hera comes the sun - and we're ready

Put all the pizces together and you'll
s22 how Tampa Electic’s new solar
panzl array at LEGOLAND? [s a big
win for the commuity, The 20,000
walt solar photovolial (FV) system
w nstalled atop LECOLAND'S
lmagination Zona can genarale
enough electricily from the sun (o

power threa average-sized homes end
offszt sbout 40 tons of carbon dioxide
per year - equivalent to planling more
than nine acres of trees,

Later this summer, LEGOLAND vill

about all forms of encrgy.

Tampa Electric’s Renzwable Energy
program makes Lhis possible. Visit

to find oul mora about whal we'ra
doing in the community. And see
what Renewable Energy can do for
you, whether that means a rebate for
Installmg solar panels on your home, a

iplion to energy g led from
sources fike the sun - conveniently
added to your electric bill - or a one-
lima purchase for an event.

unveil i

alarge ;OT o
interactive C oLt
glo'::e I;nade \i(:mgi
entirel p

ff j_eiod& LEGOLA » :.:l melﬁf‘
ﬁg::[ FLORI1I P Apowe
el all ofits

the Imagination Zone, eleclricity from
additional solar panels will power the
globe's rotation, showing visitors of
all ages how solar energy is crealed,
how clouds and the angle of the sun
impact generation and how electricity
is transported from a solar amay to
ahome or business. The Interactive
display vill complement lhe existing
energy lab located inside the
Imagination Zone, where visitors learn

operations with electricity generated
from renewable energy. By going
green this Earth Day, the park
lightened its foolprint by oifsetting
24 tons of carben dioxide, This is like
removing three cars from the rozd for
one year!

Imagine whal a differance you loo
can make when you partner with us
1o realize the bencfits of energy from
sources lika the sun,

WELLNESS TIP

Protect yourself from the sun with
UVAand UVB sunscreen with a sun
protectiva factor (SPF) of 30 or higher,
and iy o stay In the shade from 10
a.m. ta 4 p.m. For more information,
visit the American Academy of
Dermalology online at aad.org.

Search for job openings at
tampaelectrlc.com/careers,
We're ready ta serve you:
Remember, you can handle
many account-related needs at
tampselecirlc.com, Including bil
payment, changing your maiing
address and tuming your senvice
onor off,

Our Customer Care hours are

7:30 am. to 6 p.m. Monday
Ihrough Friday, Please use Iha
phone number below thal serves
Your county:

Customer Care:

Hillsborough:  813-223-0600
1-088-2230600
TnN Frea

Pal 68&- i
nugzgrer Tnl L

O Les 3k 8 sakibiy uryamt
I%Mi ':;dt\;nmm

Others:
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Her dog days are good days

d, abused and displaced

Aband

dogs have a refuge al the home of
Sue Brown, a power trader with
Tampa Electric’s

Wholesale Marketing

& Sales tearn, Brown

volunteers with

Dogma, a nonprofit

organization that finds

foster homes for dogs
until they go to new owners.

When she places dogs in permanent
homes, Brown looks for potential -
owners whe are elderly, in recovery,
alone or who could otherwise bengfit
from the dogs as therapy. The

the theme for tha 78th annval
Florlda Strawbeny Festival,

Feb. 28-March 10In Plant City.
For details on licket prices,

special days and discounts, rids
specials and event schedules ond
to review the 2013 star-studded
headiine entertalnment lineup, visit
flstrawberryfestival.com or call
813-752-9194. Discount admission
tickels are £8 for adulls and $4

for children ages 6-12. Children
ages five and under are admitted
free with paid adult admisslon.
Gale admission tickels, as well as

spayed, 3 tested
and vaccinated dogs that Dogma
works with receive microchips to
help ensure their continued safety.

"Yfhen 60 percent of dogs that
enter typical animal shelters are
euthanized, there's a great need for
ways to help them,” Brown said,
“That they're often able to provide
effective therapy Is just one reason
why it’s so rewarding to see them
placed In their forever homes.”

233 5100 FERRIIPL

headline entertainment tickets, can be
purchased by calling 813-754-1996.

Hilisborough Gounty flood maps
Hillsborough County residents

and businesses can easily find out if
their property is in the Special
Flood Hazard Area by checking

the county's website at
hillsborovghcounty.org (click A-Z
Index and then Flood Kaps). Additional
informalion on flood insurance rate
maps, flood protection, special rules
and flood insurance is also available
on the National Hazard Planning
section of the website, To speak to

| someone, call 8133074441 to

i

4%?)0

COMMUNITY

The 2013 Florlda reach the county’s Building Services
Strawberry Festival agency, which has copies of Federal
“Our Masterpiece of Fun® is Emergency Management Agency

elevation certificates for all buildings
constructed in Special Flood Hazard
Areas since 1992,

Free tax preparation

If you earned $57,000 or less in
2012, you're eligible for free tax
preparation znd filing through United
Way Suncoast and its pariners in
the Prosperity Campaign. Trained
volunteers at mulliple Hillsborough
County locations will make sure

you get the credits you deserve and
e-file your taxes for free. Or do your
taxes yoursel with freasoftware

al myfrestaxes.com/tampa, Call
2-1-1 for the location nearest you

or visit unltedwaysuncoastorg/
fretaxhelp for locations and details.

Manatee Viewing Center

Your free, familyfriendly destinalion
for naturat-Florida funis weiting

in Apollo Beach through April 15,
Immerse yourself in Florida®s natural
habilat, leam all about manatees,
stop for a snack and much more, Visit
tampaelectric.com/manatee or call
B13228-4289. .

0
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LiFE RUNS ON ENERGY? @

TAMPA ELECTRIG

Inside: Her dog days are good days « New environmental technology center

Afew ways we're focused on serving you

Your community is our
community, It's whera we
live and work, bringing
you relisble electricity

responsible ways. It's where
many of us have grown up
and the srea we, like you,
want to see bacome a belter
place, That's why the men

focus daily en bringing their
best lo the community,

In 2013, we're committed

to maintaining our customer
senvice momentum from
2012. Here are highlighls of
lastyear's effort and a peek at
things to come: %

* In 2012, we provided 99.9 percent
reliability to customers.

« We successfully handled 5.2
million customer requests.

* Qur company leam members
volunteered 11,000 hours In the
community,

« We paid $12.5 million in rebates
to help customers install electric
energy-gfiiclency measures and we

conlributed more than $1 million

to help customers Install solar
technology. As part of our ongoing
effort to bring solar power to local
schools that double as emergancy
shellars, we just unveilad.our newest
Yo ! it bt T 3

at Lawton Chiles Efementary School in
Tampa.

* We helped customers save energy
and money through more than 8,000
frea home energy audlts - sign up for

TR )

yours at tampaelectric.com,

+ We maintained more

+ than 200,000 streetlights.
In 2013, in parinership with
the city of Tampa, we'll install
i| 0,400 new streetlights.

+ AsaTrea Line USA utility,
we used pruning methods
that protect the health of
i trees when we timmed
more than 1,900 miles

of growth near electric
Infrastructure for refiability.

Tampa Electric team members - sen hereat Metopolitan Minturies  * We vielcomed nearly
In Tampa on Det 20 =1olunteer to help those In need across the

Tampa Bay community through the Salvation Army, Unlet Way,
Hope Children's Home and many other arganlearions,

200,000 visitors to our
frae Manatee Viewing
Center, which you can visit
through Aprit 15,

Across a broad spectrum of activities,
we're working to do more in 2013 for
customers lke you. Visit our Power

Blog on tampaelectric.com and let us
know what we're doing right - and how
we can serva you better.

23, Leatn Morelce
fanpaclctichlog.com
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L Rising costs and sluggish
growth cause Tampa Electric
to seek rate increase for 2014

If approved, residential bilis wou!d
remain 5 percent below national
average and amang lowest in stale.

Due to increased cosls and sluggish

growith, Tampa Electric has notified
the Florida Public Service Commissi

The power of education

Tampa Electric's commitment lo
education Involves helping students
of all ages succeed. Through the
Greal American TeachIn, the
Career & College Fest and Junior
Achievemaznt programs that teach
young people professional skills, our
team members donate countless
hours annually to share their
knoiledze with stud

(PSC) that it intends to file a request
1o raise residential rates by about 10
percent in January 2014,

Tampa Electric is seeking about $135
million, or an increase of about $11
amonth - or 35 cents a day - for the
averaga residential customer who
uses 1,000 kilowatt-hours a month,

Tampa Electric last requested a rate
increase in 2000, Since then, we have
improved religbility: For the past five
years, Tampa Electric's customers
have had the fewest - and among
the shortesl - interruptions among
Florida's investor-owned utilities.
Tampa Electric will file ils proposed
rate increase with the PSC in April.
The PSG is expected to hold hearings
and to vote on the issue by the end
of the year, The new rates would lake
effectin 2014,

tampatleclii.comfiates

Throughout the year, Tampa
Eleclrio proudly pariners with,
Hillsborough County Public Schocls
and the Hillsborough Education
Foundation for thelr Career and
Technical Education nitialives.

By getting the word out about
leaming opportunities, we're helping
dedicated people develop new skills
with which to eam a living, Sorna of
these people bring thelr knowledge
to Tempa Electric lo serve you in
roles Lhat range from information
technology to engineering and
beyond,

Learn more about our beliel

in the power of education at
tampelectricblog.cam. For more on
how career and technical education
programs can help you build your
future, visit sdhe.k12.flus/ctae.

Help us serve you better

Ta report a power outage, czll

our tolHree automated system at
1-877-508-1010. You can benefit
from the syslem most by updating
your primary phone numbers at
tampaelectric.com. The syslem
recognizes your numbers thal we
have on file and matches them lo
your address when you call, helping
us locate outages quickly,

See a streetlight out?
Let us know!

4 If you see a sireetlight that isn't

working, send us the ID number
listed on Lhe light's pale - or the
light's street location - In a form you
can find 8l tampaelectric.com,

[No ID number mezns Tampa Eleclric
may not ovn or maintain the light.)
You also may notify us by calling the
Customer Care phone number for
yourarea on page 3.

FWC, Florida Aquarium and Tampa Electric break ground
on new environmental facility

On Jan. 10, Tempa Eleclric team
members joinad leadets from the
Florida Aquarium and Ihe Florida Fish
and Wildlife Conservation Commission
{FWC) to break ground on a facility

Tampa Eleclric’s Manalee Viewing
Cenler. While previous property
owners disrupted the Mow of water In
the estuary, volunteers from Tampa
Electric, Dowdell Middle Magnet

vith the Schoal,
potentiel lo the Florida
invigorata Aquarium
environmental and other
stewardship in organizations
West Central have
Florida. o donated
A P alf i aa SaviqEls] thelr time to

“:ﬁ Tﬂff, e SRS + restoring the
eich v Asthe Jan. 10 groundbreaking ceremony, from lefe habitat to its
ba free to loright, are Hillsborough coynty commlsstoners 1
thepublic,  Higginbotham and Sandy Murman; Cordon Gillawr,  PAlufral form,

illinclud, presldent of Tampa Electric and Peoples Gas; Thom Onfan. 10
WEInclitls Stork, prestdent ond CEQ of the Florida Aquariuin; FWC  glone, about
an energy Chatrrrian Keuevelhi Wright; ondl state Rep. Dana Young. 5 vnllu ntoers
technology added 3,000

cenler, a cenler for conservation,

a fish hatchery, an educational facility,
catch and release fishing programs,
watenways for kayaking and more.

It's the result of a unique partnership
between public, private and

nonprofit partners to bring together
professionals, students and visitors
interested in preserving Florida's
unique 2nd deficate ecosystem.

The facility (s focated on the site of
2 former palm tree farm south of

native plants to a propagation pond
on the site that will treat wastewater
from the future fish hatchery and
serve as a source of salt marsh plants
lor other restoration projects sround
Tampa Bay. Their efforts helped

lay the groundwork for a thriving
example of what a commitment to
environmental stewardship by people
across the community can achleve.
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WELLHESS TIP

According to the Cenlers for Disease
Conlrol (COC), flu season in the
United States may peak in February.
If you haven't bad the fiu and still
need to get vaccinated, there may
still ba time, Visit the CDC online for
important tips and guidance about
how to beat the flu.

Soox e grypht o daidy

Search for job openings al
tampaeleclric.com/careers.
We're ready to serve you: |
Remember, you can hande
many accoUnl-relaled needs al |
ampaeleciric.com, including bl
payment, changing your maling
address and fuming your service
on or off.
Qur Cuslomer Care hours are
7:30 am. lo 8 pm Monday
through Friday. Please use the
phone number below thal serves
your colmly:
Customer Care:
Hilsborough: ~ 813:223-0400
Polk: 863-299-0800
Orhers: 1-888-223-0800
Toll Fres
Power 1-877-582-1010
Outages: Tell Fres
O Lires 1575 2valab 2 peosiet e 0 | |

Ty Ebcie & 31 s Cppovsny Comveny
b et |




'Think Florida-Friendly
when Landscaping

Whether you are an expert gardener or just getting starced,
you can help conserve water and protect the environment

by implementing the nine principles of Florida-Friendly

landscaping:

1) Right Plant, Right Place: Plants selected to suita specific
site will require minimal amounts of water, fertilizess
and pesticides.

2} Water Efficiently: Irrigate only when your lawn
needs water.

3) Fertilize Appropriately: Too much fertilizer can aggravate
pest problems and plant discase, force excessive growth,
and pollute the environment and drinking water sources.

4) Miximize Mulch: Maintain 2 to 3 inches of organic
mulch over the roots of trecs, shrubs and in plant beds
to help retain soil moisture, prevent erosion and
suppress weeds,

5) Attract Wildlife: Plants in your yard that provide food,
water and shelter can help Florida's diverse wildlife thrive.

6) Manage Yard Pests Responsibly: Misuse of pesticides
can harm people, pets, beneficial insects and organisms,
and the environment.

7) Recycle: Compost and recycle grass clippings, leaves and
yard trimmings to provide nutrients ta the soil and reduce
waste disposal.

8) Reduce Stormwater Runoff: Water running off your yard
can carry pollutants that can harm water quality. Direct
downspouts onto lavms or landscaped beds, make a min
barrel, and use materials fike gravel and mulch
for pathways.

9) Protect the Waterfront: Remove invasive exotic plants,
plant native vegetation, and create a buffer zone at the
shoreline where no chemicals are used.

For more information from the Hillsborough County
Extension Service on Florida-Fricndly landscaping
and to find out about upcoming free workshops, visit
hillsborough_fm.ifas.ufl.edu,

,_L;S-", i r.
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Convenient Ways to Pay Your Bill

‘The Hillshorough County Public Utilities Department
understands that your time is a precious commodity.
That’s why we offer several options for paying water and
wastewater billsin sddition to mailing in your payment
or stopping by one of our customer service centers. Save
stamps and papers, too.

Online - view account information, make a credit

card or ACH withdrawal payment, and set up automatic
e-mail notification of your bill, by going to
https//ivrhillsboroughcounty.org, You ean also opt for
paperless billing,

Recurring Bill Payment - allows automatic withdrawal
from your checking or savings account, or by credit card.
Sign up by going to https//iwshillsboroughcounty.org.
Pay-By-Phone - use a credit card and pay 24 hours a
day, seven days aweek through the Automated Account
Information system. Call 813-276-8526.

Amseot — pay your water/wastewater bill at any location
in Florida. A $1 fee ip charged by Amscot. Payments
mzde before 8 p.m. will be posted to your water/
wastewater account the next business day. For Amscot
locations, go to Www.amscor.com.

For more information about any of these aptions; call
Customer Service at 813-272-6680.

Water Restictions Violations - Payments for water
restriction violations must be mailed in the envelope
provided with the citation, or in person at our Northwest
or South-Central Customer Service Centers, Please do
not pay water restriction violations online or by phone,

o
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Keeping You Informed About County Government

Beware of “The Unflushables”
To Flush or Not to Flush? That is the Question!

Wastewater collection systems are designed to take away
used, dirty water from sinks, baths, showers, laundries and
toilets, When you flush paper, plastic wastes and other jtems
not easily shredded or dissolved, your Hillsborough County
wastewater collection system can experience problems
moving the wastcwater to the treatment plant where it is
cleaned and disinfected to protect public health and the
environment,

“Unflushables” have the ability to clog not only the
wastewater line on your property but also the County's
wastewater pipes and pumps, which may cause an overflow
from the collection system into homes, businesses, lakes,
rivers and ponds.

How can you prevent sewer overflows? Easy! Don't flush
these items, cven if the label says “Bushable™

* Baby wipes * Cotton balls/swabs * Medication

+ Bandages * Dental flogs * Moist towelcttes
* Cat litter * Diapers * Paper towels

* Cigarcttebutts  * Facial tissue * Personal wipes
* Cleaning wipes  « Fats, oils and grease * Plastic bags

* Clothing * Feminine hygicne products * Rags

+ Condoms + Incontinence pads * Razors

For more information en preventing sewer overflows,
contact the Hillsborough County Public Utilities
Department Pretreatment Team at 813-272-5977 or via
email to GotGrease@HillsboroughCounty.org. Find out
about the program to collect and recycle sesidential cooking
oil by visiting HillsboroughCounty.org/CORE.
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The Library Downlead

Hillsborough County Public Libraries now offer free
access to Zinio and Hegpla. These resources provide
streaming and downloadable
magazines, movies, audiobooks,
TV shows and music albums
for personal entichment and
entertainment.

Zinio offers hundreds of full-
color, page-for-page digital
magazines, abvays available to
check out and download to a
computer, tablet or smartphone
with the free app, From the
American Craf? to Yoga Journal, the wide selection of curcent
issues and back issues ensure there’s always something to
check out and flip through.

Using Hoapla, library card-holders can now borrow
thousands of movies, television shows, music albums
end audiobooks from major Hollywood studios, record
companies and publishers,

Check out up 1o 10 items a month with Hoeopla, and
there’s no limit to the amount of magazines you can use
with Zinie. Free apps are available for both products, and
you can get started at any Hillshorough County public
library or at home with your library card at www.heple.org.

Hillsborough
Neighborhood
Mini-Grants

Neighborhoods may nov
apply for mini-grants up
to $2,500 to fund projects to improve their communities
and increase civie invalvement. Mini-grants are available
to fund a variety of community projects in both
unincorporated arcas of the County and the cities of Plant
City, Tampa, and Temple Terrace, Previous grant-funded
projects include shrub and Aower planting, subdivision
entrance signs, playground equipment, neighborhood
[estivals, crime watch programs, websites, newsletters and
education activities,

Hillsborough County's Office of Neighborhood
Relations is accepting applications through S p.m. on
Aug. 8, For more information, call 813-272-5860 or visit
www.HillsboroughCounty.org/ONR.

-

hl

Rebate Program is Flush with
Savings for Replacement Fixtures

Install an ultra-low-flow toilet and you'll save water and
money.

Hillshorough County offers a rebate program to replace
older, high-volume toilets with new, ultra-low-flow models,

Prior to 1994, the plumbing code allowed the
installation of toilets that flushed with 3.5 gallons
or more, Since then, the plumbing code :
specifies a maximum 1.6 gallon per !
fush standard. Family water use il A
varies, but by making this change, the
average houschold could save 20,000
gallons of water per year. This could ——
lead to a significant reduction in o>
the household'’s water bill, plus you W
can start saving instantly with the
rebate program.,

Rebate amounts vary, but generally,
homeowners can receive up to a $125
rebate for the first toilet replaced, up toa
$65 rebate allowance for the second fixture,
and up to a $40 rebate for the dhird. Installation allowances
are also available if the toilet was installed by a licensed
plumber. For commercial properties, business apartments,
duplexes, etc., rebates are available at a maximum of $100
per replaced toilet,

To qualify, participants must be Hillsborough County
Public Utilities Deparement water customers, For details,
visit www HillsberoughCounty.org/PUD, click on “Water
8 Wastewater Services,” then on “Water Conservation
8¢ Restrictions.” Be sure to call the Public Utilities
Department at 813-272-5977, ext. 43985 to check for
previous installations and program participation
cligibility (construction date must be 1994 or prior), as
participation by former owness/occupants may void the
rebate application.

Fl' €e! Low flow showerheads \k"
and faucet acrators are available

ta Hillsborough County Public '
Utilities Departraent customers at

no cost, Call Customer Service at
813-272-6680 for additional details.

Start the Storm Seas ‘ﬁtﬂa
Flooding Assistance

Unincorporated County property owners ¢
a site visit by staff from the Pyblic Works D
Hazard Mitigation Program 1o aSsi ooding and
stormwater drainage information to address site-specific
flooding concerns. This service is provided at no charge.
For additional information on flooding, flood insurance,
Baed zones, retrofitting, or elevation certificates, contact
the Hazard Mitigation Program at 813-307-4541.

Special Needs Shelters

Residents with special needs, the elderly, and those
without transportation require extra attention in
order to stay safe during a tropical storm or hurricane.
Hillsborough County has programs in place to help these
at-risk residents prepare and find safe shelter.

Shelters - A special needs shelteris a temporary
emergency facility capable of providing care to residents
whose medical condition may require the use of electrical
cquipment, oxygen or dialysis, and to individuals with
phyzical, cognitive, or medical conditions who may
require assistance from medical professionals, Special
needs shelters do not provide the level of care found in a
medical facility. Please review your care needs with your
doctor.

Transportation - If you apply for a special needs
shelter and need a ride to a shelter, amangements will be
made with the Sunshine Line to take you there.

Ifyou, a selative, a friend or neighbor nesds to register
for a specinl needs shelter and/or transportation, contact
one of the numbers below for assistance:

*  Hillsborough County

Health Department i
813-307-8063

= Hillsborough County 1
InfoLine 813-272-5900 ¥ id
TTY 813-301-7173 [ L0

Include Pets in Yous Disaster Plan

Very few public emergency shelters accept pets, so
it's a pet owner's responsibility to make a ;S)nn that will
help get your family and pets safely through a disaster.
Your pets rely on you, so don't leave ehein to fend for
themeelves. The Protecting Pets Inn Disasters guide is
available online at www.HillsboroughCounty.org/Pets,
click on *Disaster Preparedness.”




Hillsborough County Community Rating System Annual Certification

Activity 330
Outreach to Floodplain Residents
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Hillsborough County Community Rating System Annual Certification

Activity 330
Outreach Strategy




REVIEW OF THE COUNTY’S PARTICIPATION WITH THE NATIONAL FL.OOD INSURANCE
PROGRAM, 2013-2014 -- PUBLIC INFORMATION PROGRAM STRATEGY EVALUATION

Ongoing progress working with a working group and the community led to this report, which was discussed in
public forums on fourteen (14) occasions, which included the annual Hillsborough County Neighborhood
Conference, the annual Hurricane Exposition, the Local Mitigation Strategy Working Group (LMSWG), and public
outreach sessions associated with the update to the Local Mitigation Strategy and Floodplain Management Plan.
The LMSWG and its Community Rating System Subcommittee met during regularly scheduled meetings to discuss
flood-protection and flood-outreach initiatives as required for the National Flood Insurance Program Community
Rating System (CRS) program. Additionally, Hillsborough County has joined with other Tampa Bay area
communities within Pinellas and Hillsborough Counties in reviewing outreach opportunities within a bay-area
Community Rating System Regional Committee (Committee). The Commiitee is a loosely organized group of
interested communities that are working to eventually create homogenous messages regarding flood protection and
flood resiliency. This has been partially accomplished through some of the same members that work with local
CRS committees and Jocal emergency management offices; whereby, the regional Hurricane Guide was modified to
incorporate flood-protection and flood-warning outreach messages within the entire bay area. The Committee at
this time is continuing to gain an understanding of how best to implement outreach messages and programs.

Activity 330 — Public Outreach Strategy (OPS)

Goals of the Community’s Public Information Program Strategy: The evaluation of the Public Outreach Strategy is
included as part of the documentation for Activity 510, Floodplain Management Planning. As a “Class C”
community with more than ten (10) repetitive flood loss structures in the community, the County is required to
annually evaluate its plans and thus the review of outreach activities is included as part of that document.
Transparency of all phases of any planning process is the identification of a guiding goal, which also serves to
guide the County’s Hazard -Mitigation public outreach process. It is required of Hilisborough County agencies to
conduct outreach programs that a “marketing plan” be created. This is to ensure the County’s Communications
Department has the ability to verify that outreach is performed pursuant to administrative processes with respect to
operating procedures in meeting with, and providing notices to, the public. Such a plan remains valid and has been
approved for use in working with residents impacted by the Special Flood and Coastal High Hazard Areas, and

repetitive flood-loss areas.

There is a guiding goal within the Local Mitigation Strategy (the all-hazards guiding document) and a number goals
have been approved through the planning process in which floodplain management objectives and action items
have been implemented (Floodplain Management Plan, Tables 9 through 13). The guiding goal and four objectives
are a part of the Local Mitigation Strategy (LMS) and are listed in Section V, Page V-1 of the LMS and in the
Floodplain Management Plan (FPMP) in Table 9, which are accompanied by goals and objectives that have been
adopted to specificaily address floodplain management.

LOCAL MITIGATION STRATEGY GUIDING PRINCIPALS

MITIGATION GUIDING PRINCIPAL DESCRIPTION

Increase public awareness in the use of mitigation
programs and techniques to reduce the impacts of
CBJECTIVES Public Education natural and sociely-based hazards,

Coordinate public and private sector participation in
identifying and managing and/or implementing
mitigation projects and measures throughout
Coordination Hillsborough County.

Identify and implement a combination of regulatory,
incentive and initiative programs that will reduce
potential loss and would encourage participation in

Development Management ongoing hazard mitigation.
Develop and maintain an inventory management
Critical Facilities system on all data affecting hazard mitigation.




