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ISupplier - Viewing Returns

Procedure

To view your returns from Hillsborough County and the City of Tampa, complete the steps
below.

Note: This process is the same for doing Business with both Hillsborough County and the City of
Tampa.
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Step Action

1. Log into the iSupplier Portal with your User Name and Password.
Login
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https://project1appshctfproddmz1.oracleoutsourcing.com/
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E-Business Suite

B Favorites v Logout Preferences Help
Logged In As USER1@TRATNINGCOMPANY.COM

Oracle Applications Home Page

Main Menu Workiist

Fall st (2)

3 C o Augnece with Gy of Tamna FromType |subject |[sent~  |pue

[== D oing Business s C FOS Supplier Registration  |Hillshorough Gounty and the City of Tampa Supplier |12-Mar-2014
E Sippicr brofie) User snd Tosk Mansaer and Profile Collaboration Network: Registration Approval
Supplier User Registration | Hillsborough County and the City of Tampa Supplier [12-Mar-2014
‘Workflow Version 2 Collaboration Network: Confirmation of Registration

“TIP Vacation Rules - Redirect or auto-respond to ntifications.
“TIP Worklist Access - Specify which users can view and act upon your notifications.

Logout Preferences Help

Privacy Statement Gopyright (c) 2008, Orscle. All rights reserved
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Step

Action

The Oracle Applications Home Page opens. On the Main Menu, you have three
choices:

Doing Business with City of Tampa
Doing Business with Hillsborough County
Supplier Profile, User and Task Manager

Click the Doing Business with Hillsborough County link.
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Home Logout Help

notiications (D orders
Full List * Agreements
Subject Ipate « Purchase Orders
I work: -Aud- +33- & Purchase History
Hillshorough County and the City of Tampa Supplier Collaboration Network: 24-Aug-2015 14:33:41
Registration Approval M
Hillsborough County and the City of Tampa Supplier Collaboration Network: 24-Aug-2015 14:33:39 e
Confirmation of Registration =
Receipts
- * Receipts
el « Returns
|J== Oerlers, A4 Slance, + On-Time Performance
Full List ==
PO Number Description oOrder Date e
215212850 Test to have supplier add invoice to PO 25-Aug-2015 09:26:13
Rayments
e Payments

Privacy Statement

Home Orders Shipments Finance Bids/RFPs Home Logout Help
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Step

Action

Your Transactions Home page

opens.

1. Notifications: are communications from the buyer to you.
2. Orders At A Glance: Your most recent Purchase Orders.

3. Quick Links: On the right side of the window are quick links to your Orders,
Shipments, Receipts, Invoices and Payments Screens.

Note: You can access the Orders, Shipments, Receipts, Invoices, and Payments
screens from the Quick Links or from the Tabs at the top of the page.
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Home | Orders m Finance | Bids/RFPs
Search PO Number v | IEI

Notifications orders

Ful List « Agreements
Subject Date e Purchase Orders
Hillsborough County and the City of Tampa Supplier Collaboration ... 12-Mar-2014 10:20:04 * Purchase Histor

Hillsborough County and the City of Tampa Supplier Collaboration ... 12-Mar-2014 10:20:00 Shipments

e Overdue Receipts

= Receipts

Orders At A Glance « Receipls
PO Number Description Order Date L Taaldenm
214205029 28-Jan-2014 11:35:20 Invoices
213210110 13-Jan-2014 08:21:55 e Invoices
214204033 03-Jan-2014 09:35:20 payments
214203748 Immediate Pipeline Repair-WORCS 11 23-Dec-2013 07:49:27

* Payments

214203432 13-Dec-2013 11:05:58

Home Orders Shipments Finance Home Logout Preferences Help

Privacy Statement Gopyright [
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Step

Action

Clink the Returns link on the right side of the page.

OR

opens, click the Returns link.

Click the Shipments tab at the top of the page. When the View Receipts window

iSupplier — Viewing Returns
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iSupplier Portal

T Navigator v B Favorites ¥ Home Logout Preferences Help
Home | Orders | Shipments | Finance | Bids/RFPs
Receipts | Returns | Overdue Receipts | On-Time Performance
Returns Summary

Simple Search
Note that the search is case insensitive Advanced Search
Organization Q, RMA Number
PO Number Trem Q
Receipt Number Supplier Ttrem Q
Shipment Number Ttem Description
Receipt
Receipt PO Shipment RMA  Creation Supplier Ttem Quantity Quantity Return Supplier
Organization Number Number Number  Humber Date Ttem Ttem iption  UOM i Date  Reason Config ID
No search
conducted.

