Northwest Hillsborough Wastewater Consolidation Project
FREQUENTLY ASKED QUESTIONS

What is the Northwest Hillsborough Wastewater Consolidation project?

The proposed Northwest Hillsborough Wastewater Consolidation Project consists of retiring
two outdated wastewater treatment plants (Dale Mabry and River Oaks wastewater treatment
plants), expanding the Northwest Regional Water Reclamation Facility, building new
transmission pipelines and two new pump stations to transfer wastewater from the old plants
to the expanded Northwest plant. New reclaimed water mains will be constructed to return
reclaimed water back to the service areas. When completed, the project will improve
wastewater service, improve reliability and save money for all County customers.

Why is this project necessary?

The Dale Mabry and River Oaks wastewater treatment plants are both more than 40 years old,
have needed significant repairs in the past, and have reached the end of their useful lives. The
aging plants are expensive to maintain and operate, requiring millions of dollars per year. The
goals of the project are to improve treatment efficiency, reduce power costs and minimize
future rate impacts.

Will this project increase my water rates?

No. All phases of this project, including demolition of old facilities, new pipelines and pump
stations, and the expansion of the Northwest facility, are expected to be funded without raising
rates. In fact, the project is estimated to save approximately $86 million over the next 20 years.

Will this project have an impact on my future water rates?
Yes. The more efficient treatment at the expanded facility should minimize future rate impacts.

What is the timing of the project?

There are two phases to the project. The first phase involves transferring flows from the Dale
Mabry facility to the Northwest Regional Water Reclamation Facility, which has ample capacity
to treat that wastewater. Six miles of 24-inch and 36-inch diameter transmission main and a new
pump station will be built to transfer flows, and then the Dale Mabry wastewater treatment
plant will be retired. Approximately 6 miles of 20-inch and 30-inch diameter reclaimed water
main will also be installed. Construction on the Dale Mabry diversion is scheduled to begin in
summer 2015 and is scheduled to be completed by December 2016.

The second phase involves expanding the Northwest facility to accept and treat wastewater
flows from River Oaks. To transfer flows from River Oaks to the Northwest facility, a pump
station and a new 4-mile, 36-inch transmission main will be designed and constructed. Siting,
design and permitting for the Northwest facility is scheduled to be begin in winter 2016 and
construction of initial phases is scheduled to begin in summer 2016.
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Why is the Dale Mabry facility being retired first?

Right now, the Northwest Regional Water Reclamation Facility has about 5 million gallons per
day (mgd) of available treatment capacity. The Dale Mabry facility treats about 4 mgd; the River
Oaks facility treats about 8 mgd. Dale Mabry was selected to go first because its flows can be
diverted to the Northwest facility now, before any expansion.

What is the pipeline route for the Dale Mabry project and where will the new pump station
be located?

At this stage in the project, exact pipeline routes are not yet known. Hillsborough County and
the construction contractor will meet with the community and keep residents and businesses
informed as the project moves from design to construction. A new pump station will be built on
the Dale Mabry Wastewater Treatment Plant site, near the existing reclaimed water facilities.

What will happen to the Dale Mabry site once the wastewater plant is retired?

All the wastewater facilities located at the Dale Mabry site will be removed, leaving a majority
of the site as green space. The reclaimed water storage tanks and a pump station will remain.
The Hillsborough County Commission will work with the local community to determine how
the site will be used in the future.

What is the pipeline route for the River Oaks project and where will the new pump station
be located?

At this early stage in the project, exact pipeline routes and pump station location are not yet
known. This will occur later in the project when a design-build contractor is selected.
Hillsborough County and the successful design-build contractor will work with the community
on the pipeline route and pump station location and will keep residents and businesses
informed as the project moves from design to construction.

What will happen to the River Oaks site once the wastewater plant is retired?

All the wastewater facilities located at the River Oaks site will be removed, leaving a majority of
the site as green space. It may be necessary to leave some underground components in place,
but all of the above-ground facilities will be removed. The Hillsborough County Commission
will work with the local community to determine how the site will be used in the future.

Will the Dale Mabry and River Oaks sites be tested for contamination after demolition?
Yes. A full environmental survey will be conducted as the facilities are removed. Any
contamination found on site will be addressed.
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What about security at the Dale Mabry and River Oaks sites during construction and once
demolition is complete?

Security is of the utmost importance to Hillsborough County. The county will work with the
design-build contractors during construction to ensure site security. We'll also take steps to
secure each site after the old facilities are removed.

Will the expansion of the Northwest Regional Water Reclamation Facility cause odor?

No. The County is committed to being the best neighbor possible. In fact, the County will invest
in technologies that efficiently control odor and noise, leaving the northwest Hillsborough
community’s quality of life unaffected by plant operations. The dryer facility, which was a
source of past odor complaints, will be moved to another location.

How will you maintain traffic flow?

The project team will work closely with local and state transportation authorities to develop
traffic plans to keep residents moving safely. Detours and lane closures will be clearly marked
and flagmen will help direct traffic. Emergency services will be notified by Hillsborough
County in advance of detours and lane closures.

Will this project affect my neighborhood? Will I be inconvenienced? For how long?

Residents near the Dale Mabry and River Oaks plants can expect to hear construction noise and
may experience some construction traffic during demolition. For those living near the
Northwest Regional Water Reclamation Facility, you may experience a short-term increase in
construction trafficc. We will provide more information once construction schedules are
determined for each phase of the project.

How much is this project going to cost?

The Dale Mabry portion of the project will cost approximately $35 million and be paid for with
funds that the County currently has on hand. The second phase of the project, which includes
expansion of the Northwest facility, new pipelines and retiring the River Oaks facility, is
estimated to cost approximately $200 million. These projects will be funded through the
approved Capital Improvement Program.

How will you keep the community informed?

Hillsborough County is committed to an open dialogue with the community as the project
progresses. County staff will work with the selected design-build consultants to provide
information as the project progresses. For more information, you can also go to
www.HillsboroughCounty.org/wwc. You can go to wwwe.hillsboroughcounty.org/list.aspx to
sign up for Notify Me email announcements and notices for one or all of the Northwest
Hillsborough Wastewater Consolidation projects.
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