County agencies have acclimated to many of the agency format changes and positions continue to be added back
into the workforce. The Hazard Mitigation team has been approved to regain one planning position, which will
assist in the reorganizing and formatting the process to catch-up with deficient areas associated with implementing
the NFIP and the CRS program. The addition of the planning position will assist in addressing activities that are in
need of having requirements met and in working to sustain the current level of participation. Without such up to
May 2014, has led to challenging opportunities that some have become apparent in sustaining maintenance to the
program and in meeting annual report and program activities.

Activity 330, Annual Evaluation of Public Information Program, projects implemented to meet these goals: The
County has an Outreach Strategy group, which is formally called the Local Mitigation Strategy Working Group,
Community Rating System Subcommittee. This Committee meets no less than semi-annually to review progress of
objectives and any possible changes to the strategy. During the 2013-2014 reporting period, the Local Mitigation
Strategy (LMS) Working Group met as the Community Rating System Committee and did discuss the CRS
Outreach Strategy, which the community agreed upon tasks that were approved during the beginning of the
reporting period. The County has met all of the objectives that were possible.

Community outreach has become a staple of almost every government entity and flood protection, water quality,
and preparedness methodologies are provided by government and public/private partnerships. Hillsborough County
conducts meetings at locations easily accessible by the public, such as community service centers, libraries, and
schools. In the past, there have been versions of these meetings that focus on the Hispanic community to help
overcome language barriers and educate those portions of the residents that would otherwise not receive assistance
in these matters. The Public Works Department sponsors the Adopt-A-Pond program that provides team members
that will meet with local neighborhoods to educate residents on how to protect and monitor lakes and ponds. There
is also the Citizen Corps Council that works through local law enforcement, fire departments, and other associated
agencies; whereby, members of such travel to community areas to teach residents how to prepare, respond, and
recover from disaster (flooding events included). Added, during the Spring 2013, the County and City of Tampa
sponsored a severe storm (hurricane) exposition at the Museum of Science and Industry, which did allow parents
and children to visit the Disasterville exhibit that allows visitors to experience the affects of various disasters and
teaches them how to reduce their vulnerabilities.

Additionally, and in the past two years, Congress has passed bills that affected those that obtained Federal flood-
insurance policies. The Hazard Mitigation team did perform outreach for residents, but mostly with internal
agencies to assist in educating staffs on changes and potential impacts to the community. Under respective
changes, the unincorporated area has approximately 20,000 property owners affected. With this educational
process, the Hazard Mitigation team provided educational sessions to the Flood Control Board (and Building Board
of Adjustments), Building Code Trade Boards, and the Citizen Advisor Council.

In short, the County and its residents are much better educated through various mediums, such as community
meetings, community training sessions, government television channels, internet sites, mailings to property
residents and businesses within the Special-Flood and Coastal-High Hazard Areas. Although the existing strategy
remains in place, efforts of the many other agencies interested in educating and protecting the public have met and

exceeded many of the goals of the original strategy.

Projects Implemented to Attain Floodplain Management Guiding Goals:
I. Conducted Community Rating System (CRS) Committee meetings. Information regarding the CRS
strategy was disseminated early in the year, along with the list of actions, to review for modifications and

}pj‘\”rf for approval. Added, the action plan and requirements of 27P-22.004, Florida Administrative Code (past

reference: 9G-22) were reviewed. As identified in the past year, the local Construction Code that includes
the Flood Damage Control Regulations were reviewed due to changes to remain compliant with of changes
under the Florida Building Code. During this reporting period, the Hillsborough County Stormwater
Technical Manual was updated to allow a difference in berm dimensions, which such change did not effect
retention- or detention-pond freeboard requirements. The CRS Strategy was approved by the CRS
Committee, the LMSWG and the Steering Committee -- Disaster Recovery Committee (now called the
Operations Group). In the discussion as a follow-up to the previous year, information regarding repetitive
flood-loss areas and the potential of flooded roads under the Metropolitan Planning Organization within in
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Hillsborough County following a storm event were discussed. Local road flooding information is modeled
and is available through the Engineering and Environmental Services agency of the Public Works
Department.

Provided written notification to property owners that are within Special-Flood and Coastal-High Hazard
Areas, and repetitive flood-loss areas as identified within the Local Mitigation Strategy.

Provided brochures and publications to property owners through media, mail and resource libraries at
selected buildings throughout the county; however, the previous schedule mailout did not occur due to
transitions with financial systems, staff, programs, and program funding. Maintenance to resource libraries
continues to be limited and at times delayed due to resource constraints. Brochures and publications
address local flood hazards, flood insurance, flood protection and mitigation, regulations, and availability
and location of flood mapping information.

Performed five public outreach meetings to gain insight whether information with flood and other risks are
provided in a manner that the community understands and requested public comment regarding
recommended courses of action to reduce flood and other threats.

Presented at various business and community meetings regarding hazards facing residents. Additionally,
participation was with the Neighborhood Conference and the annual hazard preparation exposition
conducted at the Museum of Science and Industry. The total number of meetings exceeded 25 for the year
in which residents were educated regarding flood and other risks and vulnerabilities.

Implemented the Strategy that included continuing to participate in the annual publication and distribution
of the Hurricane Guide for the Tampa Bay Region. The Hurricane Guide has a design that is brought
together through the Tampa Bay Regional Planning Council, but is specifically published and distributed
by respective counties. This is the fourth year in which the Hurricane Guide has received an update to
better address messages associated with flooding.

Provided educational information through media avenues, such as through a newsletter/utility bill mail-out.
The local Telephone Company continued to illustrate flood hazard areas within the local telephone book.
Provided informational and educational training associated the hazard mitigation (includes NFIP and flood
topics) program. The County re-hiring the Senior Planner position that provides assistance directly to the
program. '
Verified information available through the Main Branch of the County Library System.

Worked with the Florida Floodplain Managers Association to provide training.

Updated web-based information with respect to providing flood protection information to residents. The
County’s web page continues to provide the ability to residents and businesses to view flood hazards with
respect to an individual structure. This included working with the USGS and the NWS in placing
information on the web and releasing press release regarding: stream gauges and potential stillwater
elevation changes from NOAA and the Army Corps of Engineers due to increases associated in sea level
rise.

Provided updates and met with the Steering Committee.

The County did not adequately assess the community during this past year for needs associated with
floodplain management and all-hazards assessments; however, the County will begin updating the all-
hazards plan in the coming year.

Conducted an annual exercise to test response activities and warning systems.

In_addition, the County did perform added assessments regarding flood protection during the past year that
included:

16.

17.

18.

19,

The County supported reviews of the Local Mitigation Strategy project lists to determine if any updates
were needed. The LMSWG was convened to discuss and review mitigation projects.

The County participated in 11 Neighborhood expositions in which Neighborhood Relations and Hazard
Mitigation discussed flood and other risks with neighborhoods and regional areas.

The County completed work with two severe repetitive-loss property owners in submitting applications
through the E-grants system for requests for grants to fund severe-loss mitigation projects. One grant
application has been received and the team anticipates one more before the end of the fiscal year.

The County is in review of potential conditions that may arise from the increase in the still-water elevation
within the bay over the next two to three planning horizons (25, 50, and 75 years). The County continues
to work with the statewide Focus Group that is studying potential impacts from climate changes to local
communities that includes determining impacts from the increase in sea-level. Recently, the Board of

3




20.

21

22,

23

24.

25.

26.

County Commissioners directed staffs from various agencies to work together regarding sea level increase
and climate change. .

The County has identified a need to include bridge fortification on the LMS project listing, which will
better protect bridge approaches to a higher standard and protect such from erosion and failure.

The County continues to look into the manner in which the Critical Facility protected database will provide
access to local jurisdictions for maintenance and updating.

The County entered into a project with the National Oceanic Atmospheric Association to review a program
to assist the Port of Tampa becoming more resilient to flood disasters. This project is currently managed
through the Coastal Service Center with no request of assistance at this time from the County.

The County has conducted numerous meetings regarding updates to 17 Watershed Master Plans.
Respective studies will be used to update FIRMSs within three years.

The County is waiting for the quality-assurance results regarding FEMA’s work to update coastal Flood
Insurance Rate Maps. It is anticipated coastal DFIRMS will be updated within three years, which may
include added base-flood elevation heights due to more detailed and accurate models used in the study of
coastal flooding. Staff is working with FEMA to keep the community aware of potential changes in maps
and base-flood elevations.

The County Congressional liaison has met with Public Works and Hazard Mitigation team members to
review affects to the community from changes to the National program due to the NFIP Reform ACT. The
Hazard Mitigation team continued to work with the Geomatics team to review potential affects to coastal
property owners.

The County entered into a collaborative project with the Metropolitan Planning Organization to address
resiliency of Hillsborough County transportation systems susceptible to stormsurge with the Federal

Highway Administration.

Were any projects not implemented or objectives not reached. The following are activities that did not fully meet

objectives:

i,

Each year the County sends repetitive flood-loss property owners a letter illustrating available programs,
which the County’s staff provides follow-up to interested parties. However, during this year, the County’s
team concentrated in working with current grants and working with teams involved with a transition
associated with financial systems. Respective outreach is occurring for the 2013-2014 period, but it was
missed for the 2012-2013. The County anticipates having two outreach programs performed within a close
time period.

Each year the Hazard Mitigation Program (Program) has integrated activities with other agencies to provide
information at various citizen meetings, which includes Hispanic community meetings. These events are at
schools, churches, and other areas with easy access for the public. Communications with the Hispanic
liaison did occur; however,, coordination with specificity under the Floodplain Management Program was
minimal.

The County works with community planners in the development of community plans; whereby, risks and
flood mitigation techniques are identified to be incorporated to some extent into community plans.
Because of resource constraints, respective collaboration was minimal, but the South Shore community did
benefit in having risks and areas of vulnerability identified.

The County has maintained National Flood Insurance Program (NFIP) resource libraries within local
permitting offices to a very limited degree. Added materials have been requested to be ordered and the
revised website will further capabilities in allowing the community to have quick access to flood-protection
documents from the Hillsborough County website. Additionally, there does not seem to be a demand for
written materials as in past years. This lack of demand for material has made this more of a per request
system. The materials are taken to meetings and other community events. Also, citizens may request
materials through any of the County’s Development Services offices and the principal Engineering and
Environmental Services Office.

As part of the educational program, information was minimal with respect to having program statements
and materials disseminated through media avenues, utility-bill notifications, and by providing links to
FEMA (www.fema.gov) and the State of Florida (www.floridadisaster.org).




What new projects should be implemented and what projects or objectives should be revised that are not
included within the aforementioned section:

1. The Local Mitigation Strategy Working Group, Community Rating System (CRS) subcommittee
review programs within the Strategy. This activity will be coordinated with other regional Local
Mitigation strategy Working Groups and through work conducted through the Regional CRS
Committee; whereby, ISO and FEMA are available to assist to a greater extent. More important, the
area CRS Coordinators would benefit from putting more of an effort into developing uniform messages
regarding flood protection, safety, and mitigation. .

2. The process will become better coordinated with the Neighborhood Relations Program as the Citizen
Corps Council becomes involved more to disseminate information to neighborhoods. The coordination
effort is underway; however, it is performed on an incremental basis due to resource constraints.
During the 2014 period, the Hazard Mitigation team has re-initiated work with the Federal Alliance for
Safe Homes (FLASH, Inc.) to better build risk-reduction resources for use within the community.

This section of the report serves also to outline the Action Plan for implementation of the Hillsborough County
participation with the National Flood Insurance Program Community Rating System. The next section will
reiterate this statement; however, an outreach plan with minimum task similar to that within Section I of the LMS
has been included to identify minimum actions that are performed to varying degrees during the year through the
Public Outreach process. Items within this section of this report, when used together with the previous information
serve as actions to implement the Hillsborough County Floodplain Management Plan.

Continued Action Plan

Taking into consideration the existing resource constraints experienced by Hillsborough County, and the realization
that all floodplain-management activities are conducted through operating budgets of various County departments,
the aforementioned section outlines those annual tasks that were performed or implemented in the adopted
Hillsborough County Floodplain Management Plan.

The Floodplain Management Plan (FPMP) action items are referenced within the Local Mitigation Strategy (the
Floodplain Management Plan) Section 5. This section and referenced tables of this report and that of the Local
Mitigation Strategy are, in fact, past and current tasks and programs used to implement the County’s participation
with the National Flood Insurance Program Community Rating System (NFIPCRS). As outlined and adopted
within the Local Mitigation Strategy, the Action Plan continues to be used into the future until such time it is

modified or repealed.

Hillsborough County’s participation with the National Flood Insurance Program Community Rating System
(NFIPCRS) requires specific tasks to be met and reviewed following an annual and three-year cycle. To ensure
maintenance to the program and to ensure implementation of activities in which the County receives credit under
the NFIPCRS program, the following activities will be performed to no less than the level in which Hillsborough
County can sustain the current nationally recognized classification (rating) of “5” or to the level in which staff is
approved to seek a NFIPCRS classification of “4”, The rating of 5 currently benefits unincorporated residents and
businesses with an aggregate amount greater than $6 million. Additionally, this standing requires Hillsborough
County to also sustain its ISO Building Code Effectiveness Grading Schedule (BCEGS) Classification of 4/4. The
following is a summary of those items in which the County will continue seeking credit as approved by the Board
of County Commissioners:

= Activity 310 — Elevation Certificates: The Building Services Division maintains elevation certificates for
new and substantially improved buildings. Copies of elevation certificates are made available upon
request. Elevation Certificates are also kept for post-FIRM buildings. The County continues to track
development and maintains stored records associated with the SFHA. This year a total of 323 permits were
issued within the Special Flood and Coastal High Hazard Areas with 123 issued for new and/or
substantially improved residential and commercial structures within the SFHA

~—> ® Activity 320 — Map Information Service: Credit is provided for furnishing inquirers with flood zone

information from the community’s latest Flood Insurance Rate Map (FIRM), publicizing the service

annually and maintaining records




Activity 330 — Outreach Projects: A community phone book is delivered to all properties in the community
on an annual basis. An outreach brochure is mailed annually to all properties in the community’s Special
Flood and Coastal Hazard Areas (SFHA and CHHA). The community also provides flood information
through an outreach program strategy

Activity 350 — Flood Protection Information: Documents relating to floodplain management are available
in the reference section of the Hillsborough County Public Library. Credit is also provided for floodplain
information displayed on the community’s website

Activity 360 — Flood Protection Assistance: The community provides technical advice and assistance to
interested property owners and annually publicizes the service

Activity 410 — Additional Flood Data: Credit is provided for conducting and adopting flood studies for
areas not included on the FIRMs and that exceed minimum mapping standards. Credit is also provided for
a cooperating technical partnership agreement with FEMA

Activity 420 — Open Space Preservation: Credit is provided for preserving approximately 49,307 acres in
the SFHA as open space. Credit is also provided for open space land that is deed restricted and preserved
in a natural state

Activity 430 — Higher Regulatory Standards: Credit is provided for enforcing regulations that require
freeboard for new and substantial improvement construction, cumulative substantial improvement,
protection of critical facilities, protection of floodplain storage capacity, natural and beneficial functions,
enclosure limits, other higher regulatory standards, and land development criteria. Credit is also provided
for enforcement of state mandated regulatory standards, for a BCEGS Classification of 4/4, for
enforcement of the Florida Building Code, and for staff education and certification as floodplain managers
Activity 440 — Flood Data Maintenance: Credit is provided for maintaining and using digitized maps in the
day to day management of the floodplain. Credit is also provided for establishing and maintaining a system
of benchmarks

Activity 450 — Stormwater Management: The community enforces regulations for stormwater
management, freeboard in non-SFHA zones, soil and erosion control, and water quality

Activity 502 — Repetitive Loss Area: The County continues to send information to repetitive flood loss
property owners and areas. Added, the County provides notice to greater than 21,000 property owners
within respective areas to increase awareness of the high risk to flooding. The number of repetitive flood-
loss structures has been reduced from previous reports due to the manner in which the State and FEMA
review such for participation within Hazard Mitigation Assistance programs

Activity 510 — Floodplain Management Planning: Based on the updates made to the NFIP Report of
Repetitive Losses, 215 repetitive loss properties and is a Category C community for CRS purposes. All
requirements for the 2013 cycle have been met, but the team has not performed a comprehensive review of
the AW 501 list in 2014. Additionally, the State of Florida has identified under the HMA program that
County has 61 repetitive flood-loss structures with 33 of those identified as severe-loss. Credit is provided
for the adoption and implementation of the Floodplain Management Plan -- as a Category C community
with an approved Floodplain Management Plan, a progress report must be submitted on an annual basis
Activity 520 — Acquisition and Relocation: Credit is provided for acquiring and relocating buildings from
the community’s flood hazard area :

Activity 530 — Flood Protection: Credit is provided for buildings that have been floodproofed, elevated or
otherwise modified to protect them from flood damage. One additional building has been included with the
program in the past year

Activity 540 — Drainage System Maintenance: A portion of the community’s drainage system is inspected
regularly throughout the year and maintenance is performed as needed by Hillsborough County Public
Works Department. Records are being maintained for both inspections and required maintenance. Credit is
also provided for an ongoing Capital Improvements Program. The community also enforces a regulation
prohibiting dumping in the drainage system

Activity 610 — Flood Warning Program: Credit is provided for a program that provides timely
identification of impending flood threats, disseminates warnings to appropriate floodplain residents, and
coordinates flood response activities. Credit is also provided for the designation as a Storm Ready
Community by the National Weather Service

Activity 630 — Dam Safety: All Florida communities currently receive CRS credit for the state’s dam

safety program



Also included with the Action Plan are those projects approved with the LMS, Appendix G and Attachment 20.
Respective projects are [isted and have been ranked for floodplain management purposes.

Continued Implementation, Evaluation and Revision Process

Procedures for monitoring and recommending revisions to the plan: The Floodplain Management Plan (FPMP) is
maintained pursuant to the annval reporting process required with the annual submittal of the AW 214 form (and
form 230 associated with the three-year cycle visit), wliich is the annual certification of Hillsborough County’s
continued participation with the National Flood Insurance Program Community Rating System (NFIPCRS).
Additionally, the Local Mitigation Strategy (LMS) pursuant to 44 CFR Part 201 (Attachment N of the LMS -- LMS
Adopting Ordinance) continues to be maintained on an annual basis pursuant to Florida Administrative Code (9G-
22, FAC). Within the LMS, Section VII establishes a process in which the LMS and FPMP will be maintained and
updated. Although, the LMS is required to be updated once every three (3) years, the FPMP will be updated using
the LMS and NFIPCRS processes. The update will be updated once every three years or as otherwise identified in
the CRS Manual. The process in which the FPMP will be maintained includes adherence to:
v Completing NFIPCRS activities to maintain the County’s participation with the National Flood
Insurance Program and Community Rating Systein, which includes performing activities included with
AW 214 (AW 230 with the three-year cycle visit), reviewing and completing AW 501 forms, and
activities tdentified within the aforementioned Action section of this Plan as updated with the
supplement to the Local Mitigation Strategy, Floodplain Management Plan -- Appendix O
= Completing activities pursuant to 27P-22.004, Florida Administrative Code
= Having the Board of County Commissioners approve the annual membership to the Local Mitigation
Strategy Working Group that also serves as the CRS Committee
» [mplementing the annual update to the Local Mitigation Strategy pursuant to Section VII (page VII-1}):
LMS Plan Maintenance pursuant to required timeframes, procedures for monitoring and evaluating
activities identified with the LMS action plan {LMS, Section VII, pages VII-2 through 5)

The same planning committee does perform evaluations. Staff support for monitoring and recommending plan
changes will still be conducted through the existing Local Mitigation Strategy Working Group (LMSWG). This
group is the existing planning committee that updated the Local Mitigation Strategy that serves as the Floodplain
Management Plan (FPMP) and was requested to comment on the FPMP’s supplement during the time in which the
FPMP was updated. The Committee for Floodplain Management Plan is expected to remain the same; however,
there may be some limited personnel changes due to attrition or reductions within local governments that serve the
committee. The Committee is referenced within the Acknowledgement Section of the LMS and in the LMS,

Section 1, and pages 1-9 through 13.

The planning committee qualifies under 511(2)f. and g, which is the LMS Working Group. As the planning
committee, it is continued with authority under the LMS adopting resolution and pursuant to Florida Administrative
Code, 27P-22.004. The committee will remain with representatives from the business community and it will
continue to have representation from citizens. Additionally, membership will continue to have representation that
live or work in, or near, flood-hazard areas that include some of the County’s repetitive flood-loss areas.

With respect to plan maintenance, it is part of a continuing assessment performed by Hillsborough County’s Hazard
Mitigation Program; whereby, the following is a pairt of a continuing program to review and update: policies,
programs and plans as part of adopted growth management initiatives, floodplain management strategies, and
countywide emergency management plans. Any updates to the critical facilities, repetitive flood loss or hazards
analysis will be reflected on all maps as required. Plan Maintenance and Updating are also adopted actions and are
identified within the LMS -~ Plan Implementation / Action Plan, Vii-3.
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Hillsborough County, FL - Official Website - Flood Maps / Floodplain Management

Engage your community - connect to news, events and information you care about.
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Flood Maps / Floodplain Management

Overview
In August 2008, new flood hazard maps became effective for Hillsborough County (also known as Flood

Insurance Rate Maps or FIRMs). The new maps were the result of a multi-year effort by the County and the
Federal Emergency Management Agency (FEMA), in cooperation with the cities of Tampa, Temple Terrace,
and Plant City and various community partners. These updated digital flood maps will allow property owners
to make better financial decisions about protecting themselves and their property. The maps also will help
community officials, engineers, builders and others to make important determinations about where and how
new structures and developments should be built, As a result, Hillsborough County will be a safer place to

live.

After reviewing the maps, if you feel the flood map boundaries are incorrect on your property, you can
apply for a Letter of Map Amendment. A Letter of Map Amendment (LOMA) is a federal document that
identifies that there should be no flood insurance requirement placed on the mortgage holder's property
because the primary structure and all attached areas (screen enclosures, garages, etc.) are out of the high-
risk area. Elevation certificates or other documents may be used to demonstrate that the structure and the
lowest adjacent grade are above the flood elevation or that the footprint of the structure is not within the
horizontal boundary of the high-risk area. To learn more about the LOMA process, you can contact FEMA's
Map Assistance Center at 877-336-2627 or visit the FEMA website.

Eastern Delaney Creek Area Flood Map Update

Hillsborough County recently completed a study of the flood risks for the Eastern Delaney Creek area of
Palm River/Clair-Mel. Updated preliminary flood hazard maps are now available for viewing. Final updated
fload maps for the area are scheduled to become effective in September 2013.

More Information on the Eastern Delaney Creek Area Flood Map Update

Contact Us
For more information on the county’s flood maps, call the Hazard Mitigation Section at 813-272-5600 or

submit an online comment.

Additional Information
» Community Rating System and Outreach
o Construction Information
» Final Map Action Summaries (2008)
¢ View Flood Maps Online
e Floodplain Management Plan
e Glossary of Terms
o High-Risk Flood Zone Resident Information Brochure
e Insurance Information
» Protest / Appeal Status
» Storm Surge/Hurricane Evacuation Maps
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Search Results for Local Mitigation Strategy from 10/1/2013 to 9/30/2014
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Eo=ET

T Sl s e S

Internal Auditor Overview and Proposed Audit Strategy Workshop
QOctober 17, 1:30 PM - 3:30 PM @ 601 E. Kennedy Blvd. in downtown Tampa

More Details

Local Mitigation Strategy Working Group aa&
March 11, 1:30 PM @ 601 E. Kennedy Bivd.

The purpose of the meeting is fo discuss lhe Local Mitigation Strategy Governance and its updates, discuss results from the critical infrastructure identification exercise for the
Federal Highway Administration Vulnerability Assessment and Adaptation Options Study,

More Details

Citizen Corps Council

S S > e R B e T e TR e U e S S T T S A S BRI SO T T B

| Citizen Corps Council Board and Membership Meeting

May 28, 1:30 PM -4:00 PM @ Emergency Operations Center - Media Room

Citizen Corps Council Board meeting for ¥ hour with membership meeting immediately following. This meeling is open to the general public. Citizen Corps is FEMA's grassroots
sirategy to bring together government and community leaders to involve citizens in all-hazards emergency preparedness and resilience. Hillsborough County’s Citizen Corps

| Council seeks resident to support its local disaster emergency responders by volunteering and training with their partner and affiliate organizations. For more information, contact
Cilizen Corps liaison William Twaite, Hazard Miligation Program, al 813-276-8245.

More Details

CITIZEN CORPS COUNCIL BOARD & MEMBERSHIP MEETING
July 30, 1:30 PM -4:00 PM @ EMERGENCY OPERATIONS CENTER - MEDIA ROOM

Citizen Corps is FEMA's grassrocts strategy to bring together government and community leaders to involve citizens in all-hazards emergency preparedness and resilience.
Hillsborough County's Citizen Corps Council seeks resident to support ils local disaster emergency responders by volunteering and lraining with their partner and affiliate
organizations. For more information, conlact Cilizen Corps liaison William Twaite, Hazard Mitigation Program, at 813-276-8245,

More Details

s, - =]

Emergency Management Training Opportunities

I T e e e e e T AT T

G-775 Emergency Operations Center (EOC) Management and Operations

May 28, 8:00 AM -5:00 PM @ 2711 East Hanna Blvd.

This course examines the role, design, and functions of Emergency Operations Cenlers (EQC) and their relationships as components of a mulli-agency coordination system. The
course provides training aboul slaffing and organization, infarmalion, systems, communications and equipment needs at the EQC; aclivating and deaclivating the EOC
operations; and EOC tesling training and exercising. It uses activities and case studies about EOCs and mulli-agency coordination systems at the local, State and Federal levels

of government.

More Details

G-775 Emergency Operations Center (EOC) Management and Operations
May 29, 8:00 AM -5:00 PM @ 2711 East Hanna Blvd.

This course examines the role, design, and functions of Emergency Operations Centers (EOC) and their relationships as componentls of a multi-agency coordinalion system. The
course provides lraining aboul slaffing and organization, informalion, systems, communicalions and equipmenl needs al the EOC, aclivaling and deaclivaling the EOC
operations; and EQC tesling fraining and exercising, It uses aclivities and case studies about EOCs and mulli-agency coordination systems at the local, State and Federal levels

of government.
More Delails

G-358 Evacuation and Re-Entry Planning
June 25, 8:00 AM - June 26, 5:00 PM

This course has been adapled specifically 1o Florida and our unique challenges. The Florida Division of Emergency Management (FDEM) worked in coordination with Federal
Emergency Management Agency (FEMA) lo design a course that will enhance our capabilities and understanding as it relates to Evacuation and Re-Enlry. This is a great
opportunity for all of us, please do not miss this course. Thank you.

http://www.hillsboroughcounty.org/calendar.aspx?Keywords=Local %20Mitigation%20St... 08/28/2014
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Transp For ic Develop Public Meeting
December 2, 6:00 PR @ 11020 Park Drive
Business leaders and residents zre (miledto ina Flanning far nd job creation I
d slraleglies. The nomic D in

Hillstorough Caunty. This public engagement meeting r E

Hiliszorough County Inifiative has braught lacal leadzis from Hlllshulwgil Ceunly, Tampa, Temple Termacs, Planl City and lelswaughﬂea Regianal Transd (HART)
| together ta develop a plan for Uansportalien nesds to supper Job growth In our community, Vith the public's help, ey ars woriing 10 maka exizting job hubs succzssh,
| while promoting Ine erealian of other job hubs in cur community. Information on this projed and dstes for upcoming meefings througheut the county are availatle online
| atwaw HillsboroughCounty.orgTED

Hois Details

FHWA T ion Vulnerobitity A Pilot Study Nael.lng q

December 10. 2:A5 PI- &;30 PIA @ 22nd Floor, Room 2202E

The purpasz of this meeling is 1o review tha annual Leeal Lifigatian Stratepy updals requirements, approve susmitlals lo the Stale as approprsle, teview preliminary
| process Ihatwill ba used 1o assess the suscaptivlity of certain transporation systzms 1o p tuture Fooding. analyzis of

Infrastructure from tha Federal Highway Admin'slralion Resiiency Pilol Projsdl,

LUore Defails |

&

| Ceremany: Completion of the lorth 22nd Swreet Improvement Project
December 12, 10:00 ALL - 10:45 AN @ Unlversity Area Community Center

Celebralz the I many y2ars of ed work by residents, tagencies and lccal bus tareiitalize this maln
sireel of he Unhgrsity 283, The IMErovemeants ¢n 2204 Stre¢l, fram the Unhersity Square Mall 1o Bearss Avenue, Include rafic calming, pedeslrian and bloycla safely,
and other fzatures, such as adding curbing and guiters, widening sidewalks; on-sheel parking, bus bays; blcycle lanes: and strest lighling and landscaping

Hail:

Coniract Hagotlations With IAFF Unlon Scheduled

Jonuary 16, 9:00 AM @ 26th Floor Conference Room D

Acontiact negoliaion sesslan (Pursuantfo Florida Stalute 235) betveen Countyand Associabon of F 1*FF)Local 2224 -
Suppression Unit, Is schaduled for Thursday, Jan. 16

Ugre Details
Contract Hegotiations With EMPACCT Union

March 13, &30AM @ l.lm‘.llcal Examiner's Dﬂ'ce

Aconlract nzgotiation County andtha Medical and Critical Care Technltians
(EMPACCT) Local 3525. Plensa Fara Inlnn‘nackm Hamaral §12-272-5314

Ltara Dtslls

Citizen Corps Councll Board & Membership Meeting
March 20, 200 P @ 2711 E. Hanna Ave. L

1055 AM
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'August 5, 10:00 A1 @ Counly Cenler

| The purpose ol this mezting relates lo the 2015 update ofthe Local igation Swategy and retated Floadglain G i ] (CAS) program as
| wiellas other LIS Viorking Group business. -
| More Detals ]

Hazards and Flood Plan Update
AugusL 18, 6:30 PL1-8:30 PII @ 410 30th Street SE
Aseries ol meetings will be held In several argas ol he resigents In afl ounty, Inclusing Tampa, Temgls Terracs and Flant City,
information about he 2014 update fo Hillsborough County's Local Miigation Stralegy 2nd Floodpiain Hanagemenl Plan (LLIS). The LIS Is the "l hazars™ guida
| developedto proids the community information az lo whatrisks, boln nalural and human-mada, hey face while hing in Hillsborough County and mitigatian technizuss
| restdznts and bush can Ipl 3nd evan ellminale ths risks. Hazsrds in Hillsborough County Include Naods, wilsires, lamnados,

| lhungerslarms, and huricangs.

I Contract Hegotiations With IAFF Union
‘August 21, 2230 PI @ Medical Examiner's Office

 Acontract negeliation session (Pursuantlo Florida Statute 289) betwsen k Countyand the 5
Suppression Unil is scheduled.

| Hazards and Flood Plan Update

| August21,6:30 PA-8:30 PM @ 11747 Clay Pit Road

Aserizs ol m2ebings will be held In several areas cfthe county to prowtds residents In 21l of HilsBorough County, Intluding Tampa, Templs Terrace and Flant City,

infarmation about fhe 2014 updale fo Hillsborough County's Local Mitigation Strategy and Flaedplain Management Plan (LEIS). The LMS is the “all hazards® guids

deseleped lo proddz the community Information as lo whatrisks, bolh natural and human-made. they face while Iving in Hilsberough County and mitigation lzchniguzs

resldents and businessas can implement 1o help lzssen and even eliminate the riskes. Hazards in Hillstorough County includs floads, wildfires, lomados,

thunderstarms, and hunicanss. V‘

Uora Detalls

' Hazards and Flood Plan Update
August 25, 6:30 P11-8:30 PH @ 14013 lorth 22nd Street
Asgeries ol mesUngs will be held in several srzas cfthe county lo provids residents In all of HillsBorough County, including Tampa, Templs Teiraca and Fiant Cily,
P

Information about In2 2014 updals to gh County’s Lot Stralsoy andF Iaﬂ {LMS). The LUSTs ha 20l hazards” guids |

dewelopedio prinide Ihe aslowhatn fural i they faca whils Ining in ounty and miigation fechniguas =
| residants and can to help fessen and sven eliminats the ﬂsn.Hmrds in Hils2crough County inlude faads, wilchres, imadas,

thungerstarms, and humcanes. l/

1 fai

Centract Hegotiations With IAFF Union
August 20, 10:00 Al @ Medicol Examiner's Office

This contract negoliation session has been schedued (Pursuant 1o Ficrida Statule 288) betwzen b cunty andthe of Firzfightzes
(14FF) Local 2204 — Suppression Uit

| [{rs[n ﬂu!aw[;

Hozards and Flood Plan Undate
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Hozards and Flood Plan Update
| AllquleS, 6:30 PA1-8:30 P11 @ 14013 Horth 22nd Streat
: A series of meetings will be held In uwai areas cllne county Lo provide residents In all of Hilisbaraugh County, including Tampa, Temgla Tenace and Plant Cily,

2boutthe 2014 updata i Ceunty's Local Litigation Srategy and FIoodplain Mznagamant Plan (LIS} The LIS Is tne “allnazaids’ guics
the a5 fo whaltisks, Both natural and human-mads, Lhey face while [ning in County
fesidents and businesses can Irnciemenl Ioheln lessen and evan eliminale e risks. Hazards in Hillsborough County includs Roods, wilcfras, lomados,
thunderstorms, and huricanes.
I ik

Contract Hegotiations With IAFF Union
August 28, 10:00 Al @ Medical Examiner's Office

Trls conlrad negofiztion seszlon has been scheduled (Puisuant ta Florlda Statute 286) between Countyand the Eesodstion of Fu
{1#FF)Local 2294 ~ Suppression Unit

| ﬂal Dela Ig

|
Hazards and Flood Plan Update

| September 8,6:30 PM-8:30 PLI @ 1906 Blcomingdala Avenve

| Aseries of meetings will b2 held in several areas of the couaty 10 providz resicents in all of HilsEarough County, Incluging Tamga, Temgle Tenace and Plard €ty
infermation aboul the 2014 update la Hills sorough ccunbfs Local Mitigation stalem and Ftuodplam Jhnaqimenl Pian [LMS) The LIS s the “allhazards" num

Ade the aslowhatrsks, and face while Ining fn County and.

| residznts and businesses canlmglzment o help I=sssn and even eliminats Ine risks, Hazards in Hilsbﬂmwb Counly Inciuds foods, widfiss, fomados,

thunderslzrms, and hunilcanss,

| bere Ditaits

Hazoids and Fieod Plan I.lpdnlu
September 15, 6:30 PAL-8:30 PA € 11211 Countryway Bld.
| Aseres of meetings wall b2 held in séveral aress efthe county to provide resicents in all of Hillsborough County, incluging Tampa, Teraple Temace and Plant City,
| infermation azoutthe 2014 update I3 Hills borough Courty’s Local Mitigation Stratagy and Floocrlaln Hanagement Fian (LEIS). Tha LMS s tha “all hazaios® gulss
[ h cammunﬂ, 35 to whalrisks, bolh nalural de, lhey face while Ihing In ounty
residents Izssen and even eliminate the risks. Hazsrds In bl Includs floods, wildfires, lomados,

thunderstorms, and hum:anes

B viva Florida 500

Homegrown In Hillshorough Festival
| Oclobar 25, 10:00 ALY -3:00 PL1 @ John F. Germany Public Library
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"Think Florida-Friendly
when Landscaping

Whether you are an expert gardener or just geeting started,
you can help conserve water and protect the environment
by implementing the nine principles of Florida-Friendly
landscaping:
1) Right Plan, Right Place: Plants selected to suit a specific
site will require minimal amounts of water, fertilizers
and pesticides.
2) Water Efficienty: Irrigate only when your lawn
needs water.

3) Fertilize Appropriately: Too much fertilizer can aggravate
pest problems and plant disease, force excessive growth,
and pollute the environment and drinking water sousces.

4) Maximize Mulch: Maintain 2 to 3 inches of osganic
mulch over the roots of trees, shrubs and in plant beds
to help retain soil moisture, prevent erosion and
suppress weeds.

5) Attvact Wildlife: Plants in your yard that provide food,
water and shelter can help Florida's diverse wildlife thrive.

6) Manage Yard Pests Responsibly: Misuse of pcsuad.es
can harm people, pets, beneficial insects and organisms,
and the environment.

7) Recyle: Compost and recyele grass clippings, leaves and
yard trimmings to provide nutrients to the soil and reduce
waste disposal.

8) Reduce Stormwater Runoff: Water running off your yard
can carry pollutants that can harm water quality. Direct
downspouts onto lawns or lindscaped beds, make a rain
barrel, and use materials like gravel and mulch
for pathways,

9) Protect the Waterfront: Remove invasive exotic plants,
plant native vegetation, and create a buffer zone at the
shoreline where no chemicals are used.

For more information from the Hillsborough County
Extension Service on Florida-Friendly landscaping
and to find out about upcoming free workshops, visit
hillsborough_fyn.ifas.ufl.edu,

Convenient Ways to Pay Your Bill

The Hillshorough County Public Utilities Department
understands that your time is a precious commodity.
‘That’s why we offer several options for paying water and
wastewater bills in addition to mailing in your payment
or stopping by one of our customer service centers. Save
stamps and paper, too.

Online - view account information, make a credit

card or ACH withdrawal payment; and set up automatic
c-mail notification of your bill, by going to

https://iwr. hillsboroughcounty.org, You can also opt for
paperless billing,

Recurring Bill Payment - allows automatic withdrawal
from your checking or savings account, or by credit card.
Sign up by going to https://iwzhillsboroughcountyorg.
Pay-By-Phone - use a credit card and pay 24 hours 2
day, seven days a week through the Automated Account
Information system. Call 813-276-8526.

Amscot — pay your water/wastewater bill at any location
in Florida, A $1 fee is charged by Amscot. Payments
made before 8 p.m, will be posted to your water/
wastewater account the next business day. For Amscot
locations, go to www.amscot.com.

For more information about any of these options, call
Customer Service at B13-272-6680.

Water Restictions Violations - Payments for water
restriction violations must be mailed in the envelope
provided with the citation, or in person at our Northwest
or South-Central Customer Service Centers, Please do
not pay water restriction violations online or by phone.
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Keeping You Informed About County Government

Beware of “The Unflushables”
To Flush or Net to Flush? That is the Question!

Wastewater collection systems are designed to take away
used, dirty water from sinks, baths, showers, laundries and
toilets. When you flush paper, plastic wastes and other items
not easily shredded or dissolved, your Hillsborough County
wastewater collection system can expesience problems
moving the wastewater to the treatment plant where itis
cleancd and disinfected to protect public health and the
environment,

“Unflushables” have the ability to clog not only the
wastewater line on your property but also the County's
wastewater pipes and pumps, which may cause an overflow
from the collection system into homes, businesses, lakes,
rivers and ponds.

How can you prevent sewer overflows? Easy! Don't flush
these items, even if the label says “Aushable”:

* Baby wipes + Cotton balls/swabs * Medication

* Bandages * Dental floss * Moist towelettes
* Cat litter * Diapers * Paper towels

* Cigarettebutts  * Facial tissue + Personal wipes

* Cleaning wipes  * Fats, ols and grease * Plastic bags

* Clothing
* Condoms

* Feminine hygiene products * Rags
« Incontinence pads * Razors

For more information on preventing sewer overflows,
contact the Hillsborough County Public Utilities
Department Pretreatment Team at 813-272-5977 or via
email to GotGrease@HillshoroughCounty.org. Find out
about the program to collect and recycle residential cooking
oil by visiting HillshoroughCounty.org/ CORE.

~Inside:
#'Ihe Libriary Dovwmload

2 F\ughbnr!mod Mini-Grants
Skare the Storm Scitsor
= [Ploridi-Friendly Landscaping Tips




The Library Download

Hillsborough County Public Libraries now offer free
access to Zinis and Hospla. These resources provide
streaming and downloadable
magazines, movies, audiobooks,
TV shows and music albums
for personal enrichment and
entertainment.

Zinio offers hundreds of full-
color, page-for-page digital
magazines, always available to
check out and download to a
computer, tablet or smartphone
with the fiee app, From the
American Craf? to Yoga Journal, the wide selection of current
issucs and back issues ensure there’s always something to
checlk out 2nd flip through.

Using Hogpla, library card-holders can now borrow
thousands of movies, television shows, music albums
and audiobooks from major Hollywuod studios, record
companies and publishers,

Check out up to 10 items a month with Hegpla, and
there’s no limit to the amount of magazines you can use
with Zinis. Free apps are available for both products, and
you can get started at any Hillsborough County public
library or at home with your library card at www.heple.org.

Hillsborough
Neighborhood

Mini-Grants

Neighborhoods may now
apply for mini-grants up
to $2,500 to fund projects to improve their communities
and increase civic involvement. Mini-grants are available
to fund a variety of community projects in both
unincorporated areas of the County and the cities of Plant
City, Tampa, and Temple Terrace. Previous grant-funded
projects include shrub and flower planting, subdivision
entrance signs, playground equipment, neighborhood
festivals, crime watch programs, websites, newsletters and
education activities.

Hillsborough County’s Office of Neighborhood
Relations is accepting applications through 5 p.m.on
Aug, 8. For more information, call 813-272-5860 or visit
www.HillsboroughCounty.org/ONR.

11

Rebate Program is Flush with
Savings for Replacement Fixtures

Install an ultra-Jow-flow toilet and you'll save water and
money.

Hillsborough County offers a rebate program to replace
older, high-volume toilets with new, ultra-low-flow models.
Prior to 1994, the plumbing code allowed the
installation of toilets that flushed with 3.5 gallons

or more. Since then, the plumbing code

specifies a maximum 1.6 gallon per . W
flush standard, Family water use :p"?f:‘, ﬂ- e
varies, but by making this change, the 0

average houschold could save 20,000

gallons of water per year. This conld ——,
lead to a significant reduction in L
the houschold's water bill, plus you W

can start saving instantly with the

rebate program.

Rebate amounts vary; but generally,
homeowners can receive up to a $125
rebate for the first toilet replaced, up to a
$65 rebate allowance for the second fixture,
and up to a $40 rebate for the third. Installation allownnces
are also available if the teilet was installed by a licensed
plumber., For commercial propertics, business apartments,
duplexes, ete., rebates are available at a maximum of $100
per replaced toilet.

To qualify, participants must be Hillsborough County
Public Utilities Department water customers. For details,
visit www.HillsberoughCounty,org/PUD, click on “Water
8 Wastewater Services,” then on “Water Conservation
8¢ Restrictions,” Be sure to call the Public Utilities
Department at 813-272-5977, ext. 43985 to check for
previous installations and program participation
eligibility (construction date must be 1994 or prior), as
participation by former owners/occupants may void the
rebate application.

Ff €€! Low flow showerheads -
and faucet aerators are available A
to Hillsborough County Public & “
Utilities Department customers at ¥

no cost. Call Customer Service at
$13-272-6680 for additional details.

i

Start the Storm Season Sﬂf&}@b
Flooding Assistance b 23 (gb

Uuﬂncorgomted County property ownerss cail rzq;est
a site visit by staff from the Public Works Department’s
Hazard Mitigation Program to assist with flooding and
stormwater drainage information to address site-specific
flooding concerns. This service is provided at no charge.
For additional information on flooding, flood insurnce,
flood zones, retrofitting, or elevation certificates, contact
the Hazard Mitigation Program at 813-307-4541.

Special Needs Sheliers

Residents with special needs, the elderly, and those
without transportation recuire extra attention in
order to stay safe during a tropical storm or hurricane.
Hillsborough County has programs in place to help these
at-risk residents prepare and find safe shelter.

Shelters - A special needs shelter is a temporary
emergency facility capable of providing care to residents
whose medical condition may require the use of electrical
equipment, oxygen or dialysis, and to individuals with
physical, cognitive, or medical conditions who may
require assistance from medical professionals, Special
needs shelters do not provide the level of care found in a
medical facility. Please review your care needs with your
doctor.

Transportation - If you apply for a special needs
shelter and need a ride to a shelter, arrangements will be
made with the Sunshine Line to take you there.

If you, a relative, a friend or neighbor needs to register
for a special needs shelter and/or transportation, contact
one of the numbers below for assistance:

*  Hillsborough County 7
Health Department ?I
813-307-8063

*  Hillshorough County
InfoLine 813-272-5900
TTY 813-301-7173

)

Include Pets in Your Disaster Plan

Very few public emergency shelters accept pets, so
it's an;yet owrF:er' s rcsponfibilltyto make?;]panpcﬂiar will
help get your family and pets safely through a disaster.
Your pets rely on you, so dorft leave them to fend for
themselves, The Prosecting Pets In Disasters guide is
available online at www.HillsboroughCounty.org/Pets,
click on “Disaster Preparedness.”
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From: Henry, Evgene

To: £ord.. John

Subject: Casa 058832

Date! Tuesday, August 26, 2014 11:01:22 AM
John,

The Realtor was contacted. The subject in which he needed information was how to obtain and
base-flood elevation (BFE) when such is not on the Flood Insurance Rate Map. Added, the specific
elevation issue was resolved at the time | called; however, he wished to better understand the
process in obtaining a BFE through the County. The process was explained, which included working
with PW's Hazard Mitigation, DS Building Services (Ms. Andrea Iverson), and PW's Stormwater.

The resident (Realtor), Mr. Grodman was thankful for the assistance.

Thank-you,
gene

Thank you and helping you is our business,

Eugene Henry, AICP, CFM

Manager, Hazard Mitigation Program

Engineering & Construction Services, Pubtic Works Department
Infrastructure and Development Team Services

p: 813.307.4541 | f: 813.307.8361

e: Henrye@HillsboroughCounty.org

w: http://www.hillsberoughcounty.org

Please note: all correspondence to or from this office is subject to Florida's Public Records laws.

Follow Us




| HiIIsburoughCounty

‘ 'Bill Grodman- Allstate Insurance

flood plain management |

| management

{ [tx\\. A

Name

| Please enter your contact

* information.
Primary Phone Number Email
813-336-4904
Concern Category * Secondary Phone
' Other Not Listed Here - Please S" |
Concern Subject + Home Address - Number and Street
| Name Only

Details of Request (NOT location) +

'Received a call from Bill
Grodman regarding flood plain |

Parent Case

Location of Concern (address)

| Parent Case Service Request Number

Closest Cross Street or Landmark

| Parent Case Concern Subject

Service Desk John Ford New
case:Bill Grodm... Search Result
r \ . : ’ { (2 Search
DASHBOARD | CASES | TAsks | ARTICLES | CONTACTS | ALERTS | REPORTS !
J SUMMARY
Return to List |
Case 058832 Prl'ority P3
flood plain management Creator
Status New Jessie Dace
Received a call from Bill Grodman regarding flood plain management. |
Hide Details ' "
‘Owner
‘ John Ford
[ Contact Informatlonj Request Information Request Data 1
i i e t ;
ACTIONS

- my
| TAsKs

" No Task Present

HOURS LOGGED Add Hours



Zip Code
) P Attachment

Select a File

Ci
Y - . Photo Image

Select a File |

Map Location i

I Get Location .| Map

jCance[ :

RELATED CHILD CASES NEW CASE |

Case Concern Name Phone Your Owner
Subject Number Email

No Records Present

Reply or Add a note to Case Bill Grodman- Allstate ;

ACTIVITY HISTORY Show All Activities
John Ford claimed the case

08-12-2014 10:39
AM via the web

John Ford changed field value

08-12-2014 10:38
AM via the web

Modified Concern Subject from John Ford to flood
plain management of record - Bill Grodman- Allstate

Insurance -
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Activity 430
Certified Floodplain Managers

Some changes have occurred with team-members designated as a Certified Floodplain
Manager (CFM). The following represents Hillsborough County’s designated CFMs:

 Current 2014 GFM Certified Team-members
"LASTNANE IE

Lapsed due to med. leave, but
Arnold Mark being renewed

Cabrera | Richard | Goodstanding = . =
Lapsed, team member is on
Francis | Wayne | medicalleave =
Henry i Eugene | Goodstanding |
Herandez | Vanessa | Goodstanding
Iverson | Andrea Goodstanding
Jones 1 Duane | Goodstanding
Marshall = | Colleen | Goodstanding .
Rimoldi ~ | Michael | Goodstanding =

Sanchez  iJose | Goodstanding
 Watson | Donna Good standing
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Public Works

MEMORANDUM

DATE:  August 29, 2014

TO: Eugene Henry, Manager
Hazard Mitigation Program

FROM: lJoséT. Sanchez Ill PSM CFM, General Manager IV
Geomatics Section

SUBIJECT: Hillshorough County Bench Mark Maintenance & Recovery Program Annual Report

Located within Hillsborough County are 2567 existing benchmarks that the County has incorporated into

its Bench Mark Maintenance & Recovery Program. This network of benchmarks is comprised of 105 First

Qrder benchmarks, 272 Second Order benchmarks and 2190 Third Order Benchmarks.

For the recovery portion of the Program the County’s Geomatics Section, on an annual basis, recovers
100% of the 1* and 2™ Order benchmarks and 20% of the 3" order benchmarks. Also included in the
annual report are destroyed/disturbed benchmarks reported by outside sources (private sector
surveyors, contractors, etc.)

For the maintenance portion of the Program the County’s Geomatics Section reset benchmarks that
were destroyed or disturbed and established new benchmarks in areas that were lacking benchmark
control. An emphasis was placed on areas that had established Base Flood Elevations and were in high

risk areas (i.e. below the 30’ contour line and near Tampa Bay).

For fiscal year FY14 (10/01/2013 through 09/30/20114) the benchmark report is as follows:
1* Order benchmarks inspected 105, recovered 105, destroyed/disturbed 0

2" Order benchmarks inspected 272, recovered 272, destroyed/disturbed 0

3" Order benchmarks inspected 445%, recovered 425, destroyed/disturbed 20
3" Order benchmarks set/reset 12

*this number is a combination of the 438 benchmarks (20% of the 2190 Third Order BM’s) and 7
benchmarks reported from outside sources.

JTS
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Activity 450
Stormwater Management Regulations




Board of County

Commissioners
Kevin Beckner
Victor D. Crist

Ken Hagan
Al Higginbotham
Lesley “Les” Miller Jr.

Sandra L. Murman

Mark Sharpe

County Administrator
Michaet 5. Merriil

County Administrator
Executive Team
Lucla Garsys
Carl 5, Harness
Gregory 5. Horwedel
Liana Lopez
Bonnie Wise

County Internal Auditor
Michelle Leonhardt

County Attorney
Chip Fletcher

Public Works
PO Box 1110
Tampa, FL 33601-1110
Phone: (813) 272-5912
Fax: (813)272-5811

www, HillsboroughCounty.org

horoughCounty

U

Public Works

Stormwater Management Technical Manual Permissive Revision-2014-001

Date:

Subject:

Summary:

Specifics:

13.

