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DESCRIPTION 

 

DUE DATE 09/16/2013 

Auto Pay - DO NOT PAY 

AMOUNT PAID  

 

*O
68*  

 

CUSTOMER NAME ACCOUNT NUMBER BILL DATE DUE DATE 

SAMPLE BILL 0009999900 08/26/2013 09/16/2013 
 

Service Address:  1234 TEST AVE.  
 
 
 

76959107 07/23/2013 4151 08/23/2013 4194 4300 ACTUAL WATER 

76959106 07/23/2013 6638 08/23/2013 6683 4500 ACTUAL WATER 

 

 
Service Address Charges 

Customer Bill Charge $3.99 

Purchase Water Pass-Thru $25.78 

Water Base Charge $8.29 

Water Consumption Charge $10.58 

Sewer Base Charge $13.39 

Sewer Usage Charge $18.53 

Total Service Address Charges $80.56 

Summary of Account Charges 

Previous Balance $25.67 

Net Payments - Thank You ($25.67) 

Total Account Charges   $80.56 

 

AMOUNT DUE $80.56 

 
Important Message 

 
Effective August 1, 2013 watering restrictions have 
changed to two days per week.  To find out your correct 
watering days and times, visit our website at 
www.hillsboroughcounty.org/water or call 813-275-7094 
for a recorded message. 

 
 
 
 
 
 
 
 
 

 
 
 

Notice 
 

* DO NOT PAY * YOU ARE ENROLLED IN OUR AUTO PAY 

PROGRAM. THE TOTAL AMOUNT OF THIS  BILL WILL BE 

DEDUCTED FROM YOUR BANK ACCOUNT 10 DAYS FROM THE 
BILLING DATE. IF YOU HAVE A DISPUTE, PLEASE CALL (813) 

272-6680 PRIOR TO THAT DATE. 
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Make checks payable to: BOCC 

ACCOUNT NUMBER:  0009999900 

SERVICE ADDRESS:   1234 TEST AVE  

 

ELECTRONIC PAYMENTS BY CHECK OR 
 

Automated Payment Line:  (813) 276-8526 

Internet Payments: https://iwr.hillsboroughcounty.org 

Additional Information: www.hillsboroughcounty.org/publicutilities 

 
 
 
 
 

 
NmD 0000000  00  00000001  00000001 I=2 

 
SAMPLE BILL 
1234 TEST AVE 
SUN CITY CENTER FL  33573-6154 

 
 

 
DO NOT PAY - AUTOMATIC PAYMENT SCHEDULED 

http://www.hillsboroughcounty.org/publicutilities


CUSTOMER  BILL CHARGE- is the net cost for all Customers' Account Management activities and is 

charged on every bill generated during the fiscal year. 
 

 
WATER CONSUMPTION CHARGE- includes all variable costs for producing and treating water and the 

remainder of the fixed cost not recovered through the water base charge. Water consumption charges are billed 

per 1,000 gallons of metered flow. 

 
PURCHASE WATER PASS-THRU CHARGE- is a volumetric charge based on the cost of water purchased 

by the County from suppliers. The pass through charge is applied to all billable potable water consumption. 
 

 
WATER BASE CHARGE- is designed to recover a portion of all fixed costs for the water system. Fixed costs 

include debt service, personnel cost and operating costs not related to the amount of water produced or treated. 
 

 
SEWER USAGE CHARGE- includes the variable costs of treating and disposing of wastewater and includes 

the balance of the fixed costs not recovered through the wastewater base charge. Wastewater usage charges arc 

billed per 1,000 gallons of metered flow. Residential wastewater usage is capped at 8,000 gallons per month on 

accounts read monthly and at 16,000 gallons on accounts whose meter is read every other month. Commercial 

wastewater customers pay the wastewater usage charge for all billable water consumption. 

 
SEWER BASE FACILITY CHARGE- is designed to recover a portion of the fixed costs for the wastewater 

system. Fixed costs include debt service, personnel costs and operating costs not related to the amount of 

wastewater treated and effluent disposal. 
 

 
RECLAIMED WATER CHARGE- is designed to recover variable and fixed costs associated with the 

treatment and supply of reclaimed water. 
 

 
DEPOSITS- A new or increased security deposit required to reduce bad-debt losses on an account. 

 

 
ADJUSTMENTS- includes costs for special services or handling provided by the County. This may include, but 

is not limited to, customer requests, delinquent account collections activities, unauthorized usage charges, etc. 

 
  NOTICE- includes account specific information about potential service interruptions or any auto pay program 

information. 

 

IMPORTANT MESSAGE - includes information pertaining to all customers like water restrictions or 

proposed changes in rates. 

 
CONSUMPTION HISTORY GRAPH- is designed to graphically display water consumption history over the 

last 12-months by allowing customers to see seasonal and annual use. 
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