Copyright (c) 2005, Oracle. Al rights reserved

Home Orders Shipments Finance Home Logout Preferences Help

Privacy Statement
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Step

Action

The Return Summary window opens.

Enter search criteria and click Go. To see all of your returns, leave the search
fields blank and click Go.

Go

Your search results are displayed below the "Search Criteria."”
Click the Receipt link for the receipt you would like to review.

In this example, click the Receipt link for 22274.
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iSupplier Portal

N Navigator v B Favorites v Home Logout Preferences
Home | Orders | Shipments | Finance | Bids/RFPs

Receipts | Returns | Overdue Receipts | On-Time Performance
Shipments: Returns >

Receipt Transactions

Het Receipt |Promised [Need-By
',.‘ Number Li I ipti voM i Defects Location Date Date Date Performance
22274 POWAI2676020(1 |1 CONSTRUCTION, Dollar 755865.66| 1718.01 60000 CAD-North |13-Feb- 02Jun-  02-Jun- |Late
WATER (s) Line 2014 2013 2013
SYSTEM/PLANTS Maintenance |16:46:55 00:00:00 00:00:00
MAIN AND SERVICE
LINE
Return to Shipments: Returns Export

Home Orders Shipments Finance Home Logout Preferences

Privacy Statement

Copyright (<) 2008, Cracle. All rights reserved
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Step Action

7. The Receipt Transactions window opens.

Click the Returned Number link to view Return information.

1718.01

8. The Returns Summary window opens. From here you can see:
1. Receipt Number associated with the return.

2. PO Number associated with the original order.

3. Quantity Returned

4. Return Date
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iSupplier Portal

N Navigator v B Favorites »

Home | Orders | Shipments | Finance | Bids/RFPs
Receipts | Returns | Overdue Receipts | On-Time F
Shipments: Retumns > Receipt Transactions > Receipt - >
Returns Summary

Receipt
Receipt Shipment RMA Creation Supplier Ttem Quantity Quantity

Organization Number PO Number  Number Number Date Ttem Item ipti UoM i Return Date Reason Suj

BOCCOU 22274 |POWA12676020 RM:234234 13-Feb-2014 CONSTRUCTION, Dollar 61718.01 [1718.01  28-Feb-2014 10:59:44 TR
WATER (s) co
SYSTEM/PLANTS,
MAIN AND
SERVICE LINE

Home Orders Shipments Finance Home Logout Preferences Help

All righs reserved
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Step Action

9. Click the Return to Receipt link.
!Return to Receipt :
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iSupplier Portal

Home | Orders | Shipments | Finance | Bids/RFPs

Receipts | Returns | Overdue Receipts | On-Time Performance
Shipments: Retums > Receipt Transactions >

Receipt: 22274

T Navigator v B Favorites ¥

Creation Date 13-Feb-2014 16:47:50
Organization BOCC IMO
Supplier TRAINING COMPANY
Supplier Site  BOCCO1PO
Shipment Number
Shipment Date

Containers
Waybill/Airbill
Freight Carrier
Bill of Lading
Attachments None
Received By Mason-Davis, Jane E (Jane)

Packing Slip Receiver Comments Invoice 055978 Payment =
$58,632.11 Retainage Held =
$3,085.90

Receipt Transactions
Promised Need- Net
Receipt Date ~ Date By Date Number  Li UOM  Ordered Returned Received Defects Location
13-Feb-2014  02-Jun-  02-Jun- Late POWA126760201 |1 CONSTRUCTION, Dollar 755865.66  1718.01 60000 CAD-Nort|
16:46:55 2013 2013 WATER (s) Line
00:00:00 00:00:00 SYSTEM/PLANTS Maintenar
MAIN AND

Return to Receipt Transactions

Home Orders Shipments Finance Home Logout Preferences

Privacy Statement

SERVICE LINE

2008, Oradle. All rights reserved
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Step

Action

10.

Home

You are now back in the Receipt: (Receipt Number) window. You can view
additional returns, or click the Home link to return to your Oracle Home Page.

11.

County and the City of Tampa.

End of Process.

You now can successfully view your company's returns from Hillsborough
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