July 14, 2014
Modification to Maintenance Berm of Detention and Retention Pons

This revision modifies Section 4.1.0.3 and Section 6.1.D.13 of the
July 2008 Stormwater Management Technical Manual for
Maintenance Berm of Detention and Retention Pons. «

Replace the paragraphs of Section 4.1.0.3 and Section6.1.D.13

with the following:

If the pond is to be maintained by Hillsborough County, sufficient
drainage easements shall be dedicated to Hillsborough County to include
the area of the pond within the perimeter of the inside top of bank, and an
unobstructed 10-foot wide maintenance area around the entire perimeter of
the inside top of bank except for clear access to the control structure which
shall be at least 20-foot wide. Alternatives to the width or extent of the
maintenance area shall be approved by the County Engineer if it can be
demonstrated that proper maintenance practices will not be impaired. If
the maintenance area is on an embankment, the drainage easement shall
extend to the external toe of slope of the embankment.

Detention and Retention Ponds

For subdivisions, the minimum freeboard for ponds shall be one (1.0) foot
between design high water and top of bank. When the adjacent property
slopes upward from the outer edge of the maintenance area, credit will be
given for freeboard to the external limit of the maintenance area. The
cross slope of the maintenance area shall be no steeper thanl:20
(vertical:horizontal). All points within the adjacent maintenance area shall
be at or above the elevation of the top of bank. The maintenance area
shall be at least 10 feet wide except for clear access to the control structure
which shall be at least 20-foot wide unless otherwise approved by the
County Engineer. If the maintenance area is on an embankment, the
external slope of the embankment shall be no steeper thanl:4 (vertical:
horizontal) and the toe of the external slope shall not extend beyond the
boundary of the subdivision. The external slope of the embankment shall
be grassed and mulched in accordance with the Florida DOT Standard



Specifications for Road and Bridge Construction (latest edition) except
that sideslopes steeper than 1:5 shall be sodded.

Please contact Chin-Feng Ho at 307-1862 if you have questions regarding this
permissive revision,

M////ﬁ o7/t

Michael J. Wi FI:. County Engineer Effeltive Date
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2.9

H||Isboro g 'C”olunty
o

Public Works

Transportation Technical Manual Permissive Revision

July 14, 2014
Modification to sidewalk criteria

This revision modifies the third paragraph of Section 2.9 of the
September 2009 Transportation Technical Manual to clarify
sidewalk thickness criterion.

Replace Section 2.9 with the following:

SIDEWALKS

Sidewalk and curb-cut ramp design shall conform to the requirements as
set forth in this manual, the Americans with Disabilities Act (ADA), and
the Florida Accessibility Code for Building Construction and applicable
FDOT Design Standards.

Sidewalks shall extend to the roadway at all intersections with the
exception where the sidewalk cuts across major off-site roads, unless it is
at a controlled/signalized intersection, Standard curb cut and accessible
ramps are required where sidewalks meet curb or curb and gutter.
Sidewalks shall be no less than five (5) feet in width along all local roads

and collectors.

The standard thickness for a sidewalk shall be four (4) inches, except for
sidewalks at all driveways, curb-cut ramps, ADA ramps and sidewalks
located within the maintenance berm of retention/detention ponds as
defined in the Stormwater Technical Manual, where the thickness shall be
six (6) inches. In the case where sidewalk is located adjacent to a pond
and outside of the pond’s maintenance berm, its thickness may be (4)
inches. Where access to the pond for maintenance purposes crosses this
sidewalk, the thickness shall be (6) inches for a minimum length of (20)
feet. This location must be clearly identifiable. The manner of how the
access will be identified is subject to approval by County staff.

Sidewalks, curb-cut ramps, and handicap ramps shall be constructed of
Materials and methods of

Portland Cement Concrete, Class I.
construction shall conform to the FDOT Standard Specifications for Road

and Bridge Construction (except for the requirements of CQC).



At the time of construction detectable warning surfaces shall meet all
FDOT criteria including, but not limited to, the latest Design Standards ~
Index 304, Standard Specifications for Road and Bridge Construction —
Section 527, and the Qualified Products List (QPL). The preferred color
for eurb cut detectable warning surfaces is red. However, the color must
be a contrasting color.

Please contact Richard Sanders at 307-1840 if you have questions regarding this
revision,

Wmfw 07/19/14

Michael J. WWS, P.E. County Engineer Effective/Date
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Repetitive Loss Activities
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Al Higginbothan
Leskey "Les" Miller, Jr.

v L ;_ﬂ_; \ T e CHIEF ADMINISTRATIVE QFFICER
7 Kevin Beckner . Helene Marks
Victor D, Crist ] I IlleO Oug}l COUI].
Ken Hagan H CHIEE FINANCIAL ADMINISTRATOR
FlOflda Bonatic M. Wise
Sandra L. Murman Office of the Councy Administraror DEPUTY COUNTY ADMINISFRATORS
Mark Sharpe Michael S. Merrill Lucia E. Gassys
i} ) Sharen D. Subudan

May 8, 2014

SUBJECT: Notification of Offer of Assistance
FY 2014 Flood Mitigation Assistance (FMA) Grant Program

Repetitive Loss Property

Dear Property Owner:

The Hillsborough County Hazard Mitigation Program works with the State and Federal
government to minimize repetitive flood-losses to structures within the unincorporated
areas of the county. Pursuant to the Federal Emergency Management Agency (FEMA),
you currently have an interest in a Repetitive-Loss {(RL) property as defined by FEMA.
At this time, FEMA is accepting applications under the under the FY 2014 Flood
Mitigation Assistance Program (FMA). The FMA is a Federal program that provides
potential funding to implement cost-effective measures, assist property owners, and
reduce repetitive-loss flood damages to structures that are insured and in good standing

by the National Flood Insurance Program.

The Florida Division of Emergency Management (FDEM) has the authority to submit
applications and the responsibility for reviewing Flood Mitigation Assistance sub-
applications from local governments. The County is the sub-applicant and the FDEM is
the applicant. The State recommends technically feasible and cost effective sub-
applications to FEMA. Additionally, FDEM provides pass-through funding for FEMA
approved and awarded project grants to eligible sub-applicants (the County). Please
see the enclosed Fact Sheet that summarizes the Notification of Offer of Assistance.

Fully eligible and completed sub-applications must be submitted to the FDEM through
the eGrants system. FDEM will forward eligible applications to FEMA for funding
consideration. All applications must be submitted to FDEM through the eGrants
application system on or before June 6, 2014, 5:00 PM EST.

interested property owners may complete the attached questionnaire and submit to the
County. As County resources become available, potential projects will be evaluated and
eGrants applications may be developed. Because of the limited time to submit this year,
property owners may consider hiring an independent consultant to develop an
application and have it submitted through the eGrants system, or an application may be
reviewed and completed for the future.

Post Office Box 1110 = Tampa, Florida 33601

www hillasboroughcounty.org
Aw Afivenative ~Actian/ Vigual Opporsusiy Buplagyer




FY 2014 Flood Mitigation Assistance (FMA) Grant Program
05/09/2014
Pags 2 of 2

The County appreciates interest in programs that reduce repetitive flood-loss damages.
If you have interest or questions regarding potential eligibility with these programs,
please contact me at (813) 276-8245 or twaitew@HillshoroughCounty.org

Sincerely,

('/\) Ezaa/;«»—#/z)fc’;{f‘

William (Bill) Twaite, Contracts Manager
Hazard Mitigation, Public Works

Enclosures:
1. FEMA Fact Sheet FY 2014 Flood Mitigation Assistance (FMA) Grant Program

2. Property Owner Questionnaire

X Eugene Henry, AICP, CFM, Manager, Hazard Mitigation Program, Engineering
& Environmental Services, Public Works Department




FY 2014 Flood Mitigation Assistance (FMA) Grant Program

Overview

As appropriated by the Department of Homeland Security

Appropriations Aci, 2014 (Public Law 113-76); the Fiscal "' $89,000,000

Year (FY) 2014 Flood Mitigation Assistance (FMA) Grant ‘available ist States, T,_ﬂ,,,,,_,f

Program provides resources to assist states, tribal erritori local povernment
governments, territories and local communities in their nate claims wider
efforts to reduce or eliminate the risk of repetitive flood __ tional Flood Insuraice

damage to buildings and structures insurable under the
National Flood Insurance Program (NFIP) as authorized by
the National Flood Insurance Act of 1968, as amended.

The FMA Grant Program was created as part of the National Flood Insurance Reform Act (NFIRA)
of 1994 with the goal of reducing or eliminating ctaims under the NFIP.

Consistent with Biggert-Waters Flood Insurance Reform Act of 2012 (Public Law 112-141), the
FMA Grant Program changed in FY 2013 to allow more federal funds for properties with repetitive
flood claims and severe repetitive loss properties, and the Repeltitive Flood Claims and Severe
Repetitive Loss Grant Programs were eliminated.

The Hazard Mitigation Assistance (HMA) Unified Guidance applies to the FY 2014 FMA
application cycle. Applicants are encouraged to review the guidance for detailed information
regarding eligibility and to contact their FEMA Regional Office for additional information.

Funding
In FY 2014, the total amount of funds distributed under the FY 2014 FMA will be $89,000,000.

The FMA program funds will be distributed on a competitive basis,

Eligibility

All 50 States, the District of Columbia, federally recognized tribal governments, American Samoa,
Guam, Northern Mariana Islands, Puerto Rico and the U.S. Virgin Islands are eligible to apply for
FY 2014 FMA Program funds.
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Local governiments are considered sub-applicants and must apply to their applicant state/territory.

Either the state emergency management agency (EMA) or the office that has primary floodplain
management responsibility is eligible to apply directly to FEMA for FMA program funds; however,
only one application will be accepted front each state, tribe or territory.

Funding Guidelines

The maximum federal share for FMA sub-applications per 42 U.S5.C. 4104¢ is as follows:
¢  $50,000 for state plans
o $25,000 for local plans

Additionally, a maximum 10 percent of grant funds awarded can be used by the state EMA [or
management costs, and a maximum of 5 percent of grant funds awarded can be used by the local
EMA for management costs. For more information, please see the FY 2014 Funding Opportunity

Announcement,

The period of performance for the FMA program begins with the opening of the application period
and ends no later than 36 months from the award date.

Key FY 2014 FMA Changes
¢« FEMA added the mitigation of repetitive loss properties as an agency priority for FY 2014,

Application Process and Evaluation Criteria

Applications and sub-applications for FMA must be submitted via the Mitigation eGrants system on
the FEMA Grants Portal: hitps://portal.fema.gov. If a subapplicant does not use the eGrants system,
then the applicant must enter the paper sub-application(s) into the eGrants system on the sub-

applicant’s behalf.

FMA applications will undergo a complete eligibility review within their respective FEMA Region.
FEMA Regions will review planning and project sub-applications plus one management cost
subapplication submiited by each applicant through the Mitigation eGrants system to ensure
compliance with the HMA Guidance, including eligibility of the applicant and sub-applicant;
eligibility of proposed activities and costs; completeness of the sub-application and eligibility and
availability of non-federal cost share,

FEMA will perform a Technical Review for the project sub-applications from each eligible
Applicant focusing on fwo areas: (1) Benefit-Cost Analysis; and (2) Engincering Feasibility.
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FEMA will select eligible planning and project sub-applications in order of the agency’s priorities
for the FY 2014 FMA grant program:

s |* priority: Mitigation planning sub-applications consistent with 44 CFR Part 201 up to a
maximum of $100,000 federal share per applicant
o 2" priority: Mitigation project sub-applications that mitigate Severe Repetitive Loss (SRL)

propetties.
. 30 priority: Mitigation project sub-applications that mitigate Repetitive Loss (RL) properties.
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PROPERTY OWNER QUESTIONNAIRE - Hillsborough County

Please fill out and return to the address or fax number at the bottom.

List Naines of all
‘Ownet(s)

Telephone ' Day Evening

Préi)eﬁ_y Address

“Mailing Addross
(if different from above)

Background: The Flood Mitigation Assistance Program may give you the chance to
move out of the floodplain. If your home is acquired, the purchase price will be based on
a pre-tlood real estate appraisal. This program is voluntary and Hillsborough County will
not use its power of eminent domain to mitigate or purchase properties. But as you make
your decision, remember past floods and please understand that more floods are likely.

Important j'KEEP COPIES of all paperwork i cludmg dlsa fer

Please use the space below to tell us what questions you have.

Please tell us how interested you are in being part of a floodplain buyout or elevation
project. This is NOT a commitment.

Buyout:

[] Veryinterested [ | Somewhat interested [_] Undecided ["] Definitely not interested

Elevation / Retrofit:

[.] Veryinterested [] Somewhat interested [ ] Undecided [ ] Definitely not interested

RETURN TO:
Williant (Billy Twaite, Contracts Manager, Hazard Mitigation Program
Engineering & Environmental Services, Hilisborough County Public Works Department
601 E. Kennedy Blvd, Floor #22
Tampa, FL 33602
p: 813-276-8245 fax: §13-307-8361
e: twaitew@HillsboroughCounty.org




Hillsborough County Community Rating System Annual Certification
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Hillsborough County
2013-2014 Floodplain Management Plan (and Repetitive Loss)
Annual Progress -- Activity 510

Annual recertification: This repott serves to meet the annual certification requirement of Hillsborough County due
to the number of repetitive flood-loss structures and as a participant with the National Flood Insurance Program
Community Rating System (NFIP/CRS). The annual certification augments information provided within the
Hillsborough County Floodplain Management Plan (FPMP), beginning on page 20 of the FPMP, and within the
LMS, Sections [, page I-11; Section V, beginning on page V-11. The adopted annual Community Rating System
outreach is also identified within respective documents beginning on page 37 of the FPMP and within the LMS,
Section V-14. References made within documents continue to list accomplishments associated in the
implementation of the Floodplain Management Plan. These items serve as minimum outreach tasks and are

addressed similarly each annual period.

During the past year, Hillsborough County maintained the FPMP, which the approving resolution is on the website.
The FPMP was approved through the resolution on September 22, 2010 and serves to instruct the Local Mitigation
Strategy (LMS) Working Group to continue monitoring implementation of the FPMP. Currently, an update process
is underway in which the LMS is under review and update. It is anticipated the revised document will be forwarded
to the Board of County Commissioners for adoption in January 2015 and approved by the Federal Emergency

Management Agency (FEMA) in June 2015.

Progress report: The progress report was prepared by the Floodplain Administrator and CRS Coordinator (also
certified planner). For credit under the Community Rating System, this information has been provided at a public
meeting and has been made available to the media and the public. Copies of this report, the Local Mitigation
Strategy (as the Floodplain Management Plan) are available for review through the Hillsborough County
Engineering and Environmental Services Division, Hazard Mitigation, 601 East Kennedy Boulevard, 20m Floor,
Tampa, Florida 33602. Additionally, this report (as Appendix O of the LMS} and the Local Mitigation Strategy (as
the Floodplain Management Plan) are availability on the Hillsborough County website.

This report is prepared for submittal for continued credit under the National Flood Insurance Program Community

Rating System (NFIPCRS). It is designed to provide a short update and report on accomplishments toward

implementing the County’s Floodplain Management Plan (and Repetitive Flood-Loss Plan). Copies of this report

have been distributed for dissemination and forwarded to the Board of County Commissioners. Additionally, a

copy of this report, following adoption, will be submitted to the State and Federal Emergency Management

agencies as part the County’s annual CRS recertification; unless, identified as distributed through the County’s

Insurance Service Office (ISO) representative.

1. Name of the Floodplain Management Plan: Hillsborough County Local Mitigation Strategy and Floodplain
Management Plan.

2. Date Adopted: The initial adoption of the Floodplain Management Plan was adopted in May 1998, and
subsequently with updates to the Local Mitigation Strategy in 2004, 2006, and 2010, and as amended
through the adoption of Appendix O as the Supplement to the LMS on September 22, 2010.  The all-
hazards document (Local Mitigation Strategy) has been reviewed and approved for content by the State of
Florida and the Federal Emergency Management Agency (FEMA). The LMS was initially adopted in 1999
by the Board of County Commissioners. The County completed a major map modernization activity as a
Cooperating Technical Partner with FEMA and replaced current effective maps on August 28, 2008 with a
countywide Digital Flood Insurance Rate Map (DFIRM). A modification to four panels and the FIRM
index will become effective on September 27, 2013 due to a Physical Map Revision. Additionally, a
countywide re-study is underway by FEMA for coastal areas and by the County for inland and riverine
areas. It is anticipated that revised Flood Insurance Rate maps will be approved in 2016 or 2017.

3. Location where copies are available for review: Hillsborough County Engineering and Environmental
Services Division, Hazard Mitigation, 601 East Kennedy Boulevard, 22" Floor, Tampa, Florida 33602,

4. Summary of any floods that occurred during the year: During the 2013-2014 period, the County did
experience an isolated area flooding event within the north-central Tampa area, which has sub-basins that
are known for repetitive flood losses. The affected area of heavy rainfall occurred in Duck Pond/Donut
Pond areas on May 2, 2014. Based on the information from USGS Gauge 2304500, which is at the south
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end of 30" street adjacent/within Hillsborough River, the peak one hour rainfall is 4.55 inches. This
amount of rainfall within the respective period is more than 200 year, one-hour event (based on NOAA
ATLAS 14 POINT PRECIPITATION FREQUENCY ESTIMATES: FL,
http://hdsc.nws.noaa.gov/hdse/pfds/pfds map_cont.html?bkmrk=fl). The 200 year/one-hour rainfall in this
area is about 4.34 inches. The peak 2 hour rainfall is 6.36 inches, which is more than 500 year/two-hour
rainfall. The 24 hour total rainfall (from 9:30 AM May 2, 2014 to 9:30 AM May 3, 2014) was 8.01 inches,
which is about the 25 year/24 hour design storm event. This information was derived and compiled by
Junshan Su, PE, PhD of the Hillsborough County Public Works Department, Engineering and Construction
Services. Estimated frequencies associated with this event are shown in the table below.

Frequency Estimation

Duration (hour) Rainfall Amount (inches) Estimated Frequency Note
0.25 (15 min) 1.53 Betweenl0 Year and 25 10 y¢/15 min
year rainfall=1.46"; 25 yr/15
min rainfall =1.65”
0.50 (30 min) 2.60 Between 25 year and 50 25 yr/30 min rainfall =
yedr 2.51%; 50 yr/30 min
rainfall =2.72”
1 4.55 Between 200 year and 200 yr/1 he  rainfall
500 year =4,34",
S00 yr/T hr rainfall =4.74"
2 6.36 Between 500 Year and | 500 y1/2 hr rainfall=6.13";
1000 year 1000 yr/2 hr rainfall
=6.54"

Other than the event listed above, there had not been any flooding that affected greater than 10 units or
greater than $50,000 property in which flood water entered into a residential or commercial building during
any single event this reporting period per the understanding of staff. As a note, however, some flooded
structures were reported as having received flooding further south of this area within the adjacent
jurisdiction. In addition, residents periodically identified flooding into garages and other non-habitable
areas during the summer period of 2014. These flood reports are mostly due to a continuous rainy season
with periodic intense rainfall events. This reported incidents are understood to be isolated and within lower
lying areas of the unincorporated areas. Assessiments of effected areas were performed through the Public
Works Department, Stormwater Section. Additionally, the County continues to prepare for the affects of
strong and severe tropical thunderstorms and potential tropical cyclones, and County employees have taken
the opportunity to work in response and recovery activities associated with potential impacts. Additionally,
County employees through coordination with all local (municipalities included) and participating private
entities performed exercises in the event of floods, tropical storm emergencies, and other disasters.

What impact did floods have on repetitive flood loss areas? There was one repetitive flood-loss area
impacted by a thunderstorm event. The event is illustrated under question 4 above, and flooding within the
unincorporated area of the county was with managed through a newly constructed stormwater management
system and structure, which was partially built using funds from a 2004/2005 Hazard Mitigation Grant
Program award.

The section objectives and Action Plan lists objectives of the Plan: There is a guiding goal within the Local
Mitigation Strategy (the all-hazards guiding document) and number goals that have been approved through
the planning process in which floodplain management objectives and action items have been implemented
(Tables 2 through 4). Reports to goals and objectives are listed below and are provided on an annual basis
to identify the status in meeting actions to implement the County’s participation with the Nationa! Flood
Insurance Program Community Rating System. A guiding goal and four objectives are a part of the Local
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Mitigation Strategy(LMS) and are listed below in Table 1 (also within the LMS, Section V, Page V-1 and
within the FPMP Table 9 through Table 13), which are accompanied by goals and objectives that have been
adopted to specifically address floodplain management. Also refer to the report for Activity 330 within this

packet.
TABLE 1
LOCAL MITIGATION STRATEGY GUIDING PRINCIPALS
MITIGATION GUIDING PRINCIPAL | DESCRIPTION

Increase public awareness in the nse of mitigation
programs and techniques to reduce the impacts of
OBJECTIVES Public Education natural and society-based hazards.

Coordinate public and private sector participation in
identifying and managing and/or implementing
mitigation projects and measures throughout
Coordination Hillsborough County.

Identify and implement a combination of regulatory,
incentive and initiative programs that wiil reduce
potential loss and would encourage participation in
Development Management | ongoing hazard mitigation.

Develop and maintain an inventory management system
Critical Facilities on all data affecting hazard mitigation.

The County continues to perform activities to implement guiding principals. Activity 330 of this packet provides
added insight with respect to performing outreach to the public and industry partners. The County has conducted
public workshops to illustrate programs and techniques to reduce impacts of natural (and society-based) disasters.
Through working with three groups sanctioned by the Board of County Commissioners, staff have continue to
integrate mitigation initiatives into the community. Committees in which the Hazard Mitigation Program stewards
and has worked with respect to hazard mitigation are: the Local Mitigation Strategy Working Group (includes the
CRS Committee and its Steering Committee) and the Citizen Corps Council. Additionally, the team has worked
similarly with the Community Organizations Assisting in Disasters (COAD) and the Hillsborough County Long-
term Redevelopment Program (HELP). Two communitywide committees that are instrumental in working with
residents and businesses prepare and recover from disasters.

Hillsborough County development review agencies continue to implement higher standards; whereby,
developments and structures are developed and constructed to standards that better protect property ownership and
property. Levels of implementation continue to include ensuring compensatory storage is required of development
approvals that allow for earthen fill to be placed within Special Flood Hazard Areas affected by stormwater, and
ensuring new or substantially improved structures are built to a higher elevation than minimum base-flood
elevations. With development, the County continues to manage an imventory of critical facilities; however, the
County is in a transition process; whereby, the Critical Facility database is reviewed by public and private entities
and the database is officially stored within the County’s Geomatic agency.

Regarding repetitive flood-losses, the following are specific activities that have been incorporated in the
Hillsborough County planning process since the initial adoption of the Floodplain Management Plan in
1998 (revision adopted in 2010). The activities continue and are associated with repetitive flood-loss
protection and are:

* ldentify repetitive loss properties and monitoring. The official repetitive loss list firom the State has
been considerably reduced; however, this list is only associated with those properties associated with
Flood Mitigation Assistance grant eligibility. The County continues to work with the FEMA repetitive
flood-loss list, which are listed on AW 501 forms. In addition, the County continues to update
stormwater models, which have sections that identify County government repetitive flood-loss areas
that are consistent with the identification of flood-losses shown through the Federal flood-insurance
program. The review of the repetitive flood-loss list and the Federal flood-insurance claim listing to
verify flooding events had no repetitive flood-loss properties during the past year. The County has not
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received information regarding repetitive flood claims data; however, the County was delayed in
making the request of FEMA due to work with the update to the Local Mitigation Strategy, working
with the State regarding potential Severe-Repetitive Loss grants, and new employees beginning with
the program.

» Ensure properties and properties within repetitive-loss areas are sent informational notices annually
(Appendix O, Attachment 18 and 19)., The listing of properties that receive notices within the
repetitive loss areas has changed due filtering multiple owners and vacant lots. The actual number of
notices sent 17,368 (59,941 non-SFHA). The task of notification was out-for-bid in late August.
Mailouts to respective property owners was anticipated by mid September — the writing of this report.

* Inspect all new repetitive loss properties. Permit records researched and AW 501 forms have received
an initial review. The County has nof performed an organized and comprehensive field review of
addresses associated with AW 501 forms due to resource constraints, Additionally, the County does
not have a record of an increase in the number of repetitive flood-loss structure..

* Request that FEMA annually notify the County of all flood claims processed. Information was
requested in late. The late request was due to resource constraints. The program has received an
increase of one added Full-Time Equivalent position, which has been assigned this task in the coming
year. The added resource will be effective in meeting needs associated with maintenance to reviewing
flood-losses and repetitive loss properties.

* Provide a report to the County Administrator on any emerging patterns of flooding. There are not any
added patterns to flooding within Hillsborough County, which such information is tracked within the
Public Works Engineering and Environmental Services Division of the Public Works Department.

Objective_accomplishments of the Floodplain Management Plan (Annual Progress Report) have been reviewed
within the aforementioned as such related to guiding principals. In addition and listed below is a review of the
County’s progress in meeting specific Floodplain Management Plan (FPMP) goals, objectives and action
statements that are more specific to floodplain management. This specificity assists the County in implementing
the Community Rating System (CRS), which grades the various community floodplain management programs and
reduces flood-insurance premiums in those communities that meet certain requirements, To verify activities in
which the County pursues to better protect the community and property, the County is reviewed with respect to
compliance with the CRS program by the Insurance Service Office (ISO). In order to reduce the potential for
personal/property losses in flood prone areas and ensure the lowest possible flood insurance premiums for residents
and businesses, Hillsborough County has developed the FPMP, which has been approved as a part of the Local
Mitigation Strategy. The Local Mitigation Strategy is under review and update, which the Hazard Mitigation team
has sought community input through five community outreach meetings, which are in addition to meetings with the
Local Mitigation Strategy Working Group, the Planning Commission, and the Steering Committee.

Goal 1 - Provide leadership in protecting low-income properties and public_housing from the impacts of floods.
The County’s Office of Emergency Management, Public Works, and Development Services have coordinated to
review hazards and work to alleviate flooding problems. Furthermore, the County’s Public Works Department is
working to repair and enhance drainage in a low to moderately-low income areas known to have flooding issues.

Additionally, the County’s Engineering and Environmental, Building Services, and Office of Emergency
Management continue to work with the Planning Commission when requested to work with developers in the
Coastal Planning Area to avalyze protection of new larger developments with respect to flood hazards; however,
due to resource constraints and modifications to the organization teams have not been in the position to conduct
respective reviews. This is to ensure maximum protection within areas of mandatory evacuation during a severe

storm event.

Goal 2 - Prevent new development in the floodplain from increasing runoff and resulting increases in flood volumes
in the floodplain. The County protects wetland and significant wildlife habitat areas through regulations
implemented through the County’s Natural Resources agency and the Environmental Protection Council. The
County’s development regulations offer another avenue of protection to persons and propeity through the Land
Development Regulations and plan-review processes. Regulatory processes through agencies under the Board of
County Commissioners have worked well in identifying areas of conservation and preservation for the benefit of
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protecting persons and property that serve to provide watershed storage areas and buffer areas to flood high-hazard
areas. These regulations have also served to protect surrounding properties (County Land Development

Regulations, 2011).

The County has delegated authority of reviewing requests to deviate from standards identified within the Flood
Damage Control Regulations to the Hillsborough County Building Board (Part 9 of the Land Development Code
and Chapter 3 of the Construction Code). During the preceding 12 months, the Building Board did not review
requests to deviate from the County’s minimum standards. It must be noted that the Building Board has not allowed
a deviation from regulations to the minimum standards listed in 44 Codes of Federal Regulations associated with
the County’s voluntary participation in the National Flood Insurance Program.

Regulations enforced through the Development Services Department and the Environmental Protection Council
have restricted and manage development activity in the floodplain by limiting wetlands encroachment while also
preserving open space. This process continues through primarily limiting impervious surface and preservation of
critical upland habitat and wetland areas with development approvals. The County’s Environmental Lands
Acquisition Program ELAPP is in the Unincorporated Special Flood Hazard Area and this, along with other
preservation and public land, accounts for greater than 30% of the County’s entire unincorporated SFHA,

The County did perform a permissive revision to the Stormwater Management Technical Manual, which updated
the permissible width (dimension) associated with detention and retention ponds. This update did not impact the

added freeboard requirement imposed by the County.

Goal 3 - Develop a public awareness program that informs all property owners in the flood zones that they are
located in a flood zone. The County has provided assistance to residential flood-loss victims through various
avenues that have included letters, telephone calls, E-mails and site visits. County staff site visits include providing
assistance to residents in evaluating potential hazards {o a structure, which is provided through a certified planner or

a licensed engineer (most times by both).

Residents, both existing and potential, can access information relating to the floodplains at County Permit Services
Centers and via the Internet through FEMA’s Hazard Maps and through the Property Appraiset’s site. Floodplain
determinations can be requested that provide an official determination of whether a property is located, fully or
partially, within a floodplain. Additionally, the County has mapped the floodplains on its Geographical
Information System (GIS), and has worked with FEMA to update County Flood Insurance Rate Maps —~ most recent
holistic modifications became effective on August 28, 2008 with modifications performed through a Physical Map

Revision becoming effective on September 27, 2013,

Flood zone and other flood mapping information are available through the County's Engineering and Construction
Services and Building Services Divisions. This local information is currently publicized in flood insurance
informational brochures located at the County Administration building and at public libraries. The preceding year
illustrates customers being assisted in determining whether their properties were designated as within a Special
Flood Hazard Area (designated person’s assistance to customers, these numbers does not reflect assistance provided

through other agencies or indirectly).

Other flood protection measures primarily involve the elevation of pre Flood Insurance Rate Map (FIRM)
structures. Information on other floodproofing techniques (such as the use of a berm, flood walls, etc) is mailed to
property owners with repetitive flood-loss structures and to known flood prone structures on an annual basis.

Additionally, coordination of emergency services during times of flooding is through the Office of Emergency
Management (OEM). The OEM is responsible for coordinating publication of the County’s annual evacuation and
severe weather warning publication and in activating the County’s warning systems. Other groups within the
County provide flood information. These groups include the National Weather Service, the State of Florida
Department of Emergency Management, the Water Management District, the American Red Cross, the Tampa Bay
Regional Planning Council and the various cities (the County and Cities work closely in disseminating

information}.




Goal 4 - Provide advice and assistance to property owners concerning the protection of their properties from
flooding, local drainage and sewer back-up problems. The County has an aggressive public outreach program.
During the preceding review period, the County’s Community Rating System Outreach Committee identified
outreach projects that are directly associated with furthering local efforts in educating residents about flood hazards
and the National Flood Insurance Program (see activity 330). Additionally, the County’s emergency-management
initiatives have included educating various groups about various hazards and measures of protection (including
flooding) through groups such as Chambers of Commerce, City/County forums, and business groups. These
activities have assisted greatly in educating businesses (and residents). During the past year, the Tampa Electric
Company and the County (through the Utility bill) have also assisted through mail-outs and notification to the

cormmunity.

Additionally, the County has provided assistance to residential flood-loss victims through various avenues that have
included letters, telephone calls, E-mails and site visits. County staff site visits include providing assistance to
residents in evaluating potential hazards to a structure, which is provided through a certified planmer and/or a
licensed engineer. Also, during the past year staff has assisted two residents enter into the Federal Severe
Repetitive Loss {(SRL) program with one grant agreement scheduled to be approved by the Board of County

Commissioners on September 4, 2014,

Goal 5 - Develop an aggressive program to identify and obtain funding for both pre- and post-disaster mitigation
projects. The County currently has an aggressive plan that seeks to relieve flooding problems within the
unincorporated area of the county. To augment this effort, staff had received funding to provide notification to
those as designated within the Special Flood Hazard Area. This has been identified previously, but is included as a
reminder of the continuation of the program. Other projects continued are associated with stormwater capital
projects, stormwater master plan updates, and asset management of the stormwater systems and respective
weighting of maintenance. The County also continues to work with other entities in the review of potential impacts
to the community due to changes to the National Flood Insurance Program (NFIP) due fo implementing the
Biggert-Waters Act of 2012, modifications to the NFIP during 2014, and affects from climate change that includes

the review of sea level increase.

Goal 6 - Continue_and enhance existing programs that acquire wetland areas for passive recreation wses while
providing significant watershed volume storage and buffer areas from the flopdplain. The County aggressively
pursues the acquisition of significant habitats that benefit the community in numerous avenues. Staff working with
the county’s Environmental Lands Acquisition and Protection Program continues to aggressively acquire wetland
and upland areas that can be used for watershed volume storage and floodplain buffer areas.

Additionally, the County protects wetland and significant wildlife habitat areas through regulations implemented
through the County’s Environmental Protection Council. The County’s development regulations offer another
avenue of protection to persons and property through Land Development Regulations and plan-review processes.
Regulatory processes implemented through agencies under the Board of County Commissioners have worked well
in identifying areas of conservation and preservation for the benefit of protecting persons and property and that
serve to provide watershed storage and designated floodplain buffer areas. These regulations have also served to
have developments protect surrounding properties.

The County also has a very good recreation program. Through this program and similar initiatives through State
and Federal agencies, the County contains resource-based open space that also serves as watershed volume storage

and buffers to various categories of floodplains.

Goal 7 - Prioritize capital projects that will mitigate flood impacts in those areas of the County that have
experienced significant flooding problems. While developing the Local Mitigation Strategy (adopted by the Board
of County Commissioners), the Hazard Mitigation Section worked with a countywide Local Mitigation Strategy
(LMS) Committee to design a prioritization system for mitigation activities. Through the use of this system, the
LMS Committee ranked various mitigation projects with respect to the risk to the community, to the number of
persons affected, and meeting objectives of the Local Mitigation Strategy. This information has been used in
requesting funds from the State and Federal agencies. Additionally, the list of prioritized projects within the LMS
was developed by taking into consideration current programs implemented through the Public Works Department,
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which included the current county-wide drainage studies and County stormwater programs. Additionally, the
County’s Public Works Department’s Stormwater Section has aggressively addressed flooding hazards throughout
the County through a five-year Capital Improvements Program.

Goal 8 - Develop the ability and personnel to review all capital projects in terms of a comprehensive analysis of
hazard mitigation opportunities. This activity should include the assignment of a full-time hazard mitigation
planner. This task continues-{also see text under Goal 7). The past Planning and Growth Management Department
has been dissolved and the Hazard Mitigation Section was moved into the Public Works Department with a greatly
reduced resource base. In the development of the program and in 1998, the first assignment of the Hazard
Mitigation Manager was to complete and have the Board of County Commissioners “adopt” a community Local
Mitigation Strategy. It is the review of capital projects and prioritizing of mitigation projects within the capital
projects list by the Local Mitigation Strategy Working Group that many projects are selected for consideration.
These projects many times are associated with stormwater, flood protection, and infrastructure that is associated
with floodplain management. The similar process does exist within cities within the County. The initial Strategy
was adopted on August 18, 1999 and contains mechanisms that have Section staff evaluate capital improvement
projects with respect to fulfilling hazard mitigation initiatives. This Strategy was subsequently used by the City of
Tampa to address the need for a Floodplain Management Plan. In addition, members of the staff from Hillsborough
County and members of the City of Tampa’s staft have become Certified Floodplain Managers. The plan is in

good standing.

Goal 9 — Continue to implement a hazard mitigation plan that will guide and assist the County in reviewing all new
requests for development and in establishing priority for hazard mitigation projects. The County is in the process of
updating analyses of risks to area residents and businesses. The community-wide document was compiled through
an effort with input provided by both privaie and public sectors. Additionally, the comnumity document identifies
mitigation initiatives and lists prioritized projects that will assist in making the county a better prepared area against
hazards that impact public/private agencies, businesses, and residents.

Current processes include reviewing areas susceptible to flooding (inland, riverine and coastal) and potential
mitigation initiatives to further public safety protection and protect both public and private property. In review of
various sources of data, analyses illustrate that post-FIRM structures within the Special Flood Hazard Area have not
flooded due to significant natural events. This illustrates that current regulations and development review
procedures work with respect to ensuring new development is protected against risks associated with the one-

percent probability of flooding.

As identified, a “Local Mitigation Strategy” (LMS) was adopted by the Board of County Commissioners on August
18, 1999, The LMS was updated in 2010 (annually reviewed and updated pursuant to Florida Statutes) to include
recent activities and updates (it is recognized as compliant with the Disaster Mitigation Act of 2000 as well). This
document was adopted by Hillsborough County and the three municipalities in fall of 2010. The LMS is currently
under review and update. To further the LMS, the County adopted the Post-Disaster Redevelopment Plan during

2010.

Goal 10 - Review the effects and locations of areas that experience flooding and determine what steps, if any, the
County can take to alleviate future impacts. Through work associated with the Local Mitigation Strategy (and the
long-term redevelopment ordinance associated with disasters) and the annual review of areas and structures impact
by repetitive floods, a review of past (minimal flooding during this reporting period) flooding “problems” was
conducted by multiple agencies within the County. County staff principally identified that post-FIRM residential
and business structures that are within the Special Flood Hazard Area have not flooded due to significant natural
events. This fact illustrates future actions will remain as currently focused, which includes alleviating existing
flooding problems, performing studies to better understand drainage patterns to better protect new and old
developments, completing stormwater projects and continuing stormwater/drainage maintenance programs. This

process is presently occurring.

Although the County is aggressively addressing stormwater-flooding issues, the County remains as a Category C
jurisdiction with respect to the number of repetitive flood-loss structures. To assist in alleviating this issue, the
Building Official will continue to have permit records monitored to ensure that property owners do not substantially
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improve structures susceptible to flooding unless steps are taken to have the structure brought into code compliance
-- monitoring substantial improvements/damage. The current review period included meeting with numerous

contractors and residents to review this issue.

Additionally, the County is continuing to assist residents and reduce potential impacts due to flooding disasters.
The County will continue to work through its Hazard Mitigation Section efforts to remove structures from the
Special Flood Hazard Areas (as resources aflow), to educate citizens and businesses about flooding hazards, work
with FEMA to update FIRMs and work towards minimizing threats to the community to both natural and society-
based hazards. This includes educating citizens about flood and severe weather warning systems.

Repetitive Flood Loss Section: The unincorporated area of Hillsborough County has been identified as a Nafional
Flood Insurance Program category “C” community by the Federal Emergency Management Agency. A repetitive
loss is defined as two (2) or more insurance claims in excess of $1,000 each for the same property. A category “C”
community is one in which ten (10) or more repetitive losses have occurred in the community. Because repetitive
flood-loss properties represent approximately one third of the flood insurance claims processed by FEMA, they
have made the adoption of a plan to address the specific properties in this classification a mandatory requirement
for participation in the Community Rating System (CRS).

The possible activities that could be undertaken to reduce potential ficoding to repetitive loss properties must be
balanced with rights of property owners, the ability of the County to finance various activities and the potential
benefits of those activities, Considering these variables, the County has undertaken the following:

e The Engineering and Environmental Services Division, Public Works Department has resource constraints
and did perform some levels of work to update the list of repetitive loss properties, which in the past has
requested to have permit records appropriately identified. The permit tracking system is used in the process
of monitoring permit activity associated with specific structures to ensure construction activity (based upon
reported values). (This process is as defined in the Flood Damage Control Regulations.)

» Pursuant to the requirements of the National Flood Insurance Program, the County through the Community
Rating System Coordinator anticipates sending properties within repefitive-loss areas a brochure that that
their homes are susceptible to flooding and include information on retrofitting, elevation, relocation and
stormwater protection. In addition, these residences have routinely been provided notice when potential
funding becomes available to mitigate future losses to their structures. During this year, the notification
letter included a notice of potential funding availability through HMA (FMA and SRL included) and
HMGP grant programs. Added, properties within repetitive-loss areas have received the County’s outreach
brochure. Additionally, repetitive flood-loss properties are identified within the County’s permit system,
which information is made available to teams when permit applications for respective properties is
requested.

o The Engineering and Environmental Services Division, Public Works Department during the past year did
provide a cursory review AW forms. Because of resource constraints, the result of this assessment did not
result in a comprehensively update,

o The Community Rating System Coordinator worked with the Stormwater section of Public Works to
review flood losses. Although, a comprehensive review of areas susceptible to flooding were reviewed in
the context of updates to Stormwater Master Plans, respective reviews have not provided significantly
different data from what has been identified within the work that was performed in the past decade to
address flood-protection along with supporting infrastructure, In the coming year, the Information obtained
from this analysis will be considered for the inclusion into the Local Mitigation Strategy (is under an
update to be readopted). The actual process of reviewing flood-loss data is an annual task to identify to
County managing staff any emerging patterns of flooding — there have not been identified any such patterns
other than that associated with known areas. These patterns are used in the decision process for zoning
changes and prioritization of capital projects listed (includes those that are listed within the LMS and is
provided to the Public Works Department’s Stormwater Section), There has not been a change to currently

known patterns.

Flood Damage Prevention Action Plan: Taking into consideration the existing fiscal constraints in Hillsborough
County and the realization that all floodplain management activities are conducted through various agency-




operating budgets, the following action plan is designed to serve as a balanced, comprehensive program to mitigate
and manage the impact of development activity in the floodplain.

Prevention — Development Services Department, Planning and Zoning Division conducts County
regulatory review activities associated with land-development requests, which includes reviewing the need
for preservation of open space for mitigating impacts associated with development in identified floodplain
area. The County’s Land Development Code (LLDC) and the Construction Code provide regulations that
limit and manage development activity in the floodplain by limiting encroachment into wetlands and
preserving open space. This is primarily accomplished by ensuring limitations on impervious surface and
preservation of critical areas.

Stormwater Management -- The enforcement of the Land Development Code to ensure requests for
development retains and attenuates stormwater impacts. Specifically, the Stormwater Technical Manual
continues to be used to regulate all development, whether it is located within or outside of the floodplain.
The Stormwater Management Section of the Public Works Department evaluates each flood event to
determine the effectiveness of recently constructed projects and identify potential additional projects or
improvements. The County’s budget includes funding for the alternatives identified in the revised
Watershed Management Plans for the County’s seventeen basins as identified in the Stormwater
Management Element of the County’s Comprehensive Plan, which have been adopted and used to update
the Flood Insurance Rate Map — a modification did occur to FIRMs with four panels during the past year.
Drainage Systein Maintenance -- The County continues to take the appropriate actions to maintain the
County’s stormwater management systems, The Water and Public Works Departments, through
maintenance programs funded by its operating budget, maintains the stormwater conveyance systems to
ensure that flooding impacts are minimized.

Property Protection through Acquisition — There were no acquisitions during the cutrent reporting period of
October 2013 to September 2014. Since 1998, the County has used matching funds with State and Federal
Funding (initiated through the Hazard Mitigation Program) to acquire or elevate 22 properties that have
experienced repetitive losses due to flooding — one such project was completed this past year after four
years of design and construction. Additionally, through land acquisition purchases by the Environmental
Land Acquisition Program, the County will continue to remove property located in the floodplain from the
impacts of development. The continuing implementation of this program regarding flood mitigation is
important because the removal of property located in the floodplain and its preservation as resource-based
recreation maintains storage capacity and removes respective floodplain areas from potential development.
A complimentary benefit is the acquisition of adjacent uplands as open space further reduces the
introduction of impervious surfaces that can contribute to flooding problems -- buffer to floodplains.
Building Elevation -- Through the enforcement of the County’s Flood Damage Control Regulations
(Ordinance) and in conjunction with its participation in the National Flood Insurance Program Community
Rating System, structures located in floodplains will continue to be identified for elevation to mitigate for
their location in flood-prone areas. The most recent project was completed during the past year.
Previously, the Hazard Mitigation program looked into acquiring a repetitive flood-loss structure during the
2006 to 2007 reporting year; whereby, an award to a resident was obtained but the County could not
identify the public good that outweighed the individual good for this situation due to associated continued
maintenance. The County performed a modified elevation for one structure during the past year and has
applied for several others in this reporting period. The County views this activity as a major contribution
toward mitigating the impacts of flooding.

Insurance -- The County will continue to actively participate in the National Flood Insurance Program. A
major contribution to this effort is the recognition of the Community Rating System program is managed
by a full-time staff member; however, the program has limited resources at this time. To this end, the
County has developed a Hazard Mitigation program staffed full-time. As part of the program, it is
recognized that a major emphasis should be placed on the education of those property owners who are
located in the floodplain that they should secure flood insurance. Increased insurance policies will add
protection to policyholders during times of flooding; for example, the magnitude of potential flooded
structures may include about 42,000 structures indicated by FEMA or as great as 59,000 parcels that are (or
could be) built upon (County data).

Emergency Services -- The coordination of emergency services during times of flooding is through the
Office of Emergency Management (OEM). The OEM is responsible for coordinating publication of the
County’s annual evacuation and severe weather warning publication and in activating the County’s warning
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systems.
e Flood Warning -~ When the National Weather Service issues flood watch or warnings, the Emergency

Operation Center (EOC) initiates those activities appropriate to the potential threat of the event.

e Flood Response -- Through the EQC, the Public Works Department as an Emwergency Service Function
within the EOC furnishes sandbags to County residents at Public Works Department facilities located
throughout the county. If evacuation is deemed necessary, the EOC opens shelters in affected areas and
coordinates activities. of the Sheriff’s Office, the Health Department, the Red Cross Emergency Medical
services and other agencies as required to accomplish a safe evacuation.

e Structural Projects -- The County’s Stormwater Program was approved by the Board of County
Commiission in fiscal year 1998 and continues to be funded for implementation. These activities include
projects that implement the County’s Master Drainage Plan. County staff reviews, evaluates and prioritizes
needs so that available funding is allocated to those projects that are most critical in alleviating flood
impacts.

o Storm Sewers -- The County, as part of its Capital Improvements Program continuously provides funding
for the reconstruction of obsolete storm sewer systems. This activity includes the replacement of storm
pipes, manholes, end walls, culverts and conveyance systems. The CIP also provides funding for
individual projects designed to alleviate flooding problems in specific locations in the County.

¢ Retention - Each development, whether private or public, is required to meet the provisions of the
Stormwater Technical Manual. Instead of providing reservoirs to store stormwater runoff, each project
must provide on-site retention of its runoff and/or tie into the County’s stormwater system. As part of the
County’s effort to retrofit its stormwater system, funding in the Capital Improvement Program is provided
to acquire property and construct stormwater retention facilities to alleviate flooding impacts to roads and
private property.

¢ Public Information -- The County has undertaken various activities that advise property owners concerning
the hazards and potential mitigating activities associated with building in the floodplains. This is evident
through the County’s participation with FEMA as a Cooperating Technical Partner and through the annual
mailout to all property owners of floodplain properties (approximately 59,000 properties).

» Map information -- Residents, both existing and potential, can access information relating to the
floodplains at the Permit Services Center. Floodplain determinations can be requested that provide an
official determination of whether a property is located, fully or partially, within a floodplain. Additionally,
the County has mapped the floodplains on its Geographical Information System (GIS). The County has
also mapped the storm surge from hurricanes based on the SLOSH model.

Conclusion: During the period of October 1, 2013 to September 30, 2014, the County initiated the flood-warning
system for the north-central Tampa area of due to severe thunderstorm event on May 2, 2014. Additionally, the
County is completing the update of all watershed master plans to better identify flood-hazard boundaries, and is in
the process of the update to the Local Mitigation Strategy. These updates will be used to further update FIRMs in
the future working with FEMA. FEMA is also currently in an update of coastal FIRMs, which may illustrate added
areas of Velocity Zones and the area associated with limited of moderate wave action. The analysis, and
assessment of other funding sources for mitigation, will continue during the next review period, but it must be
mentioned that limited funds exist due to the recovery from the recession still underway. Recommendations
associated with this effort may be forwarded to the County’s Administrator’s Office for further direction if

appropriate.
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OBJECTIVES

Local Mitigation

Strategy, Floodplain

Management Plan

Implementing ' Provide leadership in protecting low-incoime properties and
Objectives public housing from the impacts of floods.

Prevent new development in the floodplain from increasing
runoff and resulting in increases in flood volumes in the
floodplain,

Develop a public awareness program that informs all
property owners in the flood zones that they are located in a
flood zone.

Provide advice and assistance to propetty owners
concerning the protection of their properties from flooding,
local drainage and sewer back-up problems.

Develop and aggressive program to identify and obtain
funding for both pre and post disaster mitigation projects.

Continue and enhance existing programs that acquire
wetland areas for passive recreation uses while providing
significant watershed volume storage and buffer areas from
the floodplain.

Prioritize capital projects that will mitigate flood impacts in
those areas of the County that have experienced significant
flooding preblems,

Develop the ability and personnel to review all capital
projects in terms of a comprehensive analysis of hazard
mitigation opportunities. This activity should include the
assignment of a full-time hazard mitigation planner,

Continue to implement a hazard mitigation plan that will
guide and assist the County in reviewing all new requests
for development and in establishing priority for hazard
mitigation projects, which includes flooding.

Review the effects and locations of areas that experience
flooding and determine what steps, if any, the County can
take to alleviate future impacts.

Source: Hillshorough County Planning and Growth Management, Hazard Mitigation, 2010.

Review Plan Activities

FPMP Tables 9 through 13 illustrates flooding mitigation activities within the Local Mitigation Strategy (LMS,
Section V, beginning on page V-10). Mitigation activities are both specific to the type of flooding and general to
floed mitigation that is applicable throughout the community.
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TABLE 3

FLOODPLAIN MANAGEMENT, MITIGATION SPECIFIC TO FLOODING EVENTS

Coastal or Riverine Erosion

While the County has miles of coastline, a large majority of the developed coastal shoreline
has been hardened by seawalls. The seawalls, while not an environmentally preferred
mitigation option, do minimize erosion from miner to moderate flooding events. Strategies
to protect the more pristine coastal areas of the community against erosion include;
acquisition of sensitive coastal areas through either the county-wide Environmental Lands
Acquisition Preservation Program or various state prograns such as Florida Forever;
adherence to current engineering standards, vegetation and setbacks.

Hurricanes and Tropical
Storms

There is a multitude of approaches to mitigate effects from hwiricanes. The following
illustrates mitigation initiatives that have been the most effective within the region and
throughout the U.S. « Public awareness and evacuation plans -- The loss of life due to
hurricanes has been reduced due to warning and forecast advances, public awareness
programs and the development of evacuation plans, Evacuation efforts and the knowledge
of the evacuation process assist in moving residents from areas vulnerable to storm surge,
historically the major hurricane “killer”. However, local officials recognize that public
education is key to the success of any response plan especially in the densely populated
metropolitan communities such as Tampa Bay. * Building construction -- Mitigation of
property damage has been most successful in areas specifically designated special flood
hazard areas through the implementation of construction codes, land-development
regulations and growth management policies. « Special flood hazard area setbacks --
Land-development regulations developed in response to the county and cities participation
in the National Flood Insurance Program have ensured structures constructed within the
previous 20 years are elevated above base flood elevations and can withstand potential
wave action. In addition, the implementation of Comprehensive Plan policies and the
creation of a local Environmental Protection Commission have further minimized flooding
impacts. * Development prior to the adoption of various mitigation policies and regulations
remains more susceptible to damage. Public education programs have been initiated to
assist businesses and residents [earn about retrofitting techniques. Mitigation strategies
have also included repetitive loss acquisitions, structural elevations, wind retrofif projects,
critical facility retrofits and acquisition of designated conservation areas.

Warnings of potential flooding, or of an actual flood, are the responsibility of the National
Weather Service (NWS) and the Florida Division of Emergency Management (DEM).
Warning time for flood events may vary significantly. The least warning time would be
with severe thunderstorms, which oceur frequently in our area, but give little notice as to
the extent of rainfall that can be produce in variouns parts of the County. With regard to
riverine flooding as little as 4-6 hours of warning are possible. An average warning time
for coastal flooding would be about 12 - 18 hours, however certain systems could produce
more or less warning time. In addition to warnings and public notification, there are other
measures of protecting against floods. All the jurisdictions in Hillsborough County
participate in the National Flood Insurance Program (NFIP). Through this participation,
standards exist for mitigation development in areas designated as flooding. About 54% of
the 181,486 vacant acres in the 100-year floodplain are to be developed for residential,
commercial, industrial-uses or public facilities, indicating risk reduction strategies should
be considered prior to development of this vacant land. Source: Hillsborough County
Profije /Integration of the Local Mitigation Strategy into the Local Comprehensive
Plan/Florida Department of Community Affairs/2009 update. Through the NFIP,
development regulations have been approved that assist in ensuring new development is
designed and constructed in a fashion that is more flood-resistant and out of the 100-year

Flooding floodplain.
As noted above, the likelihood of a tsunamis affecting Florida is slight. Even so, the
possibility of a tsunami affecting the eastern coast of Florida is real. Consequently,
emergency management professionals should remain on alert to those events which may
Tsunamis resultf in a tsunami.

Dam/Levee Failures

The State and industry have in-place federally approved dam inspection processes (Federal
Insurance Agency, 1998). Areas associated with mining have been identified on growth
management maps and within the Hillsborough County Comprehensive Plan. Use of these
programs and continued cooperation between the County, State, and industry will serve to
minimize the risks of dam failures within Hillsborough County.
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In review of the above generalized mitigation techniques, a comprehensive review of mitigation guiding principals
are reviewed and included within the Local Mitigation Strategy, Section 5, pages V-1 through V-15. Within the
review, the following mitigation subject areas are analyzed and have been affirmed by the Board of County
Commissioners as mitigation guidance for respective subject areas.

TABLE 4
GUIDING PRINCIPALS

MITIGATION

GUIDING PRINCIPAL

DESCRIPTION

OBJECTIVES

Public Education

Increase public awareness in the use of mitigation
programs and techniques to reduce the imipacts of natural
and society-based hazards.

Coordination

Coordinate public and private sector participation in
identifying and managing and/or implementing
mitigation projects and measures throughout
Hillsborough County.

Development Management

Identify and implement a combination of regulatory,
incentive and initiative programs that will reduce
potential loss and would encourage participation in
ongoing hazard mitigation.

Critical Facilities

Develop and maintain an inventory management system
on all data affecting hazard mitigation.

EVALUATION OF
EXISTING AUTHORITIES

Regulatory Review

Local governiments employ regulatory procedures that
manage growth through the development review process.
These regulations are principally associated with
mitigating the impacts of development associated with
floodplains/floodways (includes the establishment of
base-flood elevations or identification of floodproofing),
wetlands, and coastal high-hazard areas.

... RESOURCES

Plans and policy implementation

The adopted Local Government Comprehensive Plans
are used to guide growth based upon factors such as:
development limitations, public-service provision and
environmental resource protection. Additionally, the
County and municipalities have adopted other plans for
use in mitigating hazards and in the Development review
process.

Program implementation

The County has implemented programs that are effective
in mitigating hazards, which are mostly confined to
hazards associated with flooding, at this time. Some
plans are not unified or integrated. One of the principal
purposes of the Local Mitigation Strategy is to unify
these programs and “identify areas for strengthening” to
ensure implementation of the Local Mitigation Strategy.
Plans principally associated with mitigating development
that are becoming better integrated are: Post - Disaster
Redevelopment Plan; Greenways and environmental
lands acquisition - some areas identified for acquisition
may serve a dual purpose (recreation/preservation and
hazard mitigation); National Flood Insurance Program
and the Community Rating System criteria provides for
the provision of flood insurance; Floodplain
Management and Stormwater drainage programs — these
programs have been established to minimize and
mitigate {looding hazards,
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COOPERATING
TECHNICAL PARTNER
(CTP) PROGRAM AND
THE DIGITAL FLOOD
INSURANCE RATE MAP
(DFIRM)

CTP Program

2009 — Anticipate adding a mechanism in which the
county will assist in updating the DFIRMs.

NATIONAL FLOOD
INSURANCE PROGRAM
(NFIP)

Compliance

All jurisdictions are active participants in the NFIP. In
an effort to ensure continued compliance with the NFIP,
each participating community will: 1. Continue to
enforce their adopted Floodplain Management
Ordinance requirements, which include regulating all
new development and substantial improvements in
Special Flood and Coastal High Hazard Areas (SFHAs
and CHHAs); 2, Continue to maintain all records
pertaining to floadplain development, which shall be
available for public inspection; 3. Continue to notify the
public when there are proposed changes to the floodplain
ordinance or Flood Insurance Rate Maps; 4. Maintain the
map and changes identified through Letters of Map
Amendment; Revisions or changes; 5. Continue to
promote Flood Insurance for all properties; 6. Continue
their Community Rating System outreach programs

Repetitive Loss Initiative

Implementation of the Floodplain Management Plan

Flood Mitigation Activities

The possible activities that can be undertaken to reduce
potential flooding to repetitive loss properties must be
balanced with rights of property owners, the ability of
the County to finance various activities and the potential
benefits of those activities. Considering these variables,
the County has undertaken the following steps: update
the list of repetitive loss properties on an annual basis,
provide properties within repetitive-loss areas a bulletin
or personal warning of risk in the respective area;
perform reviews and site visits, where appropriate, for
all repetitive loss structures; and perform an analysis of
flood annual losses.

Flood Damage Prevention
Action Plan

Taking into consideration the existing fiscal constraints
in Hiilsborough County and the realization that all
floodplain management activities are conducted through
various agency-operating budgets, the following action
plan is designed to serve as a general design to mitigate
and manage the impact of developinent activity in the
floodplain: Prevention; Stormwater Management;
Drainage System Maintenance; Property Protection
through Acquisition; Land acquisition purchases by the
Environmental Land Acquisition and Protection Program
(ELAPPY; Building Elevation; Insurance; Emergency
Services; Structural Projects; Storm Sewers; On-Site
Attenuation; Public Information; and Map information.

Community Rating System
{CRS) Overview

Implementation of tasks per activities: 300, 400, 500,
and 600,

Were any objectives not reached or is implementation behind schedule? If so, state why: Goals and actions are
being met: The following illustrates those items addressed in the preceding period either fully or partially. The
County is again in the process of completing watershed master plans for the 17 watershed basins in Hillsborough
County. These will be used to direct Capital Improvement Projects, utilize Community Investment Taxes,
eventually update models used to update Flood Insurance Rate Maps, and assist in creating new flood response
systems. The County has permanently funded a Hazard Mitigation Program; although, to positions associated with
daily implementation have been moved to another agency but remain assigned to the prograin’s implementation. A
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new position was approved that will worked with AW forms, assistance grants, repetitive flood-loss notifications,
and the update to the Local Mitigation Strategy. The new position is a Senior Planner position, which may serve as
the CRS Coordinator in the coming years as delegated by the Manager of the Hazard Mitigation Program. The lead
of the CRS program has moved principal operations to the Public Works Department, Engineering and

Construction Services

Should new projects be started or should any of the recommendations or objectives be revised? The following are
activities that did not fully meet objectives; whereby, respective activities are continuing:

e Each year the County sends flood-hazard area and repetitive flood-loss property owners a brochure
regarding respective areas. During the past year, the Hazard Mitigation Section did prepare to award a bid
for printing and mailing; however, due to the transition of financial systems and due to resource constraints,
respective brochures were not printed. It is anticipated, the respective process will be met for this coming
year and bulletins are anticipated to be mailed in September of 2014, However, as of late August, funding
allocation for the project has come into question and the County Financial Services agency is awaiting final
approval to award the bid and print-mailing project.

o FBach year the Hazard Mitigation Program has integrated activities with other agencies to provide
information at various citizen meetings, which includes Hispanic community meetings. These events are at
schools, churches, and other areas with easy access for the public. Because of limited resources, the
County was unable to attend all outreach opportunities. However, flood and disaster preparedness was
provided to meet with residents at schedule workshops no less than seven times.

o The County has maintained National Flood Insurance Program (NFIP) resource libraries within local
permitting offices with minimal maintenance. The lack of resources and also in demand for materials,
maintenance to this program will be made on a per request basis. The materials are taken to meetings and
other community events, which augments the provision of information. Also, citizens may request
materials through any of the County’s Development Services and Engineering and Construction Services
Offices.

e As part of the educational program, information is anticipated to increase through media avenues such as
through the County’s Newsletter, utility-bill notifications, and links to FEMA (www.fema.gov) and the
State of Florida (www.floridadisaster.org). Requests for such participation were affected by resource
allocations during the past reporting cycle; however, with newer team members an aggressive program is
developing.

e The County is currently completing the update to watershed master plans to better identify flood-hazard
boundaries. These updates have begun and will continue to further update FIRMs through FEMA.

e An assessment of grant-funding sources for mitigation will continue during the next cycle period; except at
a slower pace due to resource constraints.

e The County has been delayed in meeting long-term post-disaster redevelopment plan activities associated
with mitigation to disasters. This process adds to flood protection to better rebuild following a disaster, but
will also build greater resiliency into these areas due to action pre- and post-disaster. In addition to the
aforementioned, refer to the report with Activity 330, which provides greater detail with the following
items to seek to achieve in the coming year:

Progress Report discussed and/or made available at a public meeting: Information contained within this year’s cycle
package was discussed during five public workshops scheduled in early and mid August. Meetings were identified
on the County Calendar with date and times published so to ensure proper notice was provided to the public.
Additionally, the Communications Department provided informational signage in advance of each meeting.
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Community Rating System Annual Certification

Hillsborough County

Activity 540
Typical Stormwater Inspection Repoit

The County continues to inspect and maintain the public stormwater facilities for which ciedit has been
verified. Additionally, the County continues to implement the drainage-system maintenance program.
Attached are two documents from the computerized maintenance management system, MaintStar. The first is
WRO00003005, which is a record of the work request and subsequent inspection regarding maintenance
activity on Millwood Dr in Tampa. The second is ST00000690, which is a Work Order from the same system
documenting the work accomplished, resources utilized, times and dates and quantities to affect the required
repair. Although, documents illustrate space for signatures, such approval is provided in a digital format.



Printed: 9/3/2014 9:05:42 AM

MABNTSTAR Request
WReq #|WRO00003005 Created|2/26/2014
Dispatcher|Larry Webster (SIT) WR Status|Processed
Phone 1 Priority
Promised
Customer information
Customer Location
First Name|John Last Name|Vanteit
Cust Phone}813-886-6016 Email
Street Number City
Strest StatejFL
Cross Street Zip Code

Locat. Description

culvert collasping and creating hole by drainage - behind 8413 Miliwood Dr

Complaint
Comments
Complaint Address
Street Number City| TAMPA
Streef|MILLWOOD DR State|FL
Cross Street(BAY CREST LN Zip Code

Notes

Duplicate of WR2638 & ST201: There ia a large washout which may be over an
18" RCP on the south bank 8413 Millwood Dr. | will E-mail H. Holley to TV the
drainage system. Called Mr. Topp with the informatiom. He said "Thank Youl"
5/1/14 original WR and TP have been closed. Initiating new TP

Maintstar WO|Stormwater Issued WO|ST0O0000690
Complaint Code|DRAINAGE & WO Issued Date|5/1/2014
STORMWATER '

Inspection Type

Customer Type

PUBLIC

Inspection #

In House

false

Inspection Date

Assigned To

7677

Customer Signature:

9/3/2014

Inspector Signature:

9/3/2014




Page 1 of 1

Stormwater Work Order 09/03/2014
S : . West Service Unit Created By rodriguezim (laura Rod
7 WO# ST00000690 ADM Sys. 0000112 Activity 1302 Priority 2
o PIPE REPAIR
Issued 05/01/14 13:40 Target  06/03/14 07:31 Assigned tog3gt Approved by 3656
Closed 06/05/14 08:18 WO Type CM EDUARDO GARCIA JAMES MCCULLOUGH
Acc. No. Proj. No.
Customer Info
First Name John Last Name Vantelt Phonet 813-886-6016- Phone2 - - -
, FL.
Request ~ Comments B - -
lculvert colfasping and creating hole by drainage - behind 841 3
‘M.'Hwood Dr , |
Request Address [ Use Customer Address Cross Street WReq. # WR00003005
MILLWOOD DR TAMPA, FL BAY CREST LN
Location Description Notes

P Duplicate of WR2638 & ST201: There ia a large washout which may be
‘ over an 18" RCP on the south bank 8413 Millwood Dr. | wilf E-mait H.
. Hollev to TV the drainaae_svstem. Called Mr_Tonn with the informatiom. |

135 40HRS ' - C225

Task DescriComplaint: Millwood Dr8413 - culvert collasping and crealing hofe by drainage - behind 8413 Miflwood Dr

Action Taken: Complaint Code: DRAINAGE & STORMWATER

Supervisor Notes:
Operation: WSU

C225 - Miltiwood Dr 8413 - Const crew fo repair 18"rcp pipe from behind 8413 Millwood Dr to canal.
5/29/14 Put winch in box + secured it - dug out back by canal and fook out 4 it section of pipe - prepped
5/30/14 Took 13-15 inch slipliner to jobsite and secured it by ditch in back - prepped job

6/03/14 - Blew out existing pipe ~ installed 135 If of slipline frorn DBI box fo ditch in yards

6/4/14 MATERIALS ADDED -SR

6/4/14 - Back filled pipe conpavted area and sealed pipes ends. complele.

Miftwood Dr 8413 - Const crew to repair 18"rep pipe from behind 8413 Miflwood Dr to canal.

1 150-12-007 150-12-007 CEMENT-HYDRAULIC 1.00 34.9000

2 [010-75-001 010-75-001 SEALANT-EXPANSION FOAM 6.00 4.8037

"3 658-56-002 658-56-002 PIPE-POLY SLIPLINER FOR 15" 140.00 31.6800
Labor Cost $2,732.19 Material Cost $4,499.01 Equipment Cost $1,649.44
Contractor Cost $0.00 Misc. Cost $0.00 Total WO Cost  $8,880.564

Print Name Signature Date / / D
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Activity 540
Drainage System Maintenance, Stream Dumping




Hillsborough County Community Rating System Annual Certification

Activity 540
Stream Dumping Outreach

The County continues to implement the storm-drain marking program. The program is managed by the Chief
Environmental Scientist within the Stormwater Environmental Program. Within the program, the County placed 579
markers on stormwater inlets. At each marking event, door hangers were also distributed to surrounding homes to
provide information on how best to perform stormwater protection. Additionally, the program was promoted through
the following means:
*  On December 16, 2013 the County performed a Facebook post about storm drain marking,
® The "Osprey” Adopt-A-Pond group in Sun City Center, had grandchildren mark storm drains to help prevent
pollution from washing into their pond (a storm drain marking kit is available at
www.HillsboroughCounty.org/AdoptAPond).
* A sign-up form on the Hillsborough County Water Atlas webpage is available for those interested in storm
drain markings. The specific link is: http://www.hillsborough.wateratlas.usf.edu/forms/stormdrain.aspx.

Additionally, the program provides management of the illicit discharge detection program. This program is associated
with the National Pollutant Discharge Elimination System; whereby, the County is required to train all field staff
annually in how to spot and report illegal dumping, discharges, and connections. To assist with this program, the
County hired an inspector who investigates complaints of discharges and pursues corrective actions.

For added information, the following Chief Environmental Scientist may be contacted:

John S. McGee IV

Chief Environmental Scientist

Stormwater Environmental Programs Coordinator J/ T‘V S,‘/¢
Public Works Department M ,
Hillsborough County BOCC

2420 N Falkenburg Rd.

Tampa, FL 33619

p: 813.744.5671 | f: 813.744.5674

e: megeej@hillsboroughcounty.org

w: http://www.hillsboroughcounty.org
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ILLICIT STORMWATER DISCHARGES

Hillsborough County is responsible for the operation and maintenance of thousands of stormwater inlets, pipes,
ponds, catch basins and other structures, as well as miles of ditches and canals. These all make up what is
referred to as the County's MS4 or Municipal Separate Storm Sewer System. Federal and State regulations
known as the National Pollutant Discharge Elimination System, or NPDES rules, require that the County
minimize the discharge of pollutants from its MS4 to waters of the United States (lakes, streams, wetlands, bays,
ete.). Accordingly, in 1994, the County adopted a Stormwater Ordinance (No. 94-15) that prohibits "illicit
discharges" to the County's stormwater system and to surface waters.

What is an lllicit Discharge?

The County's Storrnwater Ordinance defines an illicit discharge as follows:
Any discharge to a MS4 or to waters of the U.S. that is not composed entirely of stormwater (with the exception
of some discharges as described on the back of this handout). Any connection of a hose, pipe, ditch, or other
device that is made to allow illicit discharges to an MS4 or waters of the U.S. is ;

referred to as an illicit connection.

Haw dao Lidentifv an illicit discharae arconnection?

An illicit discharge may consist of a wide variety of things. Stormwater runoff from a contaminated site,
muddy runoff, deliberate dumping, a hose or pipe discharging anything other than clean water or stormwater,
etc. Things to look for include the following:

Discolored, foamy, or murky water (don't try to get a sample)
Unusual odor (don't get too close, watch out for toxic fumes)
Dead plants or animals (this may be due to natural causes or pollutants, either way don't touch directly)
Flow in a pipe or ditch that is normally not flowing when weather conditions are dry

Discoloration of pipes or channels or residue left over from the discharge
Chemical containers or bags left open or otherwise exposed to rain

NN NN N

What do | do iff observe an illicit discharge or connection?

DOs and DON'Ts

Do report it as soon as possible to the Environmental Protection Commission (EPC) at 627-2600
Do report it immediately to the EPC if there is an illicit discharge in progress

Do write down the date, time and the location as specifically as possible

Do note any color or odor and any other conditions such as foam/suds or dead plants/animals

Do note if it is raining or has rained within the last day

Do take a picture if you have a camera available

Do note any identifying marks if a vehicle is involved (tag number, company name/phone#)

RS P800 T PR 780 7

DON'T try to take a sample (sampling must be done properly and by trained personnel)
DON'T get too close to items that have unusual odors (the fumes may be toxic)

DON"T touch dead plants or animals as they may have been in contact with toxic substances
DON'T confront someone who is deliberately dumping or discharging pollutants

® e e 8



What discharges are allowed?
The County’s Stormwalter Ordinance allows the following types of discharges:

Water line flushing

Landscape/lawn irrigation or other irrigalion water

Uncontaminated groundwater discharges

Potable water source discharges

Air conditioning condensate

Flows from springs

Individual car washing

Fire fighting and other emergency response activities

Facilities in compliance with an NPDES permit

Discharges which meet State water quality standards under Chapter 62-302 F.A.C.

#O% ¥ % % X ¥ X ok ¥

QUESTIONS? PLEASE CONTACT:

Hillsborough Counly Public Works Department
Specialized Services Unit

Envirenmentat Programs

2420 Falkenburg Read

Tampa, F1. 33619

(813) 744-5671
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Hillsborough County
2013-2014 Flood Response for the Flood Warning Program
Progress Report -- Activity 610

This report is prepared for submittal for continued credit under the National Flood Insurance Program’s
Community Rating System (CRS). It is designed to provide a short update and report on accomplishments toward
implementing the County’s Flood Warning System. There are attachments that identify actions associated with
preparation of potential flooding events and the communitywide and multiagency exercise that included
responding to flood impacts.

The period from October 2013 and September 2014 had no flooding events as such are classified within the
Federal flood-insurance program, but the reporting period did have a significant rainfall event on May 2, 2014.
The event was identified as a 200-year frequency event. The description of the event is referenced below, which
was created (and is in final draft for review) by the Public Works Department, Engineering and Environmental

Services, Junshan Su, PE, PhD.

The frequency estimation was made due to heavy rainfall occurred on May 2, 2014 in an area known as the Duck
Pond/Donut Pond area. Based on the information from USGS Gauge 2304500 that is at the south end of 30" Street
within the Hillsborough River. The peak one-hour rainfall that occurred with this event was 4.55 inches, which is
more than 200 year/l-hour event (based on NOAA ATLAS 14 POINT PRECIPITATION FREQUENCY
ESTIMATES: FL-- http://hdsc.nws.noaa.gov/hdsc/pfds/pfds map cont.html?bkmrk=fl, the 200-year one-hour
rainfall in this area is about 4.34 inches). The peak 2-hour rainfall is 6.36 inches, which is more than 500-year 2-
hour rainfall event. The 24-hour total rainfall (from 9:30 AM May 2, 2014 to 9:30 AM May 3, 2014) is 8.01
inches, which is about the 25-year 24-hour design storm event. Below, Table 1 lists the estimated frequency

associated with this of this event.

Frequency Analysis of May 2, 2014 Event
Source of Information: USGS Gauge # 2304500, May 5, 2014 (Draft)
Table 1 Frequency Estimation

Duration (hour) Rainfall Amount Estimated Frequency Note
(inches)
0.25 (15 min) 1.53 Betweenl0 Year and 10 yr/15 min
25 year rainfall=1.46"; 25
yr/15 min rainfall
=1.65”
0.50 (30 min) 2.60 Between 25 yearand | 25 y1/30 min rainfall
50 year =2.517; 50 yr/30 min
rainfall =2.72
1 4.55 Between 200 year 200 yr/1 hr rainfall
and 500 year =4.34”;
500 yr/1 hr rainfall
=4.74”
2 6.36 Between 500 Year 500 yr/2 hr
and 1000 year rainfall=6.13"; 1000
yi/2 hr rainfall =6.54”
6 7.16 Between 50 Year and 50 yr/6 hr rainfall
100 Year =6.56"; 100 yr/6 hr
rainfall =7.47”
24 8.01 About 25 Year 25 yr/24 hr rainfall
:8)7
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During the event, observed water levels identified from County engineers in this area are listed in Table 2. The
Table lists water levels observed and estimated at major locations. Figure 1 shows the comparison of the rainfall
distribution between the 24-hour design-storm events for the May 2-3, 2014 period.

Table 2 Observed/Estimated Water Levels at Major Locations
(Feet, NAVD 1988)

Location Observed water level Flooding Stage Note
May 2, 2014 May 3,2014
12:30 PM 1:30 PM
131* Ave. Pond 31.0 N/A 34.00
122" Ave./17" St. 25.0 25.0 32.00
Ponds

Duck Pond west 29.3 27.8 32.60
Duck Pond east 28.8 272 34.00
Donut Pond 32.0° 24.07 26.16
Lake Poinsettia 32.0° 23.0" 29.70

" Peak water level. Estimated based on the high water mark.

" Estimated based on field observation.

™" The peak water level in Hillshorough River occurred at 11:30 AM on May 2, 2014 is about
23.44 feet, NGVD, compared with the control waler level of 22.5 feet, NGVD,

Figure 1 Comaprison of Rainfall Distribution

Accumulative Rainfall

0 5 10 15 20 235 30
Time (irs)

Summary
*  Peak one hour rainfall is more than 200 year event rainfall;

¢ Peak two hour rainfall is more than 500 year event rainfall;
¢ Peak six hour rainfall is more than 50 year event rainfall;
o 24 hour rainfall is about 25 year event rainfall.
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Additionally, the County did experience minimal localized flooding from thunderstorms during the summer period
of the 2013/2014 reporting timeframe. During these events, the County’s severe weather system was initiated
providing warning of such events to residents and businesses. The Public Works Department did implement
emergency flood-protection systems; however, there were no known reported flooded structures.

Also during the early spring and summer months, the reporting period was pronounced with continuous rainfall.
Flood-storage systems did reach near capacity in certain areas. The flood-warning system was tested, which is
used to provide agencies of operational needs and to provide information to notify residents of said areas (if such

were needed).

Additionally, the Office of Emergency Management during the State Hurricane Exercise exercised a test of
operations to coordinate emergency procedures. This session reinforced the use of techniques and procedures
associated with Warning Systems implementation (see the After-action Report contained within this Activity).
Additionally, the County reviewed and maintained the Critical Facilities Network and maintained its standing with

the County’s participation with the National Storm Ready program.

The coordination of emergency services during times of flooding is through the Office of Emergency Management
(OEM); however, much of the field operations associated with flood-warning systems is through the Public Works
Department. The OEM is responsible for coordinating the countywide annual Evacuation and Severe-weather
Warning System publication and in activating such systems. For example, during a flood warning, the National
Weather Service issues flood watch or warnings and the OEM initiates those activities identified within the
Comprehensive Emergency Management Plan with respect to the potential threat of the event. Additionally, the
Office coordinates the various responses to assist in the recovery from floods (Hazard Mitigation coordinates
mitigation) with public and private agencies. For example, various agencies work to ensure services are re-
instituted for public safety, communications, transportation, and electricity. To assist propeity owners during an
event, the Transportation Maintenance Division of the Public Works Department furnishes sand bags to county
residents at maintenance stations located throughout the County. If evacuation is deemed necessary, the OEM
opens shelters in the affected areas and coordinates the activities of the Sheriff’s Office, the Red Cross Emergency
Medical services and other agencies as required to accomplish a safe evacuation.

This year’s (2013) Hurricane Exercise occurred beginning in May 2014. Principal components of the after-action
report are considered classified and are for Official Use Only. As such, only a portion of the report has been
included and this “progress report” will address only those areas associated with flood protection and flood
warning and not disclose details that may be construed not to be consistent with the safe guarding the actual report.

The purpose of the Hurricane Exercise was to enhance interagency coordination and cooperation by involving
Federal, State, and County governments in their response to a major hurricane that threatens the vicinity of the
Tampa Bay region. In summary, objectives of the exercise were to:
o Plan for and respond to a major hurricane with severe wind and flooding impacts to the County.
o Coordinate with Emergency Operations Center (EOC) staff to effectively respond to the Hurricane and
related events.
o Increase knowledge and capability among Emergency Service Functions (ESFs) with section training and
ETEAM.
o Increase knowledge and capability among identified ESFs with surge/Hurrevac training,
o Familiarize Push Teams and Damage Assessment Teams with updated roles and responsibilities.
o Test the capability to manage logistics support through the EOC.




Hillsborough County

2013-2014 Flood Response for the Flood Warning Program
Progress Report -- Activity 610

Page 4 of 5

This exercise provided an opportunity to bring EOC staff, ESFs and other response agencies together to respond to
an event using the Incident Command Structure (ICS). Through this exercise, strengths were identified along with

several opportunities for improvement.

The major strengths identified during this exercise event are as follows:

o The Emergency Operations Center (EOC) was staffed with the appropriate Emergency Support Function
(ESF) representatives.

o Utilization of flood monitoring and warning equipment and/or processes in coordination with Geographic
Information System (GIS) helped to provide greater situational awareness that resulted in accurate and
timely actions and/or map products.

o Exercise provided a great opportunity to test new team members.

o Throughout the exercise, several opportunities for improvement in Hillsborough County’s ability to
respond to the incident were identified. These areas are listed within the after-action Report.

Regarding public information and warning:

o Use effective and accessible indication and warning systems to communicate significant hazards to
involved operators, security officials, and the public (including alerts, detection capabilities, and other
necessary and appropriate assets).

o Communicate appropriate information, in an accessible manner, on the risks faced within a community
after the conduct of a risk assessment.

o Inform all affected segments of society by all means necessary, including accessible tools, of critical
lifesaving and life-sustaining information to expedite the delivery of emergency services and aid the public

to take protective actions.

Regarding the capability summary, deliver coordinated, prompt, reliable, and actionable information to the whole
community through the use of clear, consistent, accessible, and culturally and linguistically appropriate methods to
effectively relay information regarding any threat or hazard, as well as the actions being taken and the assistance
being made available, as appropriate — observations are include within the After-action Report contained within

this Activity.

During this reporting cycle, the County did receive rain and had reports of isolated lot flooding. During the
periods of above normal rainfall, the County did review repetitive-loss areas to verify potential flooding events.
During this reporting cycle, there were not any reported flooded structures. Following this reporting period, the
County will request loss-data from FEMA to verify if losses were reported to FEMA, but not to the County. This
will assist in verifying flood-loss data within the County.

Repetitive Flood Loss Areas
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Lastly, the County is a participant in the implementation of three Emergency Action Plans (EAPs) for two older
reservoir systems (Hillsborough River and the By-Pass Canal and the Madard Reservoir in east Central County).
Also, there is a newer EAP for the County’s Southeast Reservoir (currently, the EAP is under re-review due to
proposed modifications to add 3 billion gallons of above ground water storage capacity). These areas Emergency
Action Plans are tested by respective operating entitics (not the County). There were no reports of exercise
conducted to test emergency action plans as of the writing this report. However, monthly testing of siren systems
wee conducted as scheduled. Additionally, respective warning systems have reverse-emergency call systems to
notify residents potentially affected by breaches. These plans are stored at the Emergency Operations Center and
the Water Management District’s office.

The County works to protect persons and property from flood damage. Activities include the continued
identification of threat recognition, continued to implement the emergency warning dissemination program, the
Emergency Management Office continues to work throughout the community to coordinate other response efforts,
and maintains a critical facility database and work under the community-wide Disaster Recovery Committee,
which includes monitoring and updating key-contact personnel for emergency and disaster management.
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Activity 610
Flood Warning ESF 3 Exercises and Process

Pursuant to the Hillsborough County Comprehensive Emergency Management Plan
(CEMP), the following County departments from the Emergency Support Function 3
(ESF 3) performed exercises to response duties. These duties included performing flood-
warning and flood-protection tasks. Agencies involved included: Public Works; Public
Utilities; Code Enforcement; Parks and Conservation; Real Estate & Facilities
management (the big-five). Supporting roles that were exercised included the
Hillsborough County Environmental Protection Council and Fleet Management
Department.

The following initiatives were prioritized to ensure a well coordinated effort that included
preparation for "all hazards", emergency incidents; mitigation efforts to address high risk
and vulnerable areas. Additionally, exercise efforts included coordinating crisis-
emergency response and credible recovery. Coordination was performed through the
Emergency Service Function 3; whereby, command-and-control required a well
organized practice approach that utilized the Incident Command system in which there
was an Incident Commander that managed associated operational units and facilities.
This approach is a required organization system that is in-line with the National Incident
Management System (NIMS) guidelines that requires testing periodically. This system is
a prelude to the National Disaster Recovery Framework.

Exercises that pertain only to communications between associated agencies are conducted
on a quarterly basis. These exercises involve all ESF 3 partners and focus on
communications between agencies and in reporting initial damage incidents, reporting
unit status, and directing or redirecting resources. Within this process, ESF 3 has
implemented a "No Notice" Standard of Operating Process (SOP) for incidents that occur
without warning, that are isolated, and that a potential for a loss of life and/or property
are great (but not to the scale associated with a regional incident (e.g. hurricane)).-

In addition to exercising the process and warning systems, an ESF 3 Working Group !
(Working Group) has been created within Hillsborough County. The Working Group
consist of ESF 3 Department Representatives, which meets monthly to discuss
emergency planning, organization, logistics and training requirements.
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ADMINISTRATIVE HANDLING INSTRUCTIONS

1. The title of this document is 2014 Hillsborough County Statewide Hurricane Exercise After
Action Report/Improvement Plan.

2. The information gathered in this AAR/IP is classified as For Official Use Only (FOUQ) and
should be handled as sensitive information not to be disclosed. This document should be
safeguarded, handled, transmitted, and stored in accordance with appropriate security
directives. Reproduction of this document, in whole or in part, without prior approval from
Hillsborough County Board of County Commissioners (BOCC) is prohibited.

3. At aminimum, the attached materials will be disseminated only on a need-to-know basis and
when unattended, will be stored in a locked container or area offering sufficient protection
against theft, compromise, inadvertent access, and unauthorized disclosure.

4. Points of Contact:

Preston Cook

Emergency Management Director

Fire-Rescue — Office of Emergency Management
Hillsborough County BOCC

2711 E. Hanna Avenue

Tampa, FL 33610

(813) 236-3800

Marecus Martin

Senior Emergency Planner

Fire-Rescue — Office of Emergency Management
Hillsborough County BOCC

2711 E. Hanna Avenue

Tampa, FL. 33610

(813) 272-6877 ext. 1311

Handling Instructions Hillshorough County
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EXECUTIVE SUMMARY

The Statewide Hurricane Exercise was scheduled for May 19-22, 2014. The purpose of this
exercise was to enhance interagency coordination and cooperation by involving federal, state,
and county governments in their response to a major hurricane that threatens the vicinity of the

Tampa Bay region.

The objectives of the exercise were to:

1. Test the capability of ESFs/Agencies to utilize ETEAM
Have a facilitated discussion with EFSs/Agencies and review appropriate agency level
plans in response to the scenario provided.

3, Situation Unit Leader position will be staffed and provide visible updates for all EOC

personnel to visualize as directed.
4 A member of the EOC staff will complete an ICS 205 (appropriate call list) for all
staffed positions in the EOC and distribute to all EOC participants within one hour after

activation.

The purpose of this After Action Report (AAR) is to identify strengths to be maintained and built
upon, identify potential areas for further improvement, and support development of corrective

actions.

Major Strengths

The major strengths identified during this exercise event are as follows:
e Interaction between ESFs, agencies and municipalities allowed good communication
and the ability to accomplish task.

e The exercise and the use of ETEAM provided good practice for experienced
participants as well as those new to the system.

e The exercise provided a great opportunity for partners including Mac Dill Air Force
Base to test their plans and capabilities with other county agencies and partners.

e Once provided, the ICS 205 (updated contact list) allowed participants to respond in
an expedient manner.

Executive Summary Hillshorough County



Primary Areas for Improvement

Throughout the exercise, several opportunities for improvement in Hillsborough County’s ability
to respond to the incident were identified. The primary areas for improvement, including
recommendations, are as follows:

e Continued ETEAM training will benefit all participants.

e [stablished meeting schedules during a response will be beneficial to ensure effective
communication.

e The ability to monitor ETEAM in ESF 14 operations room would allow greater
operational awareness.

e For exercises and real world events, continue to emphasize the need for complete
addresses to ensure proper GIS mapping.

Executive Summary Hillshorough County




SECTION 1: EVENT OVERVIEW

Incident Details

Incident Name
2014 Hillsborough County Statewide Hurricane Exercise

Type of Incident
Exercise

Incident Start Date
May 19, 2014

Incident End Date
May 22, 2014

Duration
4 Days

Location

Hillsborough County

Section 1: Event Overview Hillsborough County



Participating Organizations

e American Red Cross (ARC)

City of Tampa Fire Rescue (TFR)

City of Tampa Fire Rescue-Office of Emergency Management (TFR-OEM)
Hillsborough County Fire Rescue- Fire (HCFR)

Hillsborough County Fire Rescue-Office of Emergency Management (HCFR-OEM)
Hillsborough County Sheriff’s Office (HCSO)

Hillsborough County Fire Rescue - Emergency Dispatch Communications (EDC)
Hillsborough County Public Works (PW)

Hillsborough County Family and Aging Services (FAS)

Hillsborough County Code Enforcement

Hillsborough County Real-Estate Services (RES)

Hillsborough County Public Utilities Department (PUD)

Hillsborough County Fiscal and Support Services (FSS)

Hillsborough County Hazard Mitigation

Hillsborough County Health Department (DOH)

Hillsborough County School Board (HCSB)

Plant City Fire Department (PCFR)

Salvation Army

Tampa Electric Company (TECO)

e Temple Terrace Fire Department (TTFD)

Section 1: Event Overview Hillsborough County




SECTION 2: EVENT SUMMARY

Event Capabilities
During this incident, the following FEMA Core Capabilities were tested:

e Situational Assessment

o Provide all decision makers with decision-relevant information regarding the
nature and extent of the hazard, any cascading effects, and the status of the

1esponse.

e Operational Coordination

o Establish and maintain a unified and coordinated operational structure and process
that appropriately integrates all critical stakeholders and supports the execution of

core.,

e Public Information and Warning

o Deliver coordinated, prompt, reliable, and actionable information to the whole
community through the use of clear, consistent, accessible, and culturally and
linguistically appropriate methods to effectively relay information regarding any
threat or hazard, as well as the actions being taken and the assistance being
made available, as appropriate.

e Planning
o Conduct a systematic process engaging the whole community as appropriate in

the development of executable strategic, operational, and/or community-based
approaches to meet defined objectives. ‘

Section 2: Event Summary Hillsborough County




e FEvent Summary

The exercise was based on a hypothetical storm; Hurricane Jones that severely impacted
Hillsborough County. The hazards encountered included significant flooding events
throughout the County along with severe wind damage. Additionally, roads and other
infrastructure were severely impacted. The Hillsborough County EOC activated to a
Level 1 for the play of this scenario.

The first three days of exercise play was used for training, which included a refresher
course for ETEAM, a tracking and situational awareness tool, EOC Operations
familiarization and facilitated discussions based on roles and responsibilities defined for
EOC operations. Day 4 of the exercise allowed all ESFs and response agencies within the
County EOC to respond to the scenario as they would in a real word event; however there
was no actual movement of resources.

This exercise provided an opportunity to bring EOC staff, ESFs and other response
agencies together to respond to an event using the Incident Command System (ICS).
Through this exercise, many strengths were identified along with several opportunities
for improvement.

Section 2: Event Summary Hillsborough County
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SECTION 3: ANALYSIS OF CAPABILITIES

This section of the report reviews the performance of the capabilities, activities, and tasks. In
this section, observations are organized by capability and associated activities. The capabilities
linked to the 2014 Hillsborough County Statewide Hurricane Exercise are listed below. Each
capability is followed by related observations, which include recommendations.

Capability 1: [Situational Assessment]

Capability Summary: Provide all decision makers with decision-relevant information
regarding the nature and extent of the hazard, any cascading effects, and the status of the

response.

Observation 1.1: It was identified during the exercise that situational awareness within the
EOC allowed ESFs and participating agencies to effectively respond to the situations
presented.

Recommendations: Continue to look for opportunities to enhance response capabilities
within the EOC.

1. Strength-ETEAM was used successfully to track and respond to incidents
presented during the exercise. Continue to provide quarterly training of ETEAM
to enhance capabilities and familiarity.

2. Areas for Improvement- Although situational awareness was present, it was
identified that greater use of the Local Mitigation Strategy (LMS) during an event
would substantially improve decision-making capabilities. Continue to include the
LMS as a tool to enhance capabilities.

3. Areas for Improvement- Although GIS capability was present in the EOC, there
is an opportunity to reinforce the use of complete addresses in both exercise

and real-world events.

Capability 2: [Operational Coordination]

Capability Summary: The capability to establish and maintain a unified and coordinated
operational structure and process that appropriately integrates all critical stakeholders and
supports the execution of core capabilities.

Observation 2.1: The exercise provided an opportunity to interact with all ESFs and
agencies as part of a Hillsborough County response to a disaster utilizing the Incident

Command System structure.

Recommendations: Continued support, training and exercising of the Incident
Command System and National Incident Management System for EM staff and partners

Section 4: Conclusion Hillshorough County
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to include:

1. Strength- Continue to utilize and support the use of the Unified Command structure
within Hillsborough County and the fostering of current relationships of all agencies
that could respond. This is best done through regularly scheduled training and
exercises.

2. Strength- Continue to identify training needs through the Readiness Training
Identification and Preparedness Planning (RTIPP) process and provide ICS training to
essential ESF support staff to ensure National Incident Management System (NIMS)
compliance and operational capabilities.

3. Areas for Improvement- Provide additional position specific training to ESF agencies
in the EOC to foster a better understanding of their expected roles during activation.

Observation 2.2: It was noted that not all of those responding in the EOC were aware of all the
ESFs/Agencies and their specific roles and responsibilities

Recommendations: A greater understanding and identification of various
ESFs/Agencies represented in the EOC would enhance overall capabilities.

1. Strength-ESFs and agencies which responded to the EOC, worked together to
effectively address all incidents as part of the exercise. Participants embraced getting
up and talking to other ESFs/Agencies to ensure that tasks were accomplished.

2. Areas for Improvement- Ensure that ETEAM is updated to properly reflect all
ESFs/Agencies in the EOC and ensure that Job Aides clearly identify roles and
responsibilities.

Capability 3: [Public Information and Warning]

Capability Summary: The capability to deliver coordinated, prompt, reliable, and actionable
information to the whole community through the use of clear, consistent, accessible, and
culturally and linguistically appropriate methods to effectively relay information regarding any
threat or hazard, as well as the actions being taken and the assistance being made available, as

appropriate.

Observation 3.1: ESF 14 (Communications) was able to identify several technologies and
capabilities that would enhance their ability to respond effectively. These include both
audio/visual enhancements as well as additional capabilities with ETEAM.

Recommendations: Continue to work with Hillsborough County Fire Rescue, Office of

Emergency Management to identify and address gaps as appropriate.

1. Strength-Many of the gaps identified by ESF 14 early in the exercise, were addressed
and resolved by the end of the exercise. Continue to access and reassess all
capabilities as appropriate, to ensure an effective response

Observation 3.2: Community-wide flood warning system could be better integrated.

Section 4: Conclusion Hillsborough County
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Recommendations: Continue to work with Hillsborough County Fire Rescue, Office of
Emergency Management to identify and address gaps as appropriate.

1. Area for Improvement-Continue to work county and city partners to identify various
flood warning systems and refine the process to better capture and utilize information

and data points provided.

Capability 4: [Planning]
Capability Summary: The capability to conduct a systematic process engaging the whole

community as appropriate in the development of executable strategic, operational, and/or
community-based approaches to meet defined objectives.

Observation 4.1: An updated call list with contact information was provided by Planning to
ensure effective communication.

Recommendations: Although the updated call list was beneficial, it was identified that
providing the list earlier in the activation would have been ideal.

1. Areas for Improvement-In future activations, real or exercise related, provide an
updated call list as early as possible.

2. Strength- The CEMP update process has provided a great opportunity to better define
roles and responsibilities. The completion of this update along with appropriate
training and additional exercises will help to ensure greater overall preparedness.

Section 4: Conclusion Hillsborough County
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SECTION 4: CONCLUSION

The areas of improvement listed above all include the use of training and exercises, which should
assist all responding agencies in improving the required coordination of efforts necessary in
responding to hurricanes, as well as, other manmade or natural disaster types of events. Training
and exercises would fine tune policies and procedures already in place and further build
relationships with county agencies and response partners.

Section 4: Conclusion Hillsborough County
14
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LIFE RUNS ON ENERGY* TEC?

TAMPA ELECTRIC

Working with the community to keep
our streets bright

IO

Al Tampa Electric, wa're working with our customers and the community la v h h b d f h
o b G o v i sy e ou have t e power to be prepared for hurricane season.2—
can you help? 18,
If you see a malfunctioning sireetigh: While hurricane season alvays Another resource for you Is at Help us help you by verifying or
" ﬁ"amm"’ ta? hmcﬂoﬁum "‘”33:"“ POl 0 Wi e mings unc:.»nalnm mfal llf al‘s‘ oy Qur Oul‘a C] ﬁ?:le‘l’f-up;i;tes every :pdimgﬁ?:eﬁmwfﬁ ";:u
nearest street a 58 or int e povier to prepare for il. Tampa 14 3 av o
+ Complte the i jght outage form on b leciri Eleclric's commitment to you includes 10 minutes to show you the sizeand  can do this at tampaelectric.com
y more than working year-ound (o location of outages. And if the map or by calling us at the number for

*ioeEslala. 00 (in Hilsborcugh Gounly], 883-295-0800 (in Ptk Gounty] o harden our system by replacing poles  doasn’t show your oulage yet, we your area on page 3, If we don't have

1-888-223-0B00 (oulside of Hillsborough or Polk counties). MR b your phone number,
ana tnmming rees ——— /
%unywrspoﬂamdhnﬂwhgsheetﬁyﬂ.ﬂhkmntm provide P [ 7
the locaton ofthe siesTight 5o hatlochracans o 5ent 10 ha corect Focation, U s ot WHY DOES MY POWER GO OUT? el nage youl e
and that you provide your contact Information so that we may protect the trees Electric account
acknowledge your requast. health. We're also 35 number, so keep that
By working logelher, we can all help our streets b making upgrades handy. As we dedicate
Liaia e to our website and SaaualTrostle ourselves Lo doing our
best to serve you this

Set your thermostat ko 78 degrees Fehrenheil or highor; every degres below
:mumvmanwﬂrmmﬂdmlmbyomlh
o cmmmﬂmmmﬁgmﬁmm
) . ofl your air conditloning unit whan away from the housa for four hours or
lenglr or g2l it o BS degreea or higher,
« Hava your air & heating sy P
* Usa oglling fans in cocupled rooms only.
+ Shade windows or install reflective malesial lo windows.
* Maka sure your attic is properly Insulated.
Lim? unning peol pumps to elghl houra per day.

end seeviced cnco b year,

automated phohe
system to better
serve our customers
vihen they need us
most.

If the power goes
oul, you want

information. Power
UpdatesSt can give

56%

you that. When you sign up for free
at tampaelectric.com foutages,
you can Jet us know how you'd like
us to contact you. You can receive
texts*, emails, and/or phone calls
regarding your service and other

want to know about it. We offer three
convenlent ways to report an outage:

* Gall 1-877-568-1010
* Go to:

hurricane season and
all year long, please use
the resources we offer
to help you manage

Lhe uncertainties that
hurricane season can
bring.

* Fower Updetes Is & fos senion fom Tarpa Buociric.
Meszags and dety rand muy spply. Messaoh foquancy
besed on curomer rmquesty for Loctitor, Tert STOP

10 3508 to caroed. Ted NELP fo 35080 for halp. Vist

o

tampaelectric.com/outages

* Text OUT to 35069

63 19 o teem o

*:1Vis¥ tarigasleotrio.conyeave for o) important infarmation. As Tampa You can also fallow us on Twitter and
LIFE RUNS ON ENERGY?® Electric crews work safely at all hours  Facebook for restoration updates
tempaslectric.com to restore eleclric service, we'llkeep  during major storms,
tampaelectiic.comfoutages

you informed.




NEWS & INFO FOR TAMPA Et

Our storm plan

To prepare for hurricane season ~
which runs from June 1 to Nov. 30 -
we follow a 10-point storm-hardening
project developed by Florida's
investor-owned electric ulllitiesin =~ |
conjunclion with the Florida Public
Service Commission.

Our power restoration work inthe |
community begins when it's safe for
our crews to be outside (typically
when winds are less than 40 mph)
and focuses first on facilities critical |
to public health and safety. We then
weark to get the povrer back on for
the most cuslomers in the least
amount of time, If a widespread
outage requires additional help,
Tampa Electric’s membership in
the Southeastern Electric Exchangs
provides suppart from other ulilities. |
In tum, we wiill send crews to help
restore power for other communities
in need.

At tampaelectric.com/salety, click
on the Storm Safety link to get to
a brief video about how we restore
power with a focus on you and the
entire community.

Important 7hunicane season guidance

* Slay away from downed pawer
lines and avald fleodwaters, Always
assume that a downed power line Is
energized, and move away to safety.
Floodweaters can hide ensrgized power

! lines or other hazards, or put you at
| risk of drovming.

* Gaution: Use portable generators

| safely. DO NOT cennect your

portable generator to your home's

| circuits. Plug your appliances directly

into the generator. Connecling your

| generator to your home's circuits

may cause power to flow to outside

| lines, posing life-threatening danger
| to power restoration crews. Also,

portable generators must NOT be
operated near air conditioning ducls

| orinresidences or any enclosed

space (including a closed garage)
where deadly carbon menoxide gases
could build up.

* Update your primary phone
number at tampaelectric.com. Qur
automaled power outage system,
which you can access at
1-877-588-1010, identifies an
outage at your residence or business
by recognizing your phone number
or Tampa Electric account number
and malching it lo the address we

2,

have on record for that number. Your
primary number is the phane number
most frequently associaled with your
home or business service address,
and it must be updated with us for the
system lo benefit you.

* Help for special needs
customers. Counties provide shelter
programs for those requiring special
medical care. Special needs shelters
are available for people requiring more
skilled medical care than is available
in a public shelter but not requiring an
acute care facllity, such as a hospital.
To register for this kind of shelter
care, please call the special needs
registry in your area. Hillsborough:
813-307-8063; Polk: 863-534-5600;
Pasco: 727-847-8137; and Pinellas:
727-464-3800,

* Determine your flood zone
status. At hillsboroughcounty.org,
click K2 Dgpartmants, Public Works,
and then Nalural Hazard Planning lo
see if you five in an area expecled ta
experience heavy flooding In the event
of severa vealher.

51

/

23 Leamn

are (¢
lampaelectile.com/sifety

Here comes the sun ~ and we're ready

Put all the pieces togetiier and you'll
e2e how Tampa Electiic’s new solar
panel aray at LEGOLAND? 5 a big
win for the community. The 30,000-
walt selar photavollals (PV) system
we installed atop LEGOLAND'S
Imagination Zone can generate
enough eleclicity from the sun to
power three average-sized homes and
offset about 40 tons of carbon dioxide
per year - equivalent to planting more
than nine acres of trees.

about all forms of energy.

Tampa Electric’s Rencwable Energy
program makes this possible. Visit
tampaelectric.com/renewable

to find out more about what we're
doing in the community. And see
whal Reneviable Energy can do for
you, vhether that means a rebate for
installing solar panels on your home, a
subscription to energy generated from
sources like the sun - conveniently
added lo your electric bill - or a one-

Later this summer, LEGOLAND will lime purchase for an evenl.
unvell

For Earth
alarge Day 2014,
ineractive €g0 LEGOLAND
Elobe made was the first
79 LEGOLAND
of Legos. * in the US.
ooy FLORI P Awpm
outside T all ofits
the Imagination Zone, eleclricity from L "
addiiona olar panels willpower the 7% (eobe ne@ B ging
globe’s rolalion, showiog Wsilors of oo/ fogtpint by offsetting

all ages how solar energy Is created,
how clouds and the angle of the sun
impact generation and how eleclricity
is transported from a solar array to

a home or business. The interaclive
display vill complement the existing
energy lab located inside the
Imagination Zone, where visitors learn

24 tons of carbon dioxide. This is like
remaving three cars from the road for
one yearl

Imagine what a difference you too
can make when you partner with us
to realize the benefits of energy from
sources like the sun.

VWELLKESS TIP

Protect yourself from the sun with
UVA and UVB sunscreen with a sun
prolective factor (SPF) of 30 or higher,
and try to stay in the shade from 10
a.m. to 4 p.m. For more information,
visit the American Academy of
Dermalology online at aad.org.

Search for job openings at
tampaeleciric.conm/careers,
We're ready to serve you:
Remember, you can handle
many acoouni-related needs at

Our Gustomer Care houts are
7:30 am. 1o 6 p.m, Monday
threugh Friday. Pleasa use the
phone number belew (hal serves
your courty:

Customer Care:

Hillsborough:  813-223-0600
Polk: 863-298-0800
Others: 1

Toll Free
Power. 1-877-588-1010
Outages: Toll Frea
Pmﬁm-wm
[ DA E R el G,
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DISASTER
PLANNING;

to Prepare Now!

1. Make Your Family Disaster Plan

2, Pull Together Disaster Supplies

3. Brace for Hurricanes

4. Discuss Your Evacuation Plans

5. Help Your Neighbor
YOUR HURRICANE 6. Keep Your Pets Safe
EVACUATION ZONE 7. Take Steps to Protect Your Home
MAP INSIDE 8. Review Your Insurance

9. Safeguard Documents & Inventory

10. Know What to Expect After a Disas_ter“

‘www tampabayprep es org

uTniTY oA/ 33P
/ .|. Alsacan

WEATHE,
o R e,

EE ) w
(]
Tampa Bay Reglonal Planning Council I I I 118boroug}l :
ESTABLISHED 1962
County

This guide is produced by the Tampa Bay Regional Planning Council in partnership with your County Emergency Management Agency.




seems as though we read about it everyday - hurricanes, tornadoes,
yods, as well as hazardous material accidents, biological hazards
ich as the flu epidemic, terrorist threats and violence in our
ymmunities.

a disaster struck, would your family be ready? Taking simple steps
day could save lives and prevent suffering later. Follow the tips and
1ecklists in this special guide to protect your loved ones.

1is guide was developed by your county emergency management
sency to help you make your family and business plans. It

so directs you to additional resources where you can get more
formation and assistance.

overnment can not do this alone. It takes the “whole community”
 effectively prepare for, respond to and recover from a disaster.

1is includes our neighborhood and condo associations, faith-

ased, volunteer and civic organizations, schools, and the business
»mmunity, as well as residents. In addition, we need to ensure that
Jr plans include the needs of our children, seniors and those who
ice physical and mental challenges.

o, get involved and spread the word at your school, work, club or
lace of worship. This is what it takes to make our community safer

1d more resilient — whatever tomorrow brings.
71 234

' Your Family’s Disaster Plan
| Prevent panie and confusion by making sure everyone knows where to go and what to

do [n an.emergency.

KNOW YOUR RISK. Learn what disasters e KEEP YOUR CONTACT INFORMATION
might affect your area. Are you'in a UP-TO-DATE. |nclude contact

Hurticane Evacuation Zone (see inside information in your phones and mal;e
map page) or FEMA Flood Zone? (They are emergency contact cards to earry with
differentl) Take first aid and CPR courses you

(wwretieross.org), THINK AHEAD ABOUT EVACUATION.

PICK TWO MEETING SPOTS. One Determine if and when you would have
to evacuate, where you would go and

should'be just outside your home for b i wet t e o
suddenevents stich as a house fire. IGW. VeI g Il ol
: . family if you could stay with them. If you
The second should be outside your ; , ML 4 :

; 3 : are in a safe area, invite them to stay
neighborhood, in case you can't get withiyou
home ot family members get separated. ]

For more disaster planning information,
CHOOSE A CONTACT PERSON. Ask contact your local emergency management

someone out of state to coordinate agency, local chapter of the American
communications in a disaster. Family Red Cross (phone numbets are listed
members should call this person on the inside map page) or go online
to report their location. Send your to www.tampabayprepares.org or WWw.
contact copies of important papers (1D,
insurance, ete.) areyouready.




¥ DISASTER sUPPLIES

/' Here are the most important items for your

. Disaster Supply Kit. Stock up today (or a little
( at a time) and store where you can get to them
quickly.

REPLENISH FOR FRESHNESS:

O Medicines: Keep an updated list of
family medicines and dosages along with doctor and pharmacy
phone numbers. If possible, try to keep two weeks supply of

Instant tire sealer

Whistle and/or distress flag

Mosquito repellent

Plastic tarp, screening, tools and nails, etc,

Water purification kit (tablets, chlorine (plain) and iodine)
Clean-up supplies (mop, buckets, towels, disinfectant)
Camera

Garbage can or bucket with tight-fitting lid and kitty litter (for
emergency toilet)

Plastic trash bags

prescription medicines,

Food: Keep enough to feed the whole family for three to seven
days. Choose things that don’t need refrigeration or cooking

((canned foods, protein bars, peanut butter, etc.). Don’t forget
any special dietary foods or baby food and formula, if needed.

Replenish every six months.

Drinking water/containers - 1 gal/per person/per day for drinking =

water (minimum 7 days). Stock up on a few cases of bottled

water at home and office in the event that there is a “boil u
' a

water" order.

Extra batteries for camera, flashlights, radio, portable TV &

lamps, etc.

Infant necessities (medicine, sterile water, diapers, ready

formula, bottles), if needed.
)W UNTIL NEEDED:

First aid book and kit including bandages, antiseptic, tape,
sompresses, aspirin and aspirin-free pain reliever, anti-diarrhea

medication, antacid, and important numbers

rlashlights and batteries for each member of the family

fortable radio and batteries
\on-electric can opener

fire extinguisher (small canister, ABC type)

AS THE STORM
APPROACHES

Listen for weather Updates on local
tations and on NOAA Weather Radjo.
)_on't trust rumors, and stay tuned to
he latest information.

{EMEMBER: Hurricanes can be

Npredictable. There is always

otential error in the forecast track

Om the National Hurricane Genter,

0n't focus on the exact forecasted

ack, listen to local officials, (For more

formation go to WWW.noaa.gov or
Weather.gov, click on Tampa Bay

1eck your Disaster Supplies. Obtain
‘Needed items,

./.

Q
a
a
Q
Q
a
Q
a
Q
Q

wipes

Extra clothing,
etc.

etc.)

]
a

Toilet paper, paper towels and pre-moistened towele

ttes or baby

IF YOU EVACUATE YOU ALSO SHOULD TAKE:

U Pillows, blankets, sleeping bags or air mattresses
shoes, eyeglasses, hearing aids (and batteries),

Folding chairs, lawn chairs or cots
Personal hygiene items (toothbrush, toothpaste, deodorant,

Quiet games, books, playing cards and favorite toys for children

Important papers and irre
special medical information, insurance policies and property

placeable keepsakes (driver's | icense,

inventories, photographs)

PRECIOUS COMMODITIES BEFORE & AFTER A STORM:
QO Emergency charger for cell phones

Q  Cash (With no power, banks may be closed; checks and credit

cards unaccepted, and ATMs may not be operational)

Charcoal, matches, and grill (Do not use indoors)

a
0O Jee
a

A corded phone that does not require electricity

Bracing for a hurricane

Turn refrigerator and freezer dials to
the coldest settings and avoid opening
the doors to help preserve perishable
food in case of a power outage.

Refill prescriptions. Maintain at least
a two-week supply during hurricane
season.

Clear your yard of lawn furniture,
potted plants, bicycles, trash cans
and other potential airborne missiles,
Leave the swimming pool filled and
super-chlorinated. Cover the filtration
system.

Protect your windows and glass doors
with plywood or storm shutters. Brace
double entry and garage doors at the
top and bottom.

If there is a chance flooding could
threaten your home, move important
items such as electronics, antiques
and furniture off the floor.

You will get some warning with a
tropical storm or hurricane.

Fill your car's gas tank and check oil,
water and tires. Gas pumps won't
operate without electricity after a
storm passes.

Secure your boat early. Drawbridges
will be closed to boat traffic after an
evacuation order is issued,

Get cash, Banks and ATMs won't be
in operation without electricity and
few stores will be able to accept credit
cards or personal checks.

Never sweep or blow yard leaves, pine
needles, grass clippings or soil into
the street or storm water system. This
clogs up the stormwater pipes and
prevents water from draining.




Evacuate
or Stay?

F YOU CAN STAY HOME -
HELTER-IN-PLACE

you live in a sound stricture outside the
acuation area and do not live in a mobile
pme or RV, stay home and take these
ecautions:

EVACUATION
ROUTE

Make sure your windows, doors and garage
cloors are protected.

Clean containers including your bath tub
for storing water. Plan on three gallons per
person, per day. for at least seven days for
drinking and other uses.

Offer your home as shelter to friends or
relatives wha live in' vulnerable areas or
mobile homes.

Check your Disaster Supplies. Make sure you have at least

a seven day supply of non-perishable foods. Don't forget a
non-electric can opener.

During the storm, stay inside and away from windows,
skylights and glass doors.
Find a Safe Room'in your home, usually an:interior,

windowless reinforced reom such as a closet or bathroom
on the lower floor.

Wait for official word that the danger is over.

If flooding threatens yaur home, turn off electricity at the
main breaker,

If you lose power, turn off major appliances, such as the
air conditioner and'water heater to reduce damage from
surge when power (s restored.

Monitor your battery-operated radio;, NOAA weather

radio or TV for the |atest advisories and other emergency
information.

Do not travel until you are told it is safe to do so.

F YOU MUST EVACUATE

you live in an evacuation area or a mobile home or RV, when

evacuation order is given, don't panic. Move at a steady

ace and ensure you |eave enough time to get to where you
ill'weather the storm. DO NOT take chances with your life by
aying at home ar waiting until it's too late!

Make sure your destination is not within a zone that has
been ordered to evacuate.

Take enough supplies for your family.

e Take your pets. Don't forget their supplies.

e Take important papers, including your driver's license,
special medical information, insurance policies and
your insurance agent's name and number and property
inventories.

s Alsp take irreplaceable items, such as photos or
keepsakes.

s ‘et friends and relatives know where you are going.
o Viake sure your neighbors have a safe ride.

s Turn off your electricity, water and gas if officials tell you
ta do so;

e  Lockwour windows and doors.

e Stay ftuned to your local radio and television station for
emergency broadcasts.

LEAVING COASTAL AREAS

If you are leaving the area, remember to take supplies with you.
Move inland away from the storm surge and inland flooding,

but it is not recommended that residents try to leave the region.

Roads will be heavily congested and you run the risk of being
caught on the highway without a safe refuge or running into the
starm if It takes a different track.

HOTEL OR MOTEL

If you plan to go to a hotel or motel, you will need to'check for
availability and make your reservation well in advance. Some
hotels/motels have standing reservation hurricane programs and
some relax their pet restrictions in an emergency. Again, make
suire your destination is not in an evacuation zone.




. Help your neighbor

o People who are frail or disabled (either mentally or physically) or
those who are without the support of family or friends should plan
ahead for an emergency. They may need special assistance from
family members, friends, neighbors or social service agencies. Please
ask for help if you need it and volunteer to help those who do.

e Remember, too, that older adults who are also caregivers may
require outside assistance. Excessive stress and anxiety can
contribute to increased episodes of illness, particularly for persons
with heart disease and other illnesses.

e |f an older adult lives in a nursing home, assisted living facility (ALF) or residential
facility, the administrator should be contacted to learn about the disaster plan for

that facility.
HOME HEALTHCARE & HOMEBOUND PATIENTS

e Tell your health agency and oxygen company where you will be during a hurricane.

" Ask them about their plans to provide care.
»  If you are homebound, but not under the care of a home health agency, contact your physician to determine your best plan of action.

»  If you require respirators or other electric-dependent medical equipment, you should make medical arrangements with your
physician. You should also register with your local power company.
»  |f you evacuate, remember to take medications, written instructions rega_lrding your care, special equipment and bedding with you.

» If you will need assistance in an evacuation or need to go to a special needs shelter, please register NOW with your County

Emergency Management Agency.

»  Special needs shelters do not provide hands-on medical care, only medical monitoring. Bring one caregiver with you.
»  If you require hospitalization, you must make prior arrangements through your physician.

Keep Your
Pets Safe

Don’t leave your pet and don't use

Don’t put yourself, your family and
your pet at risk! You are responsible
for planning for your pet. If you are
rdered to evacuate, take your Pet Survival Kit if you
o to friends, relatives or a hotel. Unless there are
et-friendly shelters in your county, shelters cannot
ccept pets, As a pet owner, you must plan ahead.
heck out your options. For more information call

sur local SPCA, Animal Control or Humane Society.
you plan to go to a hotel or motel, go online to
ww.petswelcome.com. P

fter the storm has passed, be careful allowing your
et outdoors. Familiar scents and landmarks may be
[tered and your pet could easily be confused and
ecome lost. Downed power lines, other animals
nd insects brought in with high water could
resent real dangers to your pet. Take care not

) allow your pet to consume food or water

hich may have become contaminated.

early 80 percent of pets

isplaced by a storm are never

:united with their owners.

your pet as an excuse not to evacuate,

bt

¥y

PET DISASTER SUPPLIES

O Proper ID collar and rabies tag/license
O Vaccination paperwork*
a

Carrier or cage (large enough for your pet to
move around)

Leash

Ample food supply (at least two weeks)
Water

Water/food bowls

Any necessary medication(s)

Specific care instruction

Newspapers, cat litter, scoop, plastic trash bags
for handling waste

Proper 1D on all belongings (including
emergency contact information if you evacuate)

Photo of you and your pet
A comfort item such as a favorite toy ot blanket
Non-electric can opener

Microchipping your pet is strongly
recommended 1

[ I Y o o

ODOoO0oDO

* Make sure your pets have had all their shots
within the past 12 months. Pet-friendly shelters and
boarding facilities will require proof of vaccinations.




Protect your home and business

There are some specific actions you should take
to make your home and business safer, To make
some of these improvements, you will have to get
up in the attic or crawl space with a flashlight.
You may feel more comfortable with an experienced and licensed
inspector, architect, engineer or contractor. Whatever choice
you make, take time to do this well before the storm threatens.
To withstand the forces of wind assaciated with severe weather,
REMEMBER your ABCs:

» ANCHOR YOUR ROOF
* BRACE YOUR ENTRY & GARAGE DOORS
* COVER YOUR WINDOWS

SAFE ROOM - DO NOT stay in a room which does not have
shielded windows/glass doors. Find an interior room — a
bathroom, hallway or closet which will help buffer you from
the storm’s winds. Make sure all family members know
where the safe areas are in your home. Be sure to take your
disaster supplies with you into your safe room.

BUILDING OR REMODELING?

For tips on how to make your home safer, go to www.flash.org
(Federal Alliance for Safe Homes), call Toll-Free
(877) 221-SAFE (7233) or visit www.mysafeflorida.org.

FOR MOBILE HOME OR RV RESIDENTS

Anchor mobile homes or RVs with tie downs. Inspect tie downs
annually.

Never stay inside a mobile home or RV to ride out the storm.
Always evacuate to a friend or relative's home, hotel or motel or
nearby designated storm shelter.

PROTECTING YOUR PROPERTY FROM FLOOD

v" Anchor and Elevate: If vulnerable, electrical panel boxes,
heat pumps, washers and dryers and water heaters, fuel
tanks, etc. should be elevated or relocated to areas less likely
to be subjected to flood waters.

Retrofit: There are things you can do to minimize the flood
risk to your home. Options to consider:

e elevation,
e flood barriers, Mﬂq’f 3347
e dry flood proofing, and

o wet flood proofing.

For more information, go to www.flash.org,

A word about Insurance

Understanding what is — and is not — covered in your homeowner’s or renter’s insurance policy is a necessity.
Take time now to learn about the risks you may face and build confidence that you are properly protected.
Read your policy. Talk with your agent. Reviewing your insurance coverage annually is an important step to
maintain the level of insurance protection necessary to be able to rebuild your home and replace your personal

belongings.

6 STEPS TO PROPER INSURANCE PROTECTION

1. Insure your home for its reconstruction cost, not its real estate value.

2. If you rent, you need insurance to protect your belongings.

3. Know your flood risk. Standard homeowner's policies do not cover damage from floods, including storm surge from a
hurricane. Remember, there is a 30 day waiting period for flood insurance to go into effect. Don’t wait until a storm is

threatening.
4, Set aside funds to pay your hurricane deductible.
5. Get covered for the costs of building code upgrades.

6. Inventory your home's contents to accurately price coverage and speed the claims process. There is free, secure online
home inventory software available from the Insurance Information Institute at www. KnowYourStuff.org.

Acknowledgement: Insurance Information Institute www.iii.org

Hurricane Evacuation Zones and FEMA Flood Zones are Different. www.floodsmart.gov



ISASTER SAFETY TIPS

j If flooding threatens, get to higher ground. Stay away from
 flood-prone areas, including low spots, ditches, etc. Take dry
clothing, a flashlight and a portable radio with you.

TURN AROUND; DON'T DROWN. Avoid flooded areas or those
' with rapid water flow. Do not attempt to cross a flowing stream.
| It takes only six inches of fast flowing water to sweep you off
'your feet.

Don't allow children to play near high water, storm drains or

ditches!
s d

Purchase Flood Insurance.

RRORISM / VIOLENT CRIME

See Something - Say Something. Call local law enforcement,
then Florida’s toll-free hotline 1-855-352-7233
(1-855-FLA-SAFE) to report any suspicious activity, If it is an
emergency, CALL 911!

Your Family Disaster Plan should include emergency contacts
and a designated meeting place. Be prepared to respond to
official instructions, such as the evacuation of the building or
the area,

Disaster Supplies - If you need to evacuate your home or are
asked to “shelter-in-place”, having some essential supplies on
hand will make you and your family more comfortable.

o e
*amily Plan - The time to plan for a fire emergency is now. Take
1 few minutes to discuss with your family what actions you will

1eed to take as you make your Family Disaster Plan. Contact
\umbers are extremely important.

ivacuation Plan - Decide where you will go and how you will
et there. Unlike evacuating for a hurricane, with fire you may
nly have a moment’s notice. Two escape routes out of your
iome and out of your neighborhood are preferable. Have a plan
or evacuating your pets.

armily Fire Drills - Practice. Make sure everyone knows at least
Vo escape routes from your home.

urchase a NOAA Weather Radio and/or a battery-powered
dmmercial radio and extra batteries. "

now the terms used to describe tornado threats:

Tornado Watch - Tornadoes are possible. Remain alert for
approaching storms. Listen for updated reports.

Tornado Warning - A tornado has been sighted or indicated 1.
by weather radar. Take shelter immediately. 2
a tornado threatens, GET INSIDE, grab your radio, flashlight 3

1d supplies and Go to your Safe Room.

nimize damage in high winds, keep
od places to start. Make sure your s

- ®* Bank and Credit Card

" schools should enco

your home in good repair. Tacking down loose roofing, trimmin
treet address number is clearly marked on your home.,

eep a
Paper Trail

Keep important documents in a fireproof safe or
box and a copy in a secure location away from
home. Inventory your property and possessions
and take a video survey of your property.

o TR
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* Proof of Residence

® Birth and Marriage Certificates
® Passports

® Social Security Cards

e Wills, Deeds and copies of
recent tax returns

* Stocks and Bonds

* Copy of Driver's license

® Special medical information
® |nsurance policies

* Property inventories

Information

HAZARDOUS MATERIAL INCIDENT

IF YOU'RE TOLD TO EVACUATE - You should move to the
place/shelter designated by public officials. Listen to your

radio and TV for specific instructions.

1. Stay calm. If you already know where to go and what to
take (Family Plan), it will help. Quickly gather what you will
need, unless you are told to leave immediately.

2. Turn off heating, cooling, and ventilation systems and lock
up.
3. Keep car windows/air vents closed., Do not use the air

conditioner until you are out of the evacuation area,
Carpool, if possible. Drive safely,

IF YOU ARE TOLD TO STAY INDOORS AND SHELTER-
IN-PLACE - Stay inside the facility. This action will be
recommended if there is a short release, a small amount
of hazardous material in the air, or if time does not permit
evacuation before the arrival of a cloud of toxic vapor. Take
these steps to protect family or ermployees:

1. Stay inside until local officials say you can leave safely.
This will most likely be for no more than a few hours.
Listen to your local radio or TV stations for further
instructions.

2. If you have animals, bring them indoors if possible!

3. Close all doors and windows. Seal all gaps under doorways
and windows with damp towels and duct tape. Turn off
heating, cooling or ventilation systems.

4. If you are told to protect your breathing, cover your nose

and mouth with a damp handkerchief or
folded over several times,

other cloth

DISEASE OUTBREAK

Prevention is key. Get your flu shot.
Wash hands often and thoroughly.

Stop the spread. Stay home when you are ill. Employers and
urage this policy.

g trees and keeping gutters clean

e — ————————




 As we have learned, after a disaster,
~_you may be without power and many
of the services you rely on (water,
sewer, phone, cell phone, and
‘businesses). Immediate response
nay not be possible, so everyone
st be prepared to be self-reliant.

Don't pull the permits for the
contractor. This may be an indication
they are not properly licensed.

If you suspect a contractor of potential
fraud, contact the State of Florida
Consumer Fraud hotline at
1-866-966-7226.

e Always supervise children-DO NOT o
WADE IN FLOOD WATERS.

e Be aware of snakes, insects, alligators
or animals driven to higher ground by °
floods.

Be extremely careful with a chain saw
and follow all safety precautions.

E-ENTRY

£ PATIENT. You won't be able to return
your home or business until search and
scue operations are complete and safety
izards, such as downed power lines, are
zared. It may take time for emergency °
ews to reach your neighborhood.

Have valid |D with your current
address. Access to affected areas will
be controlled by security checkpoints,

Avoid driving, especially through water.
Roads may have debris which can
puncture your tires!

1ce you arrive home, walk around your
ime or business from the outside first to
rvey damage and enter with caution.

Open windows and doors to ventilate
and dry your home.

If you suspect a gas leak, |eave
immediately and notify the Fire
Department.

It your home has been flooded, have a
qualified licensed electrician inspect
the electrical system and appliances
before turning the power back on.

Be extremely careful with fire.

Let your out-of-town contact know you
are alright.

OST-STORM SAFETY
RECAUTIONS

Keep grills and generators outdoors

Call professionals to remove large,
uprooted trees, etc.

Always use proper safety equipment
such as heavy gloves, safety goggles,
heavy boats, long-sleeve shirts and
long pants. Tie back long hair, wear a
hat and sunscreen.

Drink plenty of fluids, rest and ask for
help when you need it.

Don't burn trash.

CLEAN-UP & REPAIRS

Know what your homeowner's or
rentet's insurance policy covers and
what you will need to submit a claim.
Make temporary repairs to correct
safety hazards and minimize further
damage. Take photographs of all
damage before repairs and keep all
receipts.

Contact your local building department
for information on required building
permits. Permits are always required
for any kind of demolition or
permanent repairs, reconstruction,
roofing, or filling.

GENERATORS

Generators can provide power to your home
or business in case of a power outage or
shortage.

1. Determine the appliance or equipment
you want to use.

2. Determine if a portable or stationary
generator is required.

3. Determine if you will need multiple
outlets or multiple types of outlets on
your generator.

e NEVER connect a portable generator
to building wiring. There is an
exireme danger of generator back-
feed for the general public (downed
wires etc.) and utility workers. Plug
appliances, etc., directly into the
generator,

e Place generator outdoors and away
from doors, windows, and vents that
could allow carbon monoxide (CO)
to come indoors. Exhaust fumes are

deadly.

e Before refueling your generator, turn
it off and let it cool down. Don't
forget to check the oil every time you

in a well-ventilated area. Carbon
: e ST e PROTECT YOURSELF FROM
monoxide poisoning is a frequent killer. & oN R R ETOR FRAUD add gas. Keep generator dry.

Avoid candles. Use battery-operated
flashlights and lanterns instead.

Stay tuned to your local media for up-
to-date emergency information.

Avoid driving and phone use. Keep
lanes and lines open for emergency
workers,

Avoid downed or dangling power lines.
Be especially careful when clearing
fallen trees.

Hire only licensed contractors. Be
cautious of anyone coming to your
home uninvited and offering to do
home repairs.

Obtain a written estimate or contract.
Insist on start/completion dates and
payment terms in the contract. Do

not pay in full before work begins and
do not pay the final balance until the
work is completed to your satisfaction.
NEVER pav with cash.

e Conserve fuel by alternating
appliances.

e Store fuel safely outside in labeled
approved storage containers.

e Stationary (whole house) Generators
run off gas utility lines or an LP
tank and supply electrical power to
pre-selected circuits. They MUST be
professionally installed by a licensed
electrician.
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ATTACHMENT 2

Completeness Review Memorandum
Hillsborough County Community Rating System Annual Recertification
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Public Works

/September 2,2014

PE, Director, Public Works Department
ne Henry, Manager, Hazard Mitigation Program
thnical Services Division

To: John Lyons,

Subjéect;Completeness Review, Community Rating System Annual Recertification

In working and speaking with agencies implementing activities associated with the County’s
participation with the National Flood Insurance Program Community Rating System (CRS), it is
to the best of my knowledge and belief that County agencies have performed necessary
activities to sustain the level of discounts that amount to greater than $6 million to the
community through the CRS program as described within the original application and
subsequent modifications. Additionally, in speaking with Business and Support Services, Safety
and Risk Management, the County maintains Federal flood-insurance for required County-
owned insurable buildings within the Special Flood Hazard Area.

Annual reports and examples of projects are being compiled and will be further shared with the
public through notices and through the Hillshorough County website. The CRS form AW 214
attests to agencies meeting requirements of the program, which some activities are in the final
stages of completion for this fiscal year and are anticipated to be fully complete by October 1,

2014,

The County was encouraged to enter into this program by the Federal Emergency Management
Agency due to Federal flood-insurance rate discounts to the community. This encouragement
has led to the County performing “community activities”, which exceed requirements
associated with the National Flood Insurance Program (NFIP) and that have assisted in a more
flood-safe community. A comprehensive list of the County’s activities is set forth in Section 3
of the CRS Annual Recertification form, AW 214,

Hillshorough County has been a participant in the CRS since 1992 and is presently a Class 5
Community. The Class 5 rating places the County among the top 3% of all participating
communities. Flood insurance policy holders within the County receive a premium discount of
25% for all required policies and 10% for optional policies,

X, James Hudock, Director, Public Works Department, Technical Services